BHCP – Exhibit 4 - WA


[image: image1.png]Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

MR-7E - Repair Repeat Report Rate (Percent] - Interval Zone Two

& et
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rit ¢

CLEC Num|CLEC DendCLEC Resy CLEC Std Qwest NumavxveLstDen Qwest Res|Mod Z Scr Parity Scr‘l$ 30.00%
0 15{  0.00%|  0.00% 399) 3300  12.06% -1.43 1.8 25.00%
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Qwest Perf Results - PID (14-State 271 PID 5.0)

2

Washington

MR-8 - Trouble Rate (Percent)

Unbundied Loop Analog (P:

rity)
Date Numerator |Denominat{ CLEC Res/ Standard D{Qwest Num{Qwest DendQwest ResyMod Z Scr Parlty Scr 1.40%
" |Ooct-02 165 48221 0.34% 5.84% 20459| 2122557 0.96% -13.82 -0.4[ 1.20%
Nov-02 266 48115 0.55% 7.41% 21797] 2116204 1.03% -10.25 -7.23 1.00% 'W'
Dec-02 197 49561 0.40% 6.29% 23689 2109311 1.12% -15.15 -10.21 0.80%
Jan-03 273 50718 0.54% 7.32% 25378| 2103625 1.21% -13.62 -9.28 8 0.60%
Feb-03 235 50718 046%|  6.79% 19979| 2097153]  0.95% -11.21 0.40% o RV X x o XX K. X
Mar-03 223 51194 0.44% 6.59% 20277| 2090890, 0.97% -12.18 0.20%
Apr-03 169 51737 0.33% 5.71% 18241 2027967 0.90% -13.63 l 0.00%
May-03 220 52027 0.42% 6.49% 18032 2018941 0.89% -11.26
Jun-03 228 52595 0.43% 6.54% 18950| 2008226 0.94% -12.03
Jul03 254, 53047 0.48% 6.90% 19898| 1994506 1.00% -11.87
Aug-03 211 53606 0.39% 6.26% 19897| 1987061 1.00% -13.95 L - X - = CLEC Result ——@—— Quwest Resul
Sep-03 208 54074 0.38% 6.19% 20477] 1902671 1.08% -15.37

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

MR-10 - Customer-

Unbundled Loop Analo

:

Diagnostic)
" [Dgte CLEC Num{CLEC Dend CLEC ResCLEC Std (] Qwest NumlQwest Dend Qwest Res{Mod Z Scr
Oct-02 115 280]  41.07%| 49.20% 12465 32024  37.86% 11
Nov-02 122 388]  31.44%| 46.43% 12308 34105  36.09% -1.89 30.00%
Dec-02 108 308| 35.41%| 47.82% 13623 37212|  36.34% 0,34 1.2 25.00%
Jan-03 115 388) 29.64%| 4567% 14062 39430  35.64% -2.46 -2.49 & 20.00%
‘|Feb-03 11 346| 32.08%| 46.68% 11021 31000]  35.55% -1.34 -1.82| 15.00%
‘IMar-03 14 337) 33.83%| 47.31%  11086| 31343 35.31% 0.56 134 l 13'88:2
Apr-03 81 250]  32.40%( 46.80% 10332 28573)  36.16% -1.23 -1.75 0.00%
May-03 86 306] 28.10%| 44.95% 10013 28045|  36.70%
Jun-03 116 342  33.92%| 47.34% 10252 29202  35.11%
Jul-03 79 333]  23.72% 42.54% 10812 30710[  35.21%
Aug-03 83 204 28.23%| 45.01% 10895 30792|  35.38%
Sep-03 83 291  28.52%|  45.15% 11130 31607 35.21%
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Washington

MR-6D - Mean Time fo Restore (Hour:

2

inutes) - Interval Zone One

Qwest Perf Results - PID (14-State 271 PID 5.0)

e % T
Unbundled Loop Analog (P: ,E‘ZL
CLEC Num|CLEC DendCLEC Resd CLEC $td JQwaest Num| Qwest DendQwest ResdMod Z Scr JParity Scr
405:40 150 2:42 3:02] 189356:04 16710 11:20 -8.1
739:43] 244 3:02] 2:42| 249712:45 17972 13:54 -12.23
555:46, 181 3:04 2:23{ 246403:36 18931 13:01 -9.99
960:40) 248 3:54 3:41] 288513:26, 20660 14:02 -11.92
516:51 196 2:38 2:16] 193919:55| 16149 12:00 -10.5
561:05| 215 2:37 2:15| 178934:15 16185 11:03 -10.72
495:19 154 313 4:51] 165914.05| 14345 10:52 -8.09
581:09] 198 2:56 2:46] 155716:22 14404 10:49 -9.81
752:09] 210, 3:35 3:30) 179774:22 15377 11:41 -10.25
1345:07| 243, 5:32 5:00] 190221:44 15950 11:56 -8.14
769:30 193 3:59 4:48| 191240:02] 15915 12:01 -9.82 X * = CLEC Result ==—@=— Quest R@
1029:29| 196 5:15 6:36] 210991:06 16751 12:36 -7.34 .
. .

Washington

MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
Unbundled Loop Analog (Parity)

Date CLEC Num|CLEC DendCLEC ResyCLEC Std [Qwest Num|Qwest DendQwest Resi|Mod Z Scr_{Parity Scr 16:48
Oct-02 40:32 15 242 1:21] 37214:58 3248 11:27 -2.59 -2.57 14:24
Nov-02 85:36 22 3:53 2:11] 42363:33 3375 12:33 313 2.9 12:00 '//\‘W'
Dec-02 56:17 16 331 1:39| 60273:46 4180 14:26 -2.85 -2.74)¢ 0:36 B
Jan-03 61:18 27 216 1:47] 54039:25 4151 13:01 -4.63 -3.82 712 /) '
Feb-03 69:06 39 1:4| 1:32| 41245:23 3266 12:38 -4.57 4:48 ! . X

. . LXK X, - X=X X
Mar-03 16:24 8 2:03 1:15| 43126:44 3608 11:57| 2.21 2:24 N xe x- X
Apr-03 40:25 15 2:42) 1:21] 4142504 3505 11:49 -2.54 0:00 . : . .
May-03 66:59 22 3:00 1:48| 38233:13 3262 11:43 -3.82 g $ g § % § ‘é’ %; § § 3 §
Jun-03 52:41 16| 3118 1:51] 38205:13 3223 11:51 «2.57 g é § 8 9 g 2 g 3 3 )
Jul-03 121:29 11 11:03 11:38] 41447:40] 3616 11:28 «0.13 E
Aug-03 69:19 18 3:51 3:115] 44058:19 3617 12:11 -1.68 -2.02) l.-;x. « = CLEC Result =@ Qwest Result J
Sep-03 52:17 12 4:21 4:12| 39525:33 3360, 11:46 -1.72 -2.04

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

(

MR-7D - Repair Repeat Report Rate

T

Unbundied Loop Analog (P

Percent) - Interval Zone One

;

rity)
CLEC Num|CLEC DendCLEC Resd CLEC 8td f] Qwest Num| Qwest Den Qwest ResdMod Z Scr 20,00% T
27 150)  18.00%| 38.42% 1964] 17180  11.45% 236 18.00% X
17 24| 691%| 2546% 1732 18371 g.43% 1.31 :2:88:2
16 181]  8.84%| 28.39% 1875 194200  g.65% -0.37 12.00%
2 26| o76%| 2067% 2180 21127  10.36% -0.31 1g'gg://:
15 196|  7.65%| 26.58% 1737 16605]  10.46% -1.28 6.00%
12 215|  5.58%| 22.96% 1671 16595]  10.07% 247 4.00%
10 154|  6.49%| 24.649 1386  14655]  9.46% -1.25] g;gg;’j:
16 198]  8.08%| 27.25% 12000  14708]  8.77% -0.34 3
17 210[  810%| 27.28% 1541 15670 9.83% -0.84 s
22 2431 0.05%| 28.69% 1599  16234]  o.85% -0.41 °
28 193] 14.51%]  35.209 1624f 16222  10.01% 1.98 * * X = = CLEC Result ———#— Quost Rosult
16 196)  8.16%| 27.38% 1680] 170571  9.90% -0.81






[image: image3.png]Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two

Unbundled Loop Analog (Parity)}

:IDate CLEC Num|CLEC DenqCLEC ResyCLEC Std [ Qwest Numj Qwest Dend Qwest ResyMod Z Scr |Parity Scr 100.00%

Oct-02 15, 15| 100.00% 0.00% 2087 22271 93.71% -1 -1.61 95.00%

Nov-02 20, 20f 100.00% 0.00% 2114 23201 N.12% -1.39 -1.85 L p
Dec-02 16 16| 100.00% 0.00% 2551 2944|  86.65% -1.57 -1.95 90.00% -

Jan-03 25 25) 100.00% 0.00% 2694 2948  91.38% -1.53 193} 3 85.00%

Feb-03 38 38| 100.00% 0.00% 2137] 2302| 92.83% 1.7 -2.03f

Mar-03 8 8| 100.00%|  0.00% 2470 2668  92.58% -0.8 80.00%

Apr-03 14 14| 100.00% 0.00% 2342 2495  93.87% -0.95 75.00% ‘ . .

May-03 21 21| 100.00% 0.00% 2210) 2342 94.36% 111 § 99 % § % 8 8 8 § g %
Jun-03 14 14| 100.00% 0.00% 2132 2281]  93.47% -0.99 b4 é § § 8 & 3 § 53 g’ g
Jul-03 10 10| 100.00% 0.00% 2537 2679]  94.70% -0.75,

Aug-03 17 17| 100.00% 0.00% 2521 2700  93.37% 1.4 ‘ - 9 + « CLEC Result ——@— Qwest Result ‘
Sep-03 1 11] _100.00% 0.00% 2232 2377]  93.90% -0.84

Qwest Perf Results - PID (14-State 271 PID 5.0)

MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

T

Unbundled Loop Analog (P rity)

‘|Date CLEC NumJCLEC DendCLEC ResdCLEC Std QQwest NumQwest DendQwest ResMod Z Scr_|Parity Scr 100.009 X:

QOct-02 150 150{ 100.00% 0.00% 16532 16710 98.93% -1.27 .77 °'°°0/° e

Nov-02 244 244 100.00% 0.00% 17602 17972 97.94% -2.25 -2.37 o

Dec-02 181 1811 100.00% 0.00% 18654 18931 98.54% -1.63 -1'99 e

Jan-03 246 246] 100.00% 0.00% 20197 20560 98.23% -2.09 ~2l27 § oo

Feb-03 196 196| 100.00% 0.00% 16003 16149 99.10% -1.33 -1.81 © oo

Mar-03 218 215{ 100.00% 0.00% 16048 16185 99.15% -1.35 -1.82 j o7.50%

Apr-03 153 154 99.35% 8.03% 14244 14345 99.30% -0.08 -1 '05 § S7.00% l
May-03 198 198] 100.00% 0.00% 14302 14404 99.29% -1.18 ' %0.50% <L‘ ' 2 o
Jun-03 210 210]  100.00% 0.00%, 15251 16377 99.18% «1.31 g g

Jul-03 243 243| 100.00% 0.00% 15819 15950 99.18% -1:41 5.

Aug-03 193 193  100.00% 0.00% 15781 15915 99.16% -1.27

Sep-03 195 196 99.49% 7.12% 16578 16751 98.97% -0:72

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two

Unbundled Loop Analog (Parity) i
“fDate CLEC Num|CLEC DendCLEC ResyCLEC Std [jQwest NumiQwest DendQwast ResyMod Z Scr [Parity Scr_|:: 100.00% X ro=sImmridrmerIermrs Pt Poron Povmrr I i Yo Yoo Yo N
Oct-02 15 5] 100.00% 0.00% 3217 3248  99.05% 0.38 -1.23f T 23'(5)830
Nov-02 22 22 100.00% 0.00% 3309 3375  98.04% -0.66 14 . 085 o%t y
Dec-02 16 16| 100.00% 0.00% 4060 4180  97.13% 0.69 : 1§ 98.00%
Jan-03 27 27| 100.00% 0.00% 4080 4151 98.29% -0.68 8 97.50%
Feb-03 39 39] 100.00% 0.00% 3203 3266] 98.07% -0.87 97,oo:/o
Mar-03 8 8| 100.00%|  0.00% 3549 3608|  98.36% 0.3 gg:ggoﬁ
Apr-03 15 15| 100.00% 0.00% 3468 3505| 98.94% 0.4 95.50% —r — —_—
May-03 22 22| 100.00% 0.00% 3232 3262  99.08% -0.45 _g_ 88 3 § § g g % g 8 gi
Jun-03 16 16| 100.00% 0.00% 3204 3223]  99.41% 0.31 8 _‘s, § § 5 5 53 g &
Jul-03 " 11| 100.00% 0.00% 3574 3616  98.84% 0.36
Aug-03 18 18] 100.00% 0.00% 3593 3617|  99.34% -0.35 .3 - - CLEC Result =@ Qwest Result \
Sep-03 12 12| 100.00% 0.00% 3322 3360] _ 98.87% -0.37






[image: image4.png]Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

OP-15A - Interval for Pending Orders Delayed Past Due Date

I Unbundled Loop Analog (Diagnostic) X
1Date CLEC Num|CLEC DendCLEC ResyStandard D{Qwest Num| Qwest Den{Qwest ResyMod Z Scr |Parity Scr | 250.00
Oct-02 487 12 40.58) 96.01 67675 670  101.01 1.9
{Nov-02 406, 5 81.20| 157.23 68185 663  102.84 -0.42
Dec-02 465 5 93.00|  163.41 66011 565  116.83 -0.43
Jan-03 588 13 45.23]  110.22 53602 480 111.86 -1.87
Feb-03 425 2| 21250 30052 52208 432]  120.85] 0.97
|Mar-03 493 7 70.43]  165.69 54229 428 12670 -1.03
Apr-03 594, 6 99.00|  181.05 51581 384|  134.33 -0.55
May-03 829 38 21.82 79.22 53077 368|  144.23 -4.42
Jun-03 224/ 6 37.33) 35,98 55773 416] 134,07 -1.42
Jul-03 278 6 46.00) 50.50 51729) 356 14531 1.35
Aug-03 220 4 55.00 63.51 24784 275 90.12 -0.53
Sep-03 262 3 87.33 75.63 19124 213 89.78) -0.03
Qwest Perf Results - PID (14-State 271 PID 5.0) wasningwii
OP-15B - Count of Pending Orders Delayed for Facilities Reasons
Unbundled Loop Analog (Diagnostic)
. [Date CLEC Order Count
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
- |Apr-03
May-03
Jun-03
Jul-03
Aug-03 [ <3 - - CLEC Order Gount |
Sep-03
Qwest Perf Results - PID (14-State 271 PID 5.0) Washington
MR-3D - Out of Service Cleared within 24 Hours (Percent
Unbundled Loop Analog (Parity)
Date CLEC NumjCLEC DenqCLEC ResUCLEC Std QQwest NumiQwest Den Qﬂ/sst ResyMod Z Scr [Parity Scr o 100.00% ,<wx—~x~-~-x--~x~--x~v-.x-a-x--x~—x—x——. TXTRTRK
-oct-02 131 132]  99.24% 8.67% 11109 11742]  94.61% -2.34 -2.43f,
Nov-02 220 220|  100.00% 0.00% 11179 13167|  84.97% 6.19 -4.76f 95.00% § b
Dec-02 163 163|  100.00% 0.00% 12746 14057  90.67% -4.07 -3.48) " 90.00% |
Jan-03 227 227)  100.00% 0.00% 13348 15029  88.82% -5.31 4.23) 5 8 ss5.00%
Feb-03 174 174{ 100,00% 0.00% 10858, 11680|  92.96% 36 -3.19] '
Mar-03 172 172|  100.00% 0.00% 11270 11831  95.26% -2.91 2,77 f 80.00%
:\Apr-OS 128 129]  99.22% 8.77% 9810 10214f  96.04% -1.84 242 76.00% . ‘
ay-03 145 145]  100.00% 009 9 - g
el R e i o o i e B e ISR EEE
~ : o 2% 8835588585323
Jul-03 191 192|  99.48% 7.20% 11090 11688  94.88% 2.87 274
Aug-03 146 147]  99.32% 8.22% 10945 11582  94.50% 255 -2.55) L X - - CLEC Rosult ——®—— Qwes! Result |
Sep-03 158 160]  98.75%|  11.11% 11695 12378] _ 94.48% -2.35, -2.43| ]






[image: image5.png]Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

OP-6B-4 - Delayed Days for Faciiity Reasons (Average Days) - Interval Zone one
Unbundled Loop Analog (P: rrlty)
ate CLEC Num|CLEC DenqdCLEC ResyCLEC Std [JQwest Num{Qwest DendQwast ResyMod Z Scr |Parity Scr 14.00

Oct-02 12 2 6.00 0.00 2534 311 8.15 -0.29) 1200 X

Nov-02 60 5 12,00 0.00 1907, 234 8.15 1.04 10.00{

Dec-02 2231 291 7.67 8.00 §~

Jan-03 02 14 6.57 1.60 2008 267 7.52 0.37 E 6.00 X X

Feb-03 1501 175 8.58 4.00 '\

Mar-03 948 140 6.77 2.00 X

Apr-03 844 130 6.49 0.00

May-03 7 1 7.00 628, 101 6.22 0.67 N 8 8 8 8 8 8 8 38 8 g
g 2 g % 9 g g

Jun-03 2 1 2,00 615 104 5.91 -0.61 8 3 § § 3 3 3 g E i
S 2 g ¢ 2 2 3 5 2

Jul-03 861 138 6.24

Aug-03 17 150 7.46 - » % - = CLEC Result ~——#-——— Quest Result '

Sep-03 863 123 7,02

Qwest Perf Results - PID (14-State 271 PID 5.0)

7

OP-6B-5 - Delayed Days for Facility Reasons (Average Days) -
Unbundied Loop Analog (Parity)
Date CLEC Num|CLEC DendCLEC ResyCLEC Std [JQwest Numj Qwest Dend Qwest-ResyMod Z Scr
Oct-02 1081 89 11.81
Nov-02 1016 80 12.70
Dec-02 1 1 1.00 1055 96 10.99 -0.67
Jan-03 [ 2 3.00 0.00¢ 531 75 7.08 -0.74
Feb-03 577 51 11.31
Mar-03 380 43 8.84
Apr-03 427 39 10.85 i . i . , , ’ .
[May-03 394 44 8.95 0 @ o o0 9 0 Q9
Jul-03 202 33 6.12
Aug-03 226 36 6.28 |- = X = = CLEC Result wet@eQwest Result ]
Sep-03 194 38| 5.11

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

OP-8A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
Unbundled Loop Analog (Parity)
Date CLEC Num|CLEC DenqCLEC ResUCLEC Std 0Qwest NumjQwest DendQwest ResyMod Z Scr {Parity Scr
Oct-02 207 46 4.50
Nov-02 10 2 5.00 0.00 186 40 4.65 0.51
Dec-02 256 37 6.92
Jan-03 225 61 3.69
 |Feb-03 4 1 4.00 229 37 6.19 -0.19
|Mar-03 119 34 3.50
Apr-03 18 4 4.50 0.58 259 42 6.17 0.23 0.00 E— .
May.03 135 33 4.09 N o o el @ ] o o0 ] (2] «0 0
Jun-03 265 40 6.62 EEEE%EE%E%E‘};
- [Jul-03 172 33 5.21
Aug-03 145 43 3.37,
Sep-03 133 31 4.29






[image: image6.png]Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

OP-4E - Installation Interval

(Aver:

Unbundled Loop Analog (Benchmark)
" |Date CLEC Num|CLEC DendCLEC Rest dard DjQwest Num{Qwest DendQwest ResyMod Z Scr
- |Oct-02 171 38 4.50 0.95 11375 2256 5.04/ -0.58
Nov-02 241 48 5.02 1.36 8974 1728 5.19 0.7
Dec-02 297 591 5.03 1.29 9401 1755 5.36 -0.4
Jan-03 530 97 546 1.16 8108 1817 4.46 2.05]
Feb-03 363| 74 4.91 0.94| 8279 1675! 4.94 -0.06
Mar-03 319 64 498 0.70 7793 1758 443 1.06 ; ; " ‘;’ ‘,',
Apr-03 667 124 6,38 0.90 9258 1802 4.87 0.86 g % $ % 2 g 8 i i % %
May-03 184 38| 4.84 0.59| 8777 1815 4.84 0.11 g 3 '§ § 5 3 § § 5332
Jun-03 487 95 513 0.69 8851 1879 4.71 0.71
Jul-03 835 163 5.12 0.79 8764 2002 4.38 2.55 T % - - CLEC Result _—.——Qwes(Resﬂ
Aug-03 903 178, 5,07 0.74 8658 1887 4.59 1.49 Benchmark - 6
Sep-03 388 81 4.79 0.61 8286 1860 4.45 0.87 i

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

S

Unbundled Loop Analog (Parity)

|Date Ni or |Denominatd CLEC ResyStandard D QwestNurnIQwestden Qwest ResyMod Z Scr 100.00% DV S G e e e e A e
{oet-02 2011 2026| 99.26%| 857%|  12628|  15318] s2.42%| -18.71 T gg-gg:;:

Nov-02 1748, 1785| 97.93%| 14.25% 10891 14357 75.86%|  -20.85 70.00% _’\‘\o-—.—wo-h_._._o
Dec-02 1898, 1917 99.01%|  9.91% 8962 12283]  7206%|  -23.88 -§ gg,gg:;o

Jan-03 2079 2104| 98.81%| 10.84% 8894 12417] 7163%|  -25.58 8 2000% ]

Feb-03 1693 1718]  98.54%] 11.98% 8871 12278]  72.25% 22.8 30.00% |

Mar-03 1730 1757|  98.46%| 12.30% 8455 12147 69.61% -24.58 fggg‘;ﬁ: i

Apr-03 1794 1817|  98.73%{ 11.18% 9353 12867| 7260%|  -23.32 0.00% . . .

May-03 1658 1687| 98.28%|  13.00% 9473 12843]  7378%|  -21.52 3998 % 3 3 3 8 i
Jun-03 1599) 1620 98.16%|  13.45% 9127 128761 70.88%|  -22.83 3 3 § 538 2 5 § H % 8
Jul-03 1649 1674| 98.51%| 12.13% 9561 13548|  70.57%|  -23.66

Aug-03 1662 1690] 98.34%| 12.76% 9612 13726]  70.03%|  -23.98

Sep-03 1676 1677]  99.94%|  2.44% 9577 13506]  70.91%|  -24.6

Qwest Perf Results - PID (14-State 271 PID 5.0)

Washington

OP-6A-4 - Delayed Days for Non-Facility Reasons

(Average Days) - Interval Zone One

bundied Loop Analog (P

Un rity)
Date CLEC Num|CLEC DenqdCLEC ResyCLEC Std [{Qwest Num{Qwest DendQwest ResyMod Z Scr |Parity Scr
Oct-02 192 26 7.38 1.53 1468 308 4.77 1.3 -0.21 (i
Nov-02 44 10 4.40 2.63 1304 283 481 -0.07 -1.04]"
Dec-02 40 12 3.33 1.50] 857 238 3.60 -0.19 -1.12):
Jan-03 55, 6 917 264 1076 263 4.09 1.32 0.2
Feb-03 116 23 5.04 4.26 866/ 226 3.83 0.83 040}
Mar-03 92 17 5.41 8.02 943 223 4.23 0.57 -0.65
Apr-03 75 27 2.78 1.31 744 189 3.94 -0.59 -1.36] :
May-03 35 7 5.00 3.79 664 171 3.88 0.89 -0.46 “:’
Jun-03 55i 19 2.89 1.41 837 182 3.50 -0.33] -1.2 3’
Jul-03 115 21 5.48 3.30 928 191 4.86 0.55 -0.67
Aug-03 53 15 3.53 3.07 855 203 4.21 -0.26 -1.16} |. « X = = CLEC Result =@~ Qwost Result |
Sep-03 142 49 2.90 3.18 905 212 4,27 -1.34 -1.82]:
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
' Unbundled Loop Analog ( hmark)
Date CLEC Num|CLEC Dend CLEC ResyCLEC Std [ Qwest Numj Qwest Den Qwest ResyMod Z Sor |Parity Scr 100.00%
Oct-02 2069 2007| os66%| 11.48% 13180]  13768] ©05.79% -6.1 471 22'883?
Nov-02 1320 1335  98.88%| 10.54% 10340 10841]  96.38% 5.74 4.9} 94:00,,/: '
Dec-02 2267| 2279|  99.47% 7.24% 9642 10146|  95.03% -8.82 : 92.00% 1
Jan-03 1591 1611]  98.76%| 11.07% 10516 11034| 95.31% 6.12 O 90.00%
|Feb-03 1525 1548  98.51%| 12.10% 9576 oo2|  e6.13% 453 gg:gg:;: 1
Mar-03 1698 1715 99.01% 9.91% 10473 10819  96.80% -4.83 84.00% —
Apr-03 1590) 1617| 98.33%| 12.81% 10865 11169}  97.28% 243 248 8 g 98 § %
May-03 1518 1532]  99.09% 9.52% 10470 10722 97.65% -3.47 3.1 g é ,§ § ]
Jun-03 1511 1531  98.69%| 11.35% 10991 11269|  97.62% -2.59 2,57}
Jul-03 1354 1375|  98.47%| 12.26% 11560 11875  97.35% -2.46 249 3¢ - - CLEG Result 4 Quest Result
Aug-03 1403 1418]  98.94%| 10.23% 11270 11508  97.17% 3.8 -3.31 Benchmark - 90%
Sep-03 1436 1485]  96.70%|  17.86% 11261 11573 97.30%| 1.35 0.18

Qwest Perf Results - PID (14-Staté 271 PID 5.0) Washington

OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
T ,’ s T
Unbundled Loop Analog (Benchmark)

CLEC Num|CLEC DendCLEC ResyCLEC Std JQwest Num{Qwest DendQwaest Rest {Mod Z Scr |Parity Scr 100.00%
62 62 100.00%|  0.00% 2113 2241 94.29% -1.91 98.00% 1 'S
68 70{ 97.14%| 16.66% 1607, 1721 93.38% -1.24 96'°°:/° ”\K’_./-/H—W'
146 147)  99.32%|  8.22%| . 1819 1747 02.67% 297 g;:ggQ
168 170|  98.82%| 10.78% 1677 1810|  92.65% -2.95 ©  90.00%
105, 108] 99.06%| 9.67% 1585 1669|  94.97% -1.87 214 68.00% +
145 145 100.00%|  0.00% 1677 1752 95.72% -2.45 -2.4905 22'833;
162 156]  97.44%| 16.81% 1816| 1804  95.88% 0.94 -1.57| ' g 89 g 2 g é 8 2 g9 2 2
69 69 100.00%|  0.00% 1737 1809  96.02% -1.66 3 3 FI % 35§ E 3 E’ &
124 124 100.00%|  0.00% 1795 1871 osean| 222 c = Co 23724
316 316 100.00%|  0.00% 1931 1990  97.04% -2.89) -2.75) << - - CLEC Result —— 8 Qwost Result
269 269 100.00%|  0.00% 1804 1882|  95.86% -3.19 Benchmark - 90% W
180, 180] 100.00%|  0.00% 1786 1852]  96.44% -2.46

Qwest Perf Results - PID (14-State 271 PID 5.0) Washington

OP-4D - Installation Interval (Average Days) - Interval Zone One
[ = - CARRERTE TS ES a5 s e
Unbundled Loop Analog (Benchmark)

“|Date CLEC Num]CLEC DendCLEC ResuCLEC Std {] Qwest Num| Qwest Dend Qwest Res{Mod Z Scr_|Parity Scr

Oct-02 6425 1283 5.01 1.62 71479 13840 5,16 -1.11 -1.88

Nov-02 4291 830] 517, 1.64 55748 10890 5.12] 0.28 -0.83

|Dec-02 5274 1015 5.20 1.04 52446 10191 515 0.31 -0.81

Jan-03 5005 982 6.10: 1.87 51283 11068 463 3.28 0.99

Feb-03 4909 969 5.07 1.05 46845 9994 4.69 243 0.48

Mar-03 4826/ 992 4.86 1.01 50833 10866 4.68 1.26 <0.23 |

Apr-03 5274 1072 4,92 1.29 53633 11208 478 0.98 <0.41 8 $ 8 %

May-03 4773 940 5.08 2.25 54776 10760 5.09 -0.08 -1.06 g 2
|Jun-03 4214 871 4.84 1.14 58654 11298 5.19 =212 -2.29
“|Ju-03 3978 790 5.04 1.73 50082 11915, 5.03 0.01 -1 T - - OLEC Result  ——@—— Qwest Result
- |Aug-03 4274 856 4.99 1.27 60123 11645, 5.16 -0.99 16l ——————Benchmark - 6

LS_e_p-O!S 4415, 829 5.33 2.30 56610 11617 4.87 2.84 i 0.72





