EXHIBIT

\ SR 89-04-043

Component Zone | Zone
Opaquc Envelope
Mimmum Nominal R Value
Roof /Ceilings R-30  R-30
Exterior Walls R-11  R-11
Floors over _ _
“Unconditioned Space T R-11 R-1}
Below Grade Walls' R R-$
Slab on Grade Floors’ {(R=8)) R-10
R-7
Glazing _
Type ' Double Double
Maximum Total Area '
(Percent of Gross
Exterior Wall) 2% 1%

hall be waler-sesistant material manufactured for this

WSR 89-04-044
ADOPTED RULES
UTILITIES AND TRANSPORTATION
. - COMMISSION
{Order R-293. Docket No. L-88-1882-R—Filed January 2. 1989}

In the matter of amending WAC $80-120-021, 480
120-041 and 380-120-106: and adopting WAC 480-
i 20-141 relating 10 alternate operator services.

\\'ashinglod State Register, Issuc 89-0+

comments were received from American Operator Se-.

vices. Inc. dibsa Nanonal Telephone Services. Ing
AT&T Commumcauons of the Paciic Northwest, iro
(AT&T). GTE Northwest, inc. (GTE:. Inernaione
Tgicumgc Inc. (ITH. Militany Commumcations Cen.

. Inc.. Paviine Svstems. Inc. LS West Communica-

'uons and Whidbey Island Telephone Company  Ora:

comments were prcsem:d by Mr. Robert Snyder on be-
half of Whidbey ‘lsland Telephone -Company. Afs
Gretchen Hoover for International Telecharge, Inc. M-

Carringtoa Phillip for the Public Counsel Division of the -
Office of the Autorney General, Mr. Dean Randali for
GTE Nornhwest, Mr. Laddie Tavior for AT&T. Mr .

Robert Saucier for International Pacific. Mr. Mike
VMoran for US West Communications. Mr. Jamie
Bryant for National Telephone Services, Inc.. and Mo,

This action is taken pursuant to Notice No. WSR 88- -

23-043 filed’ with the code reviser on November 10.
1988. The rule change bereinafter adopled shall 1ake ef-
fect pursuant 1o RCW 34.04, 040(2)

This rule-making proceading is broughl on pursuant
10 RCW 80.01.040 and chapter 91, Laws of 1988. and is
intended administratively 10 implement these statutes.

This rule-making proceeding is in compliance with’

the Open Public Meetings Act (chapter 42.30 RCW),
the Administrative Procedure Act (chapter 34.04
RCW). the State Register Act (chapter 3408 RCW).
the State Environmental Policy Act of 1971 (chapter
43.21C RCW), and the Repulatory Fairness Ac (chap-
ter 19.85 RCW):-

Pursuant 1o Notice No. WSR 88-22-043 the above -

matter was scheduléd for consideration at 9:00 a.m..
Wednesday. January 18, 1989 in the Commission’s

Hearing Room. Second Floor, Chandler Plaza Bu:lding. -

1300 South Evergreen Park Drive S.W.. Olympia. WA,
before Chairman Sharon L. Nelson and Commissioners
Richard D. Casad and A. J. Pardini.

Under the terms of said notice. interested persons
were afforded the opportunity to submit data, views. or
arguments to the commission in writing prior 10
December 23, 1988, and orally at 9:00 a.m.. Wednesday,
January 18. 1989, in the commission’s hearing room
above noted. At the January 18, 1989, meeting the com-
mission considered the rule change proposal. Written
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Roger Pease for Payline Systems. Inc.

The rule change affects no economic. vaiues.

In reviewing.the entire record herein. it has been de-
termined that WAC 480-120-02i. 430-120-041 and
480-120-106 should bewamended: and WAC 480-120-
141 should be adopted 1o read as set {orth in Appendix
A shown below and by this reference made a part here-
of. WAC 480-120-021. 480-120-04] and 480-120-100
as amended: and WAC 480-120-141 as adopted wiil-
assure appropriate disclosure to consumers of the rates,
fees. and charges for services provided by alternative op-
eralor service COmMpanies. as LO'llCmplalCd by chapter 91,

Laws of 1988.
ORDER

WHEREFORE, IT-1S ORDERED That WAC 480-
120-021. 480-120-041. 480-120-106 and 480-120-141
as sei forth in Appéndix A. be amended and adopted as
rules of the Washington Ltilities and Transporiation
Commission to take effect pursuant 0 RCW
34.04.04000).

IT IS FURTHER ORDERED That the order and the
annexed rules. after first being recorded in the order
register of the W ashingion Ltilines and Transportation
Comnmsnorx shall be forwarded 1o the code reviser for
filing pursuant 10 cbapur 34.04 RCW-and chapter 1-12
WAC.

DATED at Olvmpia. Washington. this 3ist day of
January. 1989 '

Washington Utilities and Transportation Commission
Sharon L. Nelson, Chairman

Richard D Casad. Commussioner

A ). Pardini, Commussioner

APPENDIN "A

AMENDATORY SECTION (Amending Order R-.:30,
Cause No. L-83-38, nled 3. 12786 effective 7/31/38)

WAC 480-120-021 GLOSSARY. Alternate opera-
1or services COMPpany - any Corporation. company, part-
nership. or person providing 3 connection to intrastate of
interstate long~distance or lo local services from places
including but nol limited to0. hotels, motels. hospitals. .
campuses. and customer-owned payv tcjephones. Alter-
nale operalor services companies are those with which a
hotel. motel. hospital. campus. of_cusiormer—owned pay
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telephone. eic., contracts to provide gperator services 1o
its clientele.

Applicant - any person. firm. partnership. corpori-
tion, municipality. cooperative organization, governmen-
tal agency, etc., applving to the utility for new service or
reconnection of discontinued service.

Automatic dialing~announcing device - any automatic
terminal equipment which incorporates the following
‘features:

(1)(a) Storagc capability of numbers to be called: or

(b) A random or sequential number generator. that
produces numbers to be called: and

{c) An ability to dial a call: and

(2) Has the capability, working alone or in conjunc-
tion with other equipment..of disseminaling a prerecord-
ed message 1o the number called.

Base rate area or primary rate area - the area or ar-
eas within an exchange area wherein mileage charges for
primary exchange service do not apply.

Central office ~ a switching unit in a telephone svstem

having the necessary equipment and operating arrange-
ments. for terminating and interconnecting subscribers’
lines, farmer lines, toll lines and interoffice trunks.
{More than one central office may be located in the
same building or in the same exchange.)

Commission - the Washington uvtilities and transpor-

tation commission. -

Competitive telecommunications company - a tele-
communications company which is classified as such by
the commission pursuant o RCW 80.36.320.

Competitive telecommunications service - a service
which is classified as such by the commission pursuant to
RCW 80.36.330.

Customer ~ user not classified as a subscriber.

Exchange - 3 unit established by a vtifity for commu-
nication service in a specific geographic area. which unit
usually embraces a city. town or community and its en-
virons. It usually consists of one or more central offices
together with the associated plant used in furnishing
‘communication service to the general public within that
area.

Exchange area - the specific areza ser\cd by, or pur-
ported 1o be served by an exchange.

Farmer line - outside plant 1elephone facilities owned
and maintained by 2 subscriber or group of subscribers.
which line is connected with the facilities of a telecom-
munications company for switching service. (Connection
is usually made at the base rate area boundary.)

Farmer station - a telephone instrument installed and

in use on a farmer line.

Interexchange 1elecommunications company - a tele-

communications company, or division Lhcreof that does
not provide basic local service.

Outside plant - the telephane equipment and facilities
installed on, along. or under streets, alleys, highways, or
on private rights—of-way between the central office and
subscribers’ locations or between central offices.

Station ~ a telephone instrument installed for the use
of a subscriber to provide 1oll and exchange service.

Subscriber - any person. firm, partnership, corpora-
tion, municipality. cooperative organization, governmen-
12l agency. etc., supplied with service by any utility.
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Toll station - -3 telephone instrument coscocied or

toll service only and to which message teiernone o8
rates apph for each call made thereirom

Lulity - any Corporation, Company. dsswiilen, -oins
stock association, parlnershlp. persan. thetr
trustees or recepers appointed by any court uhu-.s\
owning.- controlling. operaling or managing any
phone plant within the state of Washington for the pur-
pose of furnishing telephone service o the pubiic for H-.
and subject 1o the jurisdiction of the commissien »

teie -

AMENDATORY SECTION (Amending Order k42
Cause No. L-83-5¢_ filed 11. 7 §3)

WAC 480-120-041 AVAILABILITY OF INFOR-
MATION. Each utility shall make known 1o zpplicanic
for service and 10 us subscribers such informatior as o+
needed to assist in obtzaining aocquaxe and eff-»
service.

Information rclazwc 1o the rates. and rules and regu-

lations (filed tariffs and/or price lists) of the telecom-
munications company —shatt-be made available 10 the
public upon request and at any of its listed business offi-
ces. In addition. each telecommunications compans -shall
publish in s direclory a consumer information guide
which detatls the rights and .responsibilities of a utilits
customer. Such guide shall describe processes for estab-
lishing credit and determining the need and amount for

deposits. the procedure whereby a bill becomes delin-

quent, the steps which must be taken by the utility to
disconnect service. and the right of the customer to pur-
sue.any dispute with the unility first by procedures within
the utility and then to the commission by l"or"nal or in-
formal complaint.

A copy of rhese rules (chapter 480-120 WAC) shall
also be kept on file in each-of the uulity’s listed business
offices and made available to its subscribers or their rep-
resentatives upon request.

AMENDATORY SECTION (Am
Cause No. U-83-33 niled §.23:83

WAC 480-120-106 FORM OF BILLS. Bills to
subscribers shall be rendered regularly and clearly list
all charges. Each bill shall indicale the date it becomes
delinquent and notice of means by which a subscriber
can contact the nearest business office of the utility.

The portion of a bill rendered by the local exchange
compamy_an behall of wself and other companies shall
clearly specify the provider of Lhe service or its author-
ized bilhing agent. and 3
consumer can call to-question that portion of the bill
and. if appropriate. recerve credit. Consumers fequesting
an address where they can write (o question that portion
of the bill shall be provided that information.

loca! exchange company shall not provide billing
and collection services fur telecommumeations service (o
any company not properlv registered to provide service
within the state of Washington, except 1o a billing agent
that certifies 10 the local exchanpe carrier that it will
submit charges. onlv _on behalf of properly repistered

companies.

mending Order R-2313,
)

toll free telephone. number the'

pr—
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All bills for telephone service shall identify and set out
separately any access of other charges imposed by order
of or at the direction of the Federal Communications

Commission. In addition, all bills for telephone service

within jurisdictions where taxes are applicable will

clearly delineale the amount, OF the percentage rate at
which said tax is computed. which represents municipal
occupation, business and cxcise taxes that have been
levied by a municipality against said utility, the effect of
which is passed on as a part of the charge for telephone
service.

Subscribers requesting by telephone, letter or office
visit an itemized statement of all charges shall be fur-
nished same. An itemized statement is meant to include
separately, the total for exchange service, mileage
charges, taxes, credits. miscellaneous or special services
and toll charges, the latter showing at least date, place
called and charge for each call. In itemizing the charges
of information providers, the utility shall furnish the
name. address, telephone number and toll free number,
if any, of such providers. Any additional itemization
shall be at a filed tariff charge. '

Upon a showing of good cause, a subscriber may re-
quest to be allowed to pay by a certain date which is not
the normally designated payment date. Good cause shall
include, but not be limited to, adjustment of the pay-
ment schedule to parallel receipt of income. A utility
may be exempted from this adjustment requiremeat by
the commission. ’

NEW SECTION

WAC 480-120-141 ALTERNATE OPERATOR
SERVICES. All telecommunications companies provid-
ing alternate operator services shall conform to this and
all other rules relating 1o telecommunications companies
not specifically waived by order of the commission. Al-
ternate operalor services companies (AQS) are those
with which 2 hotel. motel, hospital, prison. campus, cus-
tomer-owned pay telephone, etc., contracls 1o provide
operator services o ils clientele.

For purposes of this section the "consumer” means the
party billed for the completion of an interstate/intra-
state or local call. “Customer™ means the hotel, motel,
hospital. prison, campus, customer—owned pay telephone,
etc.. contracting with an.AQOS for service.

(1) An alternate operalor services company shall re-
quire. as a part of the contrac with its customer, that
the customer:

(a) Post on the telephone instrument in plain view of
anyone using the telephone, in eight point Stymie Bold
1ype, the following notice:

SERVICES ON THIS INSTRUMENT MAY BE PRO-
VIDED AT RATES THAT ARE HIGHER THAN
SORMAL. YOU HAVE THE RIGHT TO CONTACT
THE OPERATOR FOR INFORMATION REGARD-
ING CHARGES BEFORE PLACING YOUR CALL.
INSTRUCTIONS FOR DIALING THROUGH THE
LOCAL TELEPHONE COMPANY ARE ALSO
AVAILABLE FROM THE QPERATOR

Washington State Register, Issue 85

(b} Post and maintain in legible condiion on or ne;.
the telephone:

(i) The name of the alternale OPeriior senvices oom
pany. as registered with the commission,

(i} Dialing directions so thal 3 consumes m
the AOS operator so as to receive speciiy rate
tion: and

(iii) Dialing directions to allow the consumer to diz
through the local telephone company and (o make '
clear that the consumer has access to the othe:
providers.

{2) The.alternate Operator services company shall:

(a) Identify the AOS company providing the service

-or its authorized billing agent at the beginning of every

call. including those handled automaticalh: and

(b) Provide to the local exchange company such 1n-
formation as may be necessary for billing purposes. as
well as an address and toll free telephone number for
consumer inquiries. »

{3) The alternate operator services company shall as-
sure that consumers-are not billed for calls which are no
completed. For billing purposes. calls shall be 1emized,
identified. and rated from the point of origination to the

“point of termination. No call shall be transferred to an-
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other carrier by an AQS which cannot or will not com-
plete the call. unless the call can be billed in accordrnze
with this subsection.

(4) For purposes of emergency calls. every aliernate
operator services company shall .have the fil.wing
capabilities: ,

(a) Automatic -identification at the operator s consdle
of the location from which the call is being made.

(b) Automatic identification at the operator’s vansvie
of the correct telephone numbers of emergency service
providers that serve the telephone Jocation, inciuding bui
not limited to. police, fire, ambulance. and poison
control; )

(c) Automatic ability at the operator’s console of di-
aling the appropriate emergency service with a single
kevsiroke:

{d) Ability of the operator 1o stay on the line with the
emergency call unul the emergency service is dispatched.

No charge shall be imposed on the caller from the
telephone company or the aliernate operator services
company for the emergency call.

If the alternate operator services company does not
possess these capabilines. all calis in which the caller di-
als zera (0) and no other digits within five seconds shall
be routed directly 1o the local exchange company opera-
Lar. of to an entity fully capable of complying with these
requirements. AQS companies lacking sufficient facilities
to provide such routing shall cease operations unul such
lime as the requirements of this-section are met.

{5) Consumer complaints and disputes shall be treated
in accordance with WAC 480-120-101. Complaints and
disputes.

{(6) Charges billed 10 2 credit card company (e.g..
American Express or Visa) need not conform 1o the call
detail requirements of this section. However, the AOS
shatl provide consumers with specific call detail in ac:
cordance with WAC 480-120-106 upon request.
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Date of Intended Adoption: July 26, 1991.
June 17, 1991

David H. Rodgers
Chief Deputy
Insurance Commissioner

AMENDATORY SECTION (Amending Order R 884, filed
3,/25,88) .

WAC 284-91-025 PLAN OF OPERATION APPROVED. Pur-
suant to RCW 48.41.040(4) and after public hearing, the commission-
er has determined that the Plan of Operation, as set forth in WAC
281-91-027, provides a sound basis for the fair. reasonable and equi-
table administration of the pool and provides for the sharing of pool
losses on an equitable. proportionate basis among the members of the
pool. It is ({hereby)) approved; PROVIDED HOWEVER, That if the
plan of operation of the pool or any policy issued by the pool contains
any condition or pravision that does not conform 1o the requirements
of chapter 48.41 RCW or this chapter, the plan of operation or any
policy issued by the pool shall be construed and applied mn accordance
with such conditions and provisions as would have applied had the pian
of operation or policy issued by the pool been in full compiiance with

chapter 4841 RCW and this chapter.

NEW SECTION

WAC 284-91-050 INVOLUNTARY TERMINATIONS FOR
OTHER THAN NONPAYMENT OF PREMIUMS. {1} For pur-
poses of RCW 48.41.100. coverage under prior health insurance shall
be deemed to have been tnvoluntarily terminated for a reason other
than nonpay¥ment of premium. excepl where the insured person volun-
tarily ceased pa»mg required premiums while otherwise eligible to
continue such prior coverage. Therefore, as an example. loss of eligi-

bility for group health insurance because of voluntary termination of

employment by a person covered by an employer’s group health insur-
ance palicy will not bt deemed voluntary termination of the prior in-
surance coverage.

(2} Far purposes of RCW 48.41.140(3). coverage under any prior
health insurance will be deemed 10 have been involuntanly terminazed
for a reason other ihan nonpayment of premium. if the premwum re-
quired (0 continue coverage under such insurance exceeds by ane-~third
or more the premism required te cover the individual under the pool's
one hundred dollar deductible pian.

COW\HSSl N
[Order R-346, Docket No. TV-900716—Fiie
p.m.]

In the matter of amending WAC 480-12-003 relating
to motor freight carriers.

This action is taken pursuant to Notice No. WSR 91~
10081 fled with the code reviser on April 30. 1991,
The rule change hereinafter adopted shall take effect
pursuant to RCW 34.03.380(2).

This rule-making proceeding is brought on pursuant
to RCW 80.01.040 and is intended administratively to
implement that statute.

This rule-making proceeding is in compliance with
the Open Public Meetings Act (chapter 42.30 RCW),
the Administrative Procedure Act (chapter 34.05
RCW), the State Register Act (chapter 34.08 RCW),
the State Environmental Policy Act of 1971 (chapter
43.21C RCW), and the Regulatory Fairness Act (chap-
ter.19.85 RCW).

Pursuant to Notice No. WSR 9]—1(}—081 the above
matter was scheduled for consideration at 9:00 a.m..
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Wednesday, June 3, 1991, in the Commission s Hearing
Room. Second Floor, Chandler Plaza Building. !0
South Evergreen Park Drive S W, Ohvmpia. W A, bc-
fore Chairman Sharon L. Nelson and Corrmmo er
Richard D. Casad and A. J. Pardini.
Under the terms of said notice,

interested persons

were afforded the opportunity 10 submit data. views, or

arguments to the commission in writing prior to May 2§,
1991, and orally at 9:00 a.m.. Wednesday, June 5, 1991,
in the commission’'s hearing room above noted. At the
June 5, 1991, meeting the commission considered the
rulé change proposal. No written or aral comments were
received. _

The rule change affects no economic values.

In reviewing the entire record herein. it has been de-
termined that WAC 480-12-003 should be amended to
read as set forth in Appendix A shown befow and by this
reference made a part hereofl. WAC 480-12-003 wilj
now reflect the proper reference 1o the rules pertaining
to practice and procedure before the commission.

ORDER

WHEREFORE. IT IS ORDERED That WAC 480-
12-003 as set forth in Appendix A, be amended as a
rule of the Washingion LUiilities and Transpartation
Commission to take effect pursuant to RCW
34.05.380(2). :

IT IS FURTHER ORDERED That the order and the
annexed cule, after first being recorded in the order reg-
ister of the Washington Utllities and Transportation
Commission, shall be forwarded to the code reviser for
filing pursuant to chapter 34.05 RCW and chapter 1-2]
WAC.

DATED at Olympia. W ashmzlon
June, 1991.

Washington Luilities and Transportation Commission

Sharon L. Nelson, Chairman
Richard D. Casad. Commissioner
A. J. Pardini. Commissioner

APPENDIX A"

this {7th day of

AMENDATORY SECTION (Amending Order R-24,
filed 4/16/71)

WAC 380-12-003 PROCEDURE. Except as
otherwise provided in this chapter. the commission’s
rules relating to procedure, chapter ((436=68)) 480-09
WAC shall govern the administrative practice and pro-
cedure in and belore the commission in proceedings in-
voiving motor {reight carriers.

WSR 91-13-078
PERMANENT RULES
UTILITIES AND TRANSPORTATION
CONMMISSION
[Order R-345, Docket No. UT-900726—Filed June 18, 1991
p.m.}

12.05

In the matter of amending WAC 480-120-021, 480~
120-106. 480-120-138. and 480-120-141

EXHIBIT

A
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WAC 480-120-143 relating to telecommunications
companies.

This action is taken pursuant to Notice No. WSR 91—
03-122 filed with the code reviser on January 23. 199].
The rule change hereinafter adopted shall take effect
pursuant to RCW 34.05.380(2).

This rule-making proceeding is brought on pursuant
to RCW 80.01.040 and chapter 80.36 RCW and 1s in-
tended administratively to implement these statutes.

This rule-making proceeding is in compliance with

- the Open. Public Mectings Act (chapter 42.30 RCW),

the Administrative Procedure Act (chapter 34.05
RCW), the State Register Act (chapter 34.08 RCW),
the State Environmental Policy Act of 1971 (chapter
43.21C RCW), and the Regulatory Fairness Act (chap-
ter 19.85 RCW). '

Pursuant to Notice No. WSR 91-03-122 the above
matter was scheduled for consideration at 9:00 a.m.
Wednesday, May 1, 1991, in the Commission’s Hearing
Room. Second Floor, Chandler Plaza Building, 1300
South Evergreen Park Drive S.W., Olympia, WA, be-
fore Chairman Sharon L. Nelson and Commissioners
Richard D. Casad and A. J. Pardini.

Under the terms of said notice. interested persons
were afforded the opportunity to submit data, views, or
arguments to the commission in writing prior 1o March
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Mt. Rainier Guest Services. Semi~ah-moo. Cemfort Inn
at Sea-Tac. Robin Bloomgarden. Hyatt Repency-
Bellevue. Washington Independent Telephoné Associa-
tion. Public Communications of America, Sheraion-

Spokane, Four Seasons. Integretel. Inc. Whidbes Teje-.

phone Co.. Telesphere Limited. Inc.. Central Telephone,
CS}{ Pay Telephone Investors. Raymond Ruhlen, and
Robert P. Dick.

Oral comments were aiso received {rom various per-
sons in this docket. at the May 8 and May 13 meetings,

. as well as at meetings under prior notices in this docket.

6, 1991, with reply comments due on March 27. 1991,

and orally at 9:00 a.m.. Wednesday, May 1, 1991, in the
commission's hearing room above noted. At the May 1,
1991, meeting. on the record, the commission continued
the matter 1o the Mayv 8. 1991, weekly meeting at the

- same time and place.

At the May 8. 1991, meeting. the commission consid-
ered the rule change proposal. and took oral comment.
Decisions regarding adoption of the amendments were
made. and the matter was continued on the record to the
May 15, 1991, weekly meeting for final adoption.

Written comments have been received from various
persons in this docket, under the above notice and under
prior notices, including: U.S. Long Distance. Bettye
Horn, Joan Addington. Intelical, Inc.. ITI. Enic
Torrison, GTE Northwest, Inc., MCl Telecommunica-
tions Corp., U.S. West Communications. Public Coun-
sel. International Pacific. National Technical Associates.
Operator Assistance Network, Zero Plus Dialing. Inc.
Northwest Payphone Association, Fone America, AT&T
Communications of the Pacific Northwest. Inc.. David
Fluharty, United Telephone Co.. Bruce Benneu. F.G.
Hazeltine. M.D., Lisa Bergman. Douglas Syring. Elaine
Britt, James H. Culler. Dean S. Johnson. William J.
Clancy,-Warren Bover. Jim Lazar, The Friedrich Group,
Public Communications of America, Inc.. The Park
Lane Motel & R.V. Park, Norwest Marketing, James R.
Redfield. Holiday Inn, Crowne Plaza-Seattle, Holiday
Lodge-Wenatchee, Anacortes Inn. The Evergreen lnn-
Leavenworth. Tower Inn-Richland. The Westin Hotel.
Northwest Lodging, Inc., Travelers Inns, Washington
State Hotel & Motel Association, The Inn at Friday
Harbor, The Westwater Inn, Sheraton-Seattle, The Inn
at Virginia Mason, Guenther Management Company.
The Salish Lodge, Hotliday Inn-Bellevue, A.M.
Vendettuoli. Patricia’s Enterprise, Sheraton-Tacoma,
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Oral comments have been received in this docket from:
Dean Randall. GTE-NW: Ray Ohrme. Paytel NW;
Doug Owens, Paytel N'W and CSI; Mark Hargenbrite,
Fone America: Bill Eigles and Jim McAllum, AT&T;
Robert Snyder, Whidbey Telephone; Clyde Maciver,
NW Pavphone & MCI: Jim Wright, International Pa-
cific; Arthur Butler, TRACER: Michael Dohen, Fone
America: William Garling, Public Counsel
Godfrey, Steven Kennedy, TRACER: Chff Webster,
Washington State Hotel & Motel Association: Tom
Kent, Red Lion; David Thompson. Westin Hotels; Jack
Doyle, Pacific Telecom: Mike Miran, US. West: Jim
Lazar; James Cadu: George Vinyvl, Telesphere, Inc.:
Reid Preston, Telecall. Inc.: Richard Finnigan, Terry
Vann. WITA; Glenn Harris. United Telephone; and Jim
Rayv. International Pacific. ‘

The rule change. affects no economic values.

In reviewing the entire record herein, 4t has been de-
termined that WAC 480-120-021, 480-120-106, 480~
120-138. and 480-120-141 should be amended and
WAC 480-120-143 should be adopted to read as set
forth in Appendix A shown below and by this reference
made a part hereof. These rules. as amended and adopt-
ed. establish requirements for alternative operator ser-
vices companies and connection of pay telephones to the
network of exchange telecommunications companies.

Some changes were made between the text of the
amendments issued pursuant to Notice No. WSR 91-
03-122 and the text fnally adopted by the commission.
Pursuant to RCW 34.053.340(3) these changes are ex-
plained as follows:

Changes from noticed draft: Definitions: The defini-
ton of operator services is changed 10 more closely re-
flect federal definitions, and to emphasize that the alter-
native operator services, AOS, rules apply only to oper-
ator services., as defined. WAC 480-120-021.

Commission as a sum paid to an aggregator or loca-
tion owner is defined 1o distinguish from the WUTC. Id.

Location surcharge and operator service charge are
defined as separate clements 10 distinguish them from
other charges and 1o exclude per—call fees assessed and
collected directly by aggregators. 1d.

Person is defined for clarity. 1d.

Local exchange telephone companies LECs, are re-
moved from the definition of alternate operator services
company, consistent with the draft initially noticed in
this docket. LECs may still be considered aggregators
under the terms of the rule, if their conduct meets that
definition. Unlike LECs, AOS companies can be seen as
entering and existing markets at will. AOS companies
were the subject of specific legislative enactment. AOS

Kay-

4
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companies often charge higher rates than LECs, leading
to consumer complaints. Consumers often expect that
they are using their LEC when they use a pay phone;
requirements that apply to non-LEC companies 1o in-
form the consumer that it is not the LEC are reasonable.

Id.

" Changes from noticed draft: Form of Bills: The local
exchange company, LEC, must provide a copy of a hill-

ing agent's customer list to the commission only when a
carrier is added to or deleted from the list in order 1o
reduce unnecessary administrative effort. WAC 480-
120~106.

Pay phone rule changes from noticed draft: Coinless
pay telephones are defined to exclude in-room phones
provided by hotels, hospitals, campuses and similar fa-
cilities for use of guests or residents. Jurisdictiona] issues
were presented which are resolved by this cxclusmn
WAC 480-120-138(b).

For directory assistance, pay phones may charge the
prevailing rate for comparable directory services. The
intent is that a pay phone may, when pertinent, charge
the consumer the prevailing charges for credit card use
and for intraLATA or interLATA directory assistance
calls. A location surcharge is not permitted on directory

assistance calls. WAC 480-120-138(4).

"~ Requirements for posting information o consumers
are changed. instead of specifying in the rule the me-
chanics for securing rate information, the rule now al-
lows the aggregator to post its preferred method for ob-
taining without—charge information regarding all
charges including fees, so that the consumer will be able
to be informed about the charges it will pay. This allows
flexibility for an aggregator to use the method compati-
ble with its system. ld.

A provision which would have limited charges for lo-
cal calls and for access 10 1-800 numbers and preferred
interexchange carriers to twenty—five cents was deleted
in light of federal/state jurisdictional issues: the unset-
tled nature of comparable provisions in federal regula-
tion; and possible adverse economic effect. Id.

- Concerns were expressed regarding fraud resulting
from the use of 10XXX dialing codes to reach an inter-
exchange carrier. Selective blocking is increasingly
available from local exchange companies to allow calls
to go through an operator, but to block direct—dialed
calls which could be billed to the aggregator rather than
the consumer. That sort of selective blocking will reduce
fraudulent billing to the pay phone while allowing access
to the consumer's preferred carrier. Outgoing and in-
coming call screening are features which provide infor-
mation to operators that billing should not be made to
the screened line. WAC 480~120-130(10) requires the
local exchange company to provide these selective biock-
ing and screening services upon request when the tech-
nology to provide them is available in the central office
serving the requesuing line. The change from the noticed
draft is to describe and makes specific reference 0 the
different services. WAC 480-120-138(10). WAC 480-
120-141(12) provides for allocation of risk of loss when
fraud occurs despite subscription to call screening.

Local exchange company field visits to pay phone lo-
cations shall be charged pursuant to tariff when a tariff

[107)
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applies. This acknowledges and restates th
that tariffed rates must be charged for servic
WAC 480-120-138(18).

References 10 adjudications are clarified to note tha:
range of adjudicative process is availabie (o deal with
complaints pursuant o pertinent administrative ruies
and Jaw. WAC 480-120-138(19).

Changes from noticed draft: AOS rule: Prison service
waivers can be accomplished on a case~bv-case basis.sa
no express provision is required. WAC 480-120-41.

The list of operator service customers of each AOS is
to be filed. The rule is changed-to acknowledge that the
list is proprietary, 10 protect confidential information,
when the AOS complies with pertinent exisung rules for
identifving proprietary information. WAC 480-120—
141(1).

The rule is clarified to state that -\OS companies are
required to secure compliance with their tarifi provi-
sions, as are other public service companies. Specific
procedures to reduce disputes are identified for clarity.
Existing pertinent commission adjudicative procedures
are identified for completeness. To aid enforcement.
when the commission has found that a customer/
aggregator has knowingly and repeatedly violated com-
russion AOS rules. it is to be refused AOS service until
the commission finds the customer,aggregator will com-
ply. Withholding of compensation is also required, con-
sistent with federal requirements, on a location-by-lo-
cation basis. WAC 480—120-141(2).

The consumer may be either, or both. the person ini-
tiating a call through an AOS company or the person
paving for that call. The change is made 10 assure the
availability of pertinent information and protections to
the persons who may need them. WAC 480-120-141(2). .

New posting requirements may be implemented later
than initially proposed for practical considerations. Cur-
rent posting rules must be complied with until then, for
transition purposes. It is not feasible to require different
notices, for locations whose presubscribed AOS carrier
exceeds prevailing rates and those which do not. WAC
480-120-141(4).

Notice to consumers of rates must include notice of
the existence, nature and amount of Jocation surcharges
and other fees (o better infarm consumers. This provi-
sion is moved from noticed subsection 10(c). Id.

Proposed provisions to limit location charges to
tariffed surcharge rates and to restrict local call, 1-800
and interexchange carrier access were deleted because of
likely adverse econamic effect on small business and be-
cause of potential interjurisdictional issues noted above.
Id.

Audible notice, or branding, is required no later than.
rather than "at” the beginning of the call, to allow com-
pliance by reasonable notices either before or after the
signal to enter billing information. WAC 480-)20-
141(5). _

The branding message must use the carrier's name as
registered with the commission, aithough the proposal is
modified to allow the commission to grant a waiver to
abbreviate or omit portions of the registered name if the
full term is not necessary for clear consumer identifica-
tion of the service provider. Id.

1
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The proposed requirement to use specific branding
language. was deleted in light of difficulties in distin-
guishing between intrastate and interstate calls and be-
cause carriers demonstrated varying ways to provide ad-
equate consumer notice of the carriet’s identity. Id.

AOS carriers must maintain adequate facilities for a
blockage rale not exceeding one percent in the time con-
sistent busy hour, rather than a given busy hour, consis-
tent with industry standards. If the AOS carrier provides
facilities for access to consumers’ preferred carriers,
those facilities must also meet the stated adequacy stan-
dard. Id.

Location surcharges are allowed in AOS company
1ariffs, and can be waived by aggregators or may be es-
tablished at a higher level for locations with demonstra-
bly higher costs. This will help mitigate mulii-tiered
surcharges which may be discriminatory and confusing
and may lead to unjustly high rates; will allow flexibility
in pricing; and will avoid the need to spread the support
of high—cost locations. WAC 480-120-141(10).

The section headings are changed to refer to variable
rates and surcharges, the present subject of subsection
(c). Id.

Clarification is added that the relevant rates for con-
sideration are those which consumers are charged and
that the .relevant market means interLATA or
intralATA. Id.

The proposed cap upon location charges. fees or sur-
charges exceeding twenty—five cents for any call, above
tariffed rates, was deleted because of potenual adverse
economic effect, The posting requirement related to such
charges was moved to subsection (4) of this rule for
proximity to other posting requirements, for clarity.

Departure from prevailing rates can be supporied by
an AOS. Such a demonstration can include evidence
from aggregators about the economic necessity for loca-
tion surcharges. This will assist AOS companies to sup-
port the economic need for charges paid to their custo-
mers. Id.

Subsection (12) is added in order to allocate risk of
loss from fraud on toll traffic when loss from fraud oc-
curs even through the local exchange company offers
and an aggregator subscribes to call screening.

Local service to aggregators: A new section is added
which requires LEC tariffs 1o provide that all
aggregators who offer local calls on a per—call basis must
provide without—charge access to 91], where available,
and to the local exchange company operator. The re-
quirement was noticed in WAC 480-120-141" (4){c) as
a condition required through AOS providers, bu: refers
to a local services and is more appropriately associated
with the provision of local exchange service. The re-
quirement will assure that there is no impediment to
dealing swiftly with emergency conditions affecting
health or safety. WAC 480-120-143.

ORDER
WHEREFORE, IT IS ORDERED That WAC 480-
120-021, 486-120-106, 480-120-138, and 480-120-14!

as set forth in Appendix A, be amended and adopted as
rules of the Washington Utilities and Transportation
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Commission 10 take eflect RCW
34.05.380(2). .

[TIS FURTHER ORDERED That the order and the
annexed rule, after first being recorded in the order reg-
ister of the Washington LUtilities and Transportation
Commission. shall be forwarded to the code reviser [or
filing pursuant 1o chapter 3405 RCW and chapter 1-2¢
WAC. .

DATED at Olympia. Washington, this 17th day of
June, 1991. :

Washington Uulities and Transportation Commission

' - Sharon L. Neison. Chairman

Richard D. Casad. Commissioner

A. J. Pardini, Comersionnr
APPENDIX "A”

pursuant 1o

AMENDATORY SECTION (Amending O -+ -
filed 1/31/89)

WAC 480-120-021 GLOSSARY. Alternate opera-
1Or services company — any corporation, company, part-
nership, or person ather than a local exchange company
providing a connection 1o intrastate or interstate long—

distance or to local services from ({ptaces—mclodimg—buot

s B
T 13

tete)) locations of call aggregators. The term “operator
services” in this rule means any intrastate telecommuni-
cations service provided o a call ageregator location
that includes as a component anv automatic or live as-
sistance to a consumer 1o arrange for billing or comple-
tion. or both. of an intrastate telephone call through a
method other than (1) automatic completion with billing
to the telephone from which the call originated, or (2)
completion through an access code use by the consumer
with billing to an account previouslv established by the
consumer with the carrer.

Apphcant - any person, firm. partnership, corpora-
tion, municipality. cooperative organization, governmen-
tal agency, elc., applving to the utility for new service or
reconnection of discontinued service.

Automatic dialing-announcing device - any automatic
terminal equipment which incorporates the following
features:

(1)(a) Storage capability of numbers to be called; or

(b} A random or sequential number generator that
produces numbers to be called; and

(c) An ability 10 dial a call; and

(2) Has the capability, working alone or in conjunc-
tion with other equipment, of disseminating a prerecord-
ed message to the number called.

Billing agent - A person such as a clearing house
which facilitates billing and collection beiween a3 carrier

.and an entity such as a local exchange company which

{108]

presents the bill 10 and collects from the consumer.

Base rate area or primary rate area - the area or ar-
eas within an exchange area wherein mileage charges for
primary exchange service do not apply.

¢
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Call aggregator — a person who. in the ordinary course
of its opérations. makes telephones available for inira-

WSR 91-12-078

Person - unless the context indicates otherwise, any

natural person or an entity such 35 a corporafio

N, P3rl-

state service 1o the public or to users of s premises. in-

nership. municipal corporation, agency. or association.

cluding but not limited to hotels. motels. hospitals. cam-
puses, and pay teiephones.

Central office - switching unit in a telephone system
having the necessary equipment and operaling arrange-
ments for terminating and interconnecting subscribers’
lines. farmer lines, toll lines and interoffice trunks.
(More than one central office may be located in the
same building or in the same exchange.)

Commission (agency) — in a context meaning a state
agency, the Washington utilities and transportation
commission.

Commission (financial) - in a context referring to
compensation for telecommunications services. a pay-
ment from an AOS company to an aggregator based on
the dollar volume of business. usuallv expressed as a
percentage of tariffed message toll charges.

Competitive telecommunications company — a tele-
communications company which is classified as such by
the commission pursuant to RCW 80.36.320.

Competitive telecommunications service — a service
which is classified as such by the commission pursuant to
RCW 80.36.330.

((Ewstormer)) Consumer - user not classified as a
subscriber.

Exchange - a unit established by a utility for commu-
nication service in a specific geographic area, which unit
usually embraces a city, town or community and its en-
virons. It usually consists of one or more central offices
together with the associated plant used in furnishing
communication service to the general public within that
area.

Exchange area ~ the specific area served by. or pur-
ported to be served by an exchange.

Farmer line - outside plant telephone facilities owned
and maintained by a subscriber or group of subscribers,
which line is connected with the facilities of a telecom-
munications company for switching service. (Connection
is usually made at the base rate area boundary.}

Farmer station ~ a telephone instrument installed and
in use on a farmer line. '

Interexchange telecommunications company — a tele-
communications company, or division thereof, that does
not provide basic local service.

Location surcharge - a flat. per—call charge assessed
by an alternate operator services company on behalf of a
call agpregator in addition 1o message toll charges. local
call charges. and operator service charges. A location
surcharge . is remitted. in whole or in part 1o the call
aggregalor—cuslomer.

Operator service charge - a charge. in addition to the
message toll charge or local call charge. assessed for use
of a calling card, a credit card or for automated or live

Station — a telephone instrument nstalled for the use
of a subscriber to provide toll and exchange service '

Subscriber - any person, firm. partnership. corpora-
tion, municipality, cooperative organization, governmen-
tal agency. etc.. supplied with service by any utility.

Toll station - a telephone instrument connected for
toll service only and to which. message -telephone toil
rates apply for each call made therefrom.

Utility - any corporation, company, association, joint
stock association. partnership, person. their lessees,
trustees or receivers appointed by any court whatsoever,
owning. controlling. operating or managing any tele-
phone plant within the state of. Washington for the pur-
pose of furnishing telephone service to the public for hire
and subject to the jurisdiction of the commussion.

Reviser's note: RCW 134.05.39% requires the use of underlining
and deletion marks to indicare amendments  eusting rules. The rule
published above varies from its predecessor in czrtam respects hot in-
dicated by the use of these markings.

AMENDATORY SECTION (Amending Order R-293,
filed 1/31/89) :

WAC 480-120-106 FORM OF BILLS. Bills 1o
subscribers shall be rendered regularly and shall clearly
list all charges. Each bill shall indicate the date it be-
comes delinquent and notice of means by which 2 sub-
scriber can contact the nearest business office of the
utility. ‘

The portion of a bill rendered by the local exchange
company on behalf of itself and other companies shall
clearly specify the alternate operator service company's
billing agent and. where feasible. within ninety davs af-
ter the effective date of this rule. the provider of the al-
lernate operator service ((orTts—xuthorrzed—brhme
agents)) and a ioll free telephone number the consumer
can call to question that portion of the bill and. if ap-
propriate, receive credit. A number may be used on this
portion of the bill only if it connects the subscriber with
a firm which has full authority to investigate and. if ap-

propriate, to adjust disputed calls including a means 1o

verify that the rates charged are correct. Consumers re-

questing an address where they can write to question

that portion of the bill shall be provided that
information.

A focal exchange company shall not provide billing
and collection services for telecommunications service to
any company not properly registered 1o provide service
within the state of Washington, except to a billing agent
that certifies to the local exchange carrier that it will
submit charges only on behalf of properly registered
companies. As a part of this certification the local ex-
change company shall require that the billing agent pro-

operator service in completing a call.

Outside plant - the telephone equipment and facilities
installed on, along. or under streets, alleys, highways. or
on private rights—of-way between the central office and
subscribers’ locations or between central offices.

vide to it a current list of each telecommunications com-
pany for which it bills showing the name (as registered
with the commission) and address. This list shall be up-
dated and provided 1o the local exchange company as
changes occur. The local exchange company shall in
wrn. upon receiving it. provide a copyv of this list to the

[10%])
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commission for its review whenever a carrier is added or

Washington State Registef‘; Issue 91-13

does not include in-room telephones provided by hotels.

deleted. :
Allbills for telephone service shall identify and set out

separately any access or other charges imposed by order
of or at the direction of the Federal Commurications
Commission. In addition, all bills for telephone service
within jurisdictions where taxes are applicable will
clearly delineate the amount, or the percentage rate at
which said tax is computed, which represents municipal
occupation, business and excise taxes that have been
levied by a municipality against said utility, the effect of
which is passed on as a part of the charge for telephone
service.

Subscribers requesting by telephane, letter or office

visit an itemized statement of all charges shall be fur-
nished same. An itemized statement is meant to include
separately, the total for exchange service, mileage
charges. taxes, credits, miscellaneous or special services
and toll charges, the latter showing at least date, place
called and charge for each call. In itemizing the charges
of information providers, the utility shall furnish the
name, address, telephone number and toll free number,
if any. of such providers. Any additional itemization
shall be at a filed 1ariff charge.

Upon a showing of good cause, a subscriber may re-
quest to be allowed to pay by a certain date which is not
the normally designated payment date. Good cause shall
include, but not be limited to, adjustment of the pay-
ment schedule 1o parallel receipt of income. A utility
may be exempted from this adjustment requirement by
the commission.

AMENDATORY SECTION (Amending Order R~316,
filed 3/23;90) ' '

WAC 480-120-138 PAY TELEPHONES—LO-
CAL AND INTRASTATE. Every telecommunications
company operating an exchange within the state of
Washington may allow pay telephones to be connected
to the company’s network for purposes of interconnec-
tion and use of registered devices for local and intrastate
communications. Every such telecommunications com-
pany offering such service shall file tariffs with the com-
mission setting rates and conditions applicable 1o the
connection of pay telephones 1o the local and intrastate
petwork under the following terms and conditions: Local
exchange companies that do not have a public access
line 1arifl on file with the commission shall not be sub-
ject 10 these rules.

For purposes of these rules “pay telephone” is defined
as equipment connected to the lelephone network in one
of the following modes:

(a) Coin operated: A telephone capable of receiving
nickels, dimes. and quarters 1o complete telephone calls.
Credit card or other operator-assisted billing may be
used from a coin—operated instrument.

(b) Coinless: A payv telephone where completion of
calls, except emergency calls, must be billed by an alter-
native billing method such as credit card, calling cards,
collect. third—party billing, or billed in connection with
the billing of meals, goods, and/or services. These pay
phones include. but are not limited to, charge-a—call.
cordless, tabletop, and credil card stations. The term

motels. hospitals. campuses or similar faciiities for the
use of guests or residents. '

For purposes of these rules. the term “subscriber® s
defined as a party requesting or using 2 public access
line for the purpose of connecting a pay telephone to the
telephone network.

(1) Pay telephones connected ta the company network
must comply with Part 68 of the Federal Communica-
tions Commission rules and regulaiions and the ({cur
rent)) National Electric Code and National Electric
Safety Code as_they existed on January 1. 1991. and
must be registered with the Federal Communications
Commission. or installed behind a coupling device which
has been ‘registered with the Federal Communications
Commission. _

(2) All pay telephones shall provide dial tone first 10
assure emergency access 1o operators without the use of
a coin.

(3) The caller must be able to access the operator and
9711 where available without the use of a coin.

(4) ((Fhe subsertber—shattpay—the tocatdrectory—as

. | 1 - & £ o ol AN
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The charge for each directory assistance call paid by the
((user)) consumer shall not exceed the ((current)) pre-

vailing per call charge ((pard—bythe—subscriber)) for

_comparable directory assistance. In the absence of per-

suasive contrary evidence. the charge of U § WEST
Communications for intral ATA directory assistance or
AT&T for interLATA directory assistance shall be ac-
cepted as the prevailing charge. A location surcharge is
not permitted.

(5) Emergency numbers {¢.g.. operator assistance and
911) must be clearly posted on each pay telephone.

(6) Information consisting of the name. address. tele-
phone number of the owner. or the name of the owner
and a toll-free telephone number where a caller can ob-
lain assistance in the event the payv telephone malfunc-
tions in any way, and procedures for obtaining a refund
from the subscriber must be displaved on the front of
the pay telephone.
~ The following information shall also be posted on or
adjacent to the telephone instrument:

(G) "'%{_" JCTUTIC L{ULT\JLiUH Ulr ‘.li} TdILS Jlld bul\,hdlg_n
ib—dvdl.}d-uic U lh\. U531 b_\ \:HJ‘“HE G dlld lwutbl‘nfg
costs® The method by which the consumer may obtain
without charge an accurate quotation of rates. fees and

surcharges: and
(b) The notices

TR (4).
In no case will the charges to the user exceed the

quoted coslts.

required by WAC 480-120-

(7) The telephone number of the pay telephone must

be displaved on each instrument.

(8) The subscriber shall ensure that the pay telephone
is compatible for use with hearing aids and its installa-
tion complies with all applicable federal. state, and local
laws and regulations concerning the use of telephones by
disabled persons. .

(9) The pay telephane, if coin operated, must return
the coins to the caller in the case of an incomplete call

1110
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and must be capable of receiving nickels, dimes, and
quarters. Local exchange company pay telephones shall
not be subject to the requirements of this subsectian.
{10) All pay telephones must ({be-capadh—of-provid
tg)) provide access 1o all interexchange carriers where
such access is available. If requested by the subscriber.
the local exchange company providing the public access
line shall supply, where available. (a) restriction where

WSR 91-12-978%

(18) Violations of the tarifl. commission
taining to pay telephone service. or L:h :

contaimed in these rules, inciuding l'Hi"..’(Ch.‘:ﬁEt‘

access _requirements, will subject the pay le-lephonc
disconnection of service if the deficiency is not corree
within five days from date of written notification to the
subscriber. WAC 480-120-081 (4)g) shali not apph 10
such disconnections. Loca! exchange company field visite
shall be charged to the subscriber if the charge s re-

avattabte; which prevents fraud to—the by selective

quired bv a pertinent focal exchange company ianfl,

blocking of 10XXX 1+ codes and (b) call screening to
identifv the line as one to which charges mav not be

billed, at appropriate tariffed rates.

“(11) Except for service provided to hospitals, libraries, -

or similar public facilities in which a telephone ring
might cause undue disturbance. or upon written request
of a law enforcement agency, coin-operated pay tele-
phones must provide two—way service, and there shall be
no charge imposed by the subscriber for incoming calls.
This subsection will not apply to pay telephones ar-
ranged for one-way service and in service on May |,
1990. Should an existing one-way service be discon-
nected, change telephone number, or change financial
responsibility, the requirements of this subsection shall

apply. All pay telephones confined to one-wayv service

_shall be clearly marked on the front of the instrument.

(12) Pay telephones shall be connected only to public
access lines in accordance with the approved tariffs of-
fered by the local exchange company. Local exchange
company pay telephones are not subject to this
requirement.

(13) A subscriber must order a separate pay telephone
access line for each pay telephoné installed. Extension
telephones may be connected to a pay telephone access
line when the instrument:

{a) Prevents origination of calls from the exiension
station: and

(b) Prevents third party access to transmission from
either the extension ((of)) or the ((corﬁ=opcr‘rfcd ) pay
telephone instrument.
 Local exchange companies are exempied from (b) of
this subsection.

(14) Credit card operated pay telephones shall clearly
identify all credit cards that will be accepted.

(15) Involuntary changes in telephone numbers upon
conversion of pay telephones from iocal exchange com-
pany-owned to privately-owned pay [elcphones are
prohibited.

(16) No fee shall be charged for ‘nonpublished num-
bers on a public access line.

(17) Cordless and tabletop pay telephones shall not be
connecied to the telephone nelwork except under the
following conditions:

{(a) The bill for usage is tendered to the user before
leaving the premises where the bill was incurred or al-
ternatively billed at the customer’s request: and

(b) The user is notified verbally or on the instrument
that privacy on cordless and tabletop telephones is not
guaranteed; and

(c) When other electrical devices are equipped with
filters, as necessary, to prevent interference with the pay
telephone.

[ HT)

It shall be the responsibility of evers local exchange
company !o assure that any subscriber taking service
pursuant to these rules and to tariffs filed pursuant to
these rules meets all of the terms and conditions con-
tained within these rules and the tariffs so fled. It shail
be the duty of the local exchange company to enforce
the terms and conditions contained herein.

It shall be the responsibility of the local exchange
company to provide free of charge one current telephone
directory each year for each public access hne. [t shall
be the responsibility of the subscriber 10 make a reason-
able effort 10 assure a current directory is available ai
every pay telephone location.

Public access lines will be Lharzed at rates acioding
to the relevant tariff as approved by the commission.

(19} Disconnection of, or refusal 1o connecl. a par
telephone for violation of these rules mav be reviewed bt
the commiission in a formal complaint under "WAC 48C~
09—420(5) through an adjudicauve or a brie! g p-duv._;
tive proceeding under the provisions of chapte.s 34.G38
RCW and 48009 WAC.

Reviser's note: RCW
and deletion marks to indicate amendments 1@ ¢usting rule

published above varies from its predecessor In ceriamn respe v
dicated by the use of these markines

3403398 requires the use of wnderhining
» The rule

MU R

»\\fE\DATOR\ SFCTIO\ {Amending Order R

filed 1,31:89)

WAC 480-120-141 ALTERNATE OPERATOR
SERVICES. All telecommunications companies provid-
ing alternate operator services (AOS). as defined in
WAC 480-120-021. shall {(confornrto)) ¢ comply with
this and all other rules relating 10 telecommunications
comp.mlcs not specifically waived by order of the com-

mission. mrt*opmr—m'ccs—cmvpmn—ﬁ\—ﬁs)
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{1) Each alternate operator services company shall file
with the commussion uat least every six months a current
list_of operator services cusiomers which i1 serves and
the locations and telephone numbers to which such ser-
vice 1s provided 10 each customer. A customer list pro-
vided pursuant to this ruic is proprictary information
and. i identified when fled as required in WAC 480-
09-0135. is subject 1o the protections of that rule.

{2) Each AOS company is responsible for assuring
that each of 1ts customers complies fully with contracl
and tanfl provisions which are specified in this rule.
Failure 10 secure compliance constitutes a v10|auon by
the AOS company.
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{2) The AOS company shall withhold on a location—
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consumer’s preferred carrier and 1o make 1t clear :

bv-location basis the pavment of ¢ompensation, includ-
ing commissions. from a call aggregator. if the AOS
company reasonably believes that the call agprerator is

the consumer has access to the other providers
{c) Provide access from every instrument 1o !-X0¢
services and all available interexchange carriers: and

blocking access to interexchange carriers tn violation of

these rules.
(b} Violations of tarifl, contract or other statements of

(d) Shall post. on or near the instrument, a n
stating whether a location surcharge or anv other [
imposed for telecommunications access through the :n

oo

conditions of service, in commission rules pertaining to

strument. the amount of any lee or iocation surch arge.

AOS company service, or of other requirements con-

and the circumstances when it will appiv.

tained in these rules, including interexchange carrier ac-
cess requirernents, will subject an aggregator to termi-

(e) Posting under these ruies shall begin no later than
October 1. 1991, and sha}l be compieted no later than

nation of alternate operator services if the deficiency is

January 31, 1992, In the interim. posting in compliance

not corrected within five davs from date of writlen noti-

with the immediate prior posting provisions of WAC

fication to the aggregator. WAC 480-120-08] (4)(g)

480-120-141 is required and shall constitute compliance

shall not apply to such terminations.

{c) AOS companv actions in furtherance of this rule
may be reviewed by the commission in a formal com-
plaint under WAC 48009420 through an adjudicative
or a brief adjudicative proceeding under the provisions
of chapters 34.05 RCW and 48009 WAC.

(d) An AOS company shalf refuse to provide operator

with this rule.
{(£2})) {5) The alternate operator services company

shall:
(a) ldentify the AOS compam providing the service

((orTts—authurzed-—bithmg—=gemt)) audibly and distinctly

al the beginning of every call, and again before the call

1s connected, includine-((ﬁ*osc—fmrd%'d—nmo-mcﬂh—

services to a call agpregator who the commission has
found to have knowinglv and repeatedly violated com-

ard)) an announcement 1o the LZH]Cd party_on calis
placed collect.

mission ruies reparding the provision of alternate opera-

{i)_For purposes of this rule the beginning of the call

tor service until the commission has found that the call

Is no later than immediatelv following the prompt to en-

apgregator will complv with relevant law and rule.
(3) For purposes of this section ((the)). ~consumer"

ter_billing information on automated. calls and. on live
and automnated operator calls. when the call is imitially
routed to the operator.

means the party (bﬁfcd"for—tht—tomp}mn—crf)) initiat-

ing and/or paving for an ((interstatefintrastate)) inter-

(i) The message used by the AOS company shall

exchange or local call. "Customer® means the call

-aggregator, i.e. the hotel, motel, hospital, prison, cam-

pus. {{customer=owned)) pay telephone. etc., contracting
with an AOS for service.

((f13)) {3) An alternate operator services company
shall require, as a part of ((the)) any contract with its
customer and as a term and condition of service stated n

state the name of the companv as registered with the
Commission whenever re!crrmz to the AQS company.
Terms such as “companv’. "communications'. "incor-
porated”. "of the northwest™. etc.. when not necessary (o
clear consumer identification of the entitv providing ser-
vice may be omitted when authorized bv letter from the
secretary of the commission.

its tariff, that the customer:

{a) Post on the telephone instrument in plain view of
anyone using the telephone. in eight pomt or larger Sty-
mie Bold type. the information provided in the following

nouce

SERVICE ON THIS INSTRUMENT MAY BE PRO-
VIDED AT RATES THAT ARE HIGHER THAN
NORMAL. YOU HAVE THE RIGHT TO CONTACT
THE OPERATOR FOR INFORMATION REGARD-
ING CHARGES BEFORE PLACING YOUR Call.
INSTRUCTIONS FOR ({DISCING-THROUGH-THE
COCRT TELEPHONECOMPRNY)) REACHING
YOUR PREFERRED CARRIER ARE ALSO AVAJL-
ABLE FROM THE OPERATOR.

(b) Post and maintain in legible condition on or near
the telephone:

(i) The name, address. and without=charge number of
the alternate operator services company. as registered
with the commission:

(11) Dialing directions so that a consumer may reach
the AOS operator ((so—as)) without charge to receive
specific rate information; and

(iii) Brating—d Directions 10 allow the consumer to

((d‘ia% ULIIUuEh thetocat l.CtLylLlUl]C U\Jl!lpdﬂ')')) reach the

.

{112}

(i) The consumer shall be permitted to termiz ie *
telephone clal a1 no charge before the call is <~ <

{iv) The AOS companv shall immediate.-
quest. and a1 no charge to the consumer. d:s\IuU R
consumer:

(A) a quote of the rates or charges for the call, 1n-
cluding anv surcharge:

{B) the method by which the rates or charges will be
collected: and

{C) the methods by which complaints about the rates,
charges. or collection practices will be resalved.

(b} Provide to the locai exchange company such in-
formation as may be necessary for billing purposes, as
well as an address and 1oli free telephone number for
CONSUMRY inquiries.

te) Reoriginate calls to another carrier upon request
and without charge. when equipment is in place which
will accomplish reorigination with screening and allow
billing from the point of origin of the call. If
reorigination is _not available, the AOS company shall
give dialing_instructions for the consumer's preferred
carrier.

(d Assure that a_minimum of ninety percent of all
calls shall be answered by the operator within ten sec-
onds from the time the call reaches the carrier's switch.
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(e) Maintain adequate facilities in all locations so the
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the absence of other persuasive evidence. a demonsira-

overall blockage rate for lack of facilities. including as

tion that operator service equals or excesds that provice

pertinent the facilities for access 1o consumers preferred

by US WEST Communications for iniral AT A services

interexchange carriers, does not exceed one percent in

or AT&T for interL ATA services will be accepted as

the time consistent busy hour. Should excessive blockage

demonstrating public convenience and advantage.

occur, it shall be the responsibility of the AOS company
to determine what caused the blockage and take imme-

{b) Charges no greater than the prevailing operator
service charges in the relevant market — intralL ATA or

diate steps to correct the problem. This subsection does

interLATA - will be accepted as demonstrating that

not apply to blockage during unusuallv heaving traffic,

charges are for the public convenience and advantage. In

such as national emergency, local disaster. holidays. etc.

the absence of persuasive contrary evidence, the charges

((£33)) (6) The alternate operator services company
shall assure that ((consurmers)) persons are not billed for
calls which are not completed. For billing purposes, calls
shall be itemized, identified, and rated from the point of
origination to the point of termination. No call shall be
transferred to another carrier by an AOS which cannot
or will not complete the call, unless the call can be billed
in accordance with this subsection. :

((643)) (1) For purposes of emergency calls. every al-

" ternate operator services company shall have the follow-
ing capabilities:

(a) Automatic identification at the operator’s console
of the location from which the call is being made;

(b) Automatic identification at the operator's console
of the correct telephone numbers of emergency service
providers that serve the telephone location, including but
not limited to. police, fire. ambulance. and poison
control: '

(c) Automatic ability at the operator's console of di-
aling the appropriate emergency service with a single
keystroke;

(d) Ability of the operator 1o stay on the line with the
emergency call until the emergency service is dispaiched.

No charge shall be imposed on the caller ((from)) by
the telephone company or the alternate operator services
company for the emergency call.

If the alternate operator services company does not
possess these capabilities. all calls in which the ((eatter))
consumer dials zero (0) and no other digits within five
seconds shall be routed directly to the local exchange
company operator, or to an entity {ully capable of com-
plying with these requirements. AOS companies lacking
sufficient facilities to provide such routing shall cease
operations until such time as the requirements of this
section are met.

((t5€omsummer)) (8) Complaints and disputes shall
be treated in accordance with WAC 480-120-101.

Complaints and disputes.

{(£69)) (9) Charges billed 10 a credit card company
{e.g.. American Express or Visa) need not conform to
the call detail requirements of this section. However. the
AOS shall provide ({comsumers—with)) specific call detail
in accordance with WAC 480-120-106 upon request.

(10} "Public convenience and advantage”; surcharges:

for US WEST for intralLATA service and AT&T Jfor

interLATA service will be accepted as the prevailing

charges.

(c) Surcharges: variable rates. No location surcharge
may be added 1o without—charge calls nor to a charge
for directory assistance. No tariff mav provide for rate
levels which vary at the option of a call aggregator. pro-
vided. that an agpregator mayv waive application of the
surcharge to calls from its instruments, and provided
further, that an AOS company mav establish a tanf
rate for high—cost locations if the conditions for applica-
tion of the rate confine it to locations with substantially
higher than average operating costs.

(11) Rates to the consumer for the provision of alter-
nate operator services, including directory assistance.
shall not exceed the prevailing rates for such services in
the relevant market — intraL ATA or interLATA - un-
less need for the excess to produce rates which are fair.
Just and reasonable is demonstrated to the satisfaction of
the commission. In the absence of persuasive contrary
evidence, rate Jevels of U S WEST for intraLATA ser-
vice and AT&T for interLATA service will be consid-
ered the prevailing rate.

(12) Fraud prevention.

{a) A company providing interexchange. telecommuni-
cations service may not bill a cajl aggregator for charges
billed to a line for calls which originated from that line
through the use of TOXXX+0: 10XNXX+01; 95-XXXX;
or 1-800 access codes. or when the call onginating from
that line otherwise reached an operator position, if the
originating fine subscribed to oulpoing call sereening and
the call was placed after the effective date of the outgo-
ing call screening order.

(b) A company providing interexchange telecommuni-
cations service mav_not bill 10 a cull apgregator anv
charges for collect or third number billed calls. if the
line serving to which the cali was billed was subscribed

10_incoming call screening and the call was placed after

the effective date of the call screening service order.

(c) Any calis billed through the Jocal exchange carrier
in_violation of subparagraphs ta) or (b) above must be
removed from the call aggregator’s bill by the local ex-
change company upon identification. If investigation by
the local exchange company determines that the perti-

variable rates.
(a) For services, public convenience and advantage

nent call screening. was operational when the call was
made. the local exchange company mav return the

means at a minimum that the provider of alternate op-

charges for the call to the interexchange telecommuni-

crator_services offers operator services which equal or

calions company as not billable.

exceed the industry standards in availability. technical
quality and response time and which equal or exceed in-

{d) Any call billed directly by an alternate operator
service company, or through a billing method other than

dustry standards in variety or which are particularly

the local exchange company. which is billed in violation

adapted to meel unique needs of a markel segment. In

of subparagraphs (a) and (b). above. must be removed

[113)
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from the call aggregator’s bill. The telecommunications

company providing Lhe service may request an investiga-

tion by the-local exchange company. If the local ex-
change company, after investigation. determines that
call screening which would have protecied the call,
which is offered by the LEC and was subscribed 1o by
the call aggregator. was not operational at the ime the
call was placed, the AOS company shall bill the LEC
for the call.

Reviser's note:  RCW 34.05.395 requires the use of underlining
and deletion marks to indicate amendments to existing rules. The rule
published above varies from its predecessor incertain respects not in-

" dicated by the use of these markings.

Reviser's note: The typographical error in the above section oc-
curred in the copy filed by the agency and appears in the Register
pursuant to the requirements of RCW 34.08.040. .

WAC 480-120-143 LOCAL SERVICE TO
AGGREGATORS. The local exchange company's taniff
shall provide that every aggregator offering local calls on
a per~call basis must provide without—charge access Lo
911, where available, and to the local exchange company

operator.

WSR 91-13-079
PERMANENT RULES
DEPARTMENT OF ECOLOGY

[Order 90-62—Filed June 18, 1991, 1:30 p.m.. eflective Septcmber
18, 1991]

Date of Adoption: June 18, 1991,

Purpose: Regulate the. discharge of toxic pollutants
from new pollution sources and certain existing sources
in order to prevent air pollution. reduce emissions to the
extend reasonably possible and maintain such levels of
air quality as will protect human health and safety.

Statutory Authority for Adoption: RCW 70.94.331.

Pursuant to notice filed as WSR 91-01-083 on
December 18, 1990.

Changes Other than Editing from Proposed to Adopt-
ed Version: WAC 173-460-010 Purpose.

Subsection (1) was revised to clarify that ecology will
use the lists in WAC 173-460-150 and 173-460-160 to
define toxic air pollutant. This change was made to in-
sure consistency with the definition of toxic air pollutant.

WAC 173-460-020 Definition. »

"Acceptable source impact level {ASIL)™ was revised
lo clarify that the rule does not apply to restricted or
controlled areas. This change was made in response 0
public comment requesting clarification.

"Reasonably available control technology for toxics
(T-RACT)" was added. This technology caleporv was
added for two reasons. Changes to the Washington
Clean Air Act restrict applicability of new source review
and T-BACT to poliutant increases. Public comments
recommended that T-BACT apply only 10 sources in-
creasing toxic pollutants.

WAC 173460030 Requirements. applicability, and
exemptions. .

Washington State Register, Issue 91-13

Subsection (1) was deleted. This change was made 1n
response to comment that it was duplicative aid incon-
sistent with requirements in WAC 173—460-040.

Subsection (3)(a) relabeled subsection (2)(a) and wag
modified by deleted all text after the word "devices.”
This change was made in response (o public comment
that the section was confusing and incorrect grammar,

Subsection. (3)(e) was added 10 exempt “process vents
subject to 40 CFR Parts 264 and 265, Subpart AA -
This was added in response to comment that regulation
of these vents is duplicative with federal rule.

WAC 173-460-040 New source review.

Subsection (1), the explanation of notice of construc-
tion in subsection (1){a) was moved to this section for
clarity. -

Subsection (1)(a), this subsection” was rewritien to
clarify. The phrase “unless conditions in subsections (c)
and (d) of this subsection apply 1o the new source® was
deleted and a second sentence used to explain when no-
tification and notice of construction are not required.
The term "apphcation” was added to clarify that all new
toxic sources must provide information to the authority.
This change is made because of change of applicability
of new source review o toxic increases, only. An appli-
cation will be used to evaluate pollutant changes as in-
creases or decreases. v

Subsection (c) was deleted because the notice of con-
struction requirements were consolidated in subsection
(1){a). A new requirement becomes subsection {c). This
limits new source review of modifications and “the air
contaminants whose emissions may increase as a resuht
of the modification.” This change is made for consisten-
cv with change made to the Washington Clean Air Act
and because of public comment requesting that new
source review be limited to toxic pollutant increases.

Subsection (d) was deleted and rewritten as subsec-
tron (2)}(a){b)(c). Subsection (2) is the same as subsec-

ton (d). Subsection (2)(a) is the same as subsection.

(d)(1). Subsection (d)(ii) was refabeled subsection (2)(b)
and changed by deleting the phrase "does not increase
toxic air pollutant -emissions significanily.” Change was
made based on public comment that this phrase was
ambiguous in how it related to the small quantity emis-
sion tables. Subsection (d)(i11) was relabeled subsection
(2)(c) and simplified to relate all minor material
changes to the small quantity emission tables. The re-
quirement for demonstrating no overall toxicity-increase
was dropped. This was changed because of public com-
ment that this section was ambiguous. Subsection (d)(iv)
was dropped because it was duplicative with the
nonprocess fugitive emission cxemption in WAC 173-
460-010. ‘

Subsection {2) is relabeled subsection (3).

Subsection (3Ma) is relabeled subsection (4)(a) and
changed to add "and authoritv” after “state.” Change is
made to clarify that sources must be in accord with ap-
plicable local authority rules. Change is made in re-
sponse to public comment recommending this addition.

Subsection {3)(b) is relabeled subsection (4}(b) and
modified by adding "for the toxic air pollutants which
are likely to increase.” Change is made for consistency
with the Washington Clean Air Act and because of

[114]
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postinark is the date of submission for documents you send

[9 ty mail. For documents you ransmit by other means, the
d

e we receive the document is the date of submission.

NEW SECTION

1 AC 296-27-21045 What are the requirements
celated to movable equipment? (1) For senous, repeat. and
willful violatians involving movable cquipment, you must
attach a warning tag or a copy of the citation 10 the operating

controls or to the cited component of equipment if the viola- -

ton has not already been abated. You must do this for hand-
held equipment immediately after you receive the citation,
and you must do this for other equipment before moving it
within the worksite of between worksites.

(2) You must use a warning tag that properly wams
employees about the nature of the violation involving the
equipment and that tells them where the citation is posted.
Nonmandatory Appendix A contains a sampl¢ tag that you
may use to meet this requirement.

(3) For the construction industry. a tag designed and used
in accordance with WAC 296-155-300(8) and 296-24-14011
meets the requirements of this section when the information
required by subsection (2) of this section 1s included on the
ag.
(4) You must make sure that the tag or copy of the cita-
lion attached 1 movable equipment is not altered. defaced, or
covered by other matenal.

(5) You must make sure that the tag or copy of the cita-

tion attached to movable cc?luipr_ncm_ remains atached until:
«  You have abated the violation and you have submit-

ted all abatement verification documents required

by this regulauon to us:
+  You have permanenty removed the cited equipment

from service:

«  You no longer have conuol over the cited equip- -

ment; of
« A final order vacales the violauon.

EW N
WAC 296-27-21050 Appendix A (Nonmandatory).
What can a warning tag for movable equipment involved
in serious, repeat, or willful violations look like? You may
use a warning tag similar to the sample shown below. You
must make sure the warning tag meets the requirements of
and is used in accordance with the requirements of WAC
296-27-21045.

EXHIBIT

=

YN TV Ve

@)
WARNING:

EQUIPMENT EHAZARD !
CITED BY L & I

EQUIPMENT CITED:

HAZARD CITED:

-l

FOR DETAILED INFORMATION
SEE L & ! CITATION PC3TED AT:

[

BAZKGRIOND CTLOR—CRANCE

MESSASE CCLIR——8LACK

WSR 99-02-020
PERMANENT RULES
UTILITIES AND TRANSPORTATION
COMMISSION
|General Order No R~452, Docket No UT-97010!~-Filed December 29,
1998. 342 pm |

In_the matter of amending WAC 480-120-021. 480-120-
138 and 480-120-141; and repealing WAC 480-120-137,
480-120-142 and 480-120-143, relating 1o pay phone and
operator services providers.

STATUTORY OR OTHER AUTHORITY: The Washington
Uulities and Transportason Commussion (commission of
WULTO) takes this action under Notice No. WSR 98-17-068,
filed with the code reviser on August 17, 1998, This commus-

s1on brings this proceeding pursuant 1o RCW 80.04.160.

80.36.520. and 80.01 040.

STATEMENT OF COMPLIANCE: This proceeding comphes
with the Open Public Meeungs Act(chapter 230 RCW), the
Administrauve Procedure Act (chapter 34.05 RCW). the
State Register Act (chapter 34.08 RCW), the State Envuon-
mental Policy Act of 1971 (chapter 34.21C RCW). and the
Regulatory Faimess Act (chapter 19.85 RCW).

DATE OF ADOPTION: The commussion adopted this rule
on October 28. 1998,

Permanent
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CONCISE STATEMENT OF PURPOSE AND EFFECT OF THE
RULE: The proposal requires pay phone service providers and
operalor service providers to provide a consistent leve] of ser-
vice and to mest intrastate standards that are consisient with
federal requirements. The rules will also preserve. to the
extent possible, conunued consumer protections in a largely-
deregulaled environment by measures including adequate
disclosure 1o consumers at the pay phone itself, at the ume of
acall The rules recognize federal mandates lifting £CONOMIC
regulation from pay telephiones and Operator services. Rule
amendments delete provisions that are no longer applicable
or are unduly burdensome, maintain a minimum level of ser-
vice, provide 2 means to obtain imitations on service when
needed for public purposes. IMpose consumer prolections
through disclosure at the pay phone, and inform consutmners of
their nghts as pay phone users. The rules also reduce the
level of bureaucratic involvement in this business to the min-
imum consistent with adequate consumer protecuon. Rules
revisions are designed te meet siandards set out in Executive
Order 97-01. v

REFERENCE TO AFFECTED RULES: This rule repeals.
amends. or suspends the following sections of the Washing-
ton Admmistrative Code:

Amends WAC 480-120-021 Glossary, 480-120-138 Pay
telephones—Local and intrastate and 480-120-14] Aliernate

operator services; and repeals WAC 480-120-137 Customer- -

owned pay telephones—Interstate, 480-120-142 Aliernate
operator services—Enforcement, and 480-120-143 Local
service 10 aggregators.

PREPROPOSAL STATEMENT OF INQUIRY AKRD ACTIONS
THEREUNDER: The commission filed a preproposal statement
of inquiry (CR-101) on March 27. 1998. at WSR 97-08-036.

ADDITIONAL NOTICE AND ACTIVITY PURSUANT TO PRE-
PROFPOSAL STATEMENT: The statement advised interested
persons that the commission was considering entering a rule
mzking relating to pay telephones and alternate operaLor sef-
vice providers.. The commission also informed persons of the
inquiny into this matter by providing nouce of the subject and
the CR-101 to al} persons on the commission’s list of persons
requesting such information pursuant 10 RCW 34.05.320(3).
by sending notice to all registered telecommunications com-
panies, and by providing notice to the commission’s ljst of
telecommunications atlorneys.

Pursuant to the notice, the commission held a workshop
on May $.1997. The commission on July 3..1997. wrote
interested persons, summarizing the workshop and request-
ing comments. On September 12, 1997, the commission staff
circulated a draft of possible ruie changes, based on the dis-
cussions and comments, to 1nteresied persons, requesung fur-
ther comments. Commission staff received comments. and
prepared and sent a second draft of possible rules to inter-
ested persons on April 28. 1998, and requesied comments on
the possible changes.

Staff convened a meeting of interested persons on June
2. 1998, 1o discuss the economic impact of this rule making.
Representatives from the Northwest Payphone Assoctation.
loca} and long distance telephone companies, and public
counsel were invited 10 attend. Commission staff also circu-
lated a questionnaire 1o gain more information about the cost

© impacts of the rule. -Five companies responded to the ques-

Permanent
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ponnarre. This information and their pmnclpanon"m the diae
cussion led 1o the results summanzed in the small business
e2ONOMIC. IMpact statement. o

NOTICE OF PROPOSED RULE MAKING: The commissior
filed a notice of proposed rule making (CR-102) on August
17. 1998, at WSR 98.17-06§ The commussion scheduled
this matier for oral comment and adopuon under Nouce No
WSR 98-17-068 a19:30 a.m.. Wednesday, October 28, 1995,
in the Commussion's Hearing Room. Second Floor. Chandler
Plaza Building. 1300 South Evergreen Park Dine SW.,
Olympia. WA. The notice aiso provided interested persons
the opportunity 10 submit wiitien commenis o the commus-
sion. )

COMMENTERS (WRITTEN COMMENTSi: The commissior
received written comments from Fullers of Chehalis and
Centralia. Jeffrey D. Glick of Seattle. GTE Northwest Inc
(GTE-NW 1. McDonalds in Vancouver. the Northwest Pay -
phone Associaton (NWPA), William Paine of Maple Valley.
the Public. Counsel section of the Washington Attorney Gen-
eral (public counsel). the City of Seattle. Sentury Market in
Goldendale. United Telephone Compam of the Northwes:
(Sprint). Telwust Communicauons Services. Inc. (Teluust).
US WEST Commumications. Inc. (US WEST). the Washing-
ton Independent Telephone Associauon (WITA), and Wash-
ington State Representative Philip E. Dyer

Based on the comments recerved. commission staff sug-
gested revised language without changing the intent or ulu-
mate effect of the proposed rule.

RULE-MAKING HEARING: The rufe changes were consid-
ered for adoption, pursuant 1o the notice. at the commission’s
regularly scheduled open public meeting on October 28,
1998, before Chatrwoman Anne Levinson and Commussioner
Richard Hemstad. The commussion heard oral comments
from Suzanne Stillwell. representing commssion staff:
Brooks Harlow, representing the NWPA: Matt Steverwalt,
representing public counsel: and Theresa Jensen. represent-
ing US WEST. Oral commenters repeated concerns that
were stated 1In their prey 10Us writien comments.

SUGGESTIONS FOR CHANGE THAT ARE REJECTED:
Although all parucipants worked diligently to achieve con-
sensus. the parocipants and commission siaff did not reach

‘complete acrecment on some topics. A summary of those
g b

areas follows.

1_Junsdicuonal issugs  Several commenters assert that
the commission does not have jurisdicuon over pay phones at
all because. they argue. the Telecommunicauons Act of 1996
removed all regulation from the state. Commenters beheve
that the proposed rules are inconsisient with federal law and
regulauon and that the incumbent local exchange companies
(LECsi will be disadvantaged in the competitive market. The
commussion rejects these arguments. While FCC rules ended
state regulation of the local coin rate, 1t left 1o the states the
authont 1o regulate other aspects of the pay phone indusiry,
especially in the area of consumer protection. The ruies are
consistent with the 1ntent of Congress and the FCC, and are
compeutively neutral as it relates to incumbent LECs.

2 _Disclosure at the pay phone, Commenters argued that
the disclosure that the rules require from both the pay phone
service provider and operator service provider is unnecessary
and costy, that too many nymbers must be posted, and that

é}
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rechnical limitations may affect their ability to offer on-
demand verbal rate quotes. The commission swrongly
pelieves that adequate disclosure at the pay phone site 15
essential 10 promote effecuve competition and to inform and
rotect users appropriately of pay phone services. The
amount of posung will be nearly the same as pror rule lan-
guage (adding one telephone number while removing other
language). Adding the commission’s compliance number is 2
pecessary consumer protection measure. The commission
will consider requests for waivers of the rules pursuant to
WAC 480-120-141 (2)(b) if technical limitations reasonably
prevent offering on-demand verbal rate quotes on request
3. Compensaticn for_incoming calls, Commenters
areued that pay phone providers should be allowed to charge
customers for calls made to pay phones (incoming calls), and
that the rules’ preveation of such charges violaies federal law.
The commission rejects this argument. Federal statute and
FCC orders arc at most ambiguous about the existence of an
obligation to compensate incoming calls. and the commission
finds no legal or policy reason to allow such charges.

4 T Some pay phone providers
{PSPs) and/or location providers want the authority 1o restict
the length of local calls. These PSPs argue that all customers
should have reasonable access to a phone. The rules requure
that a basic local call be 2 minimum of fifteen minutes, which
will allow persons ample time 0 conduct business, wait an
“hold.” or deal with exceptional circumstances. Public coun-
sel urges that there be no resrictions on length of local calls,
except 1o meet needs due 10 1llicit activity. The rule does not
require the restricuon of calls 10 fifteen minutes. but offers a
balance between customer wrnover and individual callers’
needs. The requirement does not affect the page for a local
call, which pursuant to federal requirements is not regulated.

Other specific comments that the commission rejected in
adopung the rules include the following:

WAC 480-120-138 Pay phone service providers
{PSPs) o i

WAC 480-120-138 (3ud), required acgess fo tefecom:
municauons relav service calls for the hearing impaired.
Public counsel urged retaining the broader language of the
exisung rule. WAC 480-120-138(8). to require that . ..instal-
lation complies with all applicable federal. state. and local
laws and regulations concerning the use of telephones by dis-
abled persons.” Although the commussion does not support
other violations of law, and if 1t leams of such violauons will
report them appropnately, it has no jurisdichion 10 act upon
such violanons., Other agencies have the responsibility for
ensuning compliance with other federal. state and local Jaws.

wWAC 480-120-138 (4)a), posung of rates, The rule
requires that the rate and any call length limitations be clearly
and legibly posted on or near the front of the pay phone. Pub-
lic counsel asks that ail placards bear the rate 1n thirty-point
or larger type and conmasting color.” Contrasung colors can
be an effective means of highlighting the local call charge. as
well as larger type. and either one 1s reasonable.

WAC 180-120-138 (e}, nouce that no change is pro-
vided, GTE argues that it 1s a commonly known fact that pay
phones do not make change and that it needlessly uses space
on an already overloaded placard. The commission rejects
the argument: virtuaily all coritemporary-technology con-
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operated devices offer change. and there 1s no technelog:su
reason why the telephone nsrument cannot be provisions.s
to do so. GTE can avoid the disclosure requirement by pro-
viding instruments that make change.

WAC 180-120-138 ()2} and (k). posUNS [SQUUSLISSLS '

Subsecuon (4)(g) requires the PSP to post the name. addrass,
and without-charge telephone number of all presubscribel
operator service providers serving the instrument. and tha:
the placard be updated within thirty days afer achange. GTE
argues that the thurty-day requirement will be burdenseme n
parts of its rural termtory. In some areas. the company ma
only maintain telephones on an “as needed” basis. As @
WAC 480-120-138 (4)(k). requining updated piacarding
within sixty days after the effecuve date of a rule change.
GTE asks that it be amended to pesmit change at the time of
the nextregularly scheduled visitto the pay phone. The com-
mission rejects the suggesuon that the ume periods be
extended. The trade-offs here ate between consumer infor-
mation and PSP convenience and expense. From the time of
the change until the correct informauon is posted. consumers
will not have on-site access to accurate informauon. The
commission recognizés it an "immediale change” require-
ment would impose hardships oa PSPs and sizeabie expense
The time periods set in the ruie appropriately balance the
affected interests. PSP informanon shows that the ume pen-
ods will allow changes lo be made during “routine” site visits
in the vast majority of instances. Thirty days is appropriate (0
change out placards when there has been a change n a pre-
subscribed operator service provider, and sixty daysis area-
sonable time penod to change out placards as a result of this
or comparable rule changes.

WAC 480-120-138 (41()), commission toll-free number.
This subsection requires posting, w contrasting colors, the
commission’s consumer complaint compliance number. to
include a statement that. "If you have a complaint about ser-
vice from this pay phone and are unable to resolve it with the
pay phone owner/foperator. please cail the WUTC at 1-888-
333-WUTC (9882)." NWPA, US WEST. and GTE objectto
printing a Washington-specific placard that puts another
number in very limited space They contend that the pubhc
may becomne confused and fail to follow instructions for rou-
une calls. They fear that this will fead to a costly level of mus-
directed complaints that should be managed by the PSP. The
commussion rejects this view. The commission compliance
number 15 necessary to support its compliance efforts and 1o
get information from consumers about pay phone problems.

Public counse! suggests retaimng the existing ruie lan-
guage of WAC 480-120-138(14] that requires credit-card
operated phones to 1denufy all credit cards accepted. The
commission believes that 1n today's market this 1s not criucal
for consumer protection. and the marketplace will address
this (ssue. ‘

WAC 480-120-138 ¢Suc), one line per instrument. This
subsection requires that a PSP obtain a separate pay phone
access line (PAL) for each pay phone mstrument. Pay phone
providers oppose this, suggesting that it may stifle innovation
and prevent PSPs from obuaining the most efficient and cost-
effectve service. The problem addressed by this rule s
assunng that the pay phone 1s available for service - if asin-
gle line serves more than one mstrument, the hine cannot be
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available for both instruments at the same time. The rule was
modified 1n response to this objection and now specifically
provides for commission waiver if 2 company demonstrates
that technology accomplishes the same result as the rule's

requirement.

WAC 4R80-120-138 (5)(d) and (e). exiension. cordliess or
tabletop tetephones, US WEST argues that the WUTC

should not regulate the operational charactenstics of exten-
sion telephones. cordless, or tabletop telephones because
such phones. as customer provided equipment (CPE), are
deregulated. We reject this argument. The rule does not reg-
ulate CPE. It does not prohibit such equipment set a rental

‘rate for such equipment. or regulate the dimensions, color,

form, or stvle 6f the equipment. The rule regulates the ser-
vices provided 1o the customer. a matter that remains within
the commission’s jurisdiction. )

WAC 480-120-138 (5)f), kevpad restrnction. The rule
requires that a pay phone may not restrict the number of dig-
its or letters that may be dialed. US WEST argues that the
restricuon is inconsistent with marketplace demands, and that
whether or not 10 apply keypad restriction should be a deci-
sion between the PSP and Jocauvon providers. The commis-
sion rejects US WEST s arguments. In today's environment.
consumers need keypad access afier dialing the number to
enter biliing codes. 10 retrieve voice messages, use pagers.
access bank accounts and credit card accounts, call offices
that use automated menus, etc. Keypad restrictions often
mean thai the cost of a call is wasted and the consumer has no

1eans 1o conduct her or his activives.: Keypad restriction is
of hittle value 1n preventing professional crime. because por-
table tone gcenerators are readily available 1o persons who
know they will need them. If location-specific problems call
for-keypad restricuons. waiver is availabie undes subsection
{6 of the ruie.

WAC 480-120-138 (SXg). coin and_credit operation.
Pay phones may provide credit-only service. or coin and
credit senvice. US WEST again states that it is inconsistent
with marketplace demands. and should be a decision between
the PSP and location providers 1o determine type of restnc-
tions. A company may apply for waiver of the rules if neces-
sary.

WAC 480-120-138(6), authorzing restrictions. This
provision allows the commission 1o direct Jimitations on pay
phone service upon request of iocal governing jurisdictions 1o
support their efforts to prevent or limit criminal or illict
activities  Restnictions may include, but are not limited to.
blocking of incoming calls, limiting touch tone capabilities,
and imposing coin restriction during certain hours. US
WEST argues that this is beyond the commission’s jurisdic-
tion and inconsistent with federal law it argues that PSPs will
implement such restrictions appropnately and willingly at the
request of local communities, property owners, neighbor-
hood groups. or others at the discreuon of the company. The
commussion rejects the suggestion that such restictions must
he available without commission oversight. The commission

s have the jurisdiction and the authority to ensure con-
sumer protecuon and the minimum service and quality stan.
dards provided from pay phanes. While the commission
should not be an impediment to effective local police and
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safery regulation. interests of consumers must be. a factor ir

the process.

WAC 480-120-13R(7) telephone directonies. The PAL
provider must furnish without charge one current directon
each year and the PSP must ensure that a-current durecton 1<
available at every pay phone. GTE argues that this 1s costh
and burdensome. and suggested thai the PSP need only make
“a reasonable effort” to make a current directory available a:
every pay phone location. We disagree  Providing a2 direc-
tory is 2 part of pay phope senvice Censumers should not be
forced to use direciony assisance for numbers that are readihs
available 1n a local directory.

WAC 480-120-138(R), correcung maluncuions ang ruls
violations, The rule impaoses a five-day himit far correcting
reported malfunctions or rule violations. US WEST argues
that "Malfunction” aspect should be removed because it is
beyond the WUTC's jurisdiction since pay phones are dereg-
ulated. As noted repeatedly in this order. the commission dis-
agrees sharply with US WEST S Timited view of our jurisdic-
tion. Public counsel suggesis retamning provisions of the
existing WAC 480-120-138(18) that make a LEC responsible
to ensure that its PSP customers comply with rules regarding
the use of 1ts PAL line. We reject this suggestion: in today 's
competitive marketplace it is inappropriate to require the
LEC to police the acuvties of a competitor. Each conipar .
1s independently responsible for comphance with WL .
rules.

WAC 480-120-141
(OSPs)

WAC 480-120-141 (2¥a). posting - rates. Public coun-
sel asks the commussior o retain the Janguage from the prior
rule that "Service on ths instrument may be provided at rates
that are higher than normal. You have the right 10 contact the
operator for information regarding charges before placing
your cail...” The commission rejects the request. The
adopted disclosures provide needed notice. especially cou-
pled with the opportunity to recerve an on-demand verbal rate

Operator service providers

quote.
GTE. NWPA_ US WEST expressed the same concerns
discussed above in WAC 480-120-138(4) on disclosure
requiremnents for pay phone service providers. The commis-
sion notes that disclosure 15 reasonably required for consumer
protection. and resolves these concerns in the same way.
WAC 480-120-141 (2)(b), verbal disclosure of rates.
Before an operator-assisted call from an aggregator location
may be connected by a presubscribed OSP. the OSP must
verbally advise the caller how 1o recerve a rate quote, such as
by pressing a specific key or keys. but no more than two keys.
or by staying on the hine. The rate quoted for the call must
include any applicable surcharge, and charges must not
exceed the quote. :
Teltrust argues that the proposal is premature in light of
the FCC's reconsideration of the paralle] federal rule. which
ts subject 10 change It argues that the rule is burdensome and
cxpensive and that 11 threatens to harm OSPs as well as con-
sumers by leading to rate increases. GTE states that 1t does
not have the technology to comply. but that it should be able
to do so by late 1999. The NWPA does not object 10 the ver-
bal requirement as long as i is consistent with federal
requirements both in substance and in the uming of imple-
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mcnmion. US WEST argues that the WUTC should post-
ne adoption of rule language concerning this issue until the

} afg‘éc adapts 1s final rule. stating that the .necded technology

Ly

;s not currently available for US WEST. and will take about
fifteen months to implement once a final decision is made 1o
usc it. US WEST also argues that the rule generates costs and
expenses to the company that they do not face today. Public
counsel argues that provisions of existing rules, WAC 480-
120-141 (10)(b) and (11) containing limits on OSP rates
should be retained. N
~— The commission adopts the FCC's verbal disclosure
requirement on an intrastate basis. Staff recognizes that the
FCC granted limited waivers and exiensions of ume to come
into compliance 10 several specific petitioners for automated
calls. collect call and inmate services (October 31. 1998, and
December 31, 1998, for collect call and inmate services,
__respectively). Further, the FCC permitted OSPs that use
store-and-forward technology, until October 1999, to come
into compliance with its rules. The federal rule is stayed only
as it applies to interstate intraLATA operator services ungl
sixty days after release of the ECC's reconsideration order.
The verbal rate disclosure option is necessary 10 betier
inform consumers. fosters a more competitive environment.
and it serves the public interest. Petitioners to the FCC rule
have indicated they can use live operators for rate quotes dur-
ing the intenim penod. Suaff's intent is that the WUTC rules
be as consistent with the FCC as local conditions permit. - [f
there are significant changes to the FCC rule resulting from
the ECC'’s review and resulting order. the commission will do

N an expedited rule making at that time to consider changes

needed for consistency. Waivers will be considered dunng
the intenm period. consistent with the FCC approach.

WAC 480-120-141 (61b). operational capabiljties - ade-

‘gume faciliues. This rule requires the OSP to determine
cause of excessive blockage and take steps 10 correct the
problem. US WEST argues this is not enforceable. stating
that the responsibie party is the Interexchangee Carrier
(IXC). since the IXC is provisioning qunking. The commis-
<jon believes that the QSP needs to pursue any service prob-
tem directly with the IXC or other responsible party (o
resolve a blocking problem.

WAC 480-120-141 (6)(c), operator service standards.
US WEST asks the commission to reject this language as
ambiguous and not measurable. The commission believes
that the language as stated is a reasonable public expectation
and that it is stated with sufficient clanity.

WAC 480-120-141 (6)d). operauonal capabilities
reonigination, The rule requires an OSP 1o reoniginate calls to
another carrier upon request and without charge when equip-
ment that will accomplish reorigination with screening and
allow billing from the point of ongin of the call, 1s m place.
If reorigination is not available. the OSP must give dialing
nstrucuons for the consumer’s preferred camer. US WEST
asks the commission to eliminate this provision because 1ts
operators do not have dialing insructions for customers who
wish to reoriginate a call to another carmer. Customers are
transferred to directory assistance o learn their preferred car-
rier’s access number. The company argues that OSPs should
not have to incur the expense of increased ¢all handling tme.
The commission notes that this is not new rule language and

(9}
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that it requires no new techaology- The requited service s
appropriate and should continue to be required.

WAC 480-120-141(9), enforcement. Pubiic counsel
asks the WUTC to retamn tanguage from WAC 480-1 20-142
which includes specific RCWs and WACs detarling mini-
mum service levels. The commission rejects the propesat
because revised rule incorporates needed references.

COMMISSION ACTION: After concidening all of the infor-
mation regarding this proposal, the commuission repealed the
three rules proposed for repeal and adopted the proposed rule
amendments, with the changes described and discussed in
this order. Appendix A of this order sets oul the rule as
adopted.

CHANGES FROM PROPOSAL: The commission adopred
the proposal with the following changes from the Lext noticed
at WSR 98-17-068. Note that the changes descnbed below
are in addition to nonsubstantive grammaucal. eduerial. and
minor clarifying changes.

WAC 480-120-021 Glossary

Pav phone services definition was changed to “provision
of pay phone equipment to the public for placement of local
exchange. interexchange, or operator service calls.” This
amendment was offered by the NWPA. We adopt 1t for the
reasons advocated (n its SuUpport.

WAC 480-120-138 Pay phone service providers
(PSPs)

WAC 480-120-138 {(4)(b) is changed Lo state that "notice
must be posted that directory assistance charges may apply.
and to.ask the operator for rates.” rather than the proposed
requirement (o state the rate. Public counsel asks that the

_commission retain a rate <ap at domtnant carmier’s rates. The

FCC requirement appears to be clear that PSPs. if charged for
directory assistance, may pass those costs on to the con-
sumer/caller. The adopted language is consistent with the
intent of the rule and the need for appropriate disclosure from
pay phaones.

WAC 480-120-138 ¢5ih), one wav_call restricuon.
Many commenters want the, flexibihity to deal on thewr own
with the question of whether or not to ban incoming calls.
They argue that pay phone owners and location providers
should be allowed to restrict phones against incoming calls
whenever they choose. The commission believes that, gener-
ally. two-way service should be available from pay phones.
However. the commission proposed exceptions 10 this pohcy
to meet concerns that were expressed. Present exceptions
allowing restricting Incoming calls in libraries and hospitals.
where quiet ts nevessary for the operanon of the institstion.
would continue. The commussion proposed a new exception.
inside the building of a private business. where the pay phone
provider and the locauon owner may decide whether to
restrict against incomung calls. Phones located outside such
pnvate business locations. and 1n or on premises where peo-
ple have access to public rransportation such as airports. bus
and train stations. must provide two-way service unless the
commission grants a waiver. Adopted language addresses
concerns heard 1n the comments, and 1 1s consistent with the
intent of the rule and appropriate consumer protecuon.

WAC 480-120-138(6) 15 revised to rcmove fepelitive
and unnecessary language. to correctly denufv the appropn-
ate subsection for requesting a waiver. and 1o shorten the
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comment period from thirty to twenrty days when there has
been a request to restnict a pav phone. as the City of Seaule
suggests. It is consistent with the intent of the rule and with
appropriate CORSUmEr protection. _

STATEMENT OF ACTION; STATEMENT OF EFFECTIVE
DATE: Inreviewing the entire record, the commission deter-
mined that WAC 480-120-021, 480-120-138, and 480-120-
141 should be amended to read as set forth in Appendix A. as
rules of the Washington Utilities and Transportation Com-
miassion, and WAC 480-120-137, 480-120-142, and 480-120-
142 should be repealed. 10 take effect pursvant to RCW
34.05.380(2; on the thirty-first day afier filing with the code

‘reviser.

Number of Sections Adopted in Order to Comply with
Federal Statute: New 0. amended 3. repealed 3: Federal
Rules or Standards: New 0, amended 0. repealed 0, or
Recently Enacted State Statutes: New 0, amended 0,
repealed 0.

Number of Secuons Adopted at Request of a Nongov-
ermmental Entity: New O, amended 0, repealed 0.

Number of Sections Adopted on the Agency’s Own Ini-
uative: New 0, amended 0. repeaied C.

Number of Sections Adopted in Order to Clanfy.
Sweamline. or Reform Agency Proceduras: New 0, amended
3. repealed 3.

Number of Sections Adopted Using Negotiated Rule
Making: New 0. amznded 0. repealed 0; Pilot Rule Making:
New 0. amended 0. repealed 0: or Other Alternative Rule
Making: New 0.amended 0. repealed 0.

ORDER

THE COMMISSION ORDERS: .

1. WAC 480-120-021, 480-120-138, and 480-120-141
are amended to read as set forth in Appendix A. as rules of the
Washington Utilities and Transportation Commission, and
WAC 480-120-137, 480-120-142, and 480-120-143 are
repealed, 1o take effect on the thirty-first day after the date of
filing with the code reviser pursuant to RCW 34.05.38(¢2).

2. This order and the rule set out below, after being
recarded in the register of the Washington Utilities and
Transportation Comumission, shall be forwarded to the code
reviser for filing pursuvant to chapters 80.01 and 34.05 RCW
and chaprer 1-2] WAC"

3. The commussion adopts the commission staff memo-
randa. presented when the commission considered filing a
preproposal stalement of inquiry, when it considered filing
the formal nonice of proposed rule making, and when it con-
sidered adoption of this proposal in conjunction with the text
of this order, as its concise explanatory statement of the rea-
sons for adoption of the proposed changes. as required by
RCW 34.05.025.

DATED af Ol)mpla, Washington, this 28th day of Decem-
ber 1998.

Washington Utilities and Transportation Commission
Anne Levinson, Chaur
Richard Hemstad, Commissioner

William R. Gillis, Commissioner
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APPENDIX "4A"

AMENDATORY SECTION (Amending Order R-38

DockclNo UT-921192, filed 2726/93. effective 3/29/53;

WAC 480-120-021 Glossary. Access line - a circun
between a subscriber’s point of demarcatior and 2 serving
switching center. Access code - sequenge of numb:rs tha:
[ rovyid {ar

whet ¢
telecommunication services associated with that sequenve,

Agegrepator - is referenced in these rules as a call acere-

gator, defined below,

Alternale Operator services COmpany - ((epv-eorpesaten-
M 1

earrier)) uﬂmm&mﬁwl;mmwm
provider {OSP), defined below .

Apphcant - any person, firm, partnesship. corporation.
municipality, cooperative organization, governmental
agency. etc.. applying 10 the uuhity for new service or recon-
nection of discontinued service.

Automatic dialing-announcing device - any automatic
terminal equipment which incorporates the following fea-
tures:

(1)a) Storage capability of numbers to be called. or

(b) A random or sequenual number generator that pro-
duces numbers to be called: and

(c) An ability to dial a call; and

(2) Has the capability, working alone or in conjunction
with other equipment. of disseminating a prerecorded mes-
sage (0 the number called.

Automatic location identification/data management sys-
tem (ALVDMS) - ALI/DMS 15 a feature that forwards to the
public safcty answening point (PSAP) a caller’s telephone
number, the name and service address associated with the
telephone number, and suppkmcntary information as defined
in the DMS for automauc display at the PSAP. The DMS 153
combination of manual procedurcs and computer programs
used 1o create, store. manipulate, and update data required to
provide selective rovung, ALL emergency service numbers.
and other information associated with the calling party’s tele-
phone number.

Billing agent - 2 person such as a clearing house which
facilitates billing and collection between a carrier and an
entity such as a local exchange company which presents the
bill o and collects from the consumer.

Base rate area or primary ralc arca - the area or arcas
within an exchange arca wherein mileage charges for pnmary
exchange service do not apply.
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Call aggregator - (=) npa
rshi person, who. in the ordinary course of its opera-

gons, makes telephones available ({for-intrastaie-scrviee)) (O
the public of to users of its premises for telephone calls using

umwmmm including but not limuted 10
potels, motels, hospitals, campuses, and pay ((tetephenes))

Centrex - 3 ielecommunications service providing a sub-
scriber with direct inward dialing to telephone extensions and

direct outward dialing from them.

Central office - a switching unit in a telephone system
having the necessary equipment and operating arrangements

for terminating and interconnecting subscribers’ lines, farmer -

lines. toll lines and interoffice trunks. (More than one central
office may be located in the same building or in the same
exchange.)

Commission (agency) - in a context meaning a state
agency, the Washington udlities and gransportation commus-
sion.

Commission (financial) - in 2 context referring to com-
pensation for telecommunications services, a payment from
an AOS company to an aggregator based on the dollar vol-
ume of business, usually expressed as a percentage of tariffed
message toll charges.

Competitive telecommunications company - 2 telecom-
munications company which 1s classified as such by the com-
mission pursuant 10 RCW 80.36.320.

Competitive telecommunications service - a service
which is classified as such by the commission pursuant to
RCW 80.36.330.

Consumer - user not classified as a subscriber.

Customner premises equipment (CPE) - telecommunica-
uons terminal equipment, including inside wire. located at a
subscriber’s premises on the subscriber’s side of the standard
network interface’point of demarcation (excluding pay tele-

_pbones provided by the serving local exchange company).

Emergency calling - the ability to access eMETgency ser-
vices by dialing 911, or dialing a lgcal number to police
and/or fire where 911 1s not available, without the use of a
coin or the entering of ¢harge sodes Where enhanced 911 is
operational, the address displaved 1o the public safety

answerine point (PSAP) shall be that of the phone instrument
. . ; : :

the phone number must be that of the pay phone.

Exchange - a unit established by a ((veiey)) elecommu-
nications company for communication service in a specific
geographic area. which unit usually embraces a city. town ot

- community and 1ts environs, It usually consists of one or

more cenwal offices together with the associated plant used in
furnishing communication service 10 the general public
within that area,

Exchange area - the specific area served by, or purported
to be served by an exchange.

Farmer line - outside plant telephone facilities owned
and maintained by a subscriber or group of subscribers.

which line is connected with the facilities of a telecommuni-

cations company for switching service. {Connection 1s usu-
ally made at the base rate area boundary.)

Farmer station - a telephone instrument installed and in
use on a farmer line.

WSR 99-U202v

Foreign exchange service - 2 communicauoens exhange
service that uses a private line 1o connect subscribers lovai
central office with a distant central office 1n a community
outside the subscriber's local calling area. :

Interexchange telecommunicatons company - 3
communications company. or division thereof, that doés not
provide basic local service.

Imeroffice facilities - facilities connecting twe of mare
telephone switching centers.

Local coin ¢all - a connestion from 2 pay phone within
3 r f1 »

e
Nae

o are

Location surcharge - a flat. per-call charge assessed by
an ((aHerpete—eperatotSory jeas-company)) OQErator service
provider (QSP) on behalf of a call aggregatoripax. phane ser-

rovider in addition to message toll charges. local calt

vice p

charges. and operator service charges. A location surcharge s
remitied, in whole or in part. to the call ((eggregator—ey
tomet)) 45 [ ice provider.

Operator service charge - a charge, 1n additicn *o U
message toll charge or local call charge, assessec 1 Lo o
calling card, a credit cantfy or for automated or [Ihve Qe tior
service in completng a call. '

Operator service provider (OSP) - any corporaiion, com

"pany, parnership. of persQn providing a comnecuoen o Idr

astate or interstate long-distance of 10 local services_ froir
locations of call aggregalors The loGn operatog services™ in
this rule_means any intrastate telecomrnunicaitons service
provided to a call aggregator Jocation thatinsiudes a¢ 4 ¢0m-
nonent any aytomatic or live assistanse 10 3 consumer U
arranee for billing or completion, or both, of 4u iatrasiate

nietion with billing o the telephone from which the call onig-
inated: or completion through an access code used by the
consumer with billing to an account previously established
by the consumer with the carnier.

Outside plant - the telephone equipment and facilities
installed on. aleng, or under steets, alleys. highways, or on
private rights-of-way berween the central office and subscnb-
ers locations or between cenural offices.

Pav ghone or pav telephone - any telephane made aval-
able 1o the public on either a fee-per-call basis, independent
of any other commercial & -
ing telephone calls, whether the telephone is coin-operated of
is acuvated by calling coflect oy using a calling card.

Pav phone access line, public access line, pay lelephone
access line, pay siauon service, pay phone service (PALY - 15
referenced in these rules as an access line, sce above.

Pay phone services - provision of pay phope equipment
to the public for placement of local exchange, interexchange.
or operator service calls,

Pav phone service provider (PSP) - any corparauun,
company. pannership. or person who QWNS OF OPErales angd
makes pay phones available to the public,

Presubscribed provider of operator services - the pro-
vider of operator services to which the consumer is conpected
when a callis placed without diahing an_agcess code.

Person - unless the context indicates otherwise, any nat-
ural person or an entity such as a corporatton. partnership.
municipal corporation, agency. or assoclauon.
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Private branch exchange (PBX) - customer premises
equipment installed on the subscnber’s premises that func-
tions as a switch, permitting the subscriber 1o receive incom-
ing calls. to dial any other telephone on the premises, to
access a tie munk leading to another PBX or to access an out-
side trunk 1o the public switched telephone network.

Private line - a dedicated. nonswitched telecommunica-
uons channel provided betwesn rwo or more points.

Public safety answening point (PSAPi - an answering
location for enhanced 911 (E-911) calls onginating 1na given
area. PSAPs are designated as a primary or secondary. Pri-
mary PSAPs recerve E-911 calls directly from the public:
secondary PSAPs recesve E-911 calls only on a transfer or
relay basis from the pnimary PSAP. Secondary PSAPs gener-
ally serve as centralized answenng locations for a parucular
type of emergency call. .

Reverse search of ALUDMS data base - 3 query of the
automatic location idenufication (ALYDMS) data base imiti-
ated at the public saféry answering point (PSAP) to obtain
electronically the ALI data associated with a known tele-
phone number for purposes of handling an emergency call

when the searched lcl*'phonc line 1s not connected to the"

PSAP .
Speciai circuit - an access line spccxalh conditoned to

give 1t charactensucs suitable for handiing special or unique
services.

Standard network inierface (SN - the point of intercon-
nection between telecommunicatons company communica-

ons facilines and terminal equipment. protective apparatus.
or'wiring at a subscriber's premises. The network interface or
demarcatior point 15 located on the subscriber’s side of the
telecommunizations company’s protector. or the equivalent
thereof 1n cases where 2 protector is not employed.

Stauon - 2 telephone instrument insialled for the use of 2
subscriber to provide toll and exchange service.

Subscriber - any person. firm, partnership. corporatior.
municipality. cooperative organization, governmenta!
agency. etc.. supplied with service by any utility.

Toll station - a telephone instument connected for tol}
service only and to which message telephone toll rates apply
for cach call made therefrom.

Trunk - 2 single or mdluchannel telecommunications
medium between two or more swilching enuties which mav
include a PBX. )

Uuliry - any corporation. company, associanon, joint
stock association. partnership, person. their lessees, trustees
or recervers appornted by any court whatsoever, owning, con-
trolhing. operating or managing any telephone plant within
the state of Washington for the purpose of furnishing tzie-
phone service to the pubhic for hire and subject to the jurisdic-
tion of the commission.

AMENDATORY SECTION (Amending Order R-422.
Docket No. UT-940049, fiied 9722794 effective 10/23/94)

WAC 480-120-138 ((Pastelephones—Leeatandintr
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’ ' : e (1) General, This secuon sets out the stan:

i He T i Y ' dards apphcable to providing pay phone service in the statg of
subsecton ) . Washington. All pav phone service providers (PSPs) must
z v Wy nd al U ] v phone ser-

yall-eredrt-eards-thet H-be-peeepted: YICES.

Every local exchange company within the state of Wash-
n stallow pay C work

\ ’ : i ' ' ' a 1 Wil
¥ z i : h adit rovidine .

efira-publieaccessine: vice 10 pav phones via 11§ network

[13] Permuanent
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The absence from these rujes of specific requirements of

the Amencans with Disabihities Act and of other local, swate
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repairefund number of operator, please cal the Jommis|on

at 1-88%-333. WU TTC (9882): and

or federal requirements dogs nOL £xCUSC PSPs from compli-
ance with those requirements.

(2) Registration apd application of rules.

() Pav phon¢ service proyiders (PSPs) operating g pay
phone within the state of Washington must register by;
(11 Submitung a masier busipgss application 1o the mas-

(k) Placarding shall be 1p place withug sy davs afier
the effecyve date of an apphsable rule change

@_chgmwxiiuﬂmmm

ta: The pas phons 1f cojp operated, must reurn SOINSSQ
the caller 1n the case of an incompiete call and must be capa-

Fla

ble of receiving mckels, dimes, 3ng guarters

12 license service, department of hicensing: and
(ii) Obtaining a unified business identfier (UBI) num-
ber. A PSP that already has.a UBI number need not reapply.
(b1 Except where pay phone services or PSPsare specif-

(b Pav phone kevpads musi include hoth numbers and

(c1 A PSP musi order a sgparate pay phone acgess Jine
(PAL) for each pa\ phoneinstalled The commissior maz

wcally referenced. the rules of general apphicabilinv 10 public

wasve this requirement 3f a sompany demaonsirates that 1e

service companies of telecommunicatons companies do not

nology accomplishes the same result as on2 10 one ratie b\

apoly 10 pav phone services. This does not exempt pav phone

means other than through 2 PAL, that the sernvice provided §o

service providers from rules applicable to remedies or sans-

consumers is fullv equivalent, and that all emergency calling

nons for violauons of rules applicable 10 PSP operations.
(31 Access, Pav phones must previde aceess 10:
(a) Dial tone;
(b Emereency calling;

{c} Q;g;ra(;gr;

(d» Telecommunicanons refay service calls for the hear-

requirements arg met. This PAL must pass the appropriale
creening codes o the confedtifcarmier (¢ indicate that the
call is originating from 2 pas phone

(d) Extension telephones may be connecled 1o 3 par
phone access hine for the purpose of monionng £MEFEENCy
use onlv. An exiension phone must be azyvated onby when

ne ired
(et All avaiiable subscriber 1oll-free services; and
(f: All avajlable \nierexchange carpiers, including the

911 is digled from the pay phong, apd the extension phone
must be equipoed with a “push to talk” switch or ather mech-
anism (o preven: inadvenens nigrruption of the caller's con-

local exchange company.
ccess (o services (at through (o) of this subsecuion,

versanon with the public_safety answering point_ The pay
phone must be clearly labeled 10.1ndicate that "91] calls are

Ny

-ust be provided at no charge to the calling party.

(&1 Disclosure - What must be posted. The following
\nformanor must be clearly and legibly posted on or near the
front of the pav phone. and must not be obstructed by adver-
nsmr o7 otherwise: )

+ The rate for local calls, including any restrictions on
the ]cnﬂth of calls  Clear and legible posting of the rate can

_be accomphshed by usineg 30 point or larger type prini, or

monitored locally ”

{e) Cordless and tabletop pay phones mas be connected
1o the telephone network oniy when the bili is presented to
the user before icavipg the premises where the bill was
incurr=d, unless the consumer requests that the call be alter-
patively billed.

(fy The pav phone mav nos restrict the number of digifs
or letters that mav be dialed

contrasung color;
(b1 Notice thai directory assistance charges mav apply,

{p) Payv phones may provide credit-only servige, or ¢ojn
and credit senvice,

ng to ask the S,
(c) Notice that the pav phone does noi make change, 1f

(hi Pav phones must provide two-wav service, and no
charee mav_be imposed by the PSP for incoming calis

applicable;

{d1 The emergency number (911);

(e) The namé, address, phone number, and unified busi-
ness idenufier (UBI number of the owner or operalor

(f) A without-charge number 1o obtain assistance if the
~nav phone malfunctions. and _procedurcs for obtaiping a

Excepuons to rwo-wav sepvice are allowed under the follow-
ipg cirgumsiances:
(i} Senvice provided to hosprials_and libraries where a
e e ¢ o 3 nee:
i) Sepvice provided within 2 building on the premises of
a private business establishment, 1n the discrenion of the busi-

refund;

{g) The name. addmss and without-sharge number of all

noss owner. For purposes of this section, premises whers
peopie have access to public Tansporiation such as airponts,

presubscribed operator service providers, as regisiered with

bus and train stauons arg pot considered private busipess

the commusston  This information must be updated within

3

thurty davs of a change in the OSP.
I N < s o dic-

ance carriers;

(i Tne phone number including area code of the pay

gstablishments, an¢

(il Service at Jocauons where Jocal governing jurisdic-
tions or law enforcement find that incoming calls may be
elaied 1o criminal or 1Nyt aghiviyes and have oblained an
order under subsecuion (6) of this secuon  Each pay phone

nhone  When the pay phone 15 1n an area that has had an area

confined to one-way service must be clearly marked on orf

] oz r [°4 ¢ c

1y phone within thirty days of the area code conversion;

o N v
pav phone and are unable 1o resolve it by calling the

near the front of the pav phone

(6) Restrictions, A PSP mus: limil the operational capa-
bilities of pay phenes enly when direcied by the commission.
The commission may direct sush himuations upon request of
local govermng yurisdictions (or other governmental agen-

cies) in their efforts 1o prevent or hirmit criminal or illicit
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v .
plocking of incoming calls, limiung touch tone capabilities

Requests for a commission order direcnng the restriction
of 2 pav phone (0 RaY phones in a certain gepcraphiC area)

must b ma_d; by petiion 10 the comimissiof for wajver of

W

The_petition may be made on a form grovidcd bv the commis-

! k
s1gned by an agent of the local gpovernment jurisdiction in
M “. u .
state e junsdic-

W Y
junisdiction o submit the request and must

The peniuoner Must serve a Copy of the petition on the

j vid al th XU
1s filed with the commission. _The petitioner must post @
notice promynently visible at the pav_phonels) of the pro-
posed restriction, no later than the dav ji1s filed with the com-
{$51 niain it at the location uptilthe commission
acts on the petition. The notice must cxplain what |5 pro-

3 1 11t W

W

adjudicative, decision and will be processed adminisranvely.

If no objeciion is mage by anv person or by COMMISSIQN
staff within the twenty-day comment penod, the commission
will enter an arder direcung the reswricrion. [f an objection i$
filed, the commission will hear the petition after notice to the
obiector and the petitioner.

ace resriclions are jn place at the telephone, the PSP
must post on of near cach pas nhone s limited. 1n lecible and
prominent type, 3 description of each limitation in effect,
umes when the restrnictions will be in effect. and the name and
without-charge aumber of the covernmental agency that fgc-
ommended the restriction.

7\ Telephone directories, The provider of the pav
phone access line must furnish wythout ¢harge ong current
tele phone_directory each vear for each pav phone access line
iPALL

The PSP must ensure that a carrent
at every pay phone.

(8) Malfunctions and rule violations. Malfuncuons of
the pav phone. or rule vinlations reported to the repatrirefund
comm:ssion, must be corrected within five

directory s avatlable

number or the
(9 Complaints and disputes, Complaints an
regarding pav phone service providers shali be reated in

accordance with WAC 480-120-101.

1sputes

AMENDATORY SECTION (Amending QOrder R-430.
Docket No. UT-950134, filed 4/28/95, effecuve 3726795
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- Pl PP th | P R 2e 3t AL adimot aall e R
NG ERCLT T u\uluusuauvu unu \.ry\-lsnus SEIVICE cquinol MY CRIEaEnoOm, A" 2221 R RS E £ ulun' Car-aereemnt s THC TR e
exeecds—that y.v.;d-d by-HS ‘.’”’2"' Communicattons-for . -
m{-i'ﬁ‘}..a‘-?rﬁ SEVCL SO JA\T&I ferice L“»TA'. 9T YMJ?I‘:} e B MBSO 1\.3_1 e calt AL AT R HOT W II RO P\1...u\ ______ N
1od ae da "ot ao-Buhie aos—andaduan !‘ I - ; é
geecpttats demeoRstratthy Fvu.n sopveniehteand-advan- ACBMEECCRTVAr PIIECCT T roome T T TR e L
C g _ LEC fortheeall:)) (1) ane[g,L Thus SCs(lOf‘ gives intorm
WW«WW tiop 1o operator service providers {QSPs) that provids opesi
s \ smterd i tor scrv;ccs from pav phones and chcr apggregator locauv sy

w] w esors
advaniape—tnthe-absenecef persuastve-eon viding operator services (both five and automated) must oo
T&F-daytime ply with this and all other rules relating 10 telecommuaia

R b
yenrencoand

wdan €O NS nioh all sk A
;JB-I) B =2 81" 11 2L S A S lllE‘H’\-l y\—‘l’ <CorTInulrroT ) -
charpeiforthiralATA-and-tntetbATA—servee—wit-be tions companies not specifically warved by order of the corm-

enargeo—

mission. The absence from these fulces of spegi?

MMW&WW requirements of the Amencans with Disabilities At and 5
; ' other local. state or federal requirements dogs AQL Cx s

mav-be-gdded-to-withouteharge-eahsnorto-trenatge—tof

é;.“w., assistanee—blotanflmar-provide-for-rate-levels OSPs from compliance with those requirements.

which—vary-at-the-eption-efaealiegeregator-providedthet (2} Each operator service provider (QSP) must matn
1egtion harge-to: a current list of the customers it serves 1n Washinglon :md ine
ided-furtherthat en-AO5eom locations and ielephone numbers where (he servige 15 oI

vided,
conditionsfor-appheation-of the-fate-confineittotoeations (b) No OSP may provids service 10 3 PSP thatis aoCfufiy
; ; , i . in compliance with the rules.

(¢} For purposes of This section, “coaswmer” means the
panv mmanng and/or pa\mg fOf a call usm,t: QPErafer ser-
vices. Incollect calls, both the onginating party and the pany
on the terminating end of the call are consumers.  “Cux:
tomer” means the call agersgator or pay phone sevice pro-
vider, i.e.. the hotel, metel, hospital, cormecuional fac..
itv/prison, or campus. conracting with an QSP for s¢ivice

3 1 -

(3) What must be posted. The following informati:.
must be clearlv and legibly posted on or near the front of a
: pav phone, and must not be obstrucied by advenising or Qther
- n\,x b rx\.u” g 2regatet for \-hul-\.: HtHed MessSages:
: t (i) The name. address, and without-charge numbser of all
presubscribed operator service providers, as registered wirth

' s
HensICEReH

epdes—es-wiren-the—eall-oreinatingfromthet-He .Amm‘:y.:w‘ the commission. This information must be updated within
d—an H the—pristratngHne-—sub- thirty davs after a change of OSPs;

b, 3 = 3.
e e d At pPe Tt p et

{11} Notice to consumers that they ¢ap access other lopyg

after the-efievtivedateolthe outeomeeatlsercenmeerder distance carmers;
trAcompuny-providinginterexchangetelecemmunica (i) In contasung colors, the commussion comphiance

uens-serrermar-rotbriteseataseregator-anycharzes-tor npumber for consymer complaints, to inglude the fallpw:n;

coHeeror-thitd-rumber-biHed-celstHthe-Hreservrag—to information: "If vou-have a complaint about servi¢ 2 iTom i

which-the—cel-wasbiledwassubsertbedto-theemingeal say phone and are unabie to resolve it by ¢ :
f WWMHMWMMMW& repair/refund gumber or opgrator, please call the cummrsssp
B the-eallsereeftng-seprieeorder: at 1-888-333-WLTC (9882)"; and
'5 fernv-calis-billed-through-the-loet-exchangecarnerin . (iv) Placarding as a result of rule changes shall be in
H vietaton-of-subpuragraphstrof-{brabove-mustbe-femoved place within sixty davs after the ¢ffective date of the rule
§ ﬁﬁﬁﬂiﬁﬂﬂ—mwwmﬁmﬁw change.
ypen-identifroatron—tH-tresheation-br—the-loeal-exehange {b) Verbal disclosure of rates. Before an operaror:
) ¢ ¢ 5 3 © assisted call from an agersgater logation may be copnegied
£ : & A5 - o bv a presubscnibed OSP, the OSP must verballv advise the

_ ; : gonsumer how 1o rgeerve a rate quote, such as by pressing 3
ielecomrmueatonseompan—asfotbrlable: specific key or keys, but no more than 1wo keys, or by slaying
: on the lme. This message muyst precede any {urther verbal
informanon advising the consumer how (o complete the call,
~ such as o enter the consumer’s calling card number. This
P . a < + A0 . —& b crem &3 0 = A na.po Dl; aQQ :SI al n S [QMQ pb D S:[ Q!h [g""[:ga C[
agerepaiors-bri—Thetelecommumesienseompam—pret - in ho rw

Hrg-the-serrtee i —reguest-an-mrestrgationbrthetoeal pay Qng;s of “smart” Iglgphgggg After hgmnv an OSP's

message. a consumer mav waive their right to obtamn specific

Al 1
.

1}{

3

[17) Permanest
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sress the kev specified in the OSP's message tc recerve sud*

12} Be able 1o mansfer the caller inte the annrpn=ais F.
911 svstem anu e thc public saferv answennc poin: ?’5 AP

» -

Dy
must include any applicable surcharge Charges 1o the user

the operators console, to inciude automanc identification af

mustnol exceed the quoted rate,

\Y <
vices identified in WAC 480-120-138¢3)
(4) Branding. The operator service provider must;
(2) Idenuify the QSP providing the service audiblyv and
distinctly at the beginning of every call. angluding an

v (o h

the exact location and address from which the cali i< beine
mads;

(b) Have the abilin for the operatos 1o siay
with the emergency call iuntil the PSAP re

advises the ope

on [b‘ ra” aﬂd

I y I< pl {c) Be able 10 provide a without-chares number for direct
{b) Ensure that the beginning of the call is no later than ascess 1o public safets answering pamnts shopld addiona!
\ Wino r snter billine i . mformation be needed when responding to a call for assis-

Lon on automated calls and, on bive and automated operator
calls, when the call is injually routed to the operator

(c) State the name of the company as resistered with the

o o)

{ < I " [ iness
whenever referring to the OSSP Terms such as "company.”
“gcommunications,” “incorporated.” "of the northwest.” eic.
may be omitted when not_necessary to identfy clearlv the

) Billj ¢ ralor s c v [‘
c 33 S W <anp =3¢
free telephone number for consumer inquines.
SUMESS ar il r cajl Lare

) ing t
entified, and rated from the pojnt of origination 1o the point
termination. No call mav be rransferred 10 another carrer
by an OSP unless the call can be billed from the point of ori-

tance from a phone utilizing the proviger s semvces  That
gmergency contact information must not be considerec pro-
(81 Fraud protection,
{a) A company_providing-telecommunications semace
may not bill acall ageregator for the followne
~ (i) Charges billed 1o a ine for calls which oririnated
from that line through the use of carmer acress codec sy e
JOXXX 0, TOXAX0M 950X XXXN s 1oll-free access codes
or when the call onginating from that line o'h"wn- reached
an operator position. if the onginaing hing subscribed (o oyi-
going call screening or pay phone specifiz AN Lodmr digris
and the call was placed afier the efiective date of the outooine
call screening or pav phone specific AN coding digits order:

oI

(i) Collect or third-number billed calls. if the line serv-
ing the cali tha: was billed had subscnibed 1o incomine call

in of the call
{¢c) Charges billed 10 2 credit card need not conform 1o

screening (also termed billed number screenined and the call
was placed afier the effecuve date of the call screecpine ser-

the call detai! requirements of this secton. However, the

vice order.

QSP must provide specific call detail in accordance with
WAC 480-120-106, Form of bills. upon reguest.

) i iliti Rralor service pro-
vider must; '

(a) Answer at least ninety percent of all cajls w)ihin ten

(bY Any calls billed through the azcess line provider in
vioiation of ()i} or (11} of this subsection must be removed
from the call aggregator’s bill by the agcess ine provider. If
invesugaton by the access line provider determines that the

S I v pho nesif N .
digus was operational when the call was made, the access

seconds from the time the call reaches the camrier's switch.

gverall blockage rate for lack of facilities, including as peru-

2113 3 -

change carriers, dogs not exceed one percent in the lime-con-

Line provider may_return the charges for the call 1o the tele-
ications ¥ 3% ] .

{c) Any call billed directly by an QSP, or through a bill-

ing method other thap the access line provider. which is

sistent busy hour, Should excessive blockage occur. itis the

billed in violatign of (a){i) and (1) of this subsecuon, must be

responsibility of the OSP to determine what caused the

removed from the call aggregator's bill_The welecommunica-

biockage and take yjmmediate steps to correct the problem.

bons company providing the SEMVICE May request an invesu-

(;) Offer operator SEnVices that _gqual or cxcccd the

gaugn by the access hine provider [f the access line ¢ provider

< ¥

determines that call screeming.or pav phonez specific ANJ cog-
g digits (which would have proiecied the call) was syb-

tme. and that also eqgual or exceed industy standards in van-
ety or are paricularly adapted 1o meet unique needs of a mar-

scribed to by the cal! aggrepator and was not operational al

ket segment,
(d) Reoriginate calls to another camer upon request and

without charge when the capability to accomplish reongina-

bon with screening and allow billing from the poing of onzmn

“the call s 1n place, If reonigination 15 not available. the

P must give dialing instructions for the consumer's pre-

1erred camer,

(2) Emergency calls, For purposes of emergency calls

the nme the call was placed. the QSP must bill the access line
provider for the call.

(9) knforvement. Qperaior service providers are sub-
~ Vi 3 1 Vv -

{81 Suspension, The commission may suspend the reg-

lor services 1f the

lstranon of any company providing opera
company fails to mee! minumum service levels of fajls 1o pro-

yide disclosure to copsumers of protection available ynder

gvery QSP must have the following capabilities:

Permanenc

ghapter 80.36 RCW and perunent rules,

. . 4 A a

[

-

noe s




v

(c) Alternatives. The commission may take anv other
. i vider of - -

minimom service levels or fails to provide disclosure to con-
. . W

REPEALER
The following sectons of the Washington Administra-
tive Code are repealed:

Customer-owned pay 1ele-
phones—Interstate.

WAC 480-120-137

Altemate operator services—
Enforcement.

WAC 480-120-142

WAC 480-120-143 Local service to aggregators.

WSR 99-02-023
PERMANENT RULES
DEPARTMENT OF
LABOR AND INDUSTRIES
[Filed December 30. 1998, 11:00 am., effective March 30, 1999]

Date of Adoptioh: December 30, 1998.

Purpose: Chapter 296-24 WAC, General safety and -

health standards.

Subject: First aid relating to longshore, stevedore, and
related waterfront operations. State-initated adopted amend-
ments are made to delete a reference to chapter 296-56 WAC
in WAC 296-24-06105. which exempts applicability of chap-
ter 296-24 WAC first aid requirements to longshore, steve-
dore, and related waterfront industries. This exemption pre-
viously existed because first aid requirements were included
in the vertical standard.

However, under a scparate rule amendment adoption
(sec this Washington State Register for other WISHA rule
adopuons), the department replaced existing first aid require-
ments in chapter 296-56 WAC with a reference to first aid
requirements in chapter 296-24 WAC. Deletion of the
exempuon in chapter 296-24 WAC was necessary to make
first aid requirements applicable to longshore. stevedore and
related waterfront operauons.

Both rules are adopted and become effective on March
30, 1999.

Washingtoo State Register, Issue 99-0

WSR 99-02:-024

Ciaation of Existing Rules Affected by this Order
Amending WAC 296-24-06105 What workplaces does thiy
rule apply to?

Statutory Authority for Adoption: RCW 49.17 (40

Adopied under notice filed as WSR 98-20-079 on Qcic-
ber 6, 1998. '

Changes Other than Editing from Proposed to Adopted
Version: No public comments were received on this pro-
posal. Therefore, WISHA is adopting the rule as proposed

Number of Sections Adopted in Order to Comply with
Federal Statute: New 0, Amended 0, Repealed 0; Federa)
Rules or Standards: New 0, Amended 0. Repealed O; or
Recently Enacted State Statutes: New 0, Amended 0.
Repealed 0.

Number of Sections Adopted at Request of a Nongo:-
ernmental Entity: New 0, Amended 0, Repealed 0.

Number of Sections Adopted on the Agency’s Own Ini-
tative: New 0, Amended 1. Repealed 0.

Number of Sections Adopted in Order 10 Clanfy.
Streamline, or Reform Agency Procedures: New 0.
Amended 0; Repealed 0%~

Number of Sections Adopted Using Negotiated Rule
Making: New 0, Amended 0. Repealed O; Pilot Rule Mak-
ing: New 0, Amended 0, Repealed 0; or Other Alternauve
Rule Making: New 0, Amended |, Repealed 0.

Effective Date of Rule: March 30, 1999.

December 30. 1993
Gary Moore
Director

AMENDATORY SECTION (Amending WSR 98-06-061.

filed 3/2/98, effective 6/1/98)

WAC 296-24-06105 What workplaces dees this rule
apply to? This rule applies 1o all workplaces. except for the
ones listed below. They are, instcad covered by separate indi-
vidual rules (vertical standards):

Rule Title Chamer
«  Agnculure 296-307 WAC
¢ Compressed Air Work 296-36 WAC

296-155 WaAC
296-305 WAC

«  Construction
+  Fire Fighters

«  Logging 296-54 WAC

((+ Eeonpshenng/Sievedorng 206-56-WAL))

«  Sawmills 196-78 WAC
296-304 WAC

«  Shipbuilding and Repainng

WSR 99-02-024
PERMANENT RULES
DEPARTMENT OF
LABOR AND INDUSTRIES
[Filed Deczmber 30. 1998, 11 05 a m_, effecnve March 30, 1999]

Date of Adopuon: December 30, 1998.
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