Residential Services

Exhibit No. (PBC-15)
Docket No. UT-033044
February 20, 2004

Learn » Purchase » Manage » Troubleshoot » |

Consumer Services

Here is what we found for you. Click on the name of the product to learn more about that product,and
you are on your way to an exciting new experience with your phone service.

Z-LinePVA™ |

Personal Voice Assistant (PVA™), featuring "virtual" Address Book, voice emails, voice
dialing and more. $4.95 per month plus 6.9¢ per minute for all PVA calls.

Z-LineLONG DISTANCE™ |

Long distance service for your home, with PVA included. $4.95 per month plus 4.9¢ per
minute for all calls made through PVA. State-to-state calls cost 4.9¢ per minute, in state rates
vary by state.

Z-LineLONG DISTANCE 500™

Long distance service for your home, with PVA included. $19.95 per month with 500 minutes
of free nationwide long distance and PVA calling. Additional state-to-state calls are 4.9¢ per
minute, in-state rates vary by state. Additional calls made through PVA are billed at 4.9¢ per
minute.

Z-Linesoo™ |

Take the unequaled benefits of Personal Voice Assistant (PVA) and add your own personal
800 number, and you've got true connectivity. Introducing Z-Line800!

Z-LineHOME™ Unlimited |

Unlimited local and unlimited nationwide long distance for your home, with PVA included.
Starting at $55.99 per month.

By continuing, | authorize Z-Tel to view my customer service record with my current local provider to assist in ~ondetermining

my eligibility for Z-Tel service.

https://www.getpva.com/eloa/getTN.do 2/16/04




