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MEMORANDUM

TO:

FROM:

DATE:

Vicki Elliott, Assistant Transportation Director- UTC Olympia
Bruce Grimm, MCLE Special Investigator- UTC Longview
January 13, 2006

Clarke, Peter A HG61515 Industry: 207 Assignment: 105015
3100 Falk Road, #D-13

Vancouver WA 98661-5642

Peter A. Clarke is a sole proprietor operating as a residential household goods
carrier under provisional authority granted by the commission under Docket
P079304 (TV-0141760) filed September 9, 2004. The primary business of the
firm is commercial retail store delivery of pianos and furniture. There have
been few residential household good moves under this authority.

ECONOMIC REVIEW

The carrier was contacted on January 18, 2005 for an educational and technical
assistance session on economic regulations. The firm was given basic
information on general requirements, bills of lading, tariff rates and charges,
estimates, claims and other operations. This was followed-up with site visits
on April 11, July 6, and October 27, 2005 to clarify and further review the
economic rules.

On December 2, 2005, a review of economic records was conducted.

© General — The permit was found to be valid and a current
address and phone number was on file. The carrier is
aware of the annual report requirement. Public liability
and property damage as well as cargo insurance is in
place. Advertising material will contain the carrier’s
permit number.

© Bills of Lading — The firm is using the uniform household
goods bill of lading for intrastate residential household
goods moves. Six bills of lading were reviewed and 50%



of them did not contain enough information to properly bill
the customer. Management was given additional instruction
on what information is required on the bi]] of lading. The
carrier does provide the Notice to Shipper information on
each haul.

o Tariff rates and charges — The carrier determines rates
from Tariff 15-A. Valuation options are known. Hourly
rates are charged under 35 miles and weight distance rates
over 35 miles. There is good knowledge of accessorial,
special charge and fiel surcharge application. There were
no rate and charge violations observed.

o Estimates -- The firm makes written estimates. The forms
contain all required information, Supplemental estimates
are used if additional service is required or there is a
change in circumstances. There were no instances of
underestimating.

o Claims -- The firm is aware of loss and damage claim
reporting and record retention requirements. The carrier
will resolve unresolved complaints to the UTC.
Marnagement has a process for quickly investigating
claims.

©  Other operations — The carrier is operating within the
scope of the permit authority. An interstate exempt
registration is in the process of being obtained. Copies of
the permit are kept in each vehicle. Vehicles are properly
marked and identified. |

SAFETY REVIEW

The carrier was contacted on January 28, 2005 and a discussion was held on the
basic requirements of the federal motor carrier safety regulations as adopted by
the commission. This included information on financial responsibility, driver

On December 29, 2005, a review of safety records was conducted.



o Financial responsibility — The carrier meets the
requirements for public liability and property
insurance through a policy underwritten by
Western National Assurance Co with
combined single limits of $1,000,000. Cargo
insurance is afforded by the same underwriter
with limits of $50,000.

O Driver qualification — This is currently an
owner operator situation. The driver
qualification file was complete with the
exception of an improper employment
application which was corrected immediately.
The driver is medically qualified and properly
licensed. '

©  Hours of service ~ The carrier maintains time
records which adequately reflect starting time,
ending time and total on duty time when
operating within a 150-air mile radius of the
principal place of business. Record of duty
status forms are filed when beyond that
distance. Management is aware of 11, 14 and
70 hour restrictions. The 34 hour reset is used.
Driver fatigue issues were discussed.

© Inspection, repair and maintenance - The
driver files a driver vehicle inspection report
and the end of the work day. Written
maintenance records are maintained. Annual
~ periodic inspection has recently been obtained.
No out of service condition was noted during
the vehicle inspection process.

The carrier is in general compliance with commission economic and safety
regulations in WAC 480-15. The firm is recommended for permanent
authority. Additional on going educational and technical assistance was
offered to management.



WASHINGTON UTILITIES & TRANSPORTATION COMMISSION - MOTOR CARRIER SAFETY

USDOT# | Legal: PETER A CLARKE |
Operating (DBA): CLARKE'S PIANO & FURNITURE MOVINGHG615

MC/MX #: State #:HG-61515 Federal Tax ID:
Review Type: Compliance Review (CR)

Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:

Operation Types Interstate Intrastate
Carrier: N/A Non-HM |Business: Corporation
Shipper: N/A N/A Gross Revenue: for year ending:
Cargo Tank: N/A

Company Physical Address:

3100 Falk Road D-13
Vancouver, WA 98661

pontact Name: Peter Clarke

Phone numbers: (1) 360-904-2441 (2)
E-Mail Address:

|Company Mailing Address:

3100 Falk Road D-13
Vancouver, WA 98661

Fax

Carrier Classification

L Other: intra HHG

Cargo Classification

General Freight Household Goods -

Does carrier transport placardable quantities of HM? o
Is an HM Permit required? N/A

Driver Information

Inter Intra Average trip leased drivers/month: 0
< 100 Miles: Total Drivers: 1
>= 100 Miles: 1 CDL Drivers:
|Equipment '
Owned Term Leased Trip Leased Owned Term Leased Trip Leased
[ Truck 2 0
QUESTIONS regarding this report or the Federal Motor

Carrier Safety :
Regulations should be addressed to: Washington Utilities & Transportation Commission

P.O. Box 47250
Olympia WA 98504-7250

Office: 360-575-6957 Cell phone: 360-798-8724 e-maii: bgrimm@wutc.wa.gov

!

This report will be used to assess your safety compliance.

Person(s! Interviewed

Name: Peter A Clarke Title: Owner

Name: g 4A _ Title: /~13~06,
Reported By: /£ 7, 1 Title: PICLeSPEE (A CoderWA540 Date: Wa/2006—
Received By: (./// (4 Title: QS,gw, O Crmyen

ICS-151/CR CAPRI: 6.2.1

Page 1 of 1 1/6/2006 7:33:21 Am




Example

Using a commercial motor vehicle not

No annual inspection 1989 International

periodically inspected.

S ‘ CLARKE'S PIANO & FURNITURE MOVINGHG615 (PETER A CL dba) Review Date:
'V U.S. DOT #: State # HG-61515 01/09/2006
Part B Violations
1 Primary: 391.21(a) Drivers/Vehicles
STATE Discovered Checked | In Violation Checked
CFR Equivalent; 391.21(a) 1 1 1 1
Description
Using a driver who has not completed and furnished an employment application.
Example
Peter Clarke, trip date 12-22-05
2 Primary: 396.17(a) Drivers/Vehicles
STATE Discovered Checked | In Violation Checked
CFR Equivalent: 396.17(a) 1 1 1 1
Description

Safety Fitness Rating Information:

OOS Vehicle (CR): 0

Total Miles Operated 32,000 Number of Vehicle Inspected (CR): 1
Recordable Accidents 0 ~ 00S Vehicle (MCMIS): 0
Recordable Accidens/Million Miles 0.000 Number of Vehicles Inspected (MCMIS): 0
Your proposed safety rating s : Rating Factors Acute Critical
Factor 1: S 0 0
Factor 2: S 0 0
SATISFACTORY Factor 3: S 0 0
Factor 4: S 0 0
Factor 5: N 0 0
Factor 6: S - -
;’f// ~3 oL
Received by Title Date
-apri 6.2.1.498 Page 1 of 1 1/6/2006 7:33:52 AM




. ‘ CLARKE'S PIANO & FURNITURE MOVINGHG615 (PETER A CL dba) Review Date:
!‘ U.S. DOT #: State # HG-61515 01/09/2006

Part B Recommendations

1. Conduct periodic internal reviews of your driver qualification, hours of service control, maintenance, accident
analysis/reporting, training, and other safety systems to ensure continued compliance with the FMCSR.

L J_ o

;2 -0¢
Receivedby

Title Date
apri 6.2.1.498

Page 1 of 1

1/6/2006 7:35:21 AM




. . WASHINGTON UTILITIES & TRANSPORTATION COMMISSION - MOTOR CARRIER SAFETY

USDOT# | |egal: PETER A CLARKE
Operating (DBA): CLARKE'S PIANO & FURNITURE MOVINGHG615

MC/MX #: State #:HG-61515 Federal Tax ID:
Review Type: Compliance Review (CR) - Receipt

Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:

Operation Types Interstate Intrastate
Carrier: N/A Non-HM |Business: Corporation
Shipper: N/A N/A 'Gross Revenue: for year ending:
Cargo Tank: N/A

Company Physical Address:

3100 Falk Road D-13
Vancouver, WA 98661

Contact Name: Peter Clarke
Phone numbers: (1) 360-904-2441 (2) Fax
E-Mail Address:
Company Mailing Address:
3100 Falk Road D-13
Vancouver, WA 98661
|Report Summary
Report # of Pages
Part A - General l

Part B - Violations

Part B - Recommendations - _f
Review/Audit Receipt Page |
Total Pages AL

Disclaimer: By signing below, | acknowledge that | have received a copy of this review/audit and agree with the
total number of pages indicated (above) for each document, My signature does not imply agreement with the
findings of the review/audit, however they have been discussed in detail with me.

QUESTIONS regarding this report or the Federal Motor Carrier Safety
Regulations should be addressed to: Washington Utilities & Transportation Commission

P.O. Box 47250
Olympia WA 98504-7250

Office: 360-575-6957 Cel| phone: 360-798-8724 e-mait: bgrimm@wutc.wa.gov

This report will be used to assess your safety compliance.

Person(s) Interviewed

Name: Peter A Clarke
Name:

Reported By:
Received By:

-~ Title: Owner

Title: /~[3~0&
TN\ Title: NCLE-§Pce (A Code: WAGS40 Date: 7972006~
/4 Title:
Z O > N

CS-161/CR CAPRI: 6.2.1

Page 1 of 1 1/6/2006 7-25-24 Asa




(‘ CLARKE'S PIANO & FURNITURE MOVINGHG615 (PETER A CL dba) Review Date:

g U.S. DOT #: State #: HG61515 | 01/09/2006
PartC
Reason for Review: Other Intrastate HHG
Planned Action: Compliance Monitoring
Safestat Category:

Parts Reviewed Certification:
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 1713 117 1718 180
v v v v v v’ v

Prior Reviews Prior Prosecutions

Special Study Information:

UnsatlUnﬂt Information

Does passenger vehicle transport more than 15 passengers, including driver?
Does carrier transport placardable quantities of hazardous materials?
Unsat/Unfit rule:Not Applicable

Corporate Contact: Peter A Clarket
Corporate Contact Title: Owner

Remarks:
The carrier is an owner operator with several years experience in the household goods industry. The majority of hauls are
commercial or office moves and the business specializes in moving pianos.

Management has a basic understanding of the federal motor carrier safety regulations.
Marking requirements are known. There have been no recordable crashes in the past year.

The carrier currently employs a single driver. There was an improper format employment application but the other essential
parts of the drvier qualification file including medical qualification are in compliance.

aware that when operations are more than 150 air miles from the principal place of business that the record of duty status
form must be used. '

Driver vehicle inspection reports are filed on a daily basis. There are written records of inspection, repair and maintenance.
Annual (periodic) inspections have not been performed. The carrier had one commercial motor vehicle offered for service
and available for inspection. No out of service condition was noted.

The firm was offered additional educational and technical assistance on the federal motor carrier safety reguiations as
adopted by the commission.

1pri 6.2.1.498 Page 1 of 2 1/6/2006 7:35:45 AM



CLARKE'S PIANO & FURNITURE MOVINGHG615 (PETER A CL dba) Review Date:

Q U.S. DOT #:

State # HG-61515 01/09/2006

PartC
Principal Reviewer Signature Upload Authorized: Yes No
WAO0540 Authorized by: Date:
Assistant Reviewers Signature(s) Uploaded: Yes No Failure Code:
L Verified by: _ Date:

1pri 6.2.1.498

Page 2 of 2 1/6/2006 7:35:45 AM



Washington Utilities and Transportation Commission
Household Goods; Technical Assistance and
Records Review Checklist

Rev. 4/01

Carrier:
a:

CLARXK e, PecTer A

Colsis

Loaation: 3 | OO0 Faue R D173

Investigator: GRIMM

VANCoLvee WA 986¢(

Assignment #: | el=Ie)! 5
UBl#: 5Q02G67450 .

Liability and property damage insurance information:

-~ Company:_Nesveon NAD OV, B SS N 7N g

poiy: _CA QOO0 744 2<L 50 / CCO
Liabilty Limits: £ OOy 00 CS4L b~ ~O6

Period of Records Checked:  From: ¢}/ ~0N  To: /Z2-QS Total Number of Bills: 6
 WAC | Findings | Number |Namber i |
k iolation
Rule WAC Rule Reference Checked |Violatio
480-15-
Does the company have current accounts with:
Labor & industries @ 9 No
Employment Security LYes™ P No
Secretary of State
Dept. of Revenue 9ves 9 No I
9 No
110 Address/Phone Number - o
Are the carrier=s address and phone number those listed in Commission 9 No
records?
360 Permits - Is onginal kept in main office? @ 9 No
480 | Annual Report/Regulatory Fees - Has the carrier filed the most recent A N
annual report? °
Was the annual report filed on or before May 1% 2
If not, were late fees and interest included? Oves 9 No
Does the carrier correctly calculate and submit regulatory fees?, Oves 9 N
es o
530 Insurance - Does the carrier have current public liability and property
damage insurance? @ No
Does it match the information on file with the Commission? 9Yes 9 No

)

b




| Cargo Insurance - Does the carmer have adequate cargo insurance?

Cargo Insurance information:

Company _NGSTBZ/Q NA ﬂCM/ A SS %Cé-

Poiicy : __| (4 =300QQ62 192 000
Limits: # SQ,OO()

@9 No

590/600

Leasing -
Does the carrier lease eqguipment?
If yes:
Were the leases filed with and approved by the Commission?
Were the terms of the lease complied with?

610

Advertising - Is the carrier=s HG or TCC permit number included in al!

advertisements? If no, note on aother informatione,

Bill of Lading

BillsofLading-lsﬂ'&ecanierusmgaUMform Household Goods Bi# of

720
Lading thatmeetstherequ'rement of Tariff 15-A? @9 No
HasthecanieriSStxedaBiHofLadirvgfmeachShiptnem? Oy, 9N

es o

740 DoeseachBiuofLadingco;manreqwfedhfonnaﬁon? Oves 9@

620 NoﬁcetoSMppers-lsmecamerprovﬂhgs?ﬁ;persmmeARighisand .@.
R%ponsﬂﬂiﬁes@gw'de
HasmenotaﬁononﬂweBilsofLacﬁngbeensignedbymeshipper? @No

Taﬁffs-Rates&Charges

490 Does the carrier have a copy of Tariff 15-A?

If yes:
Is it current?

Is it available to the pubilic?

If shipper selected a valuation option, were charges computed correctly?

Does the carrier accurately record start and stop imes on the b#ll of lading
for each job? :

Are the charged hourly rates within the rate banc?

Are the extra labor charges within the rate band?

Does the carrier charge travel ime to and from job sites?

Charging overtime is optional. If the carrier charges overtime, are the )
charges within the rate band? :

Hasmecarrierchargedforanyservices not authorized under time rates?

(Long carry, stairs, piano charge, etc.)

Packing Material rates - are the charges within the rate band?
Does the carrier charge for materials not in the tariff? (Such as: paper,
tape, padding, bubbie wrap, shrink wrap, tape etc)

Unc tha Aarviar rwrasrdad naabieos matarial 4a Hhoa ebinmnr At nA st




- | Does the carrier use the Rand McNally mileage guide to determine

9 No

if yes:
ArewrittenwtimatesbasedonamittenhwianMy(wbesheet)?

mileage for tariff purposes?
Is mileage computed cofrectly? @9 No
750 Determination of weights - has the carrier weighed all shipments that have Oves 9 No
exceeded 35 mites from origin to destination? N
Are empty and loaded weight tickets maintained with the bill of tading? 9Y&s% No
Does the carrier use correct tarif mileage/weight charges? ?@ 9 No
Packing Material rates - are the charges within the rate band? 9 No
Do%ﬂremnierdrargeformteﬁagnothﬂnetax#f? (Such as: paper, 7
tape. padding, bubble wrap, shrink wrap, tape, etc.) 9Yes 9 No
HasmecamerprMedmckingmateﬁaitoﬂwshbpefatnocost? 9Yes9No
Storage-in Transit-Hasﬂ'recanierimprowhvdMedofoomertedand Oves 9 No
storage-in-transit into long term storage? s
Does the carrier use correct rates for movements into and/or out of 9Yes 9 No
storage-in-transit? A
Have shlpments propeny classified as storage-in-fransit heen charged long 9Y1 No
term storage rates? ! ﬁ%
Has the carrier provided temporary stcrage-in-vehicie? Oy,
if yes:

Are the charges within the rate band? Wm

Didmecanierobtainthesrﬁpperzsauumrizhgsig:m:re? Oves 9 No
Are charges for stairs, eleva’gors, and long carry calculated within the rate 9 No
band? _ .
Are extra stop(s) charges calculated within the rate band? @9 No
Are piano/organ charges calculated within the 1ate bang? Ovee.
Has the carrier charged for AExpedited Service2? Oy, ' '9v No

fyes: jS,
Did the carrier obtain the shippers-=: authorizing signature? es @ﬁo
Estimates
640 lsmecompanyawarematvefbalwirmt%arenotanowed? @No
630-690 | Does the carrier issue written %ﬁmatgs?

9 No
9Yes9No

Do written estimates include afi reqdred information?

@ o

Does the canierproﬁdemitenm;ate;wihoutvisuaﬂyins.pe(mgme
goods at the origin? '

9ves 9

Is required documentation atfached 1o binding estimates?
Has carrier failed to honor any binding estimates?
Have any binding estimates exceeded the highest legal tariff rate?
Has&eWW&yW&mWesm binding estimates?
if yes:
lsasignedsupplemenhi%ﬁmateattachedtomembmal%ﬁmate?

X9 No
7@
9Y%9No.

%%No

9 No

Have all written estimates been signed by the cusiomer?

@OMA
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If a customer s not satisfied with the carrier=s resolution, is the customer 9Y No
referred to the Commission? ,’%

Does the carrier provide the customer with the Coemmission=s toll-free line
to Consumer Affairs? ‘ Oves 9 No

Operations
190 Permit - Is carrier operating within the scope of the permit? @ 9 No

300 | Temporary Permit - Is carier in compliance with conditions attached to its @9 No
temporary authority?

390 Carrier Name - Is the carrier operating under its permitted name or an s 9 No
approved d/b/a? (@5

430-450 SuspenSion/Canceﬂaﬁon-Hasmecamerpemﬁbeensuspendedor Oy, @

canceled during the time frame of this records check? es

If yes:
Did the carrier operate during the suspension or cancellation period? Oves 9 No

900 Interstate Authority - Has the cafrier operated in interstate commerce? @ 9 No

if yes: ﬂ:"\ Z)/%
930 Is the camier properiy registered? Oves 9 No
Is a copy of the SSRS/Exempt receipt in each vehicle Oves 9

es J No

ifs - i es i icle?
360 Permiis Do&scanerkeepcopl&sneaghveude. 5 9 No

name and permit number?
. . . . ! ] !
Leased vehicles: are copees of ieases in each vehicie” Qv \g E{

l i

x
560 fVehide \dentification - Is the carrier=s squipment property dentified by | @ No

| =

f ,

500

! i
{ i

9This records review indicated that the cerrier=s records are in compliance with WUTC rules and

eguiations.
9TDIs records raview GICAET na some TBISTIE 23 mTicERn omemg mee TERIT IS limeas Tra

tems that need correction have baen dIscusSsisg.
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If you have any questions, or would like further technical assistance, please contact:

B Geypp EE0-75-5 77;%

Investigator

Telephone FAX

[~/ 2O
\&
l, as a representative of this company, acknowledge receipt of this records review form and

unde d/the findings as stated herein.

v O gsny 2/
Y7 Received By

Title Date / /




Washington

UNIFORM%EEER/VEHICLE INSPECTION REPORT

T a1
PERSONNEL NO. ' DIST / DET

LEVEL: 1 2

Special Project | /_é!)O] : l

1224176

5 A

o113, 0641232”3333

TIME (MILITARY)

FINISHED 09 S C‘)

-
HAZARD CYASS / DIVISION NO.

Qry? ¥ N

[LOCATION: SR/MP

MNCarN &

SCALEHOUSE NO.

Co

CNTY CODE

REPORT,

Z
PLACARD REQUIRED? Y N

HAZARDOUS WASTE? Y N

CARGO TANKS? Y N

CARRIER NAME (Inclue DBA when appnceble)

flam

eaec A

HBoIS | S

:II')T.I:BRES‘SOO m @ TAD\3P E INTERSTATE DOY N ICC NO
UbrcoJez WZ) TR | @ » | 1329496

JAICENSE NO.

STATE

SHIPPER N#

SHIPPING NO.

B B Ao i, VO

" Zoocoo

PBT RATE

YEAR/MAKE

CO. UNIT NO.

89 INVZ-

LICENSE NO. / VIN NO.

STATE

VAN

RONT

SHAAZ neLH/

Urit#s
4 ors

&L

UNIT 2

S ETACIE

NOIC NO.

Vehicle may not be operated until 0 / S
defects noted above are repaired.
Driver may not drive until in compliance.

\' 700-150-160 R (2/99)




Washington

UNIFORM DRI

Special Project I@ ZZ Z ! 5 M I

R/VEHICLE INSPECTION
REPORT 1224177

DIST / DET

[PERSONNEL NO,
540

LEVEL: 1 _

5 X

/) /1306

BEGUN/O O@

LOCATION: SR/MP
‘ \JEZ_

0‘ 2@ HAZARD CLASS / DIVISION NO. .

FINISHI :

SCALEHOUSE NO.JCNTY CODE |REPORTABLE QTY? Y N  HAZARDOUS WASTE? Y N
06 PLACARD REQUIRED? ¥ N CARGO TANKS? Y N

CARRIER NAME (inciue DBA when applicable)

coeee peoze 4 HGGIS(S

1200 At o DIS

VANC CONSE

WA

Ok6Eh | @

INTERSTATE
NO

Dogog™

DATE OF BIRTH MED.CERT. Y N

SHIPPER NAME

/

SHIPPING NO.

REGISTERED OWNER NAME/ADDRESS GV.W. PBT RATE
ciplice, REaEe L2000 9
UNIT TYPE YEAR/MAKE CO. UNIT NO. LICENSE NO. / VIN NO. STATE “
—— A “ PN A
T TR (9L D H 125286 -
2 Iy
3
4
4
1 2 3 4 5 6 7 .8 9 10 11 12 \()\l
RONT A4S N
AY}
X
2 | 3] 4 |5 | compte?
I
CVSA DECALS UNIT § umjr: UNIT 3 UNIT 4 NOIC NO.
DRIVER SIGNATU
Vehicle may not be operated untit O/ S
defects noted above are repaired.
Driver may not drive until in compliance.

3000-150-160 R (2/99)




