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Integra Data Request No. 167:

Is the interface that CenturyLink currently uses to process LSRs for CLECs a UOM interface? If
sO:

a. Identify the interface;

b. State your basis for asserting that the interface is UOM compliant, consistent with ATIS
guidelines or standards;

c. Provide CenturyLink documentation dated or posted before the Merger
Announcement Date (April 21, 2010) indicating that the interface is UOM
compliant,

CenturyLink Response:

a. Yes, CenturyLink provides an industry standard UOM compliant interface, as well as a
proprietary batch interface for LSR processing. Both interfaces are part of the EASE
LSR application.

b. CenturyLink's UOM compliance gateway is provided by a third party vendor,
Synchronoss. Synchronoss is contracted to provide both a UOM compliant gateway and
business rules per ATIS guidelines. CenturyLink reviews the compliance using internal
staffs that participate regularly in the ATIS / Ordering and Billing Forum.
Interoperatability testing is performed for each customer implementation.

c. CenturyLink does customer specific UOM interoperability testing. Unlike Qwest,
however, there is no requirement to maintain documentation stating that the interface is
UOM compliant. Therefore, no such documents exist

Sponsor: Melissa Closz, Director Wholesale Operations
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