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Integra Data Request No. 173:

During LSR processing, when one or more errors occur, please describe the EASE validation
process and specifically indicate, when multiple errors occur, whether EASE presents back to the
CLEC user all identified errors at one time, or, if not, in what sequence and with what timing are
the errors presented back to the CLEC user?

a. Is this information communicated to CLEC as an upfront edit before LSR acceptance?
If not, please describe how it is processed and presented to CLEC.

CenturyLink Objections:

CenturyLink objects to this Request because it is vague, ambiguous, overly broad, unduly
burdensome and excessively time consuming as written, seeks information that is not relevant
and is not reasonably calculated to lead to the discovery of admissible evidence in this
proceeding.

CenturyLink Response:

Subject to and without waiving its objections, CenturyLink provides the following response:
The user has the ability to validate the order in two different ways. First, the user may
validate the entire order at any time during the order entry process. Second, the user can
validate when the order is completed and submitted for processing, at which time the entire
LSR will be validated and all errors identified. The user may also execute an address
validation within the order, separate from the overall order validation.

The edits are processed and presented to the user prior to order acceptance.

Sponsor: Melissa Closz, Director Wholesale Operations
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