
Company: Q LINK WIRELESS LLC
State: Washington Year 2016
Docket: UT-130702 Quarter 4

Lifeline Quarterly Customer Report
Oct Nov Dec Total

Total number of customers at end of period 35,666 39,852 42,998

Total number of new customers enrolled 1594 4268 3717 9,579

Total number of customers de-enrolled due to 60-day inactivity

Free Lifeline Plan 68 Minutes  0 0 0 0

Free Lifeline Plan 125 Minutes 0 0 0 0

Free Lifeline Plan 250 Minutes 5 0 0 5

Free Lifeline Tribal Plan 1000 Minutes 0 0 0 0

Discounted Lifeline Plans  0

Total number of customers de-enrolled due to failed annual verification

Free Lifeline Plan 68 Minutes  0 0 0 0

Free Lifeline Plan 125 Minutes 0 0 0 0

Free Lifeline Plan 250 Minutes 0 0 27 27

Free Lifeline Tribal Plan 1000 Minutes 0 0 0 0

Discounted Lifeline Plans  

Total number of customers who de-enrolled voluntarily 

Free Lifeline Plan 68 Minutes  4 0 0 4

Free Lifeline Plan 125 Minutes 10 9 0 19

Free Lifeline Plan 250 Minutes 136 145 261 542

Free Lifeline Tribal Plan 1000 Minutes 0 0 0 0

Discounted Lifeline Plans  0


