Exhibit A
Washington*

Amendment
Recurring o= Notes
Recurring
7.0 Interconnection
7.4 Multiplexing
DS1 to DSO $175.23 $212.11
Disconnection $79.02
DS3 to DS1 $170.08 $219.60
Disconnection $79.02
9.0 Unbundled Network Elements (UNEs)
9.2 Unbundled Loops
9.2.1 Analog Loops
2-Wire Voice Grade
Zone 1 $6.41 #
Zone 2 $11.35 #
Zone 3 $12.76 #
Zone 4 $14.31 #
Zone 5 $19.06 #
2-Wire Voice Grade when ordered with Port (UNE-P)
Zone 1 $5.86 #
Zone 2 $10.80 #
Zone 3 $12.21 #
Zone 4 $13.76 #
Zone 5 $18.51 #
4-Wire Voice Grade
Zone 1 $11.49 #
Zone 2 $21.20 #
Zone 3 $23.96 #
Zone 4 $27.01 #
Zone 5 $36.33 #
9.2.2 Non-loaded Loops
9.22.1 2-wire Non-loaded Loop
Zone 1 $6.41 #
Zone 2 $11.35 #
Zone 3 $12.76 #
Zone 4 $14.31 #
Zone 5 $19.06 #
9.2.2.2 2-Wire Non-loaded Loop when ordered with Port (UNE-P)
Zone 1 $5.86 #
Zone 2 $10.80 #
Zone 3 $12.21 #
Zone 4 $13.76 #
Zone 5 $18.51 #
9.2.2.3 4-wire Non-loaded Loop
Zone 1 $11.49 #
Zone 2 $21.20 #
Zone 3 $23.96 #
Zone 4 $27.01 #
Zone 5 $36.33 #
9.2.2.4 Cable Unloading $304.12
9.2.25 Bridge Tap Removal $147.37
9.2.3 Digital Capable Loops
9.23.1 Basic Rate ISDN / xDSL-| Capable / ADSL Compatible Loop
Zone 1 $6.41 #
Zone 2 $11.35 #
Zone 3 $12.76 #
Zone 4 $14.31 #
Zone 5 $19.06 #
9.23.2 Basic Rate ISDN / xDSL-I Capable / ADSL Compatible Loop when ordered
with Port (UNE-P)
Zone 1 $5.86 #
Zone 2 $10.80 #
Zone 3 $12.21 #
Zone 4 $13.76 #
Zone 5 $18.51 #
9.2.33 DS1 Capable Loop
Zone 1 $68.86 #
Zone 2 $69.41 #
Zone 3 $69.08 #
Zone 4 $68.96 #
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Non-

Recurring . Notes
Recurring
Zone 5 $74.33 #
9.234 DS3 Capable Loop
Zone 1 $745.93] #
Zone 2 $758.45] #
Zone 3 $750.87 #
Zone 4 $748.20| #
Zone 5 $870.32 #
9.235 OC - n Capable Loop
OoC-3 $727.73] 1
0OC-12 $1,119.49 1
OC 48 $2,957.16 1
9.2.3.6 2-Wire Extension Technology $20.73
9.8 Shared Transport
9.8.1 Minute of Use - TELRIC Based $0.001219 12
9.11 Local Switching
9.11.1 Local Switching - TELRIC Based Rates
Analog Line Side Port, First Port $1.34 $33.02
Disconnection $11.92
Each Additional Port (ordered concurrently with an unbundled loop) $1.34 $33.02
Disconnection $11.92
Premium Port $3.85 5
9.11.2 Vertical Features
10X XX Direct Dialed Blocking $0.00
Account Codes - per system $0.00 $79.93 1
Attendant Access Line - per station line $0.00 $1.15| 1
Audible Message Waiting $0.00 $1.01f 1
Authorization Codes - per system $0.00 $239.04 1
Auto Callback $0.00
Automatic Line (per station line) $0.00 $0.34| 1
Automatic Route Selection - Common Equip. per system $0.00| $2,097.30 1
Blocking of pay per call services $0.00
Bridging $0.00
Call Drop $0.00 $0.34| 1
Call Exclusion - Automatic $0.00 $1.01f 1
Call Exclusion - Manual $0.00 $0.67| 1
Call Forward Don't Answer - All Calls $0.00
Call Forwarding Incoming Only $0.00
Call Forwarding Intra Group Only $0.00
Call Forwarding Variable Remote $0.00
Call Forwarding: Busy Line (Expanded) $0.00
Call Forwarding: Busy Line (External) $0.00
Call Forwarding: Busy Line (External) Don't Answer $0.00
Call Forwarding: Busy Line (Overflow) $0.00
Call Forwarding: Busy Line (Overflow) Don't Answer $0.00
Call Forwarding: Busy Line (Programmable) $0.00
Call Forwarding: Busy Line/Don't Answer Prog Svc. Estab $0.00|
CF Don't Ans./CF Busy Cust. Prog. - Per Line $0.00| $1.01 1
Call Forwarding: Busy Line/Don't Answer (Expanded) $0.00 $15.65 1
Call Forwarding: Don't Answer $0.00
Call Forwarding: Don't Answer (Expanded) $0.00
Call Forwarding: Don't Answer (Programmable) $0.00
Call Forwarding: Variable $0.00
Call Forwarding: Variable - no call complete option $0.00
Call Hold $0.00
Call Hold/3-Way/Call Transfer $0.00
Call Park (Basic - Store & Retrieve) $0.00
Call Pickup $0.00
Call Transfer $0.00
Call Waiting Dial Originating $0.00
Call Waiting Indication - per timing state $0.00 $1.01f 1
Call Waiting Originating $0.00
Call Waiting Terminating - All Calls $0.00
Call Waiting Terminating - Incoming Only $0.00
Call Waiting/ Cancel Call Waiting $0.00
CENTREX COMMON EQUIPMENT $0.00 $1,204.93 1
Centrex Plus DID numbers per number $0.00
Centrex Plus to Centrex Plus $0.00
Centrex Plusto IC Carrier $0.00
Centrex Plus to PBX/Key Blocked $0.00
Centrex Plusto PBX/Key Non-Blocked $0.00
CFBL - All Calls $0.00
CFBL - Incoming Only $0.00 $37.88 1
CFDA Incoming Only $0.00 $37.88 1
CLASS - Anonymous Call Rejection $0.00
CLASS - Cal Waiting ID $0.00)
CLASS - Calling Name & Number $0.00
CLASS - Calling Number Delivery $0.00
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Recurring

CLASS - Calling Number Delivery - Blocking $0.00

CLASS - Continuous Redial $0.00 $1.26] 1

CLASS- Lagt Call Return $0.00 $1.27| 1

CLASS - Priority Calling $0.00 $1.20) 1

CLASS - Selective Call Forwarding $0.00 $1.26| 1

CLASS - Selective Call Rejection $0.00 $1.20) 1

Custom Ringing First Line (Short/Long/Short) $0.00

Custom Ringing First Line (Short/Short) $0.00

Custom Ringing First Line (Short/Short/L ong) $0.00

Custom Ringing Second Line (Short/Long/Short) $0.00

Custom Ringing Second Line (Short/Short) $0.00

Custom Ringing Second Line (Short/Short/L ong) $0.00

Custom Ringing Third Line (Short/Long/Short) $0.00

Custom Ringing Third Line (Short/Short) $0.00

Custom Ringing Third Line (Short/Short/Long) $0.00

Data Call Protection (DMS 100) $0.00

Dir Sta Sel/Busy Lamp Fld per arrangement $0.00 $0.34| 1

Directed Call Pickup with Barge-in $0.00 $20.14 1

Directed Call Pickup without Barge-in $0.00 $20.14 1

Distinctive Ring/Distinctive Call Waiting $0.00 $40.27] 1

Distinctive Ringing $0.00

EBS - Set Interface - per station line $0.00

Executive Busy Override $0.00

Expensive Route Warning Tone- per system $0.00 $71.84 1

Facility Restriction Level - per system $0.00 $44.19 1

Feature Display $0.00

Group Intercom $0.00 $0.46| 1

Hot Line - per line $0.00 $1.01f 1

Hunting: Multiposition Circular Hunting $0.00

Hunting: Multiposition Hunt Queuing $0.00 $38.55 1

Hunting: Multiposition Series Hunting $0.00

Hunting: Multiposition with Announcement in Queue $0.00 $38.55 1

Hunting: Multiposition with Music in Queue $0.00 $40.70 1

Incoming Calls Barred $0.00

International Direct Dial Blocking $0.00

I1SDN Short Hunt $0.00 $1.70 1

Line Side Answer Supervision $0.00

L oudspeaker Paging - per trunk group $0.00 $176.34 1

Make Busy Arrangements - per group $0.00 $0.67| 1

Make Busy Arrangements - per line $0.00 $0.67| 1

Message Center - per main station line $0.00 $0.34| 1

Message Waiting Indication Audible/Visual $0.00

Message Waiting Visua $0.00 $0.34| 1

Music On Hold - per system $0.00 $23.1Y 1

Network Speed Call $0.00

Night Service Arrangement $0.00

Outgoing Calls Barred $0.00

Outgoing Trunk Queuing $0.00

Privacy Release $0.00 $0.47| 1

Query Time $0.00) $0.34] 1

Speed Calling 1 Digit Controller $0.00

Speed Calling 1 Digit User $0.00

Speed Calling 1# List Individual $0.00

Speed Calling 2 Digit Controller $0.00

Speed Calling 2 Digit User $0.00

Speed Calling 2# List Individual $0.00]

Speed Calling 30 Number $0.00

Speed Calling 8 Number $0.00

Station Camp-On Service - per main station $0.00 $0.34| 1

Station Message Detail Recording (SMDR) $0.00

Three Way Calling $0.00

Time and Date Display $0.00

Time of Day Control for ARS - per system $0.00 $125.69 1

Time of Day NCOS Update $0.00 $0.54 1

Time of Day Routing - per line $0.00 $0.51f 1

Toll Restriction Service $0.00

Trunk Answer Any Station $0.00

Trunk Verification from Designated Station $0.00 $0.39 1

UCD in hunt group - per line $0.00 $0.67| 1

UCD with Music After Delay $0.00

CLASS - Call Trace, per occurrence $1.29 1

CMS - System Establishment - Initial Installation $0.00) $970.56| 1

CMS - System Establishment - Subsequent Installation $0.00 $485.28 1

CMS - Packet Control Capability, per System $0.00 $485.28 1

SMDR-P - Service Establishment Chg., Initial Installation $0.00 $329.89 1

SMDR-P - Service Establishment Chg., Installation Disconnect $0.00| $9.04 1

SMDR-P - Archived Data $0.00 $177.10 1

Conference Calling - Meet Me $0.00 $42.43 1

Conference Calling - Preset $0.00 $42.43 1
9.11.3 Subsequent Order Charge $5.54 1
9.11.4 Digital Line Side Port (Supporting BRI ISDN)

First Port, Install $8.84] $141.85 1

Disconnect $39.35 1
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Recurring NI Notes
Recurring
Each Additional Port, Install $141.85 1
Disconnect $39.35 1
Premium Port $10.84 1
9.11.5 Digital Trunk Ports
DS1 Local Message Trunk Port, Install $50.43 $106.43 1
Disconnect $21.50 1
Message Trunk Group, First Trunk, Install $106.43 1
Disconnect $21.50 1
Message Trunk Group, Each Additional $19.10 1
Disconnect $16.45 1
DS1 PRI ISDN Trunk Port $179.51 $470.52 1
Disconnect $108.16 1
DID / PBX Trunk Port per DSO $3.04 1
Install $123.73 1
Disconnect $35.43 1
9.11.6 DSO0 Analog Trunk Port
Unbundled Analog DSO Trunk Port, First Port $14.93 $35.66 1
Disconnect $6.34 1
Unbundled Analog DSO Trunk Port, Each Additional $6.97] 1
Disconnect $6.34 1
9.11.7 Local Usage, per Minute of Use $0.00120
9.12 Local Switching - Market Based Rates Under Under 7
Development | Development
9.13 Customized Routing
9.13.1 Development of Custom Line Class Code — Directory Assistance or Operator Services $315.53 1
9.13.2 Installation Charge, per Switch — Directory Assistance or Operator Service Routing $231.13 1
9.13.3 All Other Custom Routing ICB ICB 3
9.23 UNE Combinations
9.23.1 UNE - P Line Splitting
Basic Install Charge for UNE - P Line Splitting
Installation, per Loop $37.53 11
Disconnection, per Loop $14.41 11
9.23.2 UNE-P Conversion Non-Recurring Charges
UNE-P POTS, CENTREX, Analog PBX Trunks
First $0.68
Each Additional $0.14
UNE-P PAL Manual
First $16.27
Each Additional $1.81
UNE-P PBX DID Trunks
First $5.90 1
Each Additional $3.13 1
UNE-P ISDN BRI
First $5.90 1
Each Additional $3.13 1
UNE-P ISDN PRI, DSS per DS1 Facility $5.90 1
UNE-P ISDN PRI, DSS - per Trunk
First $5.90 1
Each Additional $3.13 1
9.23.3 UNE-P New Connection Non-Recurring Charges
UNE-P POTS Centrex, Analog PBX Trunks, mechanized
Install $34.07
Disconnect $3.16
Each Additional
Install $9.86
Disconnect $2.08
UNE-P POTS Centrex, Analog PBX Trunks, manual
Install $40.58
Disconnect $7.50
Each Additional
Install $12.03
Disconnect $2.08
UNE - P PBX DID - per Trunk $175.66 1
UNE - P ISDN BRI $239.43 1
UNE - P Trunks
DSS Basic Trunk - In Only, Out Only, or Two Way
Install $27.31 1
Disconnect $8.89 1
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Non-

Recurring RecUIiNg Notes
DSS, ISDN PRI Adv. Trunk - In only w/DID & Hunting, or 2 Way w/DID,
Hunting & Answer Sup'v
Install $27.29 1
Disconnect $8.09 1
DSS, ISDN PRI Adv. Trunk - Out Only w/Answer Sup'v
Install $27.73 1
Disconnect $8.89 1
Complex Translations Digits Outpulsed Change Signaling $14.35 1
DID Complex Translations Signaling Change $33.48 1
DID Block Compromise $10.93 1
DID Group of 20 Numbers
Install $7.38 1
Disconnect $5.69 1
DID Reserve Sequential # Block $10.77 1
DID Reserve Non Sequential TN $9.11 1
DID Trunk Termination
Install $9.24 1
Disconnect $21.50 1
DID NonSequential TN
Install $9.11 1
Disconnect $5.62 1
Complex Trans for Trunkside Termination $155.39 1
UNE - P ISDN BRI
Install $200.02 1
Disconnect $60.36 1
Complex Translations Digits Outpulsed Change Signaling $14.19 12
DID Complex Translations Signaling Change $33.11 12
DID Block Compromise $24.99 12
DID Group of 20 Numbers $33.25 12
DID Reserve Sequential # Block $24.84 12
DID Reserve Non Sequential TN $23.19 12
DID Trunk Termination $21.97 12
DID NonSequential TN $34.88 12
Facilities for UNE - P DSS, UNE - P ISDN PRI
DS1 Loop Facility (for Basic Trunk) $0.00 12
DS1 Loop Facility (for Advanced Trunks) $0.00 12
DS3 Loop Facility $0.00 12
UNE - P PRI Configurations
UNE-P PRI Dedicated PRI 23 + D
Install $445.08 1
Disconnect $243.06 1
UNE-P PRI Dedicated PRI 24
Install $409.78 1
Disconnect $254.82 1
UNE-P PRI Dedicated PRI 23B + Back-Up D Configuration - 5E
Install $409.59 1
Disconnect $254.06 1
9.23.4 UNE - P Qwest DSL See applicable
Qwest retail
Tariff, catalog,
or price list.
9.23.5 UNE-Combination Private Line
DS0/DS1/DS3./0CN/Integrated T-1 Existing Service $36.86 12
9.23.6 UNE Combinations Loop with MUX Combination
9.23.6.1 ITP DS1/DS3 See Section 9.1
9.23.6.2 LMC Loop - DSO
Install $153.51 1
Disconnect $29.48 1
Loop with MUX 2/4 Wire DS0 Each Additional
Install $122.84 1
Disconnect $14.32 1
9.23.6.3  Loop with MUX DS0 2-Wire Analog
Zone 1 $6.41
Zone 2 $11.35
Zone 3 $12.76
Zone 4 $14.31
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Recurring . Notes
Recurring
Zone 5 $19.06
9.23.6.4  Loop with MUX DSO0 4-Wire Analog
Zone 1 $11.49
Zone 2 $21.20
Zone 3 $23.96
Zone 4 $27.01
Zone 5 $36.33
9.23.6.5 LMC Loop - DS1
Install $220.30 1
Disconnect $28.11 1
Loop with MUX DS1 Each Additional
Install $189.64 1
Disconnect $12.95 1
9.23.6.6  DS1 Capable Loop
Zone 1 $68.86
Zone 2 $69.41
Zone 3 $69.08
Zone 4 $68.96
Zone 5 $74.33
9.23.6.7 _ Private Line to Loop MUX Conversion $36.86 12
9.23.6.8  Loop Mux Combination (LMC) Multiplexer
Loop MUX DS3 to DS1 $170.08 11
Install $120.61 1
Disconnect $28.11 1
Loop MUX DS1 to DSO $175.23 11
Install $120.61 1
Disconnect $28.11 1
9.23.6.9 DS1/DSO0 Low Side Channelization See UDIT Section
9.23.7 Enhanced Extended Loop (EEL)
EEL Link / Loop with Multiplexing
DSO 2-Wire $214.45
Disconnect $61.74
DSO 2/4 Wire Each Additional $156.43
Disconnect $46.29
Zone 1 $6.41 #
Zone 2 $11.35 #
Zone 3 $12.76 #
Zone 4 $14.31 #
Zone 5 $19.06 #
DSO 4-Wire $214.45
Disconnect $61.74
DSO 2/4 Wire Each Additional $156.43
Disconnect $46.29
Zone 1 $11.49 #
Zone 2 $21.20 #
Zone 3 $23.96 #
Zone 4 $27.01 #
Zone 5 $36.33 #
DS1 $267.7Y
Disconnect $61.29
Each Additional $204.74
Disconnect $30.68
Zone 1 $68.86 #
Zone 2 $69.41 #
Zone 3 $69.08 #
Zone 4 $68.96 #
Zone 5 $74.33 #
DS3 $286.52
Disconnect $64.32
Each Additional $223.54
Disconnect $33.7Y
Zone 1 $745.93] #
Zone 2 $758.45| #
Zone 3 $750.87 #
Zone 4 $748.20| #
Zone 5 $870.32 #
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Recurring NI Notes
Recurring
Loop MUX DS3 to DS1 $170.08 11
Install $120.61 1
Disconnect $28.11 1
Loop MUX DS1 to DSO $175.23 11
Install $120.61 1
Disconnect $28.11 1
9.23.8 EEL C and Loop MUX Conversion $36.86 12
Recurring [ Recurring Per Non-
Fixed Mile Recurring
9.23.9 EEL Transport
DS0
DSO0 0 to 8 Miles $16.59 $0.10 11
DS0 Over 8 to 25 Miles $16.59 $0.07 11
DSO0 Over 25 to 50 Miles $16.58 $0.07 11
DS0 Over 50 Miles $16.59 $0.14 11
DS1
DS1 0 to 8 Miles $33.12 $0.51 11
DS1 Over 8 to 25 Miles $33.12 $0.65 11
DS1 Over 25 to 50 Miles $33.13 $2.30 11
DS1 Over 50 Miles $33.13 $2.70 11
DS3
DS3 0 to 8 Miles $224.72 $10.60 11
DS3 Over 8 to 25 Miles $225.41 $11.55 11
DS3 Over 25 to 50 Miles $231.08 $30.34 11
DS3 Over 50 Miles $233.13 $34.70 11
0OC-3
OC-3 0 to 8 Miles $726.10 $209.99 11
OC-3 Over 8 to 25 Miles $732.24 $59.32 11
OC-3 Over 25 to 50 Miles $699.05 $76.63 11
OC-3 Over 50 Miles $725.39 $47.92 11
0C-12
0OC-12 0 to 8 Miles $2,057.55 $68.49 11
OC-12 Over 8 to 25 Miles $2,057.55 $72.69 11
OC-12 Over 25 to 50 Miles $2,057.55 $78.29 11
OC-12 Over 50 Miles $2,057.55 $93.69 11
0C-48
0OC-48 0 to 8 Miles $6,096.14 $279.80] 1
0OC-48 Over 8 to 25 Miles $6,096.14 $301.03] 1
OC-48 Over 25 to 50 Miles $6,096.14 $336.71 1
0OC-48 Over 50 Miles $6,096.14 $419.74] 1
Recurring eI
Recurring
9.23.10  EEL Multiplexing
DS1 to DSO $175.23 $212.11 11
DS3to DS1 $170.08 $219.60 11
DS1 Transport Mux $190.41
Disconnect $64.32
DS3 Transport Mux $190.41
Disconnect $64.32
9.23.11  DSO0 Channel Performance
DSO0 Low Side Channelization $11.64
DS1/DS0 MUX, Low Side Channelization $6.65
9.23.12  Concentration Capability ICB ICB 3
10.0 Ancillary Services
10.2 911/E911 | No Charge |
10.3 White Pages Directory Listings, Facility Based Providers [ [
Primary Listing No Charge
Premium/Privacy Listings General
Exchange Tariff|
Rate, less
wholesale
discount
10.4 Directory Assistance, Facility Based Providers
10.4.1 Local Directory Assistance, Per Call $0.35
10.4.2 National Directory Assistance, per Call $0.36 2
10.4.3 Call Branding, Set- Up and Recording $10,500.00 2
10.4.4 Loading Brand /Per Switch $175.00 2
10.4.5 Call Completion Link, per call $0.09 2
10.5 Directory Assistance List Information
10.5.1 Initial Database Load, per Listing $0.025 2
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10.5.2 Reload of Database, per Listing $0.020 2
10.5.3 Daily Updates, per Listing $0.025 2
10.5.4 One-time Set-Up Fee, per hour $67.43 2
10.5.5 Media Charges for File Delivery
Electronic Transmission $0.002 2
Tapes (charges only apply if this is selected as the normal delivery medium $30.00 2
for daily updates) (per tape)
Shipping Charges (for tape delivery) ICB] 3
10.6 Toll and Assistance Operator Services, Facility Based Providers
10.6.1 Option A — Per Message
Operator Handled Calling Card $0.45
Machine Handled Calling Card $0.16
Station Call $0.86
Person Call $2.00
Connect to Directory Assistance $0.42
Busy Line Verify, per Call $0.73
Busy Line Interrupt $0.87
Operator Assistance, per Call $0.35
10.6.2 Option B — Per Operator Work Second and Computer Handled Calls
Operator Handled, per Operator Work Second $0.01
Machine Handled, per Call $0.12
Automated Coin Telephone Service $0.04
Call Branding, Set-Up & Recording $10,500.00 2
Loading Brand/Per Switch $175.00 2
12.0 Operational Support Systems
12.1 Development and Enhancements
Per Local Service Request $3.27,
12.2 Ongoing Maintenance
Per Local Service Request $3.76)
12.3 Daily Usage Record File, per Record $0.0011 12
12.4 Trouble Isolation Charge See MSC
Charges
17.0 Bona Fide Request Process
17.1 Processing Fee $2,407.98 1
NOTES:
* Unless otherwise indicated, all rates are pursuant to rates approved Cost Dockets UT-960369 and UT-003013.
# Denotes voluntary rate reduction. Deaveraged subloop (distribution and feeder) rate reductions are based on rates filed in Part B of the Cost Docket. These
rates are not subject to true up and will be applied on a going forward basis.
[1] Rates proposed in Cost Docket UT-003013 on 11/7/01 and/or 3/7/02. TELRIC based where required.
[2] Market based rates not addressed in the Cost Docket.
[3] Individual Case Basis
[5] Regional TELRIC based where required
[7] Qwest will initially charge interim rates for all unbundled Local Switching - Market Based elements at the rates set forth in Exhibit A which are the UNE based
rates. Qwest will initiate market based rates for Local Switching - Market Based elements on a prospective basis only upon execution of an amendment to
change the interim UNE based rates to market based rates. It should be noted that Local Switching / Market Based Elements may differ from the Local
Switching UNE based elements.
[11] Rate has been ordered in a different section and is being used due to the similar characteristics of the element. This rate will be replaced when a rate is
developed or ordered for this product.
[12] Rate not addressed in Cost Docket proceeding
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