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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

In the Matter of the Application of: 
 
WASTE MANAGEMENT OF WASHINGTON, 
INC. D/B/A WM HEALTHCARE SOLUTIONS 
OF WASHINGTON 

For an Extension of Certificate G-237 for a 
Certificate of Public Convenience and Necessity 
to Operate Motor Vehicles in Furnishing Solid 
Waste Collection Service 

 Docket No. TG-120033 
 
DECLARATION OF JEFF NORTON 
IN SUPPORT OF WASTE 
MANAGEMENT’S OPENING BRIEF 
ON PRELIMINARY LEGAL ISSUE 

I, Jeff Norton, declare as follows: 

1. I am the Account Development Manager for the Pacific Northwest region for Waste 

Management Healthcare Solutions.  I am responsible for managing all medium- and large-quantity 

healthcare accounts and generating new accounts throughout Washington State.  I make this declaration 

based on personal knowledge. 

2. In all of Waste Management’s Certificate No. G-237 territory, Waste Management is 

presently in competition with Stericycle and, additionally, it competes with Protestant Murrey’s 

Disposal in a small portion of Murrey’s Pierce County territory and with Protestant Rubatino Refuse 

Removal in annexation territories around Everett. 

3. At least 52 Washington hospitals, large and small, have no choice of service provider 

other than Stericycle.  These hospitals include Lourdes Medical Center in Pasco, Madigan Army 

Medical Center in Fort Lewis, Grays Harbor Community Hospital in Aberdeen, Island Hospital in 

Anacortes, Okanogan Douglas District Hospital in Brewster, Forks Community Hospital, Mark Reed 






