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2016 2017 2018 2019 2020

Actives

Benchmark Trends(1) 6.0% 5.0% 5.0% 5.0% 5.0%

NW Natural — Non-Bargaining Employees 6.6% 4.2% 3.6% 8.5% 5.9%

NW Natural — Bargaining Employees 5.1% 2.3% 6.5% 2.0% 3.7%

(1)Source: 2019 Willis Towers Watson Best Practices in Health Care Employer Survey. 
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http://natct.internal.towerswatson.com/clients/604927/NWNatural2019HB/Documents/Medical%20Benchmark%20Trend%20versus%20Renewals_10212019.pptx

Willis Tow ers Watson has prepared this material for NW Natural’s sole and exclusive use and on the basis agreed w ith you. It w as not prepared for use by any other party and may not address their needs, concerns or objectives. This material should not be disclosed or distributed to any third 
party other than as agreed w ith you in w riting. Willis Tow ers Watson does not assume any responsibility, or accept any duty of care or liability to any third party w ho may obtain a copy of this material and any reliance placed by such party on it is entirely at their ow n risk.

Exh. MBR-5 
Page 1 of 1




