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@ PUGET SOUND ENERGY

Fuget Sound Energy, Inc.
PO. Box 87034
Bellevue, WA 98009-2734

July 30, 2008
VIA ELECTRONIC FILING AND REGULAR MAIL

Mr. Dave Danner, Secretary and Executive Director
Washington Utilities and Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250

Re: PSE Service Quality Program Filing
Docket Nos. UE-011570 and UG-011571

Dear Mr. Danner:

Pursuant to Exhibit ] of the Settlement Stipulation Re Service Quality Index (“SQ1”) in Docket
Nos. UE-011570 and UG-011571 and as amended in Docket No. UE-031946, Puget Sound
Energy ("PSE") provides herewith an original and twelve copies of PSE’s Service Quality
Program Report for the six-month period ending ending June 30, 2008.

The enclosed report includes:

¢ Monthly performance for each of the 11 service quality indices for the reporting
period (attached as Exhibit A).

» The number of missed appointments and missed commitments under the Service
Guarantee and the amount of guarantee payments to customers by service type
(attached as Exhibit B).

¢ - The survey results of customer awareness of the Service Guarantee (attached as
Exhibit C).

There is no penalty assessment associated with this semi-annual report.




Mr. Dave Danner
July 30, 2008
Page 2

Please contact Mei Cass at (425) 462-3800 for additional information about this filing. If
you have any other questions, please contact me at (425) 462-3495.

Sincerely,

lom DB

Tom DeBoer
Director, Rates & Regulatory Affairs

Enclesures

cc:  Deborah Reynolds — Washington Utilities & Transportation Commission
| Mary Kimball - Public Counsel
Stefanie Johnson - Public Counsel




Puget Sound Energy

2008 Semi-Annual Service Quality Program Filing

Exhibit A - Monthly SQI Performance Results
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Puget Sound Energy

2008 Semi-Annual Service Quality Program Filing

Exhibit B - Missed Appointments and Service Guarantee Performance
Report

Definition of the categories
Total Appointments (Excludes Canceled): the total of Total Missed and Total Kept

Missed Approved: appointments missed due to PSE reasons and customers are paid
the $50 Service Guarantee payment for each missed approved appointment.

Missed Denied: appointments missed due to customer reasons or due to major events

Missed Open: appointments not yet reviewed by PSE for the $50 Service Guarantee
payment
Total Missed: the total number of Missed Approved, Missed Denied, and Missed Open

Manual Kept: adjusted missed appointments resulting from the review by the PSE
personnel

System Kept: appointments in which PSE arrived at the customer site as promised
Total Kept: the total number of Manual Kept and System Kept
Canceled: appointments canceled by either customers or PSE

Service Guarantee Payments: the total of the $50 Service Guarantee payments made to
customers
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Puget Sound Energy

2008 Semi-Annual Service Quality Program Filing

Exhibit C - Survey Results of Customer Awareness of the Service Guarantee
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