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December 23, 2009
Washington Utilities and Transportation Commission

P.O. Box 47250
Olympia, WA 98504-7250

Attention: Kristen Russell
Robert Williamson

Reference: SERVICE QUALITY PERFORMANCE REPORT - November, 2009

Dear Ms. Russell:

Enclosed please find the combined performance results for CenturylLink of Washington for
November, 2009. These statistics are based on criteria approved in Docket No UT-
921192: General Order No. R-384.

If you have any questions, please feel free to contact Mary Taylor, Government Relations
Manager, at 360-943-6996.

Sincerely,

Ti m_/@r:igﬂr‘>

VP and General Manager, WA OR
CenturyLink of Washington, Inc
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