BHCP — Exhibit 4 - WA

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

OP-3D - Installation Commitments Met (Percent) - Interval Zone One
Unbundled Loop Analog (Benchmark)
[CLEC Num|CLEC DendCLEC RsegCLEC Std g Qwest Num| Qwest DendQwest ResyMod Z Scr 10000% p—sr X T TR
oct0r | 98.00% =X
2069) 2007 o9866%| 11.48%| 13180 13768 95.70% 6.1 prgiso b
1320) 1335 98.88%| 1054%|  10340|  10841| 95.38% 5.74 94.00%
2267 2279  90.47%]  7.24% g642| 10146 95.03% -8.82 92.00%
1591 1611 o9876%| 11.07%|  10516|  11034] 9531% 6.12 90.00%
1526 1548  9851%| 12.10% 9576| 9962|  96.13% 453 gg:ggz
1698| 1715 99.01%|  9.91%|  10473|  10819]  96.80% -4.83 84.00% ]
1590 1617| 98.33%| 12.81%|  10865|  11169)  97.28% -243 g 8983 § 233 3 § 8 %
1518| 1532|  99.09% 9.52% 10470) 10722|  97.65%! 347 g § g § kil g 5 ‘§ § 3 g &
1511 1631]  98.69%| 11.35%| 10991 11250  97.62% -2.59
1354 1375|  o8.47%| 1226%|  11s60| 11875 97.35% =<' - - CLEC Result ——a—— Qwest Result )
1403 1418]  98.94%| 1023%| 11270 11508  97.17% e Benchmark - 90%
1485]  96.70%| 17.86%| 11261 11573 97.30%

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

Parit
97.14%)
146 147 99.32%|  8.22%
[par-03 168 170|  98.82%| 10.78%
Fob-03 10| 108  99.06%|  0.67%
Mar-03 145 145 100.00%)  0.00% 245 84.00%
Apr-03 152 156  97.44%| 15.61% 1816 1894 95.88% 094 Ty a8 2 98 88 @@
May-03 69) 69| 10000%|  0.00% 1737 1809  96.02% -1.66] g 2 E E z E 3 E E 3 3 <§
Jun-03 124 124 100.00%  0.00% 1795 1871 95.94% 2.22) < oo R
Jul-03 316 316 100.00%  0.00% -2.89) B TTCLEC Result | ——8—— Gwast Result 1
Aug-03 269) 2690 100.00%|  0.00% -3.19 —_—
Benchmark - 90%
Sep-03 180, 180] 100.00%|  0.00% 246
Qwest Perf Results - PID (14-State 271 PID 5.0) Washington
OP-4D - Installation Interval (Average Da:
' — = e A
) Unbundied Loop Analog (Benchmark)
[ |Date CLEC NumchEC DendCLEC Res %cusc Std f Qwest NuEQwesl DenJQwest Res{Mod Z Sr
Oct-02 6425| 1283 5.01 162|  71a79] 13840 5.18 141
Nov-02 4291 830 5.7, 164|  55748| 10890 5.12 0.28
Dec-02 5274 1015) 6.20 104|  b2448| 10191 5.15 031
Jan-03 5005| 982 5.10] 137|  51283] 11068 463 3.28
Feb-03 4909| 969 6.07] 1.08| 46845 9994 4.69) 243
Mer-03 4826 992| 4,86 101|  50833] 10866 468 1.26
Apr-03 5274 1072] 492 120 53533 11208 478 0.98) ] 8§ 388828 g g
May-03 4773 940) 5.08 2.25) 54776} 10760) 5.00) -0.08 4 8 § § 5 § g ?’ }
Jun-03 4214 871 484 114  seess| 11208 5.19 212
- [du-03 3978] 790 5.04 173]  sees2| 11915 5.03 0.01 ~ % + - GLEC Result  ——@—— Qwest Resull
- {Aug-03 4274 856 499 127]  e0123| 11645 516 0.99 X ————Benchmark - 6
Sep-03 4415 829 5.33 230] _seeto] 11617 4.87) 284 0.




Qwest Perf Results - PID (14-State 271 PID 5.0)

BHCP — Exhibit 4 - WA

Washington

OP-4E - Instaliation Interval (Average Days

Unbundled Loop Analog (Benchmark)
Date CLEC ResyStandard D{ Qwest Num{Qwest Den
- |Oct-02 4.50 0.95 11375 2255
Nov-02 5.02 1.38 8974/ 1728
Dec-02 6.03 1.29| 9401 1755
Jan-03 530! 97| 5.46 1.16 8108 1817
Feb-03 363 74 4.91 0.94 8279 1675
Mar-03 319 64, 4.98| 0.70 7793] 1758
Apr-03 667 124 5.38] 0.90 9258 1802
May-03 184 38 4.84 0.59) 8777 1815
Jun-03 487 95| 513 0.69 8851 1879
Jul-03 835 163 6.12 0.79 8764 2002
Aug-03 903 178 5,07 0.74 8658 1887
Sep-03 388 81 4.79 0.61 8286 1860

yﬂsﬂ}wﬂ_
5.04 58
5.19) -0.17
5.36 -0.4!
4.46] 205
4.94 -0.06!
4.43 1.05
4.87 0.86
4.84 0.11
4m 071
4.38 255
4.59 1.49
4.45] 0.87.

Qwest Perf Results - PID (14-State 271 PID 5.0)

- Interval Zone Two
.

T3

Eégg %%

.- - CLEC Result -———@—=Qwest Resuit
Benchmark - 6

Jul-03

Washington

& Unbundled Loop Analog (Parity)

/| Date Numerator [Denominatd CLEC ResyStandard D 100.00% X Y s VS 'S
Oct02 2011|2026 99.26%) ) T %000% 4

Nov-02 1748 1785|  97.93%| 14.25%| 10891 14357 75.86%) . 70.00% '\’—o—.ws
Dec-02 1898| 1917]  99.01%|  9.91% soe2|  12283]  72.96% 52| 60.00%

Jan-03 2079 2104| o881%| 1084%|  ssos|  12417) 7163%| -2558] -16.55| § 50.00%

Fab-03 1693 1718|  98.54%|  11.98% 8871 12278 72.25% 228  -14.88

Mar-03 1730) 1757|  98.46%|  12.30% ass|  12147| ©69.61%| 2458  -16.94

Apr-03 1794 1817|  98.73%]  11.18% 9a53|  12867| 7269%|  -23.32]  -15.18 .

May-03 1668 1687| 98.28%| 13.00% o473| 12843 737Ew| 2152  -14.00) 8§ 3838383838833 §
Jun-03 1599 1620  98.16%|  13.45% 9127 12876]  70.88% 22,83 14,88 g é § § g g § § § 3 % 3
Jul-03 1649 1674|  98.51%| 12.13% 9561 13648 70.57%|  -23.66|  -15.3

Aug-03 1662 1690]  98.34%| 12.76% 9612|  13726] 70.03%|  -23.98] [<= % - - CLEC Result ——@—— Gwest Result
|Sep-03 1676) 1677] 00.94%|  2.44% 9577] _ 13508] 70.91%

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

s (Average Day:

OP-6A-4 - Delayed Days for Non-Facility Reason

s) - Interval Zone One

; % ;

Unbundied Loop Analog (Parity) ;
Date CLEC Num|CLEC DendCLEC ResUCLEC Std [Qwest Num{Qwest DendQwest ResyMod Z Scr |Parity Scr
Oct-02 192| 26 7.38 1.53 1468 308 4.77 1.3 0.21|;
Nov-02 44 10 4.40 263 1304, 283 4.61 -0.07 -1.04
Dec-02 40| 12 3.33 1.50] 857, 23| 3.60) -0.19) -1.12f:
Jan-03 55| 6 917 2.64] 1076 263 4.09 1.32) 0.2
Feb-03 118| 23| 5.04 4.26) 866 228/ 3.83 0.83] 049
Mar-03 92 17] 5.41 8.02 943 223] 4.23 0.57 -0.65
Apr-03 75 27 278 131 744 189 3.94 -0.59)
May-03 35 7 5.00 3.79 664 171 3.88 0.89 8 2 8888 8 3
Jun-03 55 19| 2.89) 1.41 837 182 3.50) -0.33 § % g 5 Ey g g, g Z
Jul-03 115 21 5.48 3.30 928] 191 4.86) 0.55 = =" ¢
Aug-03 53, 15| 3.53 3.07 855 421 -0.28 | « X « = CLEC Result == Qwest Result |
[Sep-03 142! 49 2.90{ 3.18f 905| 4.27 -1.34




Qwest Perf Results - PID (14-State 271 PID 5.0)

BHCP — Exhibit 4 - WA

Washington

Unbundled Loop An:
CLEC Num|CLEC DendCLEC ResCLEC std Jawest NumjQwest DendGwest ResqMod Z Scr

Parity)

0002 12 2 6.00 000] 2534 311 815  -0.29)

Nov-02 60 5[ 1200 0.00 1907 234 8.15 1.04

Dec-02 2231 201 7,67

Jan-03 92 14 6.57 160] 2008 267 782|037

Fob-03 1501 175 8.58

Mar-03 948 140 677

Apr-03 844 130 6.49

May-03 7 1 7.00 628 101 6.22 0.7, 2 8 883383883 g
Jun-03 2 1 2,00 615 104 5.91 -0.61 E % E g E g % ;‘ }
Jul-03 861 138 6.24

Aug-03 7 150 745 [+ = % - = CLEC Resull ——®—— Quwest Result |

Sep-03 863 123) 72|

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

OP-8B-5 - Delayed Days for Facility Reasons (Average Days

nterval Zone Two

Qwest Perf Results - PID (14-State 271 PID 5.0)

Unbundied Loop Analog (Parity)
Date CLEC Num|CLEC DendCLEC Rss- Qwest Nun] Qwest Den] Qwest Res|Mod Z Sor 14.00
Oct-02 1051 89| 1181 12,00
Nov-02 1018 8| 1270 10.00
|pec-02 1 1 1.00 1065 o8| 1099 -0.67 3 800
Jan-03 8 2 3.00 0.00 531 75| 7.08 0.74 3 600
Fob-03 577 51 131 400
Mar-03 380 43 8.84 ¢ 200 e
Apr-03 427 39| 10.95 0.00 X
May-03 304 44 8.95 3y 3 2 838283 % g
Jun-03 174 40| 4.35) §§§§m§§§§3<g
Jut-03 202 33 6.12
Aug-03 226 36 6.28 [ =~ ~ CLEC Result ——@—— Qwest Resut |
|sep-03 194 38 511

Washington

lity Reasons (

)

OP-6A-5 - Delayed Days for Non-Faci

Average Days

Jun-03
Jul-0:

Aug-03

Sep-03

= X - = CLEC Result ——@~—Gwaest Result |

4 - =z : SR AT
4 Unbundled Loop Analog {Parity)
Date ICLEC Num|CLEC DendCLEC ResgCLEC Std QQwest Nuaowest Denjﬂwest Resd Mod Z Scr_|Parity Ser
0Oct-02 207] 48 4.50 ' 7.00
Nov-02 10 2 5.00 0.00| 186 40 465 0.51 -0.69| 6.00
Dec-02 256| 37 6.92 3 j‘gg N
Jan-03 225| 61 3.60 8 T
|Feb-03 4 1 4.00| 229 37 6.19) -0.19) 200
Mar-03 119 34 3.50 l 1.00
Apr-03 18| 4 450 0.58| 259 42 6.17, -0.23) 114 0.00
May-03 135 33 4.09 g 888 % 2 8 8
Jun-03 265 40, 6.62 8 é g 5§ 8 § 5 §
~|dur-03 172] 33 5.21 s
Aug-03 145) 43 3.37] <
Sep-03 133 31




BHCP — Exhibit 4 - WA

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

OP-15A -

Orders Delayed Past Due Date

Unbundled Loop Analeg (Diagnostic, i
|Date ICLEC Num|CLEC DendCLEC ResgSlandard D{Qwest Nuﬁawss( DendQwest RasJMod Z Scr_|Parity Ser | 250.00
Oct-02 487| 12 40.58 96.01 87675 670 101.01 -1.9] 15)...
INov-02 406 5 81.20} 167.23] 68185 663 102.84 -0.42
Dec-02 465 5 93.00 163.41 66011 565 116.83 -0.43 §
Jan-03 588 13 45.23 110.22] 53602 480) 111.86 -1.87|
Feb-03 425| 2 212.50] 300.52| 52209 432] 120.85| 0.97 '
Mar-03 493 7 70.43] 166.69| 54229 428 126.70 -1.03 l 4 X
Apr-03 594 6 99.00 181.06] 51581 384 134.33 -0.55 0.00 X
May-03 829 38| 21.82 79.22] 53077| 368 144.23 ~4.42] g g s S % g 8 3 s § 8 ‘i
Jun-03 224 6 37.33] 35.98| 55773 418 13407 -1.42 b § § & 8 § 5 § 53 g‘
Jul-03 276 6 46.00 50.50| 51729 356/ 145.31 -1.35]
Aug-03 220| 4 55.00 63.51 24784 275) 90.12 -0.53| [-- - CLEC Result ——#—— Quest Resul |
|Sep-03 262] 3] 87.33] 7563 19124] 213 89.78] ~0.03]
Qwest Perf Results - PID (14-State 271 PID 5.0) Wasningwu

OP-15B - Count of Pending Orders Delayed for Facilities Reasons
- e —

ARt

Unbundled Loop Analog (Diagnostic)
ate CLEC Order Count
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
- |Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03

N
WH WD OODN O

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

Date Parity Ser_|. 100.00% % TR
-|oct.02 99.24%|  8.67% 94.61% -2.34) 243,

Nov-02 220 220| 100.00%|  0.00%| 11179 84.97% -6.19 <4.76| 85.00% r
Dec-02 163 163 100.00%|  0.00%|  12746|  14057| 90.67%) 4.07 -3.48 90.00%

Jan-03 227 2271 10000%|  0.00%| 13348 15020 ss.82% 531 42 8 gsoom

Feb-03 174 174 100.00%]  0.00%|  10888]  11680| 92.96% 36 -3.19]. ’

Mar-03 172| 172| 100.00%|  0.00%) 11270) 11831]  95.26% -2.91 2| 80.00%

Apr-03 128 120 09.22%  8.77% 9810 10214  96.04% -1.84 2.12| 75.00%

May-03 145 145 100.00%  0.00%|  10097| 10504 96.13%) 2.4 246, § 883838833 3
Jun-03 166| 167  90.40%|  7.72%) 10742) 11312 94.96% 28 S 3 3 5 % § 5§53 § }
Jul-03 191 192| 99.48%|  7.20%|  11000| 11688 94.88% -2.87) ; ‘ T 23

Aug-03 146, 147)  99.32%|  8.22%| 10045 11582 94.50% -2.56 -2.65] [+ = % - - CLEC Resull ——@—— Gwest Result |
Sep-03 158  160] 98.75%| 11.11% 11696L 12378)  94.48% -2.35 243 -




BHCP — Exhibit 4 - WA

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

MR-3E - Out of Service Cleared within 24 Houl
Unbundled Loop Analog (Parity)
Ipate CLEC Num|CLEC DendCLEC ResyCLEC Std [ Qwest Num{ Qwest Dend Qwest ResyMod Z Scr
L |Oct-02 15 100.00%| 0.00% 2087, 2227 -1 95.00%
Nov-02 20| 20} 100.00% 0.00%| 2114 2320 91.12%| -1.39] -1.85 4
Dec-02 16 16} 100.00% 0.00%| 2561 2944 86.65%| -1.57| -1.96] 90.00% -|
Jan-03 25 25f 100.00%|  0.00% 2694 2048  91.38% -1.53) 193 8 85.00%
Feb-03 38 38] 100.00%|  0.00% 2137 2302|  92.83% 17
Mar-03 8 8| 100.00%|  0.00% 2470) 2668)  92.58% -0.8) 80.00%
Apr-03 14 14 100.00%|  0.00%) 2342 2405 93.87% -0.95] 75.00%
May-03 21 21| 100.00%|  0.00% 2210 2342 94.36% A4 g8 g % 2 33388833
Jun-03 14 14| 100.00%| 0.00% 2132 2281 93.47%) -0.99) 3 é § 5§ 8 § 5 § 5 3 §’ }
Jul-03 10 10[ 100.00%{  0.00%) 2537 2679 94.70% -0.75)
Aug-03 17 17 100.00%{  0.00%) 2521 2700  93.37% 14 < % - + CLEC Resull ——@—— Quest Result |
|sep-03 1 11]_100.00%]  0.00% 2232 2377) _93.90% 0.84 i i — —
Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

’ Unbundled Loop Analog (Parit J ‘

Date ICLEC Num/CLEC DendCLEC RequLEC Std QQwest Numj Qwest DendQwest ResyMod Z Ser
Oct-02 150 150{  100.00%| 0.00%)| 16532 16710 98.93% oo
Nov-02 244 244 100.00% 0.00%)| 17602 17972, 97.94% oo
Dec-02 181 181]  100.00% 0.00% 18654, 18931 98.54% -1.63] oo
Jan-03 246 246 100.00% 0.00% 20197 20560 98.23%| -2.09 § o ooe
Feb-03 196/ 198| 100.00%. 0.00% 16003 16149 99.10% ~1.33] o soom
Mar-03 218 215(  100.00% 0.00% 16048| 16185 99.15% -1.35 oo
Apr-03 153 154) 99.35%| 8.03%| 14244 14345 99.30% -0.08 .00
May-03 198, 198|  100.00% 0.00% 14302 14404 99.29% -1.18| so.o0%
Jun-03 210] 210]  100.00% 0.00% 15251 15377 99.18%| -1 ’31
Jul-03 243 243 100.00%, 0.00% 15819 15950 99.18%| -1:41

193] 193]  100.00% 0.00% 16781 15915 99.16% -1.27
Sep-03 195 196 99.49% 7.12% 16578 16751 98.97%, -0.72

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
Unbundled Loop Analeg (Parity) g

~|Date CLEC Num|CLEC DenqdCLEC ResUCLEC Std 0Qwest NumiQwest DendQwest ResdMod Z Scr_[Parity Scr 100.00%

Oct-02 15| 15 100.00%|  0.00% 3217 3248 99.05% -0.38 -1.23f T Zggg‘;ﬁ

Nov-02 22 22| 100.00%|  0.00% 3300 3375 98.04% -0.66 -1l 9B.50%

Dec-02 16 16| 100.00%|  0.00% 4060 4180]  97.13% 0.69 -1.42]: § 98.00%

Jan-03 27 27| 100.00%|  0.00% 4080 4151]  98.20% -0.68| 8 97.50%

Fob-03 39| 39| 100.00% 0.00%) 3203 3266  98.07% -0.87] 9700:/0

Mer-03 8 8| 10000%|  0.00% aseo|  o08| es3ew| 036 gg:gg{z

Apr-03 15| 15| 100.00%|  0.00% 3468| 3505|  98.94% -0.4 95.50%

May-03 22 22| 100.00%|  0.00% 3232 3262|  99.08% -0.45 g8 g % § 888 % g 8 g
Jun-03 18| 18]  100.00%| 0.00% 3204 3223 99.41%) 0.31 8 ; § § 3 8 3 g‘ 53 g’
Jul-03 " 11 100.00%|  0.00%) 3574 3616  98.84% -0.36

Aug-03 18] 18] 100.00% 0.00% 3593 3617|  99.34%, -0.35 « « % = - CLEC Rosult =——8— Qwes! Result \
|sep-03 12 12] 100.00%|  0.00% 3322] 3360 98.87% 0.37|




Qwest Perf Results - PID (14-State 271 PID 5.0)

BHCP — Exhibit 4 - WA

Washington

MR-BD - Mean Time (o Restore (Hours:Minutes

- Interval Zone One

Parity Scr ;.
189356:04] 5.93[
2:42| 249712:45] : -12.23 -8.44]"
: 2:23f 246403:36 18931 13:01 .99 ro7|’
246 3:54 3:41( 268513:26] 20660 14:02  -11.92 -8.25
19 2:38) 2:16| 193019:55| 16149 12:00) 105
215 2:37) 2:15| 178934:15| 16185 103 1072
154 313 451 155914:05] 14345, 10:52 -8.09 !
. . . - r 8 N 8 8 9 o o © Q
1198 2:56 2:46 155716.22 14404 10:49 '9.51 § g E g g g 3 8 %’ 3 % §
210 335 3:30f 179774:22] 15377 11:41 10.25 8 3 5§88 3 § 538
243 5:32) 5:00| 190221:44|  15950) 11:56 -8.14
193 3:59) 4:48] 191240:02| 15915 12:01 9.82 - - CLEG Resull ——#—— Qwes! Rasult |
196 5:16 6:36] 210991:06] 16751 12:36) 734

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

MR-6E - Mean Time to Restore (Hours:Minutes} - Interval Zon

Date
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

[sep-03_|

40:32 15| : 21| 37214:58 -2.59) 14:24
85:36 22) 353 2:11| 42363:33 3375|1233 -3.13| 12:00
56:17] 16| 3:31 1:30| 60273:46 4180 1425 -2.85) 0:36
61:18 27] 216 1:47| 54039:26 4151 13:01 -4.63 3 712
69:06 39) 1:46 1:32| 41246:23 3268) 1238 -4.57 4:48
16:24 8 203 1:15| 43126:44 3608] 1157 221 l 224
40:25 15 242 121 4142504 3505]  11:49 -2.54 0:00
65:59 22 300 1:48| 3823313 3262) 1143 -3.82
52:41 16 318 1:51| 38206513 3223 11:51 -2.67
121:29) 1 11:03 11:38| 41447:40 3s16(  11:28] -0.13
69:19) 18 351 3:15| 44058:19 3617 12:11 -1.68
52:17] 12 421 4:12| 39625:33] 3380 1|:A .72

Unbundled Loop Analog (Parity)

'_.llhr

Qwest Num|Qwest Dend Qwest Res:

Parit; 16:48

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

MR-7D

- Repair Repeat Report Rate (Percent) -

| -

l i

l’ Date
Oct-02
Nov-02 25.46%
Dec-02 16 X 28.39%
Jan-03 24 246]  0.76%| 20.67%
Feb-03 15 196|  7.65%| 26.58%
Mar-03 12) 215|  5.58%( 22.96%
(Apr-03 10 154 6.49%| 24.64%
May-03 16 198| 8.08%, 27.25%,
Jun-03 17] 210 8.10%] 27.28%
Jul-03 22 243 9.05%) 28.69%
Aug-03 28] 193] 14.51%|  36.22%
Sep-03 18 196]  8.16%) 27.38%

1599)
1624/
1689

Interval Zone One

10.01%)
9.90%|

-0.31
-1.28
=217
-1.25
0.34
-0.84
-0.41

1.98]
-0.81




Qwest Perf Results - PID (14-State 271 PID 5.0)

BHCP — Exhibit 4 - WA

Washington

MR-7E - Repair Repeat Report Rate (Percent) - Inferval Zone Two

Qwest Perf Results - PID (14-State 271 PID 5.0)

30.00%
; 33‘2’2 25.00%
X 34; A
Dec-02 1 16| 6.25% 24.21% 472 4260 11.08% -0.61 20.00%
Jan-03 5 27| 2220% 41579 404 az61|  o.50% 198 15.:00%
“|Feb-03 9 39 23.08%( 42.13% 378 3374 11.20%, 2.1 10.00%
Mar-03 0| 8 000%|  0.00% 358 ae82]  9.72% 0.93) 5.00%
Apr-03 0| 16 0.00% 0.00%| 408 3586 11.41%| -1.39 0.00%
May-03 0 22| 0.00% 0.00% 378 3323 11.38%) -1.67
Jun-03 4| 16| 25.00% 43.30%)| 373 3280) 11.37% 1.53|
[Jul-03 0 1" 0.00%| 0.00%| 430 3664, 11.74% -1.21
Aug-03 1 18 556%| 22.91% 413 3675 11.24%, -0.76 - - CLEC Rm
Sep-03 0 12] 0.00%. 0.00%, 427, 3420 12.49% -1.31

Washington

MR-8 - Trouble Rate (Percent)

Unbundled Loop Analog (Parity)
Date Numerator ]DenominatdCLEC Res{Standard D{Qwest NumQwest DendQuwest Res: Mod Z Scr |Parl
Oct-02 165  48221)  034%|  684%|  20450| 2122567] 0.96%] -13.82
Nov-02 266) 48115 055%|  7.41%| 21797 2116204|  1.03%|  -1025
Dec-02 197 40561f  040%|  6.20%|  23680| 2100811 112%] 1515
Jan-03 213 50718 0.54%|  7.32%| 25378 2103825]  1.21%| -13.62
Feb-03 235 60718 0.46%| 679%|  19978| 2007153  0.95%| 1121 x.
Mar-03 223 51194]  044%  650%|  20277| 2000800  0.97%| -12.8 .
Apr-03 169f 517371 0.33%|  671%)  18241) 2027067| 0.90%(  -13.63 0.00%
May-03 2201 52027 042%(  6.49%| 18032 2018041  o0.89%| -11.26 g8 8 % § 8 g 3 § 3 3 g
Jun-03 226 52595/ 043%(  6.54% 18950| 2008226  0.94%(  -12.03 b _‘5 § 58 § -3 §' 5 3 } %
Jul-03 2541 53047  0.48%|  6.90%| 19898 1994s06]  1.00%| -11.87
Aug-03 211 53606)  0.39%|  ©6.26%| 19897 1987081  1.00%|  -13.95| - - CLEC Rosult ——8——Guest Resul |
Sep-03 208 54074 _ 0.38%]  6.19%| 20477 1902671 1.08%)  -15.37,

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

 |ogte
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
[Jut-03
Aug-03

[sep03

rts (Percent

35.21%

Parity Scr

-0.33]
-2.18|

2]

45.00%

40.00%
35.00%
30.00%
25.00%




