BHCP — Exhibit 3 - Regiond

Qwest Perf Results - PID (14-State 271 PID 5.0) Regional

OP-3D - Installation Commitments Met (Percent) - Interval Zone One

g Unbundied Loop Analog (Benchmark)

| [Date ICLEC Num|CLEC DendCLEC ResyCLEC Std fQwest Num{ Qwest DendQwest ResdMod Z Scr 100.00%

| |oct-02 19511 19715|  98.97%|  10.12% 77444 81285 96.27%|  -21.91 ; 98.00%

[ INov-02 16068  17002| 00.21%|  emaw| easas| erace| os3ewm| 214 tamf popois.
Dec-02 19030]  19243| o08.80%| 10.46%|  61712] 64742 95.32%) 208| 1363 92.00%
Jan-03 12748 12052 0843%| 12.45%| 64236  67030| 96.83%|  -13.52 -9.22} ©  90.00%
Fob-03 15362| 15567 osesw| 11.40%| 57578|  sesos| geet%| 1273 8,74 ggzggz:
Mar-03 12600|  12853| o98.10%| 1365%|  60811) 62693 97.00% -6.68 84.00%
Apr-03 11310] 11406 98.30%| 1258%| 62311 64169 97.10% 757, 888 % Z 3 3 2 8
May-03 10616 10662| 98.72%| 11.23% 62059 64570|  97.51% -7.47] 3 é § 53 g 5 § s 2’ §
Jun-03 12108|  12202| 98.50%| 12.14%|  ess7e|  67271) 97.48% -6.64

| Jour-03 14072| 14225 98.02%| 10.32%|  68079|  €9862) 97.45%|  -10.18 "~ CLEC Result ——®—— Qwest Result
Aug-03 12000 12268 98.63%| 11.63%|  690307| 71312 97.19% -8.92] ————Benchmark - 90% ’

67636]  07.23%

10.4

Sep-03 13174 13328| 98.84%]  10.80%)
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OP-3E - Installation Commitments Met (Percent) -

TS

Interval Zone Two

Unbundled Loop Anal Benchmark)
- | Date CLEC Num|CLEC Dend CLEC ResUCLEC Std [iQwast Num{Qwest Den Qwest ResdMod Z Scr 133"83;/: VIS X TRRT % KRR
Oct-02 6273 6370| os.a8%| 1225%|  24688]  26462| 93.20%|  -14.88 pogoi
Nov-02 5919 s018| 98.35%| 1272%|  19719] 21198 93.04%]  -14.31 97 4.00% |
Dac-02 7068 7145|  oso2%| 1033%|  18783|  20115| 93.38%(  -16.19| 1084 0200%
Jan-03 4139 4174 oo.16%|  e12%| 19791  20016) 94.62%|  -11.87 -8.22 :g-gg o//:
Feb-03 4560 4825| o850%| 11.77%[ 17501 18213|  96.00% -7.85 577 o500%
Mar-03 3951 3000] ©9.02%| 9.84%|  18266]  18031| 96.43% -8.02 -6.88| 84.00% 5 — ol
Apr-03 4172 4805] 90.31%|  8.26%|  19748|  20564) 96.03%(  -10.49 8 % 88 3 3 88 g3 % §
May-03 4054 4128]  98.26%| 13.09% 21481 22277 96.43%) -5.81 b3 3 g 53 § 5 § 5§33
Jun-03 5016 s0e6| 99.01%) 98ow| 21708] 22550 96.26% 9.34]
Jul-03 9476 os08| go.4sw|  7.arw|  2188s| 22740 96.20%|  -13.94 T - ~CLEC Resull  ——#——Quest Result
Aug-03 8246 8343] 98.84%| 1072%| 22088 22964 96.06%|  -11.18 = . 90%
Sep-03 9481 9680)  97.94%| 14.19% _22567) _96.24% -7.37 - _ y‘ _
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Qwest Perf Results - PID (14-State 271 PID 5.0)

Regional

OP-4E - Installation Interval (Average Da:

s) Interval Zone Two

Unbundled Loo;
CLEC Num|CLEC Dend CLEC Resgsxandard
12957| 2472] 5.24 1.90] 154868
10306 1987 5.19] 2.02 124437 21428 X
12007 2434/ 4.97| 1.37 114129 20297 5.62
9498 1680 4.80] 1.33 106203 21076 5.04
8816 1743 5.08) 1.38 88443 18323 4.83
8956 1790 5.00| 2.03] 93900 19043 4.93
10702 2145] 4.99| 1.25 109293 20667, 5.29
16346 2250 6.82f 4.18 119431 22364, 5.34
30614 2985 10.26 8.65| 123220 22683 5.44
14808 3017] 4.91 1.12 120508 22838 5.28
13414 2724 4.92| 1.44 122222 23051 5.30
21833| 4104 5.32] 2.31 117720 22
October 22, 2003

Qwest Perf Results - PID (14-State 271 PID 5.0)

1 §¥8882838333
! SR RRREREED!

X = = CLEC Result
Benchmark - 6

el Quest Result
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Regional

OP-5 - New Service Installation Qu:
Unbundled Loop Analog (Parity)
Date Numerator DsnomlnaldCLEC Resgsmndard D{Qwest NuEOwest dendQwest ResyMod Z Scr 100.00% AT TR T WK RTHTH X
0Oct-02 23076]  23305| 990.02%| o.86%| 84270| 104005 80.95%|  -63.48 T gg:gg://:
Nov-02 24020 24594 o7.67%| 15.10%|  74790|  oessst| 7564%| 7202 20.00% '\O—O—o—o\.__._._._._.__‘
Dec-02 24219 24735) 97.91%| 14.20%|  €6015|  873e9 74.39%|  -74.83 60.00%
Jan-03 21380|  21772] 98.20%| 13.30%|  64120]  87014| 7360%|  -73.46 8 fg:ggz
Fob-03 18248]  18671| 97.73%|  14.88%|  61440]  83408| 73.66%|  -67.51
Mar-03 18172 18566| 97.03%| 14.24%| 55041  80114| 69.83% 7515
Apr-03 16304|  16604| 98.19%| 13.32%| 50863  s3s21| 71.32%|  -69.94
May-03 15236]  15544| 98.02%| 13.94%| e1110|  86117] 70.98% -68.4)
Jun-03 15675|  16078| o7.49%| 1563%| 61586  88667| 69.46%|  -71.01
Jul-03 20051 20560 o7.48%| 1567%|  63245]  o1561| e9.07%| -79.66
Aug-03 21607| 22191 o7.77%| 1475%|  e3342]  93791) 67.54%|  -86.51 CLEC Result ——#——Quast Result |
Sep-03 21818] _ 21821| 9900w  1.17%|  66230]  92505] 7045% ] -
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Qrwest Perf Results - FID (14-State 271 PID 5.0)

Regional
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BHCP — Exhibit 3 - Regiond

Qwest Perf Results - PID (14-State 271 PID 5.0) Regional

& Unbundied Loop - 2
-{Date CLEC Num|CLEC DendCLEc RsagCLEC Std §
| |oct-02 123 14 879 1352
ANov-02 65 8 10.83) 15.07
Dec-02 55 7 7.8 491
Jan-03 56 9 6.22) 342
Feb-03 32 4 8.00) 5.1 708 48 14.75 -0.58, X
Mar-03 39 3 13.00] 17.44 33| 35 9.66 0.56 . ><"
Apr-03 1 1 1.00) 483 46| 10.50 0.78 0.00
May-03 14 2 7.00) 141 534 59 9.06 -0.31 g 8 % 3 38838883
- {Jun-03 1 4 2.75 1.26] 292 52 5.62| -0.98 g é § 5 3 § 5 § 5 3 §
our-03 60 7 8.57 7.09 175 85
Aug-03 23 4 575 5.50 812) 59 [£ = % - - GLEC Resuit —@——Gwest Result |
|sep03 19 4 4.75 4.92| 431 80
Qwest Perf Results - PID (14-State 271 PID 5.0) Regional

e TWo

oo s

Interval Zon

oSSR
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Cwiest Perf Results - FID (14-State 271 PID 5.0} Regicnal

TP A5 - Delayed Doys far Hoo-Faclly Reasans | Awerags Lays) - IMerval 2one 1ao

=

reflad Lo - §Wing hase ooied {Pary E,
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Qwest Perf Results - PID (14-State 271 PID 5.0)

Regional

OP-15A - Interval for Pending Orders Delayed Past Due Date

Unbundled Loop - DS1 CaEBble §Dla§noslicf

Date CLEC Num|CLEC DsnchEC Resgstanuerd Qwest Num Qwest DendQwest ResyMod Z Scr. 100.00

oct-02 1130 s6| 2018]  aser[  ee2rg 1s8]  57.29) -2.69 28:88

Nov-02 677 28 24.18) 53.01 66817] 1054 63.39 -1.88 70.00

Dec-02 867 a7 18.45) 46.67| 71064 1041 68.27 -2.99 60.00 ,

Jan-03 1169 49| 2386 assr|  se0ss 630 8.1 -3.45 § e X. K

Feb-03 752| 17, 44.24 84.00[ 34206 642] 53.28 0.36 30.00 XX \

Mar-03 724 23] 31.48 79.24 34374 692] 49.67 0.84 ifg-gg - Xy X Y\ _X.X--

Apr-03 803 23 34.91 8538 3713 678| 54.77 0.87 0.00 X

May-03 766| 13 58.92|  117.44|  39450] 700 56.36 0.28] 8 8 8 2 83838288 828g

Juny-OB 241 6 6.69) 8.81 33519 728 48.04 -2.38 IR R §' Z
§ 385882833373

Jul-03 585| 50 11.70 11.78| 33838 826 40.97] -2.32)

Aug-03 649 34 19.09 25.86) 32812 698| 47.01 -1.68| ‘ - X - - CLEC Result ~—t— Qwest E;;.;ﬂ

Sep-03 72| 23 16.17 2449 33322 725 45.96) -1.5) A

October 22, 2003

Qwest Perf Results - PID (14-State 271 PID 5.0)

Page 200 of 372

Regional

OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Unbundied Loop Analog (Diagnostic)

Date

CLEC Order Count

+[Oct-02

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

May-03
Jun-03
Jul-03

Aug-03
Sep-03

Qwest Perf Results - PID (14-State 271 PID 5.0)

- CLEC Order Count

Regional

interval Zone One

g Unbundled Loop - ADSL Qualified (Parity)
- |Date ICLEC Num|CLEC DenéCLEC ResQCLEC Std QQwest NuHQwest DeﬂQwast Resd Mod Z Scr.
Oct-02 1 11} 100.00% 0.00% 1886 2061 91.51% -1.01
Nov-02 1 11]  100.00% 0.00% 1743 1888|  92.32% -0.95)
Dec-02 12 12| 100.00%, 0.00% 1572 1688 93.13% -0.94
Jan-03 4 4| 100.00% 0.00% 1750 1869 93.63% -0.62
Fab-03 7 8 87.50% 33.07% 1628 1744 93.35% 0.64
Mar-03 3 3| 100.00% 0.00% 1448| 1653 93.24% -0.47 .
Apr-03 4 4] 100.00% 0.00% 1639 1721 95.24% -0.45 1.2
May-03 8| 8] 100.00% 0.00% 1426 1519 93.88% -0.72 $ s ¥y 8 $ g 8 %’ § 3 %
Jun-03 8| 8| 100.00% 0.00%. 1449 1643  93.91% -0.72 g ; § E‘ % § 5 §‘ 53 28
Jul-03 7 7} 100.00% 0.00% 1375 1489 92.34% -0.76
Aug-03 8 6] 100.00%|  0.00% 1107 1192  92.87% -0.68 [+ = % -~ CLEC Result —#——Qwest Result |
EEE-QS 1234 1321 93.41%!

October 22, 2003
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
R b Sl T

Unbundled Looy SL Qualified (Parity)
|Date CLEC NumICLEC DendCLEC Resg CLEC Std { Qwest Num| Qwest Dend Qwest ResyMod Z Scr
- |oct-02 " 11| 100.00% 0.00% 2003 2066 868.95% -0.59]

| [Nov-02 " 11| 100.00%) 0.00% 1843 1898)  97.10% -0.57 -1.35]
| '[Dec-02 12| 12| 100.00%) 0.00% 1661 1603  98.11%) -0.48| -1.29)

Jvan-03 5 5| 100.00%|  0.00% 1826| 1876]  97.33%) 0.37 -1.22]
Fab-03 9 9] 100.00%)| 0.00%: 1721 1754 98.12%| -0.41 ~1.25]
Mar-03 4 4| 100.00%]  0.00% 1530) 1568|  ©8.20%) 0.27 -1.46|
Apr-03 7 7| 100.00%]  0.00%) 1707] 1725|  98.96%) 32;2‘;';’; .
May-03 8| 8| 100.00%|  0.00% 1492] 1520|  97.58%) 8 2 3 8 8 g % §
Jdun-03 8 8] 100.00% 0.00% 8815 9027  97.65% g § z § 3 § 5 § 53 § 3
Jul-03 9 9| 100.00%|  0.00%| 10420| 10718 97.32%
|Aug-03 7 7| 100.00%  0.00%) 9328) 9482|  98.38% <3« < CLEC Resull ——@——Qwest Result |
|sep-03 1 1] _100.00%] _o00%| 9685|9936
October 22, 2003 Page 238 of 372
Qwest Perf Results - PID (14-State 271 PID 5.0) Regional

Percent) - Interval Zone Two

MR-4E - All Troubles Clered within 48 Hours

Unbundled Loop - ADSL Qualified (Parity)
| Date Qwest NumjQwaest Dend Qwest ResyMod Z Scr.
. [Oct-02 96.11%
Nov-02 1 1| 100.00%|  0.00% 97.38% -0.16] 4]
Dec-02 1 1] 100.00%]  0.00% 242) 252|  96.03% 0.2 112,
Jan-03 3| 3| 100.00%|  0.00% 307] 319|  96.24% 0.34 a21f
Feb-03 2 2| 100.00%|  0.00% 10187| 10493|  97.08% -0.25 -1.15
Mer-03 1 1] 100.00%|  0.00% 10805|  11040| 97.87% 0.15 -1.09
| |Apr-03 10714|  10938| 97.97%
- IMay-03 6 6 100.00%|  0.00% 10867|  11082|  98.24% 0.33 g9 2 23338 §
Jun-03 4 4| 100.00% 0.00%| 2089 30507  98.00%, 0.29 b4 § § & .;ﬂ g 5 g' g 3 % g‘
Jul-03 4 4| 100.00%  0.00% 3365 3419  98.42% -0.25
r-u:-oa 3 3} 100.00%|  0.00%) 3577| 3641  98.24% [~ 3 - = CLEC Result ——@——Qwest Resul
Sep-03 1 1| 100.00%|  0.00% 3471 97.15@
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Qwest Perf Results - PID (14-State 271 PID 5.0) Regional

MR-6D - Mean Time to Restore (Hours:iMinutes) - Interval Zone One

- TEE L i it e i T &
Unbundled Loop Analog (Parity)
CLEC Num|CLEC Dend CLEC RestCLEC Std [l Qwest Num|Qwest DendQwest ResdMod Z Scr |Parity Scr_ | 21:36
10581:09)| 2667 3:50) 5:07[1792589:47 136976 13:05 -32.28 -20.63| E 19:12
8471:09) 2196| 351 110720 12:47] -25, . % joae
7168:16) 1965 3:40 4:2511361842:53| 109202 12:22 -28.97 12:00 r
7011:48 2007 3:30 4:14[1407370:31|  110435| 12:45| -26.36/ 9:36
8640:15 2128 4:04 4:3011882795:17| 112634 16:43| -30.17] 7:12 > oLV
10481:17 2452 4:16] 4:36p601356: 131869 19:44 -28.07] 448 5 e e g - K- K- x - X
9463:32 2330 4:04) a:61a49161:20|  119289) 12:00) -28.37| [
10824:23 2248 4:49) 3| 124965] 12:46| 28.54 3 z 2 3 3 2 3
14476:25| 2468 5:52] 128737 12:52| -25.13| 5 8 3 -3 § 5 3 §' § b
26351:24, 3240] 7:49) 8:57[1823008:17| 141132 12:58] -20.22]
18417:07| 2856 6:27| 8:06R012103:35| 142786 14:06: -28.87| 651 [-= 3¢ - - CLEG Result ——@—— Qwest Resuit | &)
15983:23) 2599) 6:09) 6:50{18322 : — _ -
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Qwest Perf Results - PID (14-State 271 PID 5.0) Regional

- Interval Zone Two

Analog (Parity)

8 Unbundled Loop g
' [pate CLEC Num]CLEC DendCLEC ResUCLEC Std [ Qwest Num| Qwast DendQwest ResdMod Z Scr
' [oct02 520! 722 7:13 7.27| 677682:22|  a4sa8| 1288  -11.13
Nov-02 276! 500 5:26 7:23| aa3s3r:02|  aso2s| 1242 181 -8.18

2500:! 512] 4:83 6:02]
2108:43) 493 4:28] 618
2003:05] 448 4:40) 5:27
3152:10) 575 5:29] 6:48
3519:21 7186 4:55| 8:10
4547:59 775 552 5:59
6760:23 851 7:56| 741
11059:14 1240 8:55 8:50|

6044:42 965 8 7:08|
6229:43| 942] 37,

421541:32] 33008 12:44] -12.56| -8.64
386260:27, 31730] 12:10 -13.53| -9.23
356584:06| 29548 12:04 +12.25] -8.45|
449308:05! 35693 12:35| -11.91 -8.24
434607:31 37015 11:44 -16.16] -10.22]
523144:08 42180 12:25) -14.32] 9.71
618253:45| 46592 13:16] -10.93 -7.64
700765:56| 52083 13:27| -11.79] -8.17
620326:31 48910 12:52] -14.9
43538 -13.41
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Qwest Pad Results - PID [14-State 271 PID 5.0 Regional

| MH-0 - Hepair Repeal Repon Haa (Parcent) - Intarval Zone One
. ——— - e 135, i e =y mafany rr—— - -
ST T SRR
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Qwest Perf Results - PID (14-State 271 PID 5.0)

Regional

“MR-7E - Repair Repeat Report Rate (Percent) -

$|Aug-03

512|

716

1240

10.58%|
8.95%i

10.78%|  31.01%)|
27.56%)

30.51%
30.80%)
26.21%
20.09%
30.06%
23.28%)

Unbundled Loop Analog (Parity)

Interval Zone Two

23.50% 4040| 37582
26.68% 4978 42820
30.75%; 5739 47252
28.55% 8877 62758
6578 49619

. 2293 442185|

October 22, 2003

o

;

Oct-02

i

RS RRRE

|- = *%: = = CLEC Regult ~——-@——Qwest Result |
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MR-8 - Troubie Rate (P

&

Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03

May-03
Jun-03
Jul-03

Aug-03
[Sep:03

Date

3379
2705
2467
2500
2576
3027
3046
3023
3317
4480
3821
3641

Numerator

Unbundled Loop Analog (Parity)
DenominatdCLEC ResuStandard DjQwest NumdQwest Dend Qwest ResyMod Z Scr

October 22, 2003

Qwest Perf Results - PID (14-State 271 PID 5.0)

1.80%

1.60%
1.40% ¢
1.20%
1.00%
0.80%
0.60%
0.40%
0.20%

0.00%

Xe e X*

Ko
X Xexe X °

R

RS RREE

[+ % - - CLEC Result —@——Quwest Result |

Parity Ser_J;:
381264 0.86% 8.26% 185973} 13443684| 1.38% -27.44; -17.68|
403457 0.87%] 8.16%) 149008| 13383513 1.11% ~26.42] -17.06}*
420364 0.59%!| 7.64%) 145926| 13323973 1.10% -31.18] -19.96| ‘
437430 0.57% 7.54% 145777| 13271254 1.10% -32.9 -21 ]
437430 0.59% 7.85%) 145685| 13212897 1.10%| -32.01 -20.48|
444495 0.68% 8.22% 171672| 13147643 1.31%| -36.09 -22,94| ¢
450681 0.68% 8.19%: 150866| 12970442 1.23% -33.3 21.24
463577 0.67% 8.14% 170836| 12883681 1.33% -38.16| -24.2|
459205 0.72% 8.47% 179138| 12785908 -38.46|
471045 0.95%| 9.71%| 197273| 12683430
480738 0.79%)| 8.88% 195737| 12597467
491942 0.72%| 8.45% 180729| 12037397

Page 325 of 372

Regional

Unbundled Loop - 2 Wire
CLEC NumlCLEC Dend CLEC ResgCLEC Std g

60 270 22.22% 41.57% 781 2363|

37| 217| 17.05% 37.61% 749 2028

30| 178 16.86% 37.43% 621 1748|

61 268 23.83% 42.60% 765 2087

32] 183| 17.49% 37.99% 739 1943
Mar-03 41 209 19.62%! 39.71% 943 2227
Apr-03 43| 232 18.53% 38.86% 921 2132
May-03 42| 250 16.80%! 37.39% 782 1988
Jun-03 58 309 18.77%| 38.05% 877 2032
Jul-03 20| 297| 6.73% 25.06% 815 2009
(Aug-03 54 302 17.88%| 38.32% 1035 2390
[Sep-03 41 256 16.02% 36.68%]| 666

\
October 22, 2003

32.20%
36.93%
35.53%
36.66%
38.03%
42.34%
43.20%
30.38%
43.16%
40.57%
43.31%

Non-Loaded (Dlagnostic.
lQwest NumQwest Dend Qwest ResMod 2 Sor

-3.33
-5.77
-4.96
-4.02
-5.47
-6.36
7.2
-6.89|
-8.08|
-11.08]
-84

MR-10 - Customer-Related Trouble Reports (Percent

Page 348 of 372



