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. BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION
DOCKET NO. UT-100820
CENTURYLINK RESPONSES TO
lNTEGRA’S FIRST SET OF INFORMATION REQUESTS
© NOS.1THROUGH 156 |

78.  Refer to the Direct Testimony of Michael Hunsucker filed iri Oregon Docket No.
UM1484 on June 22, 2010 at pages 4-10. Answer the following:

a. Provide an organizational chart for CenturyLink’s Wholesale Operations
Organization,.identifying the names and titles of persons in that group.

b. Provide a username and password.that allows viewing of CenturyLink’s
on-line wholesale website and interfaces. A “test” profile is acceptable so
“long as access allows for viewing all functionalitics of the on-Jine
‘wholesale website (with the exception of third-party proprietary
information).

. . Provide all documentation descn'blng EASE, WebRRS, and CSPRS. .

d. Provide copies of the service performance reports accessible via CSPRS.
For purposes of this response, redacting the names of CLECs to protect
.their identities is acceptable

CenturyLmk Response . _
a, Please see Attachment lntegra 78a Wholesale Functlonal Org Chart.

b Alogin and password is not required to access Www. centurylmk com, To
"access use: :

o h_ttp://wWw.centurvlink.com/Paﬂes/ldentiﬁcatlon/wholes'aleldentiﬁcation.isp

c. Please_see' Attachment Integra-78¢
d. Please see Confidential Attacllment Integra-78d"

" Sponsor: Dlane Roth, Director Contract Management; Valerie Wright, Manager Product
Management Wholesale
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I EXECUTIVE SUMMARY

Performance Measures Development Process
The Telecommunications Act of,1996 and the FCC's implementing rules require ILECs to
provide CLECs with nondiscriminatory access to OSS, In the August 1996 Local Competition

" First Report and Order, the FCC commented, generally, that ILECs must provide CLECs with

access to the pre-ordering, ordering, provisioning, billing, repair, and maintenance OSS sub-
functions pursuant to the Act, such that CLECs are able to perform such OSS sub-functions in
"substantially the same time and manner" as the ILECs can for themselves. 1 1n August of 1997,
the FCC's Ameritech Opinion analyzed the nondiscriminatory access requirements of §251(c) to
a Bell Qperating Company's (BOC's) §271 application, and clarified that for those OSS '
subfunctions with retail analogs, a BOC "must provide access to competing carriers that is equal

to the level of access that the BOC provides to itself, its customers or its affiliates, in terms of

quality, accuracy and timeliness."# The FCC further clarified in the Ameritech Opinion that for
those OSS functions with no retail analog, a BOC must offcr access sufficient to.allow an
efficient competitor "a meaningful opportunity to compete,"=

In mid -1997, the Public Utilities Cornmission_of Nevada (Nevada PUC or Nevada Commission)

initiated Docket 97-9022 to address monitoring the performance of Operations Support Systems
(OSS). The stated goal of the Commission's proceeding is to investigate procedures and methods
necessary to determine whether interconnection, unbundled access and resale services provided
by incumbent local exchange carriers are at least equal in quality to that provided by the local
exchange carrier to itself or to any subsidiary, affiliate, orany othcr pany.

The scope of the procccdmg included measures, reporting, comparauvc analogs, bcnchmarks
statistical tests, audits and incentives. The Nevada Commission initiated a series of workshops to

- address many of these issues. The partlclpatlng parties have worked in a collaborative fashion to

N

resolve as many issues as possible. Sprint filed a Performance Measurement Plan revision in
2002 which was approved by order of the Commiission in Docket 02-1039. Another revision of
the plan was approved by order of the Commission in 2003 in Docket 03-1041, This report is
not intended to address statistical tests and incentives. ' '

' See, Implementauon of the Local Compeuuon Prov1sxons in the Telccommumcauons Act of 1996 cC Dockel No.
96- 98, First Report and Order, 11 FCC Red 15499, 15763-64 [§518] (1996) ("Local Competition First Report and
Order"), affd in part and vacated in part sub nom. Compelmve Telecommunications Ass'n v. FCC, 117 F.3d 1068
(8th Cir. 1997) and lowa Utilities Bd. v. FCC, 120 F.3d 753 (8th Cir. 1997), modified on reh'g, No. 96-3321 (Oct.
14, 1997) (Rehearing Order), petition for cert. granted, 118 S. Ct. 879 (1998).

2 See, In the Matter of Application of Ameritech Michigan Pursuant to Section 271 of the Communications Act of
1934, as amended, To Provide In-Region, InterLATA Services In Michigan, Memorandum Opinion and Order, 12

- FCC Red 20543, 20618-19 [{139] (1997) (Ameritech Michigan Order), writ of mandamus issued sub nom. Iowa

Utils. Bd. v. FCC, No. 96-332} (8th Cir. Jan. 22, 1998). ("Ameritech Opinion"); se¢ also, In the Matter of
Application of Bellsouth Corporation, et al., for Provision of In-Region, InterLATA services in Louisiana

" ("BellSouth (Louisiana 1I) Opinion") CC Docket No. 98-121, FCC 98-271 (10-13-98), paragraph 87 (citing,

Amerilech Opinion at 12 FCC Red 20618-19). See also, Ameritech Opinion at 131, wherein the FCC makes the
following stalement regarding application of the §251(c) requirements o a BOC's §271 application:

"Because the duty to provide access 1o network elements under section 251(c)(3) and the duty to provide resale
services under section 251(c)(4) include the duty to provide norwdiscriminalory access to OSS functions, an

2006 Non Stip States PMP o 3
July, 2006 ' ‘
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.

exammanon of aBOC's 0SS performance is necessary to evaluale compliance with section 27!(c)(2)(B)(u) and
_ (xiv). w3 See, Ameritech Opinion at 12 FCC Red at 20619 [§141]; See also, BellSouth (Louisiana IT) Opinion at {87
(citing Ameritech Opinion at 12 FCC Red at 20619).

" Notes.

These performance measures are not intended to create, modlfy, or otherwise affect parties’
rights and obligations. The existence of any particular performance measure, or the language
describing that measure, is not evidence that the CLECs are entitled to any particular manner of |
access, that these measures relate solely to access to 0SS, nor is it evidence that‘tﬁe ILEC's
obligations to such access are defined elsewhere, including the relevant laws, FCC, and state
decisions/regulations, tariffs, and interconnection agreements

Major Categories :
Measurements developed to help assess the provision of non- dlscnmmatory access to OSS and

other services, elements or functions were combined into the following broad categories:

.. Pre-Ordering

Pre-ordering activilies relate to the exchange of information between the ILEC and the CLEC
regarding current or proposed customer products and services, or any other-information

. required to initiate ordermg of service. Pre-ordering encompasses the critical information
needed to submit a provisioning order from the CLEC to the ILEC. The pre-order
measurement reports the timeliness with which pre- order Ainquiries are retumed to CLECs by

the ILEC. Pre-ordering query types include:

Address Verification/Dispatch Required
Request for Telephone Number

Request for Customer Service Record
Service Appointment Scheduling (due date)
Rejected/Failed Queries

Facility Availability

Loop Pre-Qualification

e Ordering

Ordering activities include the exchange of information between the ILEC and the CLEC
regarding requests for service. Ordering includcs: (1) the submittal of the service request
from the CLEC, (2) rejection of any service request with errors and (3) confirmation that a

- valid service request has been received and a due date for the request assigned, Ordering

- performance measurements report on the fimeliness with which these various activities are

_ completed by the ILEC. Also captured within this category is reporting on the number of
CLEC service requests that automatically generate a service ordcr in the ILECs' serv1ce order

creation system,

* Provisioning

2006 Non Stip Slates PMP - 4
July, 2006 o _
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Provisioning is the set of activities required to install, change or disconnect a customer’s
service. It includes the functions to establish or condition physical facilities as well as the
completion of any required software translations to define the feature functionality of the
service. Provisioning also mvolves communication between the CLEC and thie ILEC on the
status of a service order, including any delay in meeting the commitment date and the time at
which actual comp]euon of service installation has occurred. Measurements in this category
evaluatc the quality of service installations; the efficiency of the installation process and the
timeliness of notifications to the CLEC that installation is completed or has been delayed.

¢ Maintenance

Maintenance involves the repair and restoral of customer service. Maintenance functions
include the exchange of information between the ILEC and CLEC related to service repair
requests, the processing of trouble ticket requests by the ILEC, actual service restoral and
tracking of maintenance history. Maintenance measures track the timeliness with which
trouble requests are handled by the ILEC and the effectiveness and quality of the service
restoral process,

¢ Network Performance

Network performance involves the level at which the ILEC provides services and facilitates
call processing within its network. The ILEC also has the responsibility to complete network
upgrades efficiently. Network performance is evaluated on the quality of interconnection and
the timeliness of network upgrades (code openmgs) the ILEC completes on behalf of the

CLEC.
. Billing

Billing involves the exchange of information necessary for CLECs to bill their customers, to
process the end usér's claims and adjustments, to verify the ILEC's bill for services provided
to the CLEC and to allow CLECS to bill for access. Billing measures have been designed to
gauge the quality, timeliness and overall effectiveness of the ILEC bl]hng processes '
associated with CLEC customers. :

* Database Upda_'te_s

+ Database updates for directory assistance/listings and E911 include the processes by which
these systems are updated with customer information that has changed due to the service
provisioning activity. Measurements in this category are designed to evaluate the timeliness
and accuracy with which changes to customer information, as submnted to these databases,

are completed by the ILEC. !
* ' Collocation |

ILECs are required to provide to CLECs available space as required by law to allow the

2006 Non Stip States PMP . 5 : 2 . .
- July, 2006 . : i . .
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installation of CLEC cquxpmcnt Performance measures in this category assess the timeliness
with which the ILEC handles the CLEC's request for collocation as well as how: tlmely the -
collocation arrangement is provided. :

- » Interfaces
ILECs provide the CLECs with choices for access to OSS pre- ordermg, ordering,
maintenance and repair systems. Availabilily of the interfaces is fundamental to the CLEC
being able to effectively do business with the ILEC. Additionally, in many instances, CLEC

personnel must work with the service personnel of the ILEC. Measurements in this category
assess the availability to the CLECs of systems and personnel at the ILEC work centers.

ILEC’s
By implementing these performance mcasuremehts 1ILEC’si

* does not make any admission rcgardmg the propnety or reasonableness of establlshmg
pcrformance penalties; - .

e does not admit that an apparent Icss Lhan -parity condition reﬂects discriminatory
treatment without further factyal analysis. .

CLECs

'« By implementing these performance measurements, CLECs do not agree with, endorse,
or otherwise concur in the terms of ILECs reservation of rights.

2006 Non Stip States PMP : 6
July, 2006 _
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II. Performance Measurements =

g Measurement
# : ' Measurement Title
Pre-Ordering | . " '
01 - Average Response Time to Pre Order Queries
Ordering T '
02 .| Average FOC Notice Interval
03 Average Reject Notice Interval”
04 Percent of Flow-Through Orders
Provisioning
05 Percentage of Orders Jeopardized
06 Average Jeopardy Notice Interval
07 Average Completed Interval =~
08 Percent Completed Within Standard Interval
09 Coordinated Customer Conversion as a Percentage On-Time
11 Percent of Due Dates Missed o
12 .Percent Due Dates Missed Due to Lack of Facilities
13, " | Delay Order Interval to Comp]euon Date (For Lack of Facﬂmes)
14 - Held Order Interval
15 Provisioning Trouble Reports Prior to Service Order Comp]etlon
17TA Percentage Troubles in 5 Days for New Orders
18 Average Completion Nouce Interval
Maintenance
- 19 Customer Trouble Report Rate
20 Percentage of Customer Trouble Not Resolved Within Estimated Time
21 Average Time (0 Restore
22 | POTS Qut of Service Less Than 24 Hours
23 Frequency of Repeat Troubles in 30-Day Period
Network o .
Performance
24 Percent Blocking on Common Trunks
25 Percent Blocking on Interconnection Trunks
26 NXX Loaded by LERG Effective Date
Billing N L
28 | Usage Timeliness’
30 | Wholesale Bill Timeliness
31 Usage Completeness'
32 Recurring Charge Completeness
33 Non-Recurring Charge Completeness
34 | Bill Accuracy
"Database S
Updates :
. 38 Percent Database Accuracy
2006 Non Stip States PMP : 7
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39 E91 1MS Database Update Intcrval
. Collocation | '

40 Time fo Respond to a Collocation Request

41 -| Time to Provide a Collocation Arrangement
Interface ' » -
42 Percentage of Time Interface is Available
44 Center Responsiveness
2006 Non Stip Siates PMP : 8
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Pr_'e-Ordering | | | o Measure 1

Title: Average Response Tlme to Pre-Order Queries

| The response mterval for each pre-ordering query is determmcd by
: .  computing the elapsed time from the ILEC receipt of the query from
! _ the CLEC, whether or not syntactically correct, to the time the ILEC
' " | returns the requested data to the CLEC.

Description

» Address Verification/Dispatch Required
* Request for Telephone Number (TN)
, * . Request for Customer Servxcc Record
N - Simple
- Complex
e Service Appointment Scheduling (due date)
* Rejected/Failed Queries
* Facility Availability
* Loop Pre-qualification
Methodof . | All Electronic: ' : .
Calculation Sum ((Query Response Date and Tlme) (Query Submission Date-and
Time)) / (Number of Queries Submitted in Reporting Period)

All Manual: Loop Pre-qualification and Facility Availability
Sum [((Fax Date and Time Returned) - (Business Date and Time of
receipt of valid fax service request)) / (Number of Faxes Submmed in
Reporting Period)] X 100 N

Report Period Monthly
Report Structure . | Individual CLECs, CLECs in the aggregate, and ILEC affiliate.
Reported By By query type and by interface type, including fax °
Geographic Level Statewide -
Measurable '
Standards : .
’ ' Disaggregation Level CLEC . .. | Retail Comparison Standard
" Parity =~ - . Benchmark
All Electronic: :
Address Verification/Dispatch Request for Address TBD
Required - Verification .
Request for Telephone Number Request for TBD
: Telephone Number : '
Request for Customer Service Request for Simple TBD
Record - Simple - CSR '
Request for Customer Service 1 Request for Complex TBD
Record - Complex CSR :
Service Appointment Scheduling Request for Due.Date .TBD -
Rejected / Failed Queries Rejected/Failed TBD
. Queries .
Loop Pre -Qualification Request for Loop TBD
: - Pre-Qualification )

2006 Non Stip States PMP . 9
July, 2006 S
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All Manual: . :
Facility Availability Request for Facility TBD
Availabitily
Loop Pre-Qualification . Request for Logp ‘ TBD
} . Pre-Qualification
Business Rules * Elapsed time is measured in seconds for e]ectromc pre-order
' ' requests,

* Results for CLECs with 5 or fewer transactions will be compared
with a benchmark of twice the applicable electronic submeasure to

. determine compliance.

* Elapsed time for fully electronic submeasures will be trackcd
during scheduled interface availability hours.

» ' Exclude transactions that occur during OSS outages. .

Notes o * Embarq defines Simple CSR queries as a query on‘an account that

~ has 4 or fewer lines, -

» Implementation of systems to comply with Federal National
"Portability requirements will prevent the capability to query by
NPA/NNX in 2002 to obtain Service Availability. information as an
.independent query. Service Availability information is available in
Address Verification/Dispatch Required and Customer Service
Record queries.

* Submeasure Facility Avallabllny provides switch verlﬁcatlon
information and Loop Pre-Qualification provndcs outside plant loop
facility information.

.| * The benchmark for Service Appointment Scheduling is To Bc

. -Determined (TBD) because Embarq implemented a new process for
this disaggregation in 2002. After 12 consecutive months.of
historical data is collected, Embarq will re-evaluate the benchmark.

» . There is insufficient historical data to develop a valid benchmark
for To Be Determined (TBD) disaggregation levels.

2006 Non Stip States PMP ' 10.
. July, 2006 : :
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Ordering'. . N _Measulre-z '

: Measures the average tlmc from rccelpt of a valid service rcqucst to

-returning a Firm Order Confirmation (FOC)

Methodof - .| All Electronic:

Calculation Sum ((Date and Time of FOC) - (Business Date and Time of Receipt of
Yalid Service Request)) / (Number of FOCs. Sent in Reporting Period)

Electronic/Manual Mix: .

Sum ((FOC Date and Time) — (Receipt Date and Time of rccelpt of .

error free order)) / (Number of FOCs sent.) .

Descnptwn

Report Period Monthl y

‘| Report Structure Individual CLECs, CLECs in the aggrcgate by ILEC (if analog
apphes) and ILEC affiliates.
Reported By . E]ectromcally recelved/e]ectromca]]y handled

* Electronically received and manually handled
] By Service Group Type ‘

Geographic Level . | Statewide ,
Measurable Disaggregation ] eve] CLEC Retail Comparison Standard
RESALE - : . Parity Benchmark
Standards o :
Blind FOC .
Res POTS Res POTS | . TBD
All Electronic :
Electronic/Manual Mix
Bus POTS Bus POTS R . | ™D
All Electronic '
Elecironic/Manual Mix .
ISDN BRI ' [SDN BRI ) . TBD

All Electronic

Electronic/Manual Mix ) . :
CENTREX ) CENTREX , .| TBD
All Elecuonic . o

ElcclroniclMénual Mix l :
PBX : ' PBX - : TBD
All Electronic : . .

Electronic/Manual Mix

Intelligent FOC

DDS : DDS
All Electronic ' . . TBD
Electronic/Manual Mix | | ]

DSINSDN PRI ) DSHISDN PRI - . .
All Electronic . ' . TBD
Electronic/Manual Mix

DS3 - DS3 .
Al Electronic ’ ‘ o : TBD
Electronic/Manual Mix

VGPL/DSO _VGPL/DSO i
All Electronic . - TBD

- Electronic/Manual Mix -
UNBUNDLED NETWORK
2006 Non Stip States PMP . o 11
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' ELEMENTS
Blind FOC
UNE Loops Nor-Designed UNE Loops B TBD
All Electronic . * - Non-Designed . -
Electronic/Manual Mix .
UNE Loops xDSL Provisioned UNE Loops xDSL TBD
All Electronic Provisioned
Electronic/Manual Mix
.UNE Subloops - Voice Grade UNE Subloops ~ . TBD
" All Electronic Voice Grade .
Electronic/Manual Mix
UNE Subloops - Data UNE Subloops ~ - . TBD
All Eleclronic Data .
Electronic/Manual Mix .
UNE Ports Non - Designed UNE Ponis Non- . | | TBD
All Electronic Dcsxgncd

Elcctronic/Manual Mix

LNP LNP . : ~ | TBD
All Efectronic '
Electronic/Manual Mix

Intelligent FOC

UNE L.oops Designed .| UNE Laoops .
All Electronic Designed TBD
Electronic/Manual Mix {

UNE Ports Designed UNE Ports

" All Electronic Designed . TBD

Electonic/Manual Mix

EELS- : ) EELS )

: All Electronic | ’ TBD

Electronic/Manual Mix : . .

UNE Dedicated Transport i

UNE DS1/ISDN PRI UNE DSI/ISDN :
All Electronic | PRI TBD
Electronic/Manual Mix ' T

UNE DS3 ' UNFE DS3

All Electronic TBD

) Electronic/Manual Mix

Interconnection Trunks Interconnection
All Electronic Trunks. : TBD
.___Blectronic/Manual Mix . .
PROJECTS:
Projects ) Projects
All Electronic : TBD
. Electronic/Manual Mix :
Business Rules * Elapsed time calculated in business hours and excludes non-

~ business days and ILEC published holidays.

* _The start time of requests received after the end of the business day
-will be the beginning of the next business day. Business day is
defined as published hours of operation for the ILEC ordermg

center.
- Excludes Loop Pre- Quallflcatlon quenes that are processed as
LSRs.

2006 Non Sllp States PMP . 12
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* ~Manually received and handled FOCs not included.

- |« Denominator includes all FOCs sent regardless of receipt and
response time.

¢ CLEC to CLEC conversions are not included in the elapsed tlme of
FOC response for LNP Service Group Type

Notes . None at this Time

2006 Non Stip States PMP . 13
July, 2006 ‘ :
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| Ordering
Title:

‘Average Reject Notice Interval

Measure 3

Description

“from the CLEC to the ILEC return of a notice of a rejection to the

Reject interval is the elapsed time bctwccn the ILEC receipt of an ordcr |

CLEC.

Method of
Calculation

' "Rejection) — (Business Date and Time of Order Receipt)) / (# of

All Electronic
Sum((Business Date and Time of ILEC Transmission of Order

Rejection) - (Business Date and Time of Order Recelpt)) [ (# of
Mechamzcd Orders Rejected)

Electronic/Manual Mix _
Sum((Business Date and Time of ILEC transmission of Order

Electronic/Manual Orders Rejected). ‘

Report Period

Monthly

Report Structure

Individual CLEC, CLECs in-the aggregate, and ILEC Affiliates

Reported By

* Electronically received, electronically handled
* Al interfaces
s Syntax (edit engine) and content errors (other edits)
.» Resale orders and Facility based UNE orders
* Electronically received, manually handled
e Allinterfaces
" Syntax (edit engine) and content errors (other edits)
» Resale orders and Facility based UNE orders

Geographic Level

Statewide

‘Measurable
Standards

Retail Comparison Standard -
Parity Benchmark

Disaggregation Level. CLEC

All Eectronic Reject Notice 1 TBD

F.I_cclromc/Manual Mix RGJECI Notice | TBD

Business Rules

| ® Elapsed time calculated in business hours. Excludes non- -business

days and ILEC published holidays.

e Calculation of requests received after the end of the business day
starts at the beginning of the next business day. Business day is
defined as published hours of operation for the ILEC ordering
center ’

] Exc]ude rejects when the PON s rccelvcd after business hours and
processed prior to the beginning of the next business day

* Exclude Loop Pre-Qualification qucncs created as service orders.

Notes

¢ None at this time.

2006-Non Stip States PMP
July, 2006
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‘Ordering |
Tifle:

Percent of Flow-Through Orders-

Measure 4

" July, 2006

Description Measures the percentage of mechanized service ordcrs processed on a
flow through basis. The definition of Flow-through for the intent of this
measure is to reflect those orders that are able to get to the Firm Order

' : Confirmation status without manual intervention.

Method of [(Number of valid electronically received orders that flow-through

Calculation without manual intervention) / (Total valid e]cctromcally received

: -service orders)] x 100 | :

Report Period Monthly

Report Structure Individual CLECs, CLECs in the aggregate, and ILEC Affiliates

Reported By * Orders that flow through as a percentage of .

: 1) All electromca]ly recclvcd orders programmed to ﬂow-
through :
2) All electronically received orders
. - * By Service Group Types

Geographic-Level Statewide ,

Measurable "The process to evaluate performance on this measure is under

Standards development. Issues, if any, are not yet finally defined. Final resolution

depends on completed dcvelopmcnt of an agreed to F]ow Through
Plan,
Disaggregation Level CLEC Retail Comparison Standard
' . Parity Benchmark
Resale
Res POTS Res POTS TBD
Bus POTS Bus POTS TBD
1SDN BRI 1SDN BRI TBD
CENTREX CENTREX TBD
PBX PBX TBD
DDS DDS TBD
DS1/ISDN PRI DSINSDN PRI TBD
DS3___ 1 Ds3 ‘ TBD
VGPLIDS0 VGPL/DS0 TED
UNBUNDLED NETWORK TR
ELEMENTS
UNE Loops - TBD
UNE Loops Non-Designed UNE Loops - Non-Designed TBD
‘UNE Loops Designed UNE Loops Designed TBD
UNE Loops xDSL Provisioned | UNE Loops xDSL Provisioned TBD
TBD
UNE Subloops - Voice Grade UNE Subloops - Voice Grade TBD
UNE Subloops - Data UNE Subloops ~ Data TBD
' ' TBD
UNE Ports UNE Ports TBD
EELS EELS TBD
UNE Dcdicated Transport ) TBD
UNE DSI/ISDN UNE DSI7SDN PRI TBD
PRI~ :
UNE DS3 UNE DS3- TBD
TBD
[ LNP LNP TBD
2006 Non Stip States PMP 15 -
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- Embarg Pe;fo.rmance‘Me.asurement Plan L

Business Rules © | ¥ Excludes Loop Pre-Qualification queries.
Notes R ¢ None at this time.
4
A}
\
!
2006 Non Stip States PMP 16

Tuly, 2006
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- Attachment Integra- -78¢
Embarq Performance Measuremem‘ Plan

Measure S

Descrzpnon

. Pcrcentage of total orders processed for whlchv the ILEC notifies the

CLEC that the work will not be completed by the due date committed
, on the FOC.
Method of (Number of Orders Jeopardized) / (Number of Orders Comp eted)
Calculation 100 :
Report Period Monthly .
Report Structure Ind|v1dual CLEC, CLECs in the aggregate ILEC and ILEC Affiliates
Reported By By service group type
| Geographic Level Statewide
Measurable Embarq is required to provide a retail analog for this measurement,
Standards ' . .
Disaggregation Level CLEC Retail Comparison Standard
Parity Renchmark
Resale - L
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
TSDN BRI 1SDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS -
DSTASDN PRI DSINSDN PRI DSI/ISDN PRI
D33 DS3__- . DS3
VGPL/DS0 VGPL/D50 VGPL/DS0
UNBUNDLED NETWORK :
ELEMENTS
UNE Loops :
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS, VGPI/MSO
- Designed )
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
UNE Subloops ~ Voice Grade | UNE Subloops - Bus. POTS
Voice Grade Dispatched
UNE 9ubloop< Data UNE Subloom - Retail xDSL
. Data
UNEPor UNE Fort DS1/ISDN PRI
EELS EELS D53, DSI/ISDN
: PRI, VGPL/ DSO
UNE Dedicated Transport R
UNE DSI/ISDN PRI UNE DS1/SDN DSI/ISDN PRI
: PRI
UNE DS3 UNE DS3 DS3

Business Rules

e Excludes delays for customer reasons.
" Excludes Loop Pre- Qua]xflcatlon queries.

Notes -

None at this time.

2006 Non Stip States PMP
July, 2006
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Embarq Performance Measurement Plan

v

.- Provisionin g' :

Average J eopardy Notice Interval

: Measure 6

Desmpuon .

Measures the remarmng time between the pre exrsung committed order

completion date and time (communicated via the FOC) and the date
and time the ILEC issues a notice to the CLEC indicating an order is in
Jcopardy of missing the due date (or the due date/time has been

missed).
Method of Assignment: Jeopardies identified during assignment
Calculation : : : :
Sum((Date and Time of Committed Due Date for the Order) - (Date
and Time of Jeopardy Notice) / (Number of Orders Jeopardized))
Installation: Jeopardies identificd during installation prior to due time
Sum ((Date and Time of Committed Due Date for the Order) - (Date
and Time of Jeopardy Notrce) / (Number of Installation Jeopardy
Notices) )
Notification of Misscd Commrtments
Sum(Due Date and Time of Missed Commit Notice) —( Due Date and
. : Time of Order) / (Number of Missed Commit Notrces)
Report Period - Monthly
Report Structure Individual CLECs, CLECs in the aggregate and ILEC Affrlra[es
Reported By * By service group type
' S "By jeopardy type
Geographic Level ' Statewrde
Measurable . Embarq is required to provrde a retail analog for thrs measurement
Standards

Disaggregalion Level CLEC Retait Comparison Standard
] Parity Benchmark

Resale :

Res POTS Res POTS Res POTS

Bus POTS Bus POTS - - Bus POTS '

1SDN BRI ISDN BRI ISDN BRI

CENTREX CENTREX CENTREX

PBX PBX PBX

DDS DDS DDS

DS1A1SDN PRI DSI/ISDN PRI DSI/SDN PRI

DS3 DS3 .| D83

VGPL/DSO VGPL/DSO VGPL/DSD
UNBUNDLED NETWORK
ELEMENTS
UNE Loops - . : .

UNE Loops Non-Designed UNE Loops Bus. POTS

Non-Designed Dispatched
+ UNE Loops Designed . UNE Loops DS, YGPL/DSO
. Designed

UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned . Provisioned

UNE Subloops ~ Voice Grade | UNE Subloops - Bus. POTS

2006 Non Stip States PMP
July, 2006 . -
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. Voice Grade Dispatched
UNE Subloops - Data UNE Subloops - Retail xDSL
: Dala
UNE Pons UNE Ports DSI/ISDN PR{
EELS EELS DSI/ISDN PRI,
DS3, VGPL/DSO
UNE Dedicated Transport
UNE DSI/ISDN PRI UNE DSI/ISDN DSV/ISDN PRI
PRI
UNE DS3 UNE DS3 DS3
Projects Projects Projects
Diagnostic Only Diagnostic Only

Busingss Rules

» Excludes customers requested due dates beyond interval offered,
and orders delayed for customers teasons.
» Excludes Loop Pre-Qualification queries.

Notes

» If the ILEC policy changes regarding jeopardy notices to their
Retail customers, this measure should be evaluated for analog.
e Interval is reported in business days.
2006 Non Stip States PMP ' 19
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Embarq Performance Measurement Plan

Provisiom’ng '

Average Comp]eted Interval

Tltle'

Measure 7.

Average busmess days from- Teceipt of va]rd error- free service request

Descnptron
to completion date in service order system for new, move, and change
orders.

Method of (Total business days from receipt of valid, error-free service request to

Calculation " completion date in service order system for new, move and change
orders) / (Total new, move and change orders)

Report Period Monthly

Report Structure

Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC

_ Affiliates
Reported By By service group type and field work/no field work where applicable.
Geographic Level Statewide
Measurable Embarq is required to provide a retail analog for this measurement,
Standards , ] .
Disaggregation Level CLEC Retail Comparison Standard
: . Parity - Benchmark
Resale
) Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS ODS
DS1/ASDN PRI DS1/ISDN PRI DSI/ISDN PRI
DS3 DS3 DS§3
VGPL/DSO YGPL/DSO VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
. . : Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS,VGPL/DSO
. Dcsigned :
UNE Loops - xDSL UNE Loops - xDSL Retail xDSL
Provisioned ’ Provisioned
UNE Subloops - Voice Grade UNT Subloops - Rus. POTS
. : Voice Grade Dispalched
UNE Subloops - Data UNTE Subloops - Rerail xDSL
. . : Dala
UNE Ports UNE Pors DSI/ISDN PRI
EELS EELS DSI/ISDN PRI,
- . DS3, YGPL/DSO
UNE Dedicated Transport
UNE DS{/ISDN PR} UNE DSI1/1ISDN DSI1/ISDN PRI
: ) PRI
UNE DS3 UNE DS3 DS3
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks
Projects Projects Diagnostic | Projecis
Only Diagnoslic Only

2006 Non Stip States PMP

July, 2006
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. Embarg Performance Measurement Plan

Business Rules ’ Excludcs customer requested due dates beyond interval offered, and
orders delayed for customer reasons.
* For UNE Loop services, feature only orders are excluded from the
retail analog. :
* Excludes Loop Pre- Quahflcatxon qucrlcs
» The start time of requests received after the end of the business day
- will be the begmmng of the next business day. :

Notes _ ¢ None at this time.

2006 Non Stip-States PMP T2
July, 2006 ,
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Provisionin , ' ~'Measure 8
Title: Percent Completed W1th1n Standard Interval
e o e ! < IF; R Lo S A o 3
Description Measures orders completed wrthm the standard mterval of recerpt of
. /| valid, error-free service request,
Method of [(Total New, Move and Change Orders Completed Within the Standard
Calculation ' interval of Receipt of Valid, Error-free Service Request) / (Total New,
Move and Change Orders)] x 100
Report Period ~ | Monthly
Report Structure Individual CLEC, CLECs in the aggregate by ILEC, and ILEC
; : Affiliates
Reported By By service group type excluding servrces with flexible due dates.
Geographic Level Statewide
Measurable Embarq is required to provide a rétail analog for this measurement
Standards .
Disaggrepation Level CLEC . Retait Comparison Standard
e Parity o Benchmark
- Resale '
Res POTS I Res POTS Res POTS
S . . Diagnostic Only
Bus POTS Bus POTS Bus POTS
_ . : Diagnostic Only
ISDN BRI - ISDN BRI - | ISDN BRI
: . . Diagnostic Only -
CENTREX ] CENTREX CENTREX
: Diagnostic Only
PBX PBX PBX
. : ' "' | Diagnostic Only
DDS DDS _ DDS
| : Diagnostic Only
DSI/ISDN PRI ' , DS1/ISDN PRI DSI/ISDN PRI
" Diagnostic Only
D53 : DS3 DS3.
Diagnostic Only
VGPL/DSO -~ | VGPL/DSO - - VYGPL/DSO .
: L Diagnostic Only
UNBUNDLED NETWORK '
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops . Bus. POTS
’ Non-Designed Dispaiched
) Diagnostic Only
UNE Loops Designed UNE Loops DDS, YGPL/DSO
' ' Designed Diagnostic Only
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned ' Provisioned Diagnostic Only.
UNE Subloops - Voice Grade UNE Subloops -~ Bus. POTS
Voice Grade - ~ | Dispatched
- . Diagnustic Only
UNE Subloops ~ Data UNE Subloops — Retail xDSL
: Data Diagnaostic Only
UNE Ports | ) ) UNE Ports - | DSI/ISDN PRI
. ' Diagnostic Only
EELS EELS "DS1/ISDN PRI,
- : DS3, VGPL/DSO
Diagnostic Only
2006 Non Stip States PMP ' 22
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Embarq Peifarmance Measurement Plan .

\

UNE Dedicated Transport

UNE DSI/ISDN PRI UNE DS1/ISDN DS1/SDN PRI
PRI Diagnostic Only
UNE DS3 UNE DS3 D33

Diagnostic Only

Interconnection Trunks

Interconnection’

"ILEC Dedicated

" Projects

Trunks Trunks
) Diagnostic Only
Projects Diagnostic | Projects

Only

Diagnostic Only

Business Rules

v. Excludes customer requested due dates greater than the standard
interval, and orders delayed for customer reasons. '

* Excludes services with flexible due dates.

» For UNE Loop services, feature only orders are excluded from the

retail analog,

* Excludes Loop 'Pre-Qualification queries.

Notes .

e None at this time,

2006 Non Stip States PMP
July, 20006
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Provisioning ' | .- ~Measure9
Title: Coordlnated Customer Converswn as a Percentage On- Tlme

Description. - Measures the pcrccntage of coordinated cut overs 1035 (0% started on tlme
' where CLEC has requested timed coordmatlon

* Note: "On time"” means appointment arrival time plus or minus 1
hour. Orders started before appointment arrival time are considered on
time if early arrival includes coordination and sign off with the CLEC.

Metf;od of "1 [(Number of coordinated cut overs started on time) / (Count.of timed
Calculation coordinated cut overs completed in reporting perlod)} x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate and ILEC Affiliates
Reported By o Residence, Business, and LNP conversions
Geographic Level Statewide
Measurable .
Standards - o
Disaggregation Level CLEC ’ Retall Comparison Standard
' Parity Benchmark -
Resale :
Res POTS Res .POTS . - | TBD
Bus POTS : Bus POTS ' TBD
. NP _ NP : TBD
Business Rules ¢ . Excludes CLEC caused misses.

* Excludes Loop Pre-Qualification queries'
¢ Applies to CLEC requested coordinated cut overs only
Notes | ¢ None at this time. '

2006 Non Stip Siates PMP 24
July, 2006 ' '
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- Embarg Performance Measurement Plan

Provisioning
Percent of Due Dates Missed

Title:

Measures the percent of new, movc and change orders where

Measure 11

Description
installation was not completed by the due date.
Method of [(Total Number of Missed Due Dates Due to ILEC Reasons for New
Calculation Move and Change Orders) / (Total Number of New, Move and Change
e Orders)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate by ILEC and ILEC
Affiliates
Reported By By service group type and Field Work/No Freld Work as appropriate
Geographic Level Statewide. ,
Measurable Embarq is required to provide a retail analog for this measurement
Standards ]
: Disapgregation Level CLEC Retail Comparlsun Standard
Resale Parity lBenchmBrk
. Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI 1SDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX - PBX PBX
DDS__ bOS DDS
DSIASDN PRI DSI1/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DS0_- VGPL/DSO VGPIJDS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE Loops Bus. POTS
Non-Designed Dispatched
UNE Loops Designed UNE Loops DDS and
) Designed YGPL/DSO
UNE Loops - xDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned )
UNE Subloops - Voice Grade . | UNE Subloops - Bus, POTS
Voice Grade Dispatched
UNE Subloops - Data UNE Subloops~ - | Retail xDSL
Data .
UNE Ports UNE Ports DSIASDN PRI
EELS EELS DSIASDN PRI,
DS3, VGPL/DSO
UNE Dedicated Transport .
g UNE DSI/1SDN PRI UNE DS14SDN DSI/ISDN PRI-
. PRI
UNE D$3 UNE DS3 DS3 :
Interconnection Trunks Interconnection ILEC Dcdrcalcd
Trunks Trunks

Business Rules

orders delayed for customer reasons:
e Allavailable due dates are reported, except those missed due to

customer reasons.

| » Excludes customer requested due dates beyond mterva] offered, and

* Yor UNE Loop services, feature only orders are excluded from the

2006 Non Stip Staies PMP
July, 2006
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Embarq Performdﬂce Measurement Plan -

retail analog. '
: » Excludes Loop Pre-Qua]ificatibn queries.
Notes »  Embarq will provide disaggregation by Missed Appointment
Reason codes as diagnostic data upon raw data request.

2006 Non Stip:States PMP . 26
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Embarq Performance Measurement Plan . .

Provisioning

‘Pcrccnt of‘Due Dates Missed Due to Lack of Fac1ht1es

Title:

Description

Measures the percent of new, move and changc orders mlssed due to
Tack of facilities. :

Measure 12

Note: Results also included in Measure “Percent Missed Due Dates™

Method of
Calculation

[((Total New, Move and Change Orders Missed Due Dates Due to
Lack of Facilities) / (Total Numbcr of New, Move and Changc

Orders))] x 100

-Report Period

Monthly

Report Structure

Individual CLEC, CLECsmthe aggregate by ILEC, and ILEC

Affiliates -
Reported By By service group type
Geographic Level Statewide
Measurable Embarq is required to provide a retail analog for this measurement.
Standards : : ) - ,
Dlsaggreganon Level CLEC Retail Comparison Standard
Resalc Parity Benchmark
Res POTS Res POTS Res POTS b
Bus POTS Bus POTS Bus POTS
ISDN BRI . ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DSIASDN PRI DS1/ISDN PRI DS1/ISDN PRI
DS3 . DSy o DS3 . .
VGPL/DSO VGPL/DS0 VGPUDSO
UNBUNDLED NETWORK ‘
ELEMENTS
UNE Loops
UNE Loops Non-Designed UNE loops Bus. POTS -
: Non-Designed Dispatched
* UNE Loaps Designed UNE Loops DDS, VGPL/DSO
Designed
UNE Loops - xDSL. UNE Loops - xDSL | Rewail «DSL
Provisioned "_|_Provisioned
UNE Subloops - Voice Grade | UNE Subloops - Bus. POTS
Data i Dispatched
UNE Subloops - Data UNE Subloops ~ Retail xDSL
: : - Data_~ B
UNE Poris UNE Ports DS1/ISDN PRI
EELS EELS .DSI/ISDN PRI,
DS3, VGPL/DSO
UNE Dedicated Transport :
- ' UNE DSI/ISDN PR} UNE DSI/ISDN DS1/ISDN PRI
) PR]
UNE DS3 UNE DS3 DS3 .
Interconnection Trunks Interconnection ILEC Dedicated
. Trunks Trunks

Business Rules

* All available due dates are reported, except those mlssed due to

customer reasons.

» Excludes customer requested due dates beyond the interval offered,

2006 Non Stip States PMP
July, 2006
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and orders delayed for customer reasons,
* For UNE Loop services, feature only orders are excluded from the

retail analog.
* Excludes Loop Pre- Qualnfxcanon  queries.

Netes ' o None at this time..

2006 Non Stip States PMP R .28
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Provisioning Measure 13
Title: Delay Order Interval to Completlon Date (For Lack of
' Fac1hues)

Measures the average calcndar days from due date to completlon datc

Descrzptzon
on company missed orders due to lack of ILEC facilities.
Method of Sum ((Completion Date for orders missed due to lack of ILEC
Calculation facilities) — (Committed Order Due Date for orders missed due to lack
' of ILEC facilities)) / (Number of Orders Missed due to lack of ILEC
: Facilities in the Reporting Period) : . .
Report Period Monthly
| Report Structure Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC
] ‘ ' Affiliates '
Reported By * By service group type
¢ Disaggregated by 1-30 calendar days 31 -90 ca]endar days and >90 -
" calendar days
Geographic Level Statewide
Measurable -| Embarq is required to provide a retail analog-for this measurement.
Standards ' : :

Retail Comparison Standard

Disaggregation Level CLEC

Resale
B Parity Benchmatk
Res POTS Res POTS Res POTS
Bus POTS Bus.POTS. Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX ' CENTREX
PBX PBX PBX
DDS . DDS DDS
DS 1/ISDN PRI ‘| DSIASDN PRI DSI/ASDN PRI
DS3 -] DS3 DS3 | )
VGPL/DSO VGPL/DSO YGPL/DSO

- UNBUNDLED -
NETWORK ELEMENTS
"| UNE Loops S

UNE Loops Non- UNE Loops - Non- Bus. POTS Dispaiched

Designed Designed

UNE Loops Designed

UNE Loops Designed

DDS and VGPL/DSO

UNE Loops - xDSL

UNE Loops - xDSL

Retail xDSL

Provisioned | Provisioncd :
UNE Subloops - UNE Subloops - Voice Bus. POTS Dispalched
Voice Gradce Grade .
Subloops - Data Sublgops - Data Retail xDSL
“UNE Ports UNE Ports DSI1ASDN PRI
EELS EELS DSI/ISDN PRI, DS3,
. YGPL/DSO
UNE Dedlcated Transport
UNE DS1/ISDN UNEDSI/ISDN PFI DS1/ISDN PRI
PRI
- UNE DS3 UNE DS3 DS3

Interconnection Trunks

Interconnection Trunks

ILEC Dedicated Trunks

Business Rules

| ® Excludes Loop Pre-Qualification queries.

2006 Non Stip States PMP - ‘ .29
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Notes _ [ * None at this tinie.. , v - l

2006 Non Stip States PMP , - 30
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- Provisioning

Held Order Intervél

Méasure' 14

Measures the time penod that service orders are not completed by the

Business Rules

* Excludes customer caused misses. _
e Excludes Loop Pre-Qualification queries.
o Interval is measured in business days.

Descrzptzon
| original due dates for all ILEC reasons (mcludmg lack of facilities).
Method of Sum((Reporting Period Close Date) ~ (Committed Order Due Date)) /
Calculation (Number of Orders Pending and Past the-Committed Due Date)
Note: For all order_pendmg and past the committed due date.
Report Period Monthly £
Report Structure . Individual CLEC, CLECs in the aggregate, by ILEC and ILEC
Affiliates
Reparted By By service group type
Geographic Level Statewide
Measurable Embarq is required to provide a retail analog for this measurement. .
Standards _ _
Disaggregation Leve) CLEC Retail Comparison Standard
Resale . Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI 1SDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX ; PBX PBX
DDS DDS 'DDS
DS1ASDN PRI DS 1/iSDN PRI DSI/SDN PRI
DS3 . DS3__ DS3 '
- VGPLIDSO VGPLDSQ VGPI/DS0
UNBUNDLED NETWORK T R
| ELEMENTS
| UNE Loops )
UNE Loops Non- -Designed UNE Loops Bus. POTS
Non-Designed - Dispatched
UNE Loops Designed UNE Loops  ~ DDS and
Designed VGPL/DS0
UNE Loops - xDSL “UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned . :
UNE Subloops - Voice Grade UNE Subloops - Bus. POTS
Yoice Grade Dispaiched
UNE Subloops — Dala . UNE Subloops - Retail xDSL
Dala f
UNE Poris UNE Ports BST/ISDN PRI
EELS EELS DSI7ISDN PRI,
: DS3, VGPL/DSO
UNE Dedicalted Transport
UNE DS1/ISDN PRI UNE DS1/ISDN DSI/ISDN FRI
PRI
UNE DS3 UNE DS3 DbS3
Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks )

Notes

» Embarq will provide disaggregation by Missed Appointment

2006 Non Stip States PMP
July, 2006 .

31




WUTC Docket No. UT-100820
CROSS-EXHIBIT26-MRH-JCX
PAGE 42

Attachment Integra-78¢c

Embarq Performance Measurement Plan

Reason codes as diagnostic data upon raw data request.
‘e For UNE Loop services, feature only orders are excluded from the
retail analog. - :

2006 Non Stip States PMP ' 32
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Embarq Performance Measurement Plarz

Provzszonmg Measure 15
Title: Prov131on1ng Trouble Reports Prior to Serv1ce Order

Description Measures the percent of troublés that are reported (via customer or
: indirectly by CLEC) that occur during the provisioning process.
Method of [(Total number of trouble reports that occur from the time of service -
Calculation order ¢reation, up to and including the date of service order
completion) / (Total Number of service orders completed in reporting .
: period)] x 100. .
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate ILEC and ILEC Affiliates
Reported By . * By Resale, UNE Loop Non-Designed, UNE Subloops - Voice.
Grade, and LNP ‘
¢ By Affecting Service and Out of Service
Geographic Level Statewide
‘| Measurable Embarq is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Retail Comparison Standard
Rcsa;le . K Parity Benchmark
ResPOTS, Bus POTS Res POTS, Bus Res POTS, Bus
. : POTS _ POTS
UNBUNDLED NETWORK
ELEMENTS
UNE Loops . . . ) o
UNE Loops Non- Desxgned UNE Loops B1 Dispatch Non-
Non-Designed Designed
UNE Subloops - Voice Grade UNE Subloops - B1 Dispatch Non-
. ‘| Voice Grade Designed
LNP LNP LNP

Business Rules

* Excludes CPE and IEC/IXC/CLEC caused troubles

Excludes Subsequent reports.

* Excludes Message Repom (circuit reports | for which ILEC has no
records).

* Excludes ILEC employce gcncratcd reports

Notes

» None at this time,

2006 Non Stip States PMP
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Embarq Performance Measurement Plan

Measure 17a

Measures the pcrcent of network customer trouble reports rcccwed

Description
within 5 calendar days of service order completion.
Method of [(Total Number of Customer Trouble reports received within 35 calendar
Calculation days of service order completion) / (Total Number of new, move and
o change completed orders)] x 100
Report Period Monthly
Report Structure I.ndxvndual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates
Reported By ] By service group type :
Geographic Level Statewide
Measurable Embargq is required to prov1de a relax] analog for this measurcmcnt
Standards .
' Disaggregation Level CLEC Retail Comparison Standard
Resale : / " Parity Benchmark
~_ Res POTS Res POTS Res POTS
“ Bus POTS Bus POTS Bus POTS
ISDN BRI 1SDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DSI1/ISDN PRI DSi/ISDN PRI DS I/ISDN PRI
DS3 DS3 Ds3
VGPL/DSO VGPL/DSO VGPL/DS0
UNBUNDLED NETWORK ' -
ELEMENTS
UNE Loops .
UNE Loops Non-Designed UNE Loops Res and Bus. POTS
) Non-Designed
UNE Loops Designed UNE Loops DDS and YGPL/DSO
: Designed
UNE Loops - xDSL UNE Loops - xDSL | Retail 2aDSL
Provisioned Provisioned
UNE §ubloops — Voice Grade UNE, Svbloops - Res and Bus, POTS
i Voice Grade .
UNE Subloops ~ Data UNE Subloops - Retail xDSL
‘ Data .
UNE Pors UNE Ports DS1/ISDN PRI
EELS EELS DS1/ISDN PRI, DS3, °
' VGPL/DSO .
UNE Dedicated Transport
UNE DSI/iSDN PRI UNE DS1/iSDN DSI/ISDN PRI
PR} '
UNE DS3 UNE DS3 ]
LNP LNF LNP

Business Rules

» Excludes CPE and IEC/IXC/CLEC caused troubles.
e Excludes troubles associated with inside wire,

» . Excludes Trouble Reports Received on the Due Date (which mslead

are reported in Measurement 15).-
» Excludes Subsequent reports.

* Excludes Message Reports (CIrcu1t reports for which ILEC has no

records)

2006 Non Stip States PMP
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Embarq Performance Measurement Plan

* Excludes ILEC emp]oye'e generated reports.

( o » _Excludes Loop Pre-Qualification queries.

Notes » Embarq will provide disaggregation by Maintenance Disposition
2 codes as diagnostic data upon a request for raw data.

2006 Non Stip States PMP 35 v
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Embarq Performance Measurement Plan

Provisioning

Title: Average Completlon Notice Interval

Measures the average time per order lo issue notlflcallon to CLEC of a

-

_Méasure 18

Description
- completed order.

Method of All Electronic:

Calculation Sum((Date and Time of Electronic Comp]etlon Notlﬁcauon to CLEC) -
(Date and Time of Work Completlon)) / (Number of Orders Completed
Electronically)
Electromc/Manual Mix: '
[( Number of Manual Orders where ((Date and Time of Electromc
Completion Notification to CLEC)- (Date and Time of Work
‘Completion < = 24)/ (Number of Orders Completed That Required
Manual Intervcntlon)] X100 ]

Report Period Monthly

Report Structure Individual CLEC; CLEC:s in the aggregate, and by ILEC Affiliates

Reported By Electronic and E]ectromc/Manua] MlX Interface

Geographic Level Statewide

Measurable

Standards : ‘ .
Disaglgregalion Level CLEC Retail Comparison Standard
! ’ . . Parity Benchmark
All Elecironic Completion Notice i [ TBD
Electronic/Manual Mix Completion Notice | TBD

Business Rules e .24-hour clock is used to measure interval for electronic/manual

‘ process.

e For fully electronic completions that occur aftcr 11pm (Eastern),
the interval will start at 8am (Bastern) the next business day.

» Excludes weekends and ILEC published holidays

o Excludes Loop Pre-Qualification queries '

Notes

» Embarg will track fall out rate.

2006 Non Stip States PMP
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Maintenance Measure 19

Title:

Customer Trouble Report Rate
Temonibe

SR

Mcasures the total number of network customer troublc reports

Description
' received within a calendar month per 100 circuits/UNEs.
Method of [(Total Number of Customer initial and repeat network trouble reports)
Calculation "/ (Number of access lines/circuits/UNEs in service at the end of the
. reporting period)] x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates
Reported By By service group type '
Geographic Level Statewide
Measurable Embarq is required to provnde a retall analog for this measurcment
Standards
Disaggregation Level CLEC . Retall Comparison Standard
‘| Resale . Parity Benchmark
Res POTS Res POTS Res POTS
“Bus FOTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
FBX PBX PBX
DS ODS DDS
DSI/ISDN PRI STASDN PRI DSI/ISDN PRI
DS3 D53 033
VGPLIDS0 VGPLIDSO' VGPL/DSO
UNBUNDLED NETWORK :
ELEMENTS
UNE Lonps : ]
UNE Loops Non- UNE 1.00ps Bus. POTS Dispatched
Designed Non-Designed
UNE Loops Desxgned UNE Loops DDS and YGPL/DSO
. Designed .
UNE Loops - xDSL UNE Loops - xaDSL Retail . xDSL
Provisioned Provisioned
.Line Sharing Line Sharing " Retail xDSL .
UNE Subloaps - Voice * , | UNE Subloops ~ - Bus. POTS Dispatched
Grade Voice Grade
UNE Subloops ~ Data UNE Subloops —. . | Retail xDSL
Data . )
UNE Ports UNE Ports DSI/SDN PRI
EELS EELS DSI/ISDN PRI, DS3,
: . VGPL/DSO
UNE Dedicated Transport R
UNE DS17ISDN PR]_| UNE DSI/ISDN PRI_| DSI/ISDN PRI
UNE DS3 UNE DS3 DS3
Interconnection Trunks Tnlerconnection ILEC Dedicated Trunks
Trunks
NP LNP LNP

2006 Non Stip States PMP
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\
Business Rules * Excludes CPE and IEC/IXC/CLEC caused troubles
. ¢ Excludes Subsequent reports.
.+ Excludes Message Reports (circuit reports for which ILEC has no
rqcords). L ‘
: » Excludes ILEC employee generated reports.
Notes ' » Embarg will provide disaggregation by Maintenance Disposition
' codes as diagnostic data upon a request for raw.data.
2006 Non Stip States PMP . . 38
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Measure 20

)

Measures the percent of trouble reports not cleared by the commltment

Percentage of Customer Trouble Not Resolved Within
Estlmated Time L

Description
' time..
Method of [(Total network trouble reports not clcared by the commntmcnt time for
Calculation ILEC reasons) / (Total network trouble reports completed)] x 100
Report Period Monthly -
Report Structure Individual CLEC, CLECS in the aggregate, ILEC, and ILEC Affiliates
KReporied By » By service group type -
s By dispatch and no dispatch
Geographic Level Statewide _
Measurable Embarg.is required to provide a retail analog for this measurement.
Standards
Disaggregation Level CLEC Retail Comparison Standard
Resale Parity Benchmark
Res POTS Res POTS , Res POTS )
| Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS DDS DDS
DSI/ISDN PRI DSI/ISDON PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DSO YGPL/DSO VGPL/DSO
UNBUNDLED NETWORK .
| ELEMENTS
FUNETmops——— = S e o s p— -
‘[ UNE Loops Non-Designed UNE Loops Res and Bus. POTS
. - Non-Designed
UNE Loops Designed UNE Loops DDS and
Designed VGPL/DSO
UNE Loops - xDSL Provisioned UNE Loops — xDSL | Retail xDSL
Provisioned
Line Sharing | Line Sharing Retail xDSL
UNE Subloops - Voice Grade UNE Subloops -  -| Rcs and Bus. POTS
. Voice Grade
UNE Subloops - Data UNE Subloops ~ Retail xDSL
! Data
UNE Ports UNE Ports DSI/ISDN PRI
EELS EELS DSI1/ISDN PR,
DS3, VGPL /DS
UNE Dedicated Transport
UNE DS1/1ISDN PRI UNE DS1NSDN DSI/ISDN PRI
. PRI
UNE DS3 UNE DS3 DS3
-Interconnection Trunks Interconnection ILEC Dedicated
Trunks Trunks
LNP LNP LNP

Business Rules

. Excludes CPE and [EC/TXC/CLEC caused troubles,

» Excludes Subsequent reports.
¢ Excludes Message Reports (circuit reports which ILEC has no

‘records on)

2006 Non Stip States PMP
July, 2006
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¢ Excludes [LEC employee generated reports. -

» Excludes customer caused misses.

: * Includes LNP NXX Code Opening Troubles.

"| Notes » Embarq will provide disaggregation by Maintenance Disposition
' codes as diagnostic data upon a request for raw data,

2006 Non Stip States PMP ' . 40
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Embarq Performance Measurement Plan

Maintenance

" Average Time to Restore

Meashré 21

Descrzpuon

Measures the average durauon of customer troub]e reports from thc

receipt of the customer trouble report to the time the trouble s cleared.
.Method of (Total duration of customer network trouble reports) / (Total customer
Calculation network trouble reports) '
Report Period Monthly j
Report Structure Individual CLEC, CLECs in the aggregate, ILEC and ILEC Affiliate$
Reported By ‘e By service group type

‘ * By dispatch and no dispaich

Geographic Level Statewide
Measurable Embarq is required. to provide.a retail analog for this measurement.
Standards

Disaggregation Leve! CLEC Retail Comqn rison Standard
Resale Parity Benchmark
Res POTS Res POTS Res POTS
Bus POTS Bus POTS Bus POTS
ISDN BRI ISDN BRI ISDN BRI
CENTREX CENTREX CENTREX
PBX PBX PBX
DDS nns DDS -
DS1/ISDN PRI DSI/ISDN PRI DS1/ISDN PRI
DS3 DS3 DS3
VGPL/DSO VGPL/DSO VGPL/DSO
UNBUNDLED NETWORK o
ELEMENTS
UNE Loops .
UNE Loops Non-Designed UNE Loops Res and Bus. POTS
Non-Designed - .
UNE l.oops Designed UNE Loops DDS and YGPL/DSO
Designed
UNE lLoops - XDSL UNE Loops - xDSL | Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing ¢ Retail xDSL
UNE Subloops - Voice Grade UNE Subloops - Res and Bus: POTS
) Voice Grade .
UNE Subloops - Data UNE Subloops ~ Retail xDSL
) Data
UNE Ports UNE Pons DS1/ISDN PRI
EEIS EELS DSI/ISDN PRI, DS3,
VGPL/ DSO
UNE Dedicated Transport,
UNE DS1/1SDN PRI UNE DSI/NISDN DS1/1ISDN PRI
: . PRI
UNE DS3 UNE DS3 DS3
Interconnection Trunks | Interconnection ILEC Dedicated
Trunks Trunks
LNP LNP LNP

2006 Non Stip Statcs PMP
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\

Business Rules * Excludes CPE and IEC/TXC/CLEC caused troubles.
‘ Excludes Subsequent reports. -
Excludes Message Reports (circuit reports which ILEC has no
' records on).
Excludes ILEC employee generated reports.
Includes LNP NXX Code Opening troubles.
* Elapsed time is measured on a 24-hour-a-day, seven-days-a-week
basis. : - ' '

Notes * Embarg will provide disaggregation by Maintenance Disposition
' - codes as diagnostic data upon a request for raw data.
2006 Non Stip States PMP _ 42
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Embarq Performance Measurement Plan

Maintenance

Descnpuon

| POTS Ol_lt of Service Le:.ss' Than 24 H'eurs. .

Measures the percent of POTS out- of—servxce trouble reports cleared in.

' Measure 22

1| less than 24 hours.

Method of [(Total number of out of service network troubles cleared in less than
Calculation 24 hours) / (Total number of out of service network troubles reported)]

x 100

/ . .
o Note: For non-designed services only

Report Period Monthly .
Report Siructure Individual CLEC, CLECs in the- aggregate ILEC, and ILEC Affiliates
Reported By By POTS Residence and Business (Resalé), UNE Loops -Non-

Designed, and UNE Subloops ~ Voice Grade
Geographic Level _Statewide :
Measurable : Embarq is required to provide a retall analog for [hlS measurement.
Standards

Dlsaggrcgallon Level CLEC Belall Comparison Standard

Resale i Parity Benchmark

Res, POTS, Bus POTS Res POTS, Bus Res POTS, Bus

POTS POTS

UNBUNDLED NETWORK

ELEMENTS

UNE Loops . .

UNE Loops Non-Designed UNE Loops Res andBus. POTS
Non-Designed : i
UNE Subloops - Voice Grade UNE Subloops - Res and Bus. POTS
. . Voice Grade

Business Rules

Residential and Business POTS only.

Excludes no access.

Interval for tickets received Saturday, Sunday or ILEC pubhshed
holiday begins no later than Monday morning.

Excludes CPE and TEC/IXC/CLEC caused troublcs

Excludes Subsequent reports.

Excludes Message Reports (circuit reports for which ILEC has no
records).

Excludes ILEC employee generated reports.

Excludes out of service tickets when the customer requests a
commitment more, than 24 hours from the time the trouble is
reported. )

Notes * Embarq will provide disaggregation by Maintenance Disposition

codes as diagnostic data upon a request for raw data.
Maintenance | Measure 23
Title: Frequency of Repeat Troubles in 30 Day Period

2006 Non Stip States PMP -
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Description Measurcs thc pcxcent of customer network trouble reports received
within.30 calendar days of a previous, report.
Method of [(Total customer-network trouble reports received within 30 calendar
Calculation days of a previous customer report) /-(Total customer network trouble
reports)} x 100 .
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Afflllates
Reported By ' By service group type
Geographic Level Statewide
Measurable Embarq is requnred to provide a retax] analog for this measurcment
Standards
Disaggregation Levcl CLEC Retail Compurison Standard
Resale Parily Benchmark
“Res POTS Res POTS - Res POTS :
Bus POTS Bus POTS Bus POTS.
ISDN BRI ISDN BRI 1SDN BRI
CENTREX CENTREX CENTREX
FBX PBX PBX '
DDS : DDS DDS
DS1/ISDN PRI DSVISDN PRI BSIASDN PRI
D33 DS3 DS3__-
VGPL/DSD VGPL/DSO VGPL/DS0
UNBUNDLED NETWORK
ELEMENTS
UNE Loops . .
UNE Loops Non-Designed UNE Loops Res and Bus. POTS
Non-Designed
UNE Loops Designed UNE Loops DDS and VGPL/DSO
- Designed :
UNE Laops - xDSL "["UNE Loops - xDSL_| Retail xDSL
Provisioned Provisioned
Line Sharing Line Sharing Retail xDSL .
* UNE Subloops — Voice Grade | UNE Subloops ~ "Res and Bus. POTSd -
- Voice Grade
UNE Subloops ~ Data ‘| UNE Subloops - Retail xDSL
) ) Data
UNE Ports UNE Pons DSISDN PRI
EELS EELS DSI/ISDN PRI, DS3,
VGPL/DSO
UNE Dedicated Transporl . )
UNE DSI/ISDN PRI UNE DS17ISDN DSHISDN PRI
. PRI
UNE DS3 UNE D53 DS3
Interconnection Trunks Interconnection ILEC Dedicated
N ) Trunks Trunks
LNP’ LNP LNP

Business Rules

. Excludes CPE and IEC/IXC/CLEC caused troubles.
» Excludes troubles associated with inside wiring.

» . Excludes Subscquent reports.
» Excludes Message Reports.

¢ Excludes ILEC employee generated reports.
» Includes LNP NXX Code Opening troubles.

Notes

* Embarq will provide disaggregation by Maintenance Disposition
codes as diagnostic data upon a request for raw data.

2006 Non Stip States PMP
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~
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Netwbrk'P,erformance' ' L Me_asure..24

. Title: ] Percent Blockmg on Commo»n Trunks _

Devcrtpnon

Measures lhe lola] pcrccntagc of blockagc across a]l common and shared

transport trunk groups cxceeding 1% blockage.

Note: Includes Jist of trunks exceeding 1%.benchmark

Method of [(Total blocked calls across all common and shared transport trunk

Calculation groups)/(Total call attempts count across all common and shared transport
trunk groups)] x 100

Report Period Monthly

| Report Structure Reported by common/shared transport trunk gToup

Reported By | State ‘

Geographic Level | Statewide

Measurable

Standards o :
Disaggregation Level CLEC - Retail Comparison Standard

Parity | Benchmark

Qlale Common Trunk Group . . T TBD

Business Rules

s Exclude 911 trunks except where ILEC has augmentation control.
» Excludes the maintenance window (12am local time to 6am local time.
e Internal traffic dala collection procedures exclude force majeure (Acts
of God, Natural Disasters, etc) .
»  Measured by: :
- Total trunk groups
- Percent Blocking

_Notes

¢ Common trunk groups provide service to all customers, therefore, there
is one result for both CLEC and ILEC.

2006 Non Stip States PMP
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Embarq Performance Measurement Plan

Nei‘work'_Performance. L Measire 25

thle. Percent Blockmg on Interconnectlon Trunks

| Measures the 'total ‘percentof blockage on final dedxcated o
| interconnection trunk groups exceeding 1% blockage.

Description

Method of ] .| [(Total blocked calls across all final dedicated interconnection trunk
Calculation groups per CLEC)/(Total call attempts count across all final dedicated
interconnection trunk groups per CLEC)] x 100
Report Period ___| Monthly
Report Structure Individual CLEC CLECs in the aggregate, and ILEC Affiliates
Reported By State .
Geographic Level Statewide
Measurable o
Standards . .
' . Disaggregation Level CLEC Relail Comparison Standard
] Parity Benchmark
State Intcreonnection No more than 1%
. Trunks . - . blockage
Business Rules | * Only measured on trunks ‘where ILEC has outgoing traffic to

CLECs and where ILEC controls trunk capacity.

s Threshold exception trunk detail. _

* Internal traffic data collection procedures exclude force majeure

. (Acts of God, Natural Disasters, etc.).

o Excludes the mamtenance window (12am local time to 6am ]ocal
time.

. Apphes to those trunks where the ILEC has augmentation control

* Does not apply when trunks are provxswned as two-way trunks.

Notes : *  Measured by:
: - Total trunk groups
- Threshold exceptions
- ILEC end office to CLEC end office
- ILEC tandem to CLEC end office

2006 Non Stip States PMP ©a47
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Network Performance : L - Measure 26

Tie: _ NXX Loaded by LERGHEffectlve Date

Descnpnon Measures the number of NXXS loaded and tested by the LERG
effective date.
Method of | [((Number of NXXs loaded and tested by LERG effective date) /
Calculation (Number of NXXs scheduled to be loaded and tested by LERG
effective date))] X 100
Report Period - | Monthly ~
Report Structure Individual CLEC, CLECs in the aggregate, by ILEC @f analog apphes)
o and by ILEC Affiliates
Reported By , Reported for all NXX codes scheduled to bc loaded in reportmg period -
Geographic Level = | Statewide
Measurable Embarq is required to prov:de a retail ana]og for thlS measurement.
Standards
' Disaggregation Level CLEC . - Retail Comparison Standard
Parity Benchmark
- { CLLI CLEC NXXs.loaded ILEC NXXs loaded i ]
Business Rules ‘e Excludes any NXX codes with requested loading interval of less
' ' than the industry standard (currently 45 calendar days).
* Excludes any NXX code facilities that cannot be completely tested
because the CLEC has not provided an accurate test number or
. because CLEC facilities have not been installed. '
Notes ' ¢ - NXX loading procedures include central office/tandem translations,
' ~ verification of translations, call through testing, and AMA testing.

2006 Non Stip States PMP . 48
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Embarq Performance Measurement Plan

Billing

Measure 28

thle _' Usage Timeliness

Desértptzon

| This measure captures the elapsed time between the recordmg of usage

data generated either by CLEC retail CustOmers or access usage
associated with CLEC customers and the time when the data set, ina
compliant format, is available for transmission to the CLEC.
Method of [(Count of all messages available within 5 days) / (Count of all
Calculation messages available for transmission inreporting’ perlod)] x 100
Report Period Monthly

Report Structure

Individual CLECs, CLECs in the aggregate, by ILEC (if analog
applies) and by ILEC Afflhates

Reported By ¢ Resale
e UNE
¢ Jointly provided switched access (assocnated w:th meet point
blllmg) . :
Geographic Level Statewide
Measurable | Embarq is required to provide a retail analog for certain levels of -
Standards disaggregation for this measurement.

Disaggregation Level CLEC Retail Comparison Standard |
Parity . Benchmark
" Resale ' : CLEC End user Embarq’ End user
messages messag
| UNE - Unbundled Newwork Element [ CLEC billing Embarg End user
) g messages
Access (Associaled with Mect Point CLEC access - TBD

Billing Only) billing messages

Business Rules

* The reporting period used will be calendar month (based upon the
message process date).

* Only Automated Message Accuracy (AMA) messages recorded by
Embarg LTD are included. Alternate Billed Message and
Connecting Company messages recorded by other companies are
excluded.

e Long duration calls are excluded because the message date does not
accurately reflect the date on which the message was recorded.
Long duration calls are defined as calls that remain connected
through two successive mldmghts

Notes

e This measurement assumes a daily transmission of usage to the
" CLEGs. If the CLECs do not request daily transmissions, the
measurement still applies based upon transmission availability date,
however the actual timeliness of the usage received by the CLEC
will vary depending upon their requirements for frequency of
transmissions (e.g. weekly). This measure only applies for CLECs
who receive copies of their messages.. ’

2006 Non Stip States PMP
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Billing . o . '_ ' Measure 30
thle ‘Wholesale Bill Timgljness
Description - This measure captures the c]apﬁed numbcr ofcalendar days between
the scheduled close of a Bill Cycle and the ILEC’s transmission
. availability of the associated invoice to the CLEC.
| Method of [(Count of Invoices where difference between distribution date and bill .
‘| Calculation date is less than or equal to 10) 7 (Count of Ttal Invoices Distributed
o o within the Reporting Period)] x100
| Report Period - | Monthly
Report Structure Individual CLEC, CLECs in the aggregate and by ILEC Affiliates
Reported By - |v Resale :
' - | UNE
¢ Facilities/Interconnection
Geographic Level Statewide
Measurable
Standards : v : :
1 . . Disaggregation Level CLEC Retail Comparison Standard
. ) . : Parily . Benchmark
Resale CLEC Invoices  * . TBD
| UNE ’ CLEC Invoices TBD
Facilies/Interconnection ) CLEC Invoices TBD
Business Rules. » Includes only mechanized bills.
» Excludes paper bill, magnctuc bill, CD ROM bill or Custom Bill
, _ dlskette bill.
Notes “|» None at this time.
2006 Non Stip States PMP ‘ 51
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thle | Usage Compléteness
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Measu_re 31

Measures lhe percentagc of usage chdrgcs dppcarmg on the correct bill,

Descnpuon
*Correct bill = next available bill
Method of [(Count of usage charges on the bill that were recorded w1thm last 30
Calculation billing days) / (Total count of usagc charges on the bill)]) x 100
Report Period Monthly
1 Report Structure | Individual CLEC, CLECs in the aggregate, by ILEC (if analeg applies)
and by JLEC Affiliates
Reported By *  Resale ’ :
: ' ' e UNE
* Facilities/Interconnection
.Geographic Level Stalewide '

Measurable Embarq is réquired to provide a retail analog for certain levels of
Standards disaggregation for this measurement. ,

Disaggregation Level CLEC ' Retail Comparison Standard

. Parity "~ _Benchmark
Resale IniralLATA toll Embarg
messages sent-paid IntraLATA tol}
|. L pes sent-paid
UNE i ‘| Minutes of use - | TBD
Facilitics/Interconnection Minutes of use . TBD

Business Rules

' Billing dataset will be defined as charges occurring in past monthly

* Excludes summarized charges.

period and processed within 3 calendar days of the cnd of the
billing month.

* - Resale long duration calls are excluded because the mcssage date
does not accurately reflect the date on which the message was
recorded, Long duration calls are defined as calls that remain
connected through two successive midnights. '

* Excludes usage recorded by other-(non- Embarq affiliate) compames

"and sent to Embarg.

Notes

* None at this time.
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Measure 32(

Desc}ipﬁon Measures the perccmage of frac 1onal rccumng chargcs appearing on
. the correct bill, .
‘ * Correct bill = next available bill
Method of [(Count of fractional recurring charges that are on the correct bill*) /
Calculation (Total count of fractlonal rccurrmg charges that are on the bl“)] x 100
Report Period Monthly.
Report Structure .| Individual CLEC, CLECs in the aggregatc by ILEC (if analog applies)
' and by ILEC Affiliates -

Reported By * Resale

* UNE v

_ s Facilities/Interconnection
‘Geographic Level Statewide :
Measurable Embarg is required to provide a retail analog for certain levels of
Standards disaggregation for this measurement.
. Dlsaggreguuon Level CLEC Retall Comparison Standard
Parity Bcn;:hmark
Resale . Number of Number of '
. ) fractional OCCs fractional OCCs .
UNE , % charges on TBD
correct bill
Facilities/Inierconnection % charges on TBD
correct bill )

Business Rules

. Blllmg dataset will be defined as charges occurring in past monthly
period and processed within 3 calendar days of the end of the
billing month.

* Excludes late charges resu]tmg from mandated bnllmg changes if
Embarq makes its changes on time.

Notes

e None at this time.
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Measure 33

Description Measures thepercentage of non-recurring charges appearing on the
’ correct bill. :
* Correct bill = next avaxlable bill
Method of '[(Count.of non-recurring charges that are on the correct bill) / (Total
Calculation count of non- -recurring charges that are on the bl]l)] x 100
Report Period Monthly

Report Structure

Individual CLEC, CLECs in the aggregate, by ILEC (1f analog applies)
and by ILEC Affiliates

Reported By ¢ Resale
' ¢ UNE

e Facilities/Interconnection
Geographic Level Statewide '
Measurable Embarq is required to provide a retail analog For certain levels of
Standards disaggrepation for this measurement.

Disaggregation Level CLEC Retail Compa_rison Standard

Parity Benchmark
Resale ‘| Total number of Total number of,~
non-recurring OCCs | non-recuring
) 0CCs
UNE % of charges on TBD
. correct bill .
Facilities/Interconnection -% of charges on ~ TBD
v correct bill -

Business Rules

* " Billing dataset will be defined as charges occurrihg’in past monthly

period and processed within 3 calendar days of thc cnd of the

billing month. .
* Excludes late charges resulting from mandated billing changes if
Embarg makes its changes on time.

Notes

* None at this time.
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Billing . R . Measure 34

thle. | Bi}l Ac_cu_r_acy i}

Descrzptwn Measures the percentage of the total bill amount that is not adjusted by

.| correcting service orders or adjustments on a rolling six month average,
Method of (Total monies billed without corrections on a rolling six month
Calculation ' average) / (Total monies billed on a rolling six month average) x 100
Report Period Monthly
Report Structure Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies ) |

and by ILEC Affiliates
Reported By ¢ Resale
- Usage.

.- Recurring Charges-
- Non-Recurring Charges
* UNE
- Usage
- Recurring Charges
- Non-Recurring Charges
* -Facilities/Interconnection
‘ - Usage
" - Recurring Charges
- Non-Recurring Charges

Geographic Level . | Statewide .
Measurable Embarg is required to provnde a retail analog for certain levels of
Standards - | disaggregation for this measurement. . :
: Disaggregation Level CLEC Retail Comparison Standard
Resale Parity Benchmark
A
Usage " Total Dollars billed | Total Dollars
- and adjustments for |’ billed and
usage . adjustments for -
usage — Diagnostic
- Only
Recurring Charge | Total' Dollars billed | Total Doltars
and adjusiments for | billed and
recurring charges adjustments for
recurring charges
o - Diagnostic Only
Non-recurring Charges . | Total Dollars billed | Total Doltars
: and adjustments for { billed and
non-recurring - { adjustmems for
charges non-recurring
- . charges -
B . ) _Diagnostic Only
UNE
Usage . Total Dollars billed : TBD
’ ' - and adjustments for
usage
Recurring Charge Total Dollars billed TBD
. and adjustments for ,
recurting
2006 Non Stip States PMP , ' 55
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Facilities/Tnterconnection TBD
Usage Total Dollass billed - | TBD
‘ and adjustinents for
. usage
. Recurring Charges Total Dollars billed TBD
. and adjustments for :
: : recurring .
Non-recurring Charges Total Dollars bitled ' TBD
’ and sdjustments for - .
nonrecurring
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.| Non-recurring Charges Total DoHars billed - TBD -
and adjustments for
nonrecurring

Business Rules

. Exc]udes Uncollectable status accounts, restoration charges, non-
. rec.urrmg charges billed in installments, non-regulated charges,
refunds of deposits, transfer of payments or balances, returned
check charges, taxes, and surcharges.

Notes

*__Excludes adjustments issued for reasons not related to bili accuracy
. None at this time. '
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Database Updates S ~© Measure 38

Title.- Percent Database Accuracy

The percentage of E91 1 and DA records thal were updated by Embarq in
error. The'data required to calculate this measurement will be provided by
the CLEC, The CLEC will provide the number of records transmitted and
the errors found. Embarg will verify the records determined to be in error
to validate that the records were input by Embarq incorrectly. An update
is completed without error if the database completely and accurately
reflects the activity specified on the order submitted. by the CLEC.

e E911 Databases

Descrtpnon

Methodof . | [(Count of Updates Completed without error) / (Count of Updates

Calculation. Completed)]x 100

Report Period Monthly

KReport Structure Individual CLECs, CLECs in the aggregate, by ILEC (if analog applies)
- | and by ILEC Affiliatcs .

Reported By - For E911 Database:

T * Service Order generated updates
* Direct gateway input.
Greographic Level Statewide

Measurable Embarq is required to provide a retall analog for this measurement.
Standards
Disaggregation Level CLEC Retail Comparison Standard
Parity . Benchmark
E911 :
Service Order - . Number Updates Number Updates
Direct Gateway . ) : TBD
Directory Assistance / Directory Llsung :
Service Order Number Updales Number Updates
Business Rules * Excludes CLEC caused errors :
Notes ' * CLECs reserve the right to request addmonal databases be mc]uded in

this measure. - -
¢ There is insufficient historical data to develop a valid benchmark for
To Be Deterrmned (TBD) disaggregation levels.
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Database Updates

.Measure 39

Title:

E911 MS Database Update

Measures the percentage of E911 database updates completed within 48

Description
: hours.
Method of (Number of records updated w1thm 48 hours) / (Total number of
Calculation records updated) x 100 .
‘| Report Period Monthly

Report Structure

Individual CLECs, CLECs in the aggregate by ILEC (if analog

applies) and by ILEC Affiliates

Reported By Update types
Geographic Level Statewide
Measurable Embarq is required to provide a retail analog for certain levels of
Standards - .| disaggregation for this measurement. L .
' -.| Disaggregation Level CLEC ‘ Retail Comparison Standard
- Parity ' Benchmark
Service Order Update 911 Updales 911 Updates
Direct Gateway Update % Updates within | TBD
48 hours :
Business Rules * Excludes scheduled system outages. -

» Excludes Carrier caused delays due to requests to put ﬁle on hold or
" delays in processing records due to invalid data or invalid file
formats (i.e. CLEC caused errors).
* Interval is measured in clock hours.

Notes

* For this measurement, Embarq will provide a retail analog for retail
to resale customers and a benchmark for those facility based CLEC
carriers who use Embarq to ]oad their ALI records to the PSAPS via.

file transfer methods.
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Collocation = - = | ~ Measure 40

- Title: T1me to Respond to a Collocauon_Request

Description Measures the percentage of tlme the ILEC responds toa CLEC
“complete coliocation request, within the allotted time.

Method of Space Availability: '

Calculation [(Count of Complete Requests due and returned within 15 calendar

days) '/ (Count of requests returned for Space Availability)] x 100

Price and Schedule Quote:

((Count of Complete Requests due and returned wrthm 15 calendar
days) / (Count of requests returned for Price and Schedule Quote)] x
100 - , ‘

Right Of Way Required: )

((Count of complete Space Availability requests requiring ROW
permits returned within 135 calendar days)/(Count of Space Availability
requests returnéd that required ROW permits)] x 100

ICB (Individual Case Basis) Quote

[(Count of complete ICB Price and Schedule Quote requests due and
returned within 15 calendar days)/(Count of ICB Price and Schedule
Quote requests due)] x 100

Report Period Monthly
Report Structure Individual] CLECs, CLECs in the aggregate and by ILEC Affiliates
Reported By ' e  All Collocation Types: Caged, Cageless, Vlrtual and Other

* Space Availability
- *» Price and Schedule Quote
* Space Availability Requests Requiring ROW Permits
* Price and Schedule Quotes for non-Comrmission Approved Price
List requests with Individual Case Basis (ICB) requirements

Geographic Level- Statewide
Measurable Benchmark
Standards
Disaggregation Level : CLEC | Retail Comparison Standard
’ Parity ) Benchrnark
Space Availability: j j
‘Physical Caged Space Availability N TBD
) Requests : .
Physical Cageless Space Availability TBD
. Requests - .
Vintual ' Space Availability - TBD
: ) ) Requests : .
Other Space Availability TBD
: Requests - :
ROW . o " Space Availability TBD
: Requests :
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Price and Schedule Quote
Physical Caged : Price and Schedule TBD
. Quotes 7 . .
. Physical Cageless Price and Scheduie TBD
: Quotes . ’
.| Vinual ) Price and Schedule .TBD
. . " { Quotes .
Other Price and Schedule _ TBD
] ) Quotes ' :
-ICB Requesls ' ICB Price and . TBD
. Schedule Quov.es ) ’
Business Rules * Excludes orders canceled by CLEC.

Excludes requests/applications that are incomplete and must be
returned to CLEC for completion. The new completed version
counts as a new request,
If an CLEC submits ten or more apphcatlons within ten calendar
* days the initial 15 day response period will increase by 10 days for
evéry additional 10 applications..
. Embarq will provide a tracking log for ROW requests that prov1dc
" the following component: Name of agency contacted, date ROW
request submitted to the agency, and date ROW received from
agency.

Notes * A collocation app]ncatxon is complete when both the application and
apphcab]e application fee are received by Embarg.
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A\

Collgcation o | - ~ Measure 41

i

thle Tlme to Provide a Collocatlon Arrangement 3

‘Descnpnon ] Measures the percentage‘of time the ILEC responds-to the CLEC T
approved* collocation request, within the allotted time.

| *Approved means ILEC approves the application and has received,
| - | from CLEC, financial payment or bond.

Method of New Arrangement (Physical Caged, Physical Cageless, Other):
Calculation [(Count of Collocation Arrangements due and completed within 90
calendar days) / (Count of Collocation Arrangements Due)] x 100

New Arrangement (Virtual):
[(Count of Collocation Arrangements due and completed within 60
calendar days) / (Count of Collocation Arrangements Due)] x 100

Augment Arrangement' .
[(Count of Collocation Arrangements due and completed within 45
calendar days) / (Count of Collocation Arrangements Due)] x 100

Report Period_ Momhly

Report Structure* | Individual CLECs, CLECs in the aggregate and blILEC Affiliates
4
Reported By. . | * All Collocation Types: Caged Cage]ess Virtual, and Other
-|'® New :
: *  Augment
Geographic Level Statewide ,
1 Measurable Standar’d Disaggregation Level CLEC Retail Comparison Standard
' ' Parity Benchmark
New Arrangement . . :
Physical Caged - Collocation TBD
: Arrangements
Physical Cageless ’ Collocation . : TBD
- ) Arrangements
Vinual ] Collocation ) TBD
Arrangements * :
Qther Collocation ' ‘TBD
. ] . Arrangements .
Avgment Arrangement ) TBD
Physical Caged ‘ | Coliocation ’ TBD
. Arrang 5 .
Physical Cageless R Collocation ' TBD
- Arrangements
Virtual ) : Cellocation . TBD
. Arrangements
Other ‘ - | Collocation - : TBD
. ) Arrangements
Business Rules * Excludes orders.canceled by CLEC.

* Excludes requests/applications that are mcomplete and must be
returned to CLEC for completion,

2006 Non Stip States PMP- .. ' 6l .
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Notes - ' [ None at this time. : |
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“Interfaces . ' ’ Measure 42
- Title: Percentage of Time Interface is Available
Description Measures percent of time OSS mterface is avarlable compared (o
' scheduled availability.
Method of [((Number of Scheduled Interface Available Hours) - (Number of
| Calculation Unscheduled Interface Unavailable Hours)) / (Scheduled Interface
Available Hours)] x 100
. | Report Period Monthly ' -
| Report Structure CLECs in the aggregate ' .
Reported By By interface type accessed by CLECs
Geographic Level Statewide
Measurable Disaggregation Level - ’ CLEC Retail Comparison Standerd
Standards ) ‘ Parity Benchmark
. . [Ordering IRES Availability JEED)
Business Rules ' * - OQutage hours are obtained from outage reports.

* Any change requests for extended availability during the reporting
period are added to the scheduled hours.

» Scheduled interface availability hours:
* 8AM - 8PM Eastern (Monday-Friday). -
» Excludes non-business days and TLEC published holidays.
* CLECs are notified via e-mail in advance of changes to the

_ _ published availability schedule.

| Notes * Embarq has one interface for pre-ordering and ordering; therefore '

‘ both of these functions are reported under ordering.

¢ Any outage in a source system that inhibits the system from
performing pre-ordering or ordering functions is consrdered an
oulage. -

Yo
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- Interfaces

Measure 44

Title: Center Responsiveness

Description Measures the average time it takes the ILEC’s work center L0 answer a
‘ call.
Method of (Date and Time of Call answer — (Date and . Time of Cal] Recelpl)/ (Total
Calculation calls answered by center)) - . .
Report-Period - Monthly
Report Structure CLECs in the aggregate, and by ILEC (1f analog applies)
Reported By * ILEC Ordering Center
- o ILEC Repair Center ' -
Geographic Level Statewide : B
Measurable
Standards - '
Disaggregation Level CLEC Retail Comparison Standord
) . Parity l Beﬁchmark
Ordering Cener- ACD Inc Calls TBD
Repair Center (Designed) ACD Inc Calls __| Parity by design - .
Repair Center (Non-Designed) ACD Ing Calls . TBD

Business Rules

‘s Measured by individual queue, if applicable, in-each ILEC center.

* Does not include abandoned calls.

‘I Notes

¢ None at this time,
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s

- REPORTING PROCESS

Performance reports will be prowded by the twentieth calendar day of the month succeeding the
reporting period, unless otherwise approved by the Commission. The reportjng period is the
calendar month, unless otherwise noted. Positive. reportmg W1]l be done for all measures, even
those reported on an‘exception only basis.

7
/

Embarq will publish results for all CLECs who have ordered one or more CLEC products and
have one or more CLEC access lines (e.g., Measure 19 denominator is 1 or more). If the CLEC
- announces they will discontinue service to all of their cnd users, performance reporting for the
CLEC will cease on the last day of the month of the discontinuation month

When reporting begins on a new measure or for a new CLEC, Embarq is only required to report
results after a full calendar month of data is available. CLEC failure to provide an Opérating
Company Number (OCN) on orders will result in those orders being excluded from the CLEC
Service Performance Measurements. Exclusions based on application of business rules apply to
both the numerator and denominator of the Method of Calculationr

For those measures where results appear to be statistically less than parity or not meeting the
benchmark level, Embarq will perform analysis of the data upon CLEC request. This analysis
will detail the underlying causes contributing to the reported performance results. Within 90
days of the web-site publication of monthly results, a report recipient may request an analysis of
a measurement that is less than parity or not meeting the benchmark. Embarg will provide the
analysis within 45 days of the request. '

Authorized users will have access to monthly reports through an interactive website.Each CLEC
will have access to its own data, aggregate CLEC. data, and Embarq Retail data. The Public
Service Commission will have access to reports for all entities, including Embarq Affl]late data.
Embarg Affiliate data will not be included in CLEC aggregate data.

In addition to the performance measure results themselves, upon request Embarq will providé
data which comprise the results and which are readily available from the systems that provides
the reportable data. Raw data will be archived for a period of 24 months to provide an adequate
audit trail and will be retained with sufficient detail so that CLECs can reasonably reconcile the
data captured by Embarq (for the CLEC) with its own internal data. Furthermore, data that
relates to Embarg’s own performance will be retained, at a consistent level of dxsaggregauon
comparable to that reported for the CLECs..
. s

‘If revisions to the reports are requxrcd after Lhc reporting due date, Embarq will repost.results (if
accurate data can be reconstructed) and publish a notification of the repost, along with the reason
" for reposting on the web site. Embarq will archive the repost notifications and make them
available on the reporting web site for 12 calendar months and in archive an additional 12

months.:

o
i

If there is noncompliance at the aggregate level in three consecutive months for a given level of
disaggrégation, Embarqg shall provide to the Commission a report of root cause analysis on a
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monthly basis. Embarq’s root-cause analysis shall include a plan for correctlve action with key
activities and critical completion dates for implementation. :

.Embarq will repon afﬁllate results to the Commission, Bureau of Consumer Protectlon and
CLECs under proprietary information provisions. :

General Exclusions

Published results will not include the following:
* Queries, orders, or maintenance tickets initiated by Embarq for administrative puxposcs

» Data impacted by customer-caused reasons.
* Data impacted by Embarg dependence on a thlrd party (not mcludmg Embarq afthatcs or

agents within Embarg’s control).
e Service results for products and services outside of Intcrconnecuon and Resale Agreemcnts

between Embarq and CLEC’ s

Embarq dependence on a third party :

If Embarq dependence on a third party is not specifically noted in this document Embarq wxll
contact parties of record from Docket No. 000121B-TP (EMBARQ-NEVADA TRACK) to
discuss implementation of the data exclusion. Embarq will request a meeting within 30 days and
propose 5 potential meeting times to occur durmg business hours. If any party does not respond
within 10 days, the meetings will be scheduled without their mput

Embarq will propose two meenng dates/times based on maximum availability of parties and-
request atlendance al both. Any party who cannot make one or both meetings and wishes to
request an allernate date/time must contact Embarq within 5 days. Contingent upon Lhe
willingness of pames to schedule meetings in a timely manner, Embarq will make cvery attempt
to schedu]e meeting dates/times that are amenab]e to all parties.

At least 10 days prior to the first scheduled meeting; Embarq will d]Stl‘lbUle relevant
documentatxon/xnformauon to pames

D'uring the first meeting, Embarq will describe the situation and answer questions from parties.
If partics agree this constitutes a valid case of dependence on a third party, Embarq will
implement this exclus:on in the reporting system and commumcate the intended implementation

“date.

If parties are not in agreement at the end of the first meeting, the second meeting will be utilized
to resolve open issues. Additional meetings may be scheduled if parties.are willing:

If parties cannot reach agreement, and Embarq wishes to pursue the exclusion, Embarq will
initiate an cxpedited hearing process in accordance with the Commission's rules.

At least 30 days prior to lmplementatxon of a new exclusion, Embarq will pubhsh a notification
on the reportmg wcbsntc :
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~ For this purpose, Embarq will brovide the excluded data within 15 days upon request by any
affected party and Commission Staff for the first three reportmg dates following implementation
- of a new exclusion. :
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5.5-dB 2 or 4 wire analog assured

2 wire Digital ISDN Capable

I11. SERVICE GROUP TYPES
= Servnce Group Type Embarq ‘ CLEC
| RESALE | R e
| Residential POTS ] j . Res enualPOTS o ] Residential POTS
_Business POTS __) Busincss POTS __| Business POTS
JISDNBRI .~ JISDNBRI - JISDNBRI ]
1Cenex ~ = J Centrex | Centrex .
| PBX g _IPBX — JPBX.
- {PDs J DDS e 1.DDS. .
{ DSI/ISDN PRI _ v ) DSIISDN PRI JDSUISDNPRL . |
{Ds3 g DS3 ]'Ds3
J VGPL/DSO VGPL/DS0 VGPL/DSO
| UNBUNDLED NETWORK o |
] ELEMENTS _ ,
| UNE Loops Designed ] bps, vGPL/DSO 1 UNE Loops Designed

UNE Loops xDSL Provisioned

Rewll xDSL__

-l—Jl}\_I'I-Z.Loops xi)jé:i,-lsrevisioned' -

‘basic/Coin

UNE Loops Non-Designed
8dB weighted 2/4 wire analog

. ] Provisioning- Bus, POTS

| Maintenance Res and Bus, POTS

l

| UNE Loops Non-Designed !

] UNE Ports

DSIISDNPRL __

1 UNE Porls

UNE Sub Loops“—_.Vmce Grade

Provisioning- Bus. POTS

| Maintenance-Res and Bus, POTS ]

] UNE Sub Loops ~ -Voice

1 UNE Sub Loops - Data 1 Retail xDSL ] UNE Sub Loops - Data

| UNE Dedicated Transport . ]

} UNE DS /ISDN PRI 1 DSV/ISDN PRI ] UNE DSI/ISDN PRI

{ UNEDS3 .- } D83 . UNE DS3

] Line Sharing Retail' xDSL " : _J Line Sharing

g EELS X ] DSI/ISDN T PRI DS3 vcpunso ] EELS

ivlnterconnecuon Trunks JILEC Dcdlcaled Trunks o ) Interconnection Trunks
Projects _ Projecls as deﬁned below L Projccls‘as defined below.

INTERCONNECTION TRUNKS will be included in measures: 2,7,8, 11,12, 13, 14,19, 20, 2| 23, 25 30, 31,

32, 33, 34.

LNP is considered a facilitics based service group type. LNP will be a level of disaggregation for the following,

" measures:-2, 4,9, 15, 172,719, 20, 2], and 23, Service orders with mulnple service group types will be calcgonzed

according fo the service group type of the first access line entered on the order,

PROJECTS are defined as follows
“Project is a planned event where lerms and conditions in whxch work is performed is agreed to by both lhe CLEC

Embarqg and any other party engaged in the provisioning process. To allow for successful turn-up of facilities or
conversion of facilities, each party must negotiate, in good faith, the timelines that allow required activities (o be
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> ‘
met, equibmcnl ordered, placed and lesied lo meet the overal) objectives of the project. The timeline must meet the
. rule of reasonable and prudent business praclrces If lhc acuvny is not agreed to be a project, lhe transaction will be
. reported in the appropnate service group type.”

SERVICE ORDER TYPES

¢ New Service Installations

* Service Migrations without Changes
Service Migrations with Changes
Move and Change activities’
Feature Changes

Service Disconnects
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Tv. AUDITING'

The Nevada Public Service Commission (FPSC) ordered at least one annual independent
_third-party comprehensive audit. Based.on the results of the initial independent
‘comprehensive audit and any future reviews outlined in the Review Procedures, FPSC staff
shall determine whether the interval for additional comprehensive third-party audits should
be modified durmg thc first five years after initial 1mp]ementauon :

The cost for a comprehensxve annual audxt shall be borne by Embarq within the first five
years after implementation-of the Nevada Plan. During this time period, Embarg reserves the
right to seek a waiver if it deems a comprehensive annual audit unnecessary. -

Independent third«paﬂy auditors and audit scope shall be jointly selected by Embarq and the -
CLECs prior to initiating any third-party audit, If the parties cannot agree on the independent
auditor, FPSC staff shall have final approval. . -

In addition to an audit, Embarq and the CLECs agree that the CLECs would have the right to
mini-audits of individual performance measures during the year. When a CLEC has reason to
" believe the data collected for a measure is flawed or the reporting criteria for the measure is
not being adhered to; it has the right to have a mini-audit performed on the specific measure
" upon written request (including e-mail), which will include the designation of a CLEC
‘representative to engage in discussions with Embarq about the requested mini-audit. If, 45
days after the CLEC's written request, the CLEC believes that the issue has not been resolved
to its satisfaction, the CLEC will commence the mini-audit upon providing Embarq with 5
business days advance written notice. Each CLEC would be limited to auditing five single
measures during the year. The CLEC would pay for the mini-audit, including Embarq’s
reasonable associated costs and expenses, unless Embarq is found to be misreporting or
mlsreprcsentmg ‘data or to have non-compliant procedures, in which case, Embarg would pay
. for the mini-audit, including the CLECs' reasonable associated costs and expenses. If, during -
_ a mini-audit of individual measures, more than 50% of the measures in a major service
category are found to have flawed data or reponing problems the entire service category will
be re-audited at the expense of Embarg. The major service categories for this purpose are
* Pre-Ordering : ,
¢ ' Ordering
* Provisioning
s Maintenance
Network Performance
* Billing
* Database Updates
¢ . Collocation
- » Interfaces

* Bach mini-audit shall be submitted to the Commission as a proprietary document.
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V. REVIEW PROCEDURES

For the first two years after this Nevada Plan is implemented, collaboratlve reviews between
Embarq and the CLECs are scheduled to be conducted every six months by FPSC staff. Based
on input from the participants at each review and the need determined therein, FPSC staff will
dctermmc whethcr the interval for the next review should be adjusted.
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VI. DEFINITION OF TERMS |

TERM

DEFINITION

JAutomatic Location Identifier
J(ALD

rhe’ fealure of E911 that displays at the Public Safety Answermg Point (PSAP) the |
treet address of the calling telephone number. This fcature requires a data storage
jand retrieval system for translating telephone numbers lo ihe associaled address
JALI may include Emergency Service Number (ESN), street address, room or floor,

nd names of the enforcement, fire and medical agencies with jurisdictional
JIresponsibility for the address. The Management System (E911) database is used o
update the Automatic E91 ! Location Identifier databases, -

{Affiliate

{An entity that (directly or indirectly) owns or conirols, is owned or controlled by,
or is under common ownership or control with another entity. The
[Telecommunications Act defines “Own™ as owning an equity interest (or
Jequivalent thereof) of more than 10 percent, or as defined by state commissions.” |

[Benchmark Measurable .
fStandards

Benchmark measures have an agreed upon standard to determine compliance due |

fthe lack of a meaningful relail analog comparison.

1Call Blocking

“foriginating or terminating calls cannot reach their final destinations. Depending on

|A condition on a telecommunications network where, due to a rnamlenance
Jproblem or an over capacity situation in a part of the network, some or all

the condition and the part of the network affected, the network may make
fsubsequent attempts to complete the call or the call may be completely blocked. If |
{the call is completely blocked, the callmg party will have o re-initiate the call
attempt,

ICentralized Data Collection

The mformauon is used for traffic forecasting by trunk capacity planners,

Ccnlrallzt-:-d Data Collecuon system collecls hourly operanona] measurement dala
{from switches/trunks groups for the LTD, and provides a'direct feed to CIRAS.

{Code Opening

_ICLEC's customers, and for calls to those numbers to be passed between carriers.

1Process by which new NPA/NXXs (area code/preﬁx) are defined, through soflwarc
Jiranslations to network databases and switches, in telephone networks. Code

Jopenings allow for new groups of tclephone numbers (usually in blocks of 10,000 |
Jor less with number pooling) to be made available for assignment to an ILEC's or |

1Common Channel Signaling
{System 7 (CCSS7)

_{CLASS and database query and response,

A network architecturc used to for the exchange of signaling information between |
Jlelecommunications nodes and networks on an out-of-band basis. Information
fexchanged provides for call set-up and supports services and features such as

|Common 'I‘rénsport

[Ttunk groups between landem and end ofﬁde swuches Lhal arc shared by more
jthan one cartier, often including the traffic of both ‘the ILEC and several CLECs.

{Completion

_Jhas been deployed.

{The time in the order process when the service has been provisioned: and servnce

|Completion Notice

A notice the ILEC provides to the CLEC to inform Lhe CLEC that lhe requesled
Jservice order activity is complete. -

ICoordinated Hot Cut

'Coordmaled Customer Conversion of Orders that have adue dale negoliated

_Jperformed on a coordinated basis under the direction of the recejving carrier.

{between the ILEC, the CLEC, and the customer so that work aclivities can be

fCuslomcr Requested Due Date A specific due date requested by the customer which is either shorter or longer

than the standard interval or the interval offered by the ILEC.,

{Customer Trouble Reporis

A reporl that the carrier providing the underlying service opens when notified that
1a customer has a problem with their service. Once resolved, the status of the
trouble is changed to closed.

|Dedicated Transport

A network facility reserved lo the exclusive use of a single customer, carrier or pair
of carriers.used to exchange swnched or special, local exchange, or exchange
.. Jaccess traffic,
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TERM

DEFINITION . — ™

b Deiayed Order

JAn order which, has been completed after the scheduled due date and/or time

Diagnostic Measurable
Standards :

{This indicates that the results per the measurement will be reported for analysrs

__jcompliance,

Ipurposes only and are not SUb_]CCl to detérmination of comphance or non- i

iDrreclory Assistance Databasc

" 1A database thal"co'ntams subscnber records used to provrde hve or aulomated
_Joperator-assisted directory assistance, ]ncludmg 411, 555-1212, NPA-555-1212, i

: Directory .Lis1ings

;Subscrrher information used for DA and/or lelephone directory pub]rshlng _
inctuding name and telephone number, and optionally, the customer's address.

Digital Service Level 0. Service provided at a digital signal speed comumonly at 64

'D_SO o Ikbps, but occasionally at 56 kbps. o

JDS-1 Digital Service Level 1, Service provided at a drgrtal signal speed of . 544 Mbps
DS-3 _ {Digital Service Level 3, Service provided at a digital srgnal speed of 44,736 Mbps. |
{Due Date {The date provided on the FOC the ILEC sends the CLEC rdenlrfymg the planned

completion date for the order.

[End Office Swilch

JA switch.from which an cnd users' exchange services are directly connecled and
offered :

{Firm QOrder Confirmation
J(FOC)

INotice the >['l:b—,C sends to lhe CI EC 10 notify the CLEC lhat rt has -recerved lrre -

i
]
i
|
_]
i
CLECs service order, created a service request, and assigned it a due date. j

Flow-Through

{The term used to describe whether a LSR elcctronically is passed from the OSS |
interface system to the JLEC legacy system to automatically creale a service order. |
LSRs that do not flow through require manual intervention for the service order to f -
Jbe created in the ILEC legacy system. '

|Held Ocder

1An order for which the ILEC has xssucd a FOC bu! whose due datc has passed §
Jwithout it being completed.

JInstallation

IThe installation activity required to activate a service request.

{Installation Troubles .

- J(within a definéd time period).

1A trouble, which is identified after service order activity and installation have been |
compléted, on a customer's line. It is likely attributable to the service acuvuy i

Inside Wiring

" |beyond the demarcation point, _

The telecommunications wiring located at a customer's premises that extends |

Jinterconnection Trunks

A network facility that is used lo mlerconnect two swrtchcs gcncrally of drfferenl

local exchange carriers |

JInterface Outage

1A planned or unplanned failure resulung in the unavarlablhty or access dcgradalron
Jof a system. -

;Jeopardy

1A failure in the service provisioning process whrch results potentially in the i1
_ Jinability of a carrier to'meet the committed du¢ date on a service order o

Jeopardy Notice

[The actual notice thal the ILEC sends to the CLEC when a jeopardy condition has
been identified.

|Lack of' Facilities

" linventory assignment process, or during the service installation process If no
_Jfacilities are availahle, the ILEC will issue a Jeopardy

shortage of cable facilities identified after a due date has been commilted to a
customer, including the CLEC. The facilities shortage may be identified during the |
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] |unbu ndling of the local loop to make the high-frequency portion of the local loop i
j vailable to CLECs, while the physical line and low-frequency voice path i
[Line Sharing A ontinues to be provided by the ILEC. Line Sharing allows customers to receive -
Iboth services (voice and data) on the same line, eliminating the need for consumers.
Jto procure a second line.

_ Telcordia master file that is used by the telecom industry to identify NPA-NXX !
JLocal Exchange Routing Guidc [routing and homing information, as well as network element and equipment
{(LERG) - esignations, The file also includes scheduled network changes associated with |
! - ___Jactivity within the North American Numbering Plan (NANP). ]
E raffic originated on the network of a LEC in a local cal]mg area that lermmaLes l.0

nother LEC in a local calling area, o
{A network technology that allows’ end user customers to retam thexr telephone |
jnumber when moving their service between local service providers. This
Jtechnology does not employ remote call forwarding, but actually allows the
ustomer’s telephone number to be moved and redefined i in the network of the new |
1. ~Iservice provider. The activity to move the Lelephone number is called " porung
[Local Service Confirmation _ JOBF termforaFOC__ "
{Mechanized Bill. . A bill thatis dehvercd via elecu'omc transmlsswn )
! ' ) ~ ]A billing arrangement used when two or more LECs;omUy provude access lo and
) {from an interexchange carrier (IXC) for inter LATA traffic. This arrangement can
‘Meet Point Billing Jbe Single Bill, where one LEC bills the IXC on behalf of both LECs and remits
Ipayment to the other LEC or Multiple Bill, where each LEC bills their poruon j
directly to the IXC, ]

|’Local Exchange Traffic '

[Local Number Porlabi]ily

{Missed Commitment A notice from ILEC to mform CLFC‘ thal the commmed ‘due date on an order has "
{Notification .- -Ibeen missed, ]
INon-Recurring Charge JA rate charged for a product or a service that is assessed on a one-time basis,

JThe three digit switch entity indicator that is defined by the "D", "B", and "F" digits;
NXX, NXX Code or Central - "L 10, digit elephone number within the NANP, Each NXX Code contains 10; 000

1Office Code
Jstation numbers.

;E)Orgc;:r)mg and Billing Forum ndustry forum that works to develop national ordering and billing standards.’

;Parual momh rccumng and non- recumng charges mstallatwn, and olher charges '
Jother than basic monthly charges appearing on a bill. y [
lindicates a retail analog process or system exisls and can report the ILEC and ILEC
JAffiliate results 1o be compared to the CLEC results. ]
IParity by Design occurs whére the sare process or system is used for both CLEC |
Parity by Design . fand ILEC and does not allow the opportunity to discriminate or to recognize
differences between CLEC activity and ILEC activily, As such, the results ]
f _fcalculated will apply for'all CLECs and ILEC measurable standards.
k . 1A network technology that allows end user customers to retain their telephone ;
Permanent Number Porlability [number when moving their service between local service providers. This
{(also known as Lacal or Long technology does not employ remole call forwarding, but actually aliows the
{Term Number Portability) ‘kustomer's telephone number Lo be moved and redefined in the network of the new
] _ Jservice provnder The aclivity to move | 1hc telephone number is called " portmg

fOther Charges and Credlts

' EParity Mcasurable Standards
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Physical Collocation _}Shall have the meaning set forth in 47 C.F.R. Section 51.5.
IPlain Old Telephone Service  [Refers to basic 2 wire analog residential and business services. Can rnclude fealure
{POTS)  [apabilities (e.g., CLASS features),

7 ' . Project is a planned event where terms and condmons in whrch work is performed
i " 1is agreed to by both the CLEC, Embarq and any other party engaged in the
, . . - {provisioning process. To allow for successful turn-up of facilities or conversion of
fProjects . Jacilities, each party must ncgotiate, in good faith, the timeline must meet the

: overall objectives of the project. The timeline must met the rule of reasonable and
Jprudent business practices. If the activity is not agreed to be a project, the
Jiransaction will be reported in the appropriale service group type, -
JA trouble report that is opened for a customer's existing or new service for a -
. Jrouble identified between the time of the service order creation (o the time of order
IProvisioning Troubles . |completion. Provisioning troubles that are associated with a CLECs customers

* Jinclude troubles that occur and are reported during the conversion of an ILEC

customer to a CLEC.
! IPre-ordering information that is available 10 a CLEC that is categorized according
JQuery Types . jostandards issued by OBF, the FCC and/or the Nevada PSC. - ]
i rate charged for a product or service that js assessed each successive brlhng
period.
JA status that can occur to a CLLEC submitted local service request (LSR) when it
jidoes not meet certain criteria. There are two types of rejects: syntax, which occurs

Recurring Charge

Reject {if required fields are not included in the LSR and conlent, which occur if invalid .
] {data is provided in a field. A rejected service request must be corrected and re-
) - __ijsubmitted before provisioning can begin.
éAny trouble report that is a second (or greater) reporl on lhe same lelephone
r flnumber/circuit ID and at the same premise address within 30 days. The original -
|Repeat Report

report can be any category, in¢luding excluded reports, and can carry any

] . Idisposition code,

|Service Group Type . JThe designation used tp identily a category of similar services, .c.g., UNE loops
?The work order created and distributed in ILECs systems and to ILEC work groups |
_flin response-to'a complele, valid service reguest.
i he designalion used to identify the-major Lypes of provrsronmg aclivities
lassociated with a service request

-!Servrce Order

[
] Servrcc Order Type

The transaction sent from the CLEC lo the ILEC io order servrces or ko request a

iService Re
;Ser 1 quest Ichange(s) be made to existing services.

IThe interval that the ILEC quotes to its customers with respect to how long it will
Jtake to provision a service request, These inlervals are standardized by specific
ervice type and type of service modification requested ILECs publish these
Ystandard inlervals in documents used by their own service represeniatives as well as
ilordering instructions provided o CLECs. POTS services do not have standard
lintervals; their installation intervals are based on force available and workload.

hey may change as frequenlly as twice a day

{Standard Inlerval

A trouble report thal is taken on a prevrously reported lrouble prror o Lhe dale and ]
ftime the initial report has a status of "cleared".

_ - {Billing charges that are aggregated on the bill, rather than mdrvrdually rlemwed
Summarized Charges fe.g., local usage minutes on resale or relarl calls, which are listed on the bill as "
’ : minules wuh no call detail.

{Subsequent Reports L
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iTandem Switch K iSwnch used to connect and swilch trunk circuits between and among Cenlral Officc

f o wiches : .
{The time interval from lhe rccclpt by lhc ILEC, of a trouble rcporl ona customer s

1 7 Jservice to the time service is fully restored o the cuslomer o

1 .|A carrier facility medium in which transmission takes place. Transporl carries

[Transport !voxcc and data from point A to, point B, usually between two offices. Transporl

' _ medium includes copper wire, fiber optics, microwave and satellite.

ITrouble Cause Code ~ JA code identifying the known or suspected cause of a trouble condition. -

IA code identifying the end result of duagnosnc and/or repair activities on a cuslomcr:

éTrouble Disposition !
b p . Juoublereport. ‘ ]

{Time to Restore

i . ' {Data generated in network nodcs to 1dcnufy swuchcd call dala ona dezalled or

| U.sage_’?af? o _dsummarized basis. Usage data is used 1o create customer invoices for the calls.
lusage Records ! he'mdxwdual call records crcatgd ina s.wnch.to report the date, time, duration,

i . jcalling and called numbers associated with a given call

Jvinwal Collocaion ___~ _ IShall have the meaning sel forth in47 CF.R. SectionS1.5. . .. .~
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:Allernauve Local Exchange Carrier (lerm equivalent 10 CLEC)

] ~ALI JAutomatic Location Identifier (for E911 systems) .
_AS IAffecting Service (type of trouble condition) - = - .
i BDT JBilling Data Tape
i BRI jBasic Rate Interface (type of ISDN service)
| CHC fCoordinated "Hot" Cut
‘ CKT Circuit 7
i CLEC _nCompehuve Local Exchange Camer (lerm equ:valenl to ALEC) _
i CO {Ceniral Office
; CPE JCustomer Premises Equipmcnl :
| _GSR {Customer Service Record” = L i
‘ DA iDireclory Assistance y e
{ . 68 _"DCClbe' e e . ’
I DDS  iDigital Data Servxce - o o o
DD rectinwadDialing_________—
| DSO____ IpielServiced
i DSI _ Digital Service ] . , j o .
i o D83 Digital Service3 -
| R MS , JEo1L Managemem Syslem e
EAS ~ [Equal Access Service ) -
EDI JElectronic Data Interchange
' FOC {Firm Order Confirmation ‘ N
] GUI . . Graphical User Interface ~~~ °
‘ HDSL ;Hngh bit-rate Digital Subscriber me )
i __ HICAP |HighCapacity Digital Service =~~~ .~
IEC/IXC }[[nter—exchange Camier ' -
ILEC {Incumbent Local Exchange Carner
' JRES JIntegrated Request Entry System
“N,T,C . fService Order Types - N(new), T(Lo or transfer), and C(change)
ISDN {Integrated Services Digital Network
Iw ] JInside Wire
_LATA _ fLocal Access Transport Area
LERG _Local Exchange Routing Guide =~
LNP . JLocal (or Long Term) Number Porlabllny o . o

2006 Non Sup States PMP

July, 2006

77




Embarq Peiformance Measurement Plan

A A,%R@ym&?

X

WUTC Docket No. UT-100820
CROSS-EXHIBIT26-MRH-JCX
PAGE 88

" Attachment Integra- 780

1. LSMS jLocal Serwcc Managemenl System
ISR fLocalServiceRequest -
__MRC - Misscd Appointment Reason Code
NANP {North American Numbering Plan
d - NDM |Network Data Mover
§__ NPAC _ JNumber Portability Administration Center .
[ NXX___ Tclephong numberprefin___ _
i OBF {Ordering and Billing Forum B B e
] 00s JOut of service (type ¢ of trouble condluon)
i 0SS YOperations Support System
1 PBX __{Private Branch Exchange - -
4 . PON - YPurchase Order Number j
$. . o POTS-  ° JPlain Old Tclcphone Service .
4 PRI {Primary Rate Interface (1ype ofISDN service)
; - PSC IPublic Service Commission (term equivalent to PUC)
1 . PUC  JPublic Utilities Commission (ierm eqmvalenl o PSC) ]
f  SCP " Service Control Point 3 ~ _
o ...S6T  ServiceGroupType - e
. SOT ... iServiceOrderType . I e .
e 387 . Signaling System7 e
, . STP 1Signaling Transfer Point
TN {Telephone Number
UNE fUnbundled Network Element )
] VGPL {Voice Grade Privale Line
L ... xBSL__ o) Digital Subscriber Line. ]
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VII. Performance Measurement Plan
- Attachments -
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A, JEOPARDY CODES
Embarq Due Date - Specials

{ Jeopardy Code - . Description
U - . [ncoectorLateOrder
[ 2  RelacdOrderNotlsseed ]
| ER _ [Related Order Not Completed e
I "~ [Pending Cancellation -
j S {Pending Due Date Changc _ o _ !
6 [Local Facilitics Not Available or Late I |
5 7 [Local Facilities Incorrectly Assigned ’
8 [cocal FacilityRecordsIncorrect " - |
9 - latelocalloopMakewp . ... - .. ]
10 [Defective Local Facility . _ . . R
11 lAccess Customer Facilities Not Available .~ .
12 {Connecting Company Facilities Not' Available ' j
13 ICIRAS Records Incomplete or Inaccurate '
14 . Jintracompany Facilities Not Avax]able
15 |Incorrect or Latc Engineering o
16 ~ |Late/Incorrect | Info from Connectmg Company o
17 [Translation Late or Unavailable -~ . |
18 ~ {Unable to Meet Design. Requ:rcments i
' 19 ~ {Central Office Equipment Not Installed
20 {Circuit Order Equipment Late or Not Avaxlable
21 Defective Equipment
22 {Customer Not Ready- LTD Work Comp]cte
— 23 ICusomerOderlsses
24 - INo Access to End User Premlse _ _ )
~ 25 ICustomer Not Ready -~ LTD Work Not Complete =~ |
26 - System Nol Available |
27 ISystem Edit/Error o ‘ ,
28 L.ack of Manpower - )
29" |Weather Conditions ‘ : ;
30 |Work Completedon Time Reported Late |
31 |NotlnsialledasEngineered
2 Connecting Company Not Ready T
33 ~ Original Date Met, Field RID chu1red Changes o
34 - |Natural Disaster e
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" 36 {Overtime/budget Restriction L
37 Orderftechnotdispatched .-
38  [DarkFiberLAMinterval
39 IMaintenance resource priority . ]
40 iDate not signed off by owner ' ' B
.41 INo Response to Escalation
42 "~ |HDSL Status Not Provided
' 43 {Late Engineering Order Confirmation (EOC)/Estlmated Completxon
oo Date (ECD) . N
) 44 JTobe Worked by Intergrated 'I‘ech on PTD ‘ .
B 45 _{Switched Conversion Delayed N ) _'l
] 46 . TCDDD Less than DV A- Short Interval ]
: 47 JLive CKTS on Higher Level CKT bemg DlSC : i

Note: Bolded codes are exclusion reasons outside of Embarq’s control including customer- -
. caused reasons. : ‘
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' B. MISSED APPOINTMENT REASON CODES

_Embarq - Retail

| Code | Customer Reasons - Description - ]
| {This code w1ll indicate working service was found at the time of -~
AB ]
] installation and delayed the original due date installation. A
. . CL [The due date was not met due to inaccurate or incomplete 1
: information received from the customer to work the serv1ce order. '
j PO The port was not activated by the CLEC on the due date
! he customer called and requested-a dlfferent date prior 1o the
RD :
appointed due date. : ,
SA {Plant cmployec attempted to complete order on appointed date but ]
=" fcould not gain access to the customer’s premise. ]
" IThe installation was delayed because customer requested an
SO instrument that is not normally offered and it hadto be special
! ' ~ Jordered. j
i [The customer indicated he was not ready for completion of the i
frequest on the original due date or provided incomplete or incorrect
SR !
finformatjon which prohibited completion of the requcst on the i
o joriginal due date (trip was made) e e

MISSED APPOINTMENT REASON CODES
Embarq Retail

Code |- Company Reasons - Description :
PL . lUnantlcrpated plant workload prec]udcd thc comp]etron of the order.
. lonthe original due date. j
SE equest was delayed because there was a temporary Tack of standard
o fstation equipment. ;
PF - ILack of plant facilities de]ayed the compleuon of the order. |
~PB Bad cable pair or cable plant exists. ] ~ ;
w Inclement weather de]ayed msta]latmn ) !
CE {Commercial provided mcomp]ete or inaccurate 1nformauon
ME [Marketing provided incomplete or inaccurate information.
CO lAny other Company Reason.
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C. DISPOSITION CODES

Embarq
Code . Descnptlon '
CAN o Canccllallon of uckct at customcr request e
_CC JCameClear - B
CO ~{Central Office — The trouble was found in centra] offxce equ1pmcnt “This
e lincludes concentrators, remotes, OPMs. '
?; ' , Customer Provided Equipment - Troublc found in the end user’ s ]
| CPE . fequipment or wiring, This-also includes extended derarc. If the prob]cm j
; ' _|was customer action, XCC is used; o -
y FAC. [Facility -~ Anything from the local dxstnbutlon frame prolector to the
1. .. 7 {protector on the end user site. o
. INF " ITicket created for informational purposes on]y L
, " HSD " High Speed Data _ -
j . OTH - jOther — Embarq LTD Network ]
ND [Natural Disaster — Hurricane, Earthquaké'Tornado Volcano, Typhoon
STN ' . Statlon - thwork Interface Devices (NIDs) loopback devxces Jacks up
.. Jothedemarc e ]
TOK Test Okay/No Trouble Found Could not ldcntlfy the prob]em the |
Jeustomer reported either through remote or field testing. ) _
[Fransport — Troubles isolated to an outage caused by a tranSport issue’in |
TRN |the Embarq network. These outages are generally- 1solatcd to DS3 or
. higher service types. e
XCC JIXC/CLEC/CLEC
cCo Connecting-Company - 'I"he problem was identified jn connecting
e 2 JEOMPRNY NEtwOTK OT equipment, referrals to connecting company,
T Translations Trouble ’
UNK [Unknown
PRV ___{Provisioning Trouble o

Note: Bolded codes are exclus;on reasons outs1de of Embarq’s contro] 1ncludmg customer-

caused reasons.
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