BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND DOCKET UT-171082
TRANSPORTATION COMMISSION,

Complainant,

DECLARATION OF ELIZABETH M.

V. DeMARCO
QWEST CORPORATION D/B/A
CENTURLINK QC,

Respondent.

I, ELIZABETH M. DeMARCO, under penalty of perjury under the laws of the State
of Washington, declare as follows:

I am over 18 years of age, a citizen of the United States, a resident of the State of
Washington, and competent to be a witness.

I am employed by the Office of the Attorney General as a legal assistant. I have
been employed in this position for 13 years.

On June 22, 2018, I accessed the Commission’s online files in Dockets UT-073014
and UT-140680, and retrieved selected documents. Attached are true and correct copies of
the documents, or excerpts of the documents, that I retrieved. These documents are listed
below:

e Attachment A - Docket UT-073014, General Order R-551, Appendix A, “Line
Extension Rule Text — Final” ‘

e Attachment B - Docket UT-140680, General Order R-580, Appendix B, “UT-
140680 - WAC 480-120 Final Rules,” pp. 6-10 (excerpt)

e Attachment C - Docket UT-140680, Draft Rules, “UT-140680 A Part I — General
Rules — Draft Redline — 480-120-011 through 480-120-083,” pp. 10-13 (filed May
20, 2014) (excerpt)

e Attachment D - Docket UT-140680, Initial Comments of CenturyLink, pp. 2-3
(filed June 9, 2014) (excerpt)

DATED at Olympia, Washington, and effective this 22nd day of June, 2016.

ELIZABETH M. DeMARCO
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ATTACHMENT A



AMENDATORY SECTION (Amending Order R-474, Docket No. UT-991737,
filed 12/5/00, effective 1/15/01)

WAC 480-120-071 Extension of service. (1) Definitions. The
following definitions apply to this section unless the context
clearly indicates otherwise:
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(Gr—Tfhe—effectomrthe—company~)) "Applicant" means any person
applving to a telecommunications company for new tariffed
residential basic local exchange service. Applicant does not
include developers requesting service for developments.

"Cost of service extension" means the direct and indirect
costs of the material and 1labor to plan and construct the
facilities including, but not limited to, permitting fees, rights
of way fees, and payvments to subcontractors, and does not include
the cost of reinforcement, network upgrade, or similar costs.

"Developer" means any owner of a development who offers it for
disposition, or an agent of such an owner.

"Development" means land which is divided or is proposed to be
divided for the purpose of disposition into four or more 1lots,
parcels, or units.

"Distribution plant" means telephone egquipment and facilities
necessary to provide new tariffed residential basic local exchange
service to a premises, but does not include drop wire.

"Drop wire" means company-supplied wire and pedestals to be
placed between a premises and the company distribution plant at the
applicant's property line. For drop wire installed after January
15, 2001, a drop wire must be sufficient in capacity to allow the
provisioning of three individual basic exchange voice-grade access
lines.

"Extension of service" means an extension of company
distribution plant for new tariffed residential Dbasic 1local
exchange service to a location where no distribution plant of the
extending company exists at the time an extension of service is
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requested. An extension is constructed at the request of one or
more applicants for service. Extensions of service do not include
trenches, conduits, or other support structure for placement of
company-provided facilities from the applicant's property line to
the premises to be served. Extension of service, as defined in
this rule, does not apply to extensions of service to developments
or to extensions of service for temporary occupancy or temporary
service.

"Extraordinary cost" means a substantial expense resulting
from circumstances or conditions bevond the control of the company
that are exceptional and unlikely to occur in the normal course of
planning and constructing facilities contemplated by this rule.

"Order date" as defined in WAC 480-120-021 (Definitions) means
the date when an applicant regquests service unless a company
identifies specific actions a customer must first complete in order

to be in compliance with tariffs or commission rules. Except as
provided in WAC 480-120-061 (Refusing service) and 480-120-104
(Information to consumers), when specific actions are required to

be completed by the applicant, the order date becomes the date the
company receives the completed application for extension of
service.

"Premises" means any structure that is used as a residence,
but does not include predominantly commercial or industrial
sStructures.

"Tariffed" means offered under a tariff filed with the
commission.

"Temporary occupancy" means occupancy definitely known to be
for less than one vear but does not include intermittent or
seasonal use when the intermittent or seasonal use will occur in
more than a one-vear period.

"Temporary service" means service definitely known to be for
a short period of time, such as service provided for construction
huts, sales campaigns, athletic contests, conventions, fairs,
circuses, and similar events.

(2) Tariffed residential basic local exchange service.

(2) Fach company required to file tariffs under RCW 80.36.100,
and each company required to do so under an alternative form of
reqgulation, must have on file with the commission an extension of
service tariff for residential basic local exchange service
consistent with this rule. Each company must extend service
consistent with its tariff and this section.

(b) Within seven business days of an applicant's initial
request, each company to which (a) of this subsection applies must
provide the applicant with an application for extension of service.
The company must also provide the applicant a brief explanation of
the extension of service rules, including the requirement that
subsequent applicants must contribute to the cost of a previously
built extension that is less than five vears old.

(c) The company must process applications that reguire an
extension of service in a timely manner, consistent with the

following:
(i) When there will be no charge for an extension of service
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as a result of the allowances required under subsection (3) of this
section, the company must construct the extension and provide new
tariffed residential basic local exchange service within thirteen
months of the order date unless the commission grants the company's
request to charge the applicant for extraordinary extension of
service costs.

(1i) For an extension of service that exceeds the allowances
provided under subsection (3) of this section, within one hundred
twenty days of the order date, the company must provide the
applicant a bill for the estimated cost of construction of the
extension of service under subsection (4) (a) of this section. The
company must include with the bill a notice to the applicant of the
right to be reimbursed for a portion of the cost by a subseqguent
applicant as provided under subsection (5) of this section.

(1ii) When the company bills for the estimated construction
charges, including extraordinary costs as allowed in this section,
it must complete the extension of service and provide new tariffed
residential basic local exchange service within twelve months after
the applicant meets the payment terms established by the company
(e.g., payvment in full, partial payment on a schedule). TIf there
are multiple applicants under subsection (4) (b) of this section,
then all applicants must meet the payment terms established by the

company.

(3) Allowances.

(a) A companvy's tariff must allow for an extension of service
within its service territory up to one thousand feet at no charge
to the applicant. The tariff may allow for an extension of service
for distances over the allowance at no charge to the applicant.

(b) The applicant is responsible for the cost of that portion
of the extension of service, if any, that exceeds the allowance.
When the applicant meets the company's payment terms under
subsection (2) (c) (iii) of this section, the company must construct
the extension of service. The company's tariff must permit
multiple applicants to aggregate their allowances when an extension
of service to two or more applicants would follow a single
construction path.

(c) If the company determines that the first one thousand feet
of an extension of service will involve extraordinary costs, the
company may petition for permission to charge the applicant(s) for

those costs. The petition must be in the form reguired under WAC
480-07-370 (1) (b) (1ii) and the company must file the petition within
one hundred twenty days after the order date. The company must

provide notice to the applicant of the petition.

(4) Determining costs and billing for extensions of service
longer than allowances.

(a) The company must estimate the cost of the service
extension that is attributable to distribution plant that must be
extended bevond the applicable allowance established under
subsection (3) (b) of this section.

(b) When two or more applicants reguest service and aggredgate
their allowances, and it dis still necessary to construct an
extension of service longer than the aggregated incremental
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allowances, the company must Dbill each applicant for an eqgqual
portion of the allowable charge (e.g., when two applicants
agagregate allowances, the charge is divided by two; when five
applicants aggregate allowances, the charge is divided by five).
Multiple applicants may agree to divide the bill among themselves
in amounts different from those billed as long as the billing
company receives full payment.

(c) At the completion of the construction of the extension of
service, the company must determine the difference between the
estimated cost provided under subsection (2) (c¢) (ii) of this section
and the actual cost of construction. The company must provide to
the applicant detailed construction costs showing the difference.
The company must refund any overpayment and may charge the
applicant for reasonable additional costs up to ten percent of the
estimate.

(d)  The company must retain records pertaining to the
construction charges paid for a period of at least six years from
payvment of the charges by the original applicant(s).

(5) Subsequent applicants to existing extensions of service
for which construction charges were paid.

(a) If within five vears of the order date for an extension of
service a subsequent applicant seeks service from that previous
extension of service and the original applicant (s) paid
construction charges under subsection (4) of this section, then the
company tariff must require the subsequent applicant to pay a
proportionate share of the original extension of service charges
before extending service. The tariff must provide that the amount
paid by subsequent applicants will be refunded proportionately to
the original applicant(s) who paid the extension charges.

(b) The company must provide notice to the last known address
of the original applicant(s) of the amount of the refund due the
applicant(s). Any refund not requested within sixty days of the
date notice was sent will be returned to the subseguent applicant.

(6) Requirements for supporting structures and trenches.

(a) A company tariff may condition construction on completion
of support structures, trenches, or both on the applicant's
property.

(1) Applicants are responsible for installation of all
supporting structures required for placement of company-provided
drop wire from the applicant's property line to the applicant's
premises. The company may offer to construct supporting structures
and dig trenches and may charge for those services, but the tariff
must not require that applicants use only company services to
construct supporting structures and dig trenches. The offer must
clearly state that the applicant may choose to employ a different
company for construction services.

(1i) The company tariff may require that all supporting
structures required for placement of company-provided drop wire
from the applicant's property line to the premises are placed in
accordance with reasonable company construction specifications.
The tariff must require that, once in place and in use, all
supporting structures and drop wire will be maintained by the
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company as long as the company provides service, and any support
structure and trenches constructed at company expense are owned by
the company.

(b) The tariff must provide that once supporting structures,
trenches, or both, have been constructed, the company will provide
drop wire to applicants at no charge.

(7) Temporary service. Fach company required to file tariffs
under RCW 80.36.100 (Tariff schedules to be filed and open to
public—--Exceptions), and each company reqgulated under an
alternative form of regulation, must have on file with the
commission an extension of service tariff for temporary service
consistent with this rule. Each company must extend service
consistent with its tariff and this section. A company tariff for
extension of temporary service may not provide allowances (e.d.,
one thousand feet without charge) or discounts on the cost of
construction.

(8) Application of rule.

(a) The prior WAC 480-120-071, as it was in effect on June 1,
2008, will continue to apply to applications for extension of
service that a company has completed or accepted before (the
effective date of the amended rule).

(b) This section, as amended effective (the effective date of
the amended rule), applies to all other requests for service before
and after the effective date.

AMENDATORY SECTION (Amending Docket UT-060676, General Order R-540,
filed 3/27/07, effective 4/27/07)

WAC 480-120-103 Application for service. (1) When contacted
by an applicant, or when a company contacts a person, a company
must:

(a) Accept and process applications when an applicant for
service for a particular location has met all tariff requirements
and applicable commission rules;

(b) Establish the due date as the date requested by the
applicant but is not required to establish a due date that is fewer
than seven business days after the order date. If the company
establishes a due date other than the date requested by the
applicant, it must inform the applicant of the specific date when
service will be provided or state that an estimated due date will
be provided within seven business days as required by subsection
(2) of this section; and

(c) Maintain a record in writing, or in electronic format, of
each application for service, including requests for a change of
service.

(2) If the company does not provide the applicant with a due
date for installation or activation at the time of application as
required in subsection (1) (b) of this section, the company must
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state the reason for the delay. Within seven business days of the
date of the application, the company must provide the applicant
with an estimated due date for installation or activation. The
standards imposed by WAC 480-120-105 (Company performance standards
for installation or activation of access lines) and 480-120-112
(Company performance for orders for nonbasic services) are not
altered by this subsection.

(3) When the company informs the customer that installation of
new service orders requires on-premises access by the company, the
company must offer the customer an opportunity for an installation
appointment that falls within a four-hour period.

(4) When the application for service requires ((&)) an
extension of service ((extemston)) as defined in WAC 480-120-071
(Extension of service), the requirement of subsection (1) (b) of
this section does not apply ( (amrd—for—the porpose of dctCJ_miuiug
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(a) ldentifying the listed names of subscribers of a company and
those subscribers® telephone numbers, addresses, or primary advertis-
ing classifications (as such classifications are assigned when service
is established), or any combination of listed names, numbers, address-
es, or classifications; and

(b) That the company or an affiliate has published, caused to be
published, or accepted for publication in any directory format.

"Subsidiary™ means any company in which the telecommunications
company owns directly or indirectly five percent or more of the voting
securities, unless the telecommunications company demonstrates it does
not have control.

"Support structure” means the trench, pole, or conduit used to
provide a path for placement of drop facilities.

"Telecommunications service"” means the offering of telecommunica-
tions for a fee directly to the public, or to such classes of users to
be effectively available directly to the public, regardless of the fa-
cilities used.

"Telemarketing™ means contacting a person by telephone in an at-
tempt to sell one or more products or services.

"Toll restriction”™ or "toll restricted” means a service that pre-
vents the use of a local access line to initiate a long distance call
using a presubscribed interexchange company.

"Traffic” means telecommunications activity on a telecommunica-
tions network, normally used iIn connection with measurements of ca-
pacity of various parts of the network.

"Trouble report”™ means a report of service affecting network
problems reported by customers, and does not include problems on the
customer®s side of the SNI.

"Trunk' means, in a telecommunications network, a path connecting
two switching systems used to establish end-to-end connection. In some
circumstances, both of its terminations may be iIn the same switching
system.

"Washington telephone assistance program' means the program of
local exchange service discounts administered by the department.

AMENDATORY SECTION (Amending WSR 07-08-027, filed 3/27/07, effective
4/27/07)

WAC 480-120-026 Tariffs. Companies that provide their customers
with tariffed services must TfTile those tariffs iIn accordance with
chapter 480-80 WAC, Utilities general—Tariffs and contracts. This
rule does not apply to companies competitively classified under RCW
80.36.320.

AMENDATORY SECTION (Amending WSR 08-19-001 and 08-20-113, filed 9/3/08
and 9/30/08, effective 10/4/08 and 10/31/08)

WAC 480-120-071 Extension of service. (1) This rule applies to
local exchange companies receiving federal high-cost universal service

support.
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(2) Definitions. The following definitions apply to this section
unless the context clearly indicates otherwise:

“"Applicant”™ means any person applying to a telecommunications
company for new ((tariffed)) residential basic local exchange service.
Applicant does not include developers requesting service for develop-
ments.

"Cost of service extension” means the direct and indirect costs
of the material and labor to plan and construct the facilities includ-
ing, but not limited to, permitting fees, rights of way fees, and pay-
ments to subcontractors, and does not include the cost of reinforce-
ment, network upgrade, or similar costs.

"Developer™ means any owner of a development who offers it for
disposition, or an agent of such an owner.

"Development”™ means land which is divided or is proposed to be
divided for the purpose of disposition into four or more lots, par-
cels, or units.

"Distribution plant” means telephone equipment and Tfacilities
necessary to provide new ((tariFfed)) residential basic local exchange
service to a premises, but does not include drop wire.

"Drop wire”™ means company-supplied wire and pedestals to be
placed between a premises and the company distribution plant at the
applicant®s property line. For drop wire installed after January 15,
2001, a drop wire must be sufficient in capacity to allow the provi-
sioning of three individual basic exchange voice-grade access lines.

"Extension of service" means an extension of company distribution
plant for new ((tar#fFFed)) residential basic local exchange service to
a location where no distribution plant of the extending company exists
at the time an extension of service is requested. An extension IS con-
structed at the request of one or more applicants for service. Exten-
sions of service do not include trenches, conduits, or other support
structure for placement of company-provided facilities from the appli-
cant®s property line to the premises to be served. Extension of serv-
ice, as defined in this rule, does not apply to extensions of service
to developments or to extensions of service for temporary occupancy or
temporary service.

"Extraordinary cost” means a substantial expense resulting from
circumstances or conditions beyond the control of the company that are
exceptional and unlikely to occur in the normal course of planning and
constructing facilities contemplated by this rule.

"Order date™ as defined iIn WAC 480-120-021 (Definitions) means
the date when an applicant requests service unless a company identi-
fies specific actions a customer must first complete in order to be in
compliance with ((tariFfs—or)) commission rules. Except as provided in
WAC 480-120-061 (Refusing service) and 480-120-104 (Information to
consumers), when specific actions are required to be completed by the
applicant, the order date becomes the date the company receives the
completed application for extension of service.

"Premises™ means any structure that is used as a residence, but
does not include predominantly commercial or industrial structures.

((“Farirfed" —means—oftfered—under—a—tartf—Filed—vwirth—the—cormis—
sion-)) o

"Temporary occupancy'™ means occupancy definitely known to be for
less than one year but does not include intermittent or seasonal use
when the intermittent or seasonal use will occur iIn more than a one-
year period.

"Temporary service" means service definitely known to be for a
short period of time, such as service provided for construction huts,
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sales campaigns, athletic contests, conventions, fairs, circuses, and
similar events.

((&>Fariffed)) (3) Residential basic local exchange service.

(a) Each ((eempany—FeqH+Fed—te—f+le—taF+ffs—HndeF—RGW—89—36—%997

b)) wire line ETC must, within seven business days of an appli-
cant”s initial request, ((each—company—teo—which—(a)—ofthis—subsection
appHes—must)) provide the applicant with an application for extension
of service. The company must also provide the applicant a brief ex-

planation of the extension of service rules((G—inrcluding—thereqguire—
sent—that—subsequent—apphrecants—must—contribute—to—the—costofa pre—

((€e))) (b) The company must process applications that require an
extenS|on of service in a timely manner((s—eoensistent—with—theFolHlow-

((€3))) (4 Allowances. ))-

(@) A ((coempany-s—tar#fF)) company must allow for an extension of
service within its service territory up to one thousand feet at no

charge to the applicant. The ((tar#FF)) company may allow for an ex-
tension of service for distances over the allowance ((at—he—eharge—te

)) -
(b) The applicant is responsible for the cost of that portion of
the extenS|on of service, if any, that exceeds the allowance. ((When

(2){e){+++}—ef—th+s—seet+enT—the—eempany—must—eenstraet—the—extens+en
of—servieces)) The ((cempany-s—tarifF)) company must permit multiple
applicants to aggregate their allowances when an extension of service
to two or more applicants would follow a single construction path.

(C
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€4))) (5) Determining costs and billing for extensions of service
longer than allowances.

(a) The company must estimate the cost of the service extension
that i1s attributable to distribution plant that must be extended be-
yond the applicable allowance established under subsection ((3))) (4)
(b) of this sectlon

€©))) At the completion of the construction of the extension of
service, the company must determine the difference between the estima-
ted cost ((proevided—under—subsectron—D)-eyGr)—ofFthis—sectron)) and
the actual cost of construction. The company must provide to the ap-
plicant detailed construction costs showing the difference. The compa-
ny must refund any overpayment and may charge the applicant for rea-
sonable additional costs up to ten percent of the estimate.

((Ceh—Fhe—company—must—retain—records—pertaining—to—the—construe-

(6) Requirements for supporting structures and trenches.

(a) A company ((tar#FF)) may condition construction on completion
of support structures, trenches, or both on the applicant®s property.

(i) Applicants are responsible for installation of all supporting
structures required for placement of company-provided drop wire from
the applicant™s property line to the applicant®s premises. The company
may offer to construct supporting structures and dig trenches and may
charge for those services, but the ((tar#FF)) company must not require
that applicants use only company services to construct supporting
structures and dig trenches. The offer must clearly state that the ap-
plicant may choose to employ a different company for construction
services.
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(i1) The company ((#ar#£EF)) may require that all supporting
structures required for placement of company-provided drop wire Tfrom
the applicant™s property line to the premises are placed in accordance
with reasonable company construction specifications. The ((tariFF))
company must require that, once in place and in use, all supporting
structures and drop wire will be maintained by the company as long as
the company provides service, and any support structure and trenches
constructed at company expense are owned by the company.

(b) ((Fhe—tariFFmustprovide—that)) Once supporting structures,
trenches, or both, have been constructed, the company ((wiHH)) must
provide drop wire to applicants at no charge.

(7) Temporary service. ((Eaeh—ecompany—required—to—File—tariffs

)) A company
may not provide allowances (e.g., one thousand feet without charge) or

discounts on the cost of construction((=

date)) for extension of temporary service.

AMENDATORY SECTION (Amending WSR 03-22-046, filed 10/29/03, effective
11/29/03)

WAC 480-120-083 Cessation of telecommunications services. (1)
This rule applies to any telecommunications company that ceases the
provision of any telecommunications service in all or any portion of
the state (exiting telecommunications company). This rule does not ap-
ply to:

(a) Services offered by tariff that are subject to the statutory
notice requirements of RCW 80.36.110 (Tariff changes—Statutory notice
—Exception);

(b) Discontinuance of service to an individual customer in com-
pliance with WAC 480-120-172 (Discontinuing service—Company 1initi-
ated);

(c) Cessation of a service when the provider replaces the termi-
nated service with comparable service without iInterruption. For exam-
ple, the notice requirements of this rule do not apply when a local
exchange carrier (LEC) providing Centrex-type service with one group
of features replaces that service, without iInterruption, with a ver-
sion of Centrex-type service that has a different group of features;
and

(d) A service being discontinued that has no subscribers.

Changes i1n customers®™ service providers for local exchange and intra-
state toll services when there is a cessation of service are also sub-
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(3) A telecommunications company must deny service to a nonregistered telecommunications
company that intends to use the service requested to provide telecommunications for hire, sale,
or resale to the general public within the state of Washington. Any telecommunications company
requesting service from another telecommunications company must state in writing whether the
service is intended to be used for intrastate telecommunications for hire, sale, or resale to the
general public. If the service is intended for hire, sale, or resale on an intrastate basis, the
company must certify in writing, in the same manner as required by RCW 9A.72.085, that it is
properly registered with the commission to provide the service.

[Statutory Authority: RCW 80.36.010, 80.36.110, 80.36.320, 80.36.330, 80.36.333, 80.36.338,
80.01.040 and 80.04.160. WSR 07-08-027 (Docket UT-060676, General Order R-540), § 480-
120-061, filed 3/27/07, effective 4/27/07. Statutory Authority: RCW 80.01.040 and 80.04.160.
WSR 03-01-065 (Docket No. UT-990146, General Order No. R-507), § 480-120-061, filed
12/12/02, effective 7/1/03. Statutory Authority: RCW 80.01.040. WSR 94-20-010 (Order R-422,
Docket No. UT-940049), § 480-120-061, filed 9/22/94, effective 10/23/94; WSR 92-01-115
(Order R-353, Docket No. UT-910788), § 480-120-061, filed 12/18/91, effective 1/18/92; WSR
85-18-011 (Order R-233, Cause No. U-85-35), § 480-120-061, filed 8/23/85. Statutory
Authority: RCW 80.04.060. WSR 80-09-049 (Order R-147, Cause No. U-80-05), § 480-120-061,
filed 7/14/80; Order R-25, § 480-120-061, filed 5/5/71.]

WAC 480-120-071 Extension of service.

(1) This rule only applies to wire line eligible telecommunications carriers (ETCs) that receive
federal high-cost universal service support.

5-(2) Definitions. The following definitions apply to this section unless the context clearly
indicates otherwise:

"Applicant™ means any person applying to a telecommunications company for new-tariffed
residential basic local exchange service. Applicant does not include developers requesting
service for developments.

"Cost of service extension™ means the direct and indirect costs of the material and labor to plan
and construct the facilities including, but not limited to, permitting fees, rights of way fees, and
payments to subcontractors, and does not include the cost of reinforcement, network upgrade, or
similar costs.

"Developer" means any owner of a development who offers it for disposition, or an agent of such
an owner.

"Development” means land which is divided or is proposed to be divided for the purpose of
disposition into four or more lots, par-cels, or units.

"Distribution plant” means telephone equipment and facilities necessary to provide new tariffed
residential basic local exchange service to a premises, but does not include drop wire.

"Drop wire" means company-supplied wire and pedestals to be placed between a premises and
the company distribution plant at the applicant's property line. For drop wire installed after
January 15, 2001, a drop wire must be sufficient in capacity to allow the provisioning of three
individual basic exchange voice-grade access lines.

"Extension of service" means an extension of company distribution plant for new tariffed
residential basic local exchange service to a location where no distribution plant of the extending
company exists at the time an extension of service is requested. An extension is constructed at
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the request of one or more applicants for service. Extensions of service do not include trenches,
conduits, or other support structure for placement of company-provided facilities from the
applicant's property line to the premises to be served. Extension of service, as defined in this
rule, does not apply to extensions of service to developments or to extensions of service for
temporary occupancy or temporary service.

"Extraordinary cost" means a substantial expense resulting from circumstances or conditions
beyond the control of the company that are exceptional and unlikely to occur in the normal
course of planning and constructing facilities contemplated by this rule.

"Order date" as defined in WAC 480-120-021 (Definitions) means the date when an applicant
requests service unless a company identifies specific actions a customer must first complete in
order to be in compliance with tariffs-er-commission rules. Except as provided in WAC 480-120-
061 (Refusing service) and 480-120-104 (Information to consumers), when specific actions are
required to be completed by the applicant, the order date becomes the date the company receives
the completed application for extension of service.

"Premises” means any structure that is used as a residence, but does not include predominantly
commercial or industrial structures.

"Temporary occupancy" means occupancy definitely known to be for less than one year but does
not include intermittent or seasonal use when the intermittent or seasonal use will occur in more
than a one-year period.

"Temporary service" means service definitely known to be for a short period of time, such as
service provided for construction huts, sales campaigns, athletic contests, conventions, fairs,
circuses, and similar events.

(3) (&) FariffedrResidential basic local exchange service.

(a) Each wire I|ne ETC eempany F@%@M@%H#S—HHQ%R@A%%G—G&GH

Qle)—anhm seven busmess days of an appllcants |n|t|al request eaeh—eempany—te—whreh—(a}-ef

this-subsection-apphies-must-provide the applicant with an application for extension of service.
The company must also prowde the applicant a brief explanatlon of the exten5|on of service

rules

(b) {e}-The company must process applications that require an extension of service in a timely
manner.
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(_L(%)-Allowances

(@) A company's-tarif must allow for an extension of service within its service territory up to one
thousand feet at no charge to the applicant. The-tarif company may allow for an extension of
service for distances over the allowance-at-ne-charge-to-the-appheant.

(b) The applicant is responsible for the cost of that portlon of the extension of service, if any, that
exceeds the allowance.-\A 3 : AV SHay

{(2)e)(iiyof this-section.the-company-must construct the-extension-of-service. The company's
tariff must permit multiple applicants to aggregate their allowances when an extension of service
to two or more applicants would foIIow a single construction path.

(5) 4)y-Determining costs and billing for extensions of service longer than allowances.

(a) The company must estimate the cost of the service extension that is attributable to
distribution plant that must be extended beyond the applicable allowance established under
subsectlon (_)(—?;}(b) of thls sectlon

(b) {e)}-At the completion of the construction of the extension of service, the company must
determine the difference between the estimated cost previded-undersubsection(2){e)}{i)-ofthis
section-and the actual cost of construction. The company must provide to the applicant detailed
construction costs showing the difference. The company must refund any overpayment and may
charge the appllcant for reasonable addltlonal costs up to ten percent of the estlmate
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(6) Requirements for supporting structures and trenches.

(a) A company-tarif may condition construction on completion of support structures, trenches,
or both on the applicant's property.

(1) Applicants are responsible for installation of all supporting structures required for placement
of company-provided drop wire from the applicant's property line to the applicant's premises.
The company may offer to construct supporting structures and dig trenches and may charge for
those services, but the-tariff company must not require that applicants use only company services
to construct supporting structures and dig trenches. The offer must clearly state that the applicant
may choose to employ a different company for construction services.

(if) The company-tariff may require that all supporting structures required for placement of
company-provided drop wire from the applicant's property line to the premises are placed in
accordance with reasonable company construction specifications. The-tariff company must
require that, once in place and in use, all supporting structures and drop wire will be maintained
by the company as long as the company provides service, and any support structure and trenches
constructed at company expense are owned by the company.

(b) Fhe-tariff-mustprovide-that-eOnce supporting structures, trenches, or both, have been

constructed, the company-wiH must prowde drop ere to appllcants at no charge.

eenﬂsten{—wwh—ms—taﬂﬁ—and—mks—seeuen—A company—t&nﬁ—fepe*tean—ef—temﬁerapy—seﬂﬂee

may not provide allowances (e.g., one thousand feet without charge) or discounts on the cost of
construction_for extension of temporary service.

[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 08-19-001 and 08-20-113 (Docket
UT-073014, General Order R-551), § 480-120-071, filed 9/3/08 and 9/30/08, effective 10/4/08
and 10/31/08. Statutory Authority: RCW 80.01.040, 80.04.160, 80.36.080, 80.36.300. WSR 00-
24-097 (Order R-474, Docket No. UT-991737), § 480-120-071, filed 12/5/00, effective 1/15/01,;
Order R-25, § 480-120-071, filed 5/5/71. Formerly WAC 480-120-170.]

WAC 480-120-083 Cessation of telecommunications services.



ATTACHMENT D



1. BACKGROUND

2 The Commission Staff has undertaken a comprehensive review of the above-referenced
Chapters of the Washington Administrative Code, and has proposed a number of
amendments, clarifications, and deletions to the rules. Staff helpfully provided
stakeholders with a redlined version of the rules, and a matrix summarizing the Staff
recommendations. On many of the recommendations CenturyLink agrees with the
proposed changes, or at least does not disagree. CenturyLink will simply remain silent
on those rules, but is very appreciate of the initiative taken by Staff to propose
elimination of outdated and unnecessary requirements, and to streamline and combine

rules where possible.

3 There are some rules where CenturyLink believes that additional clarification or
amendments are warranted. In addition, CenturyLink believes that in light of the robust
competitive market in Washington, other rules should also be deleted, and the
competitive marketplace should drive behaviors and company performance. Those rules

will be discussed in Section 11l in the narrative below.

I11.  ADDITIONAL RULE MODIFICATIONS

4 In this section of CenturyLink’s comments, rules that warrant additional clarification or
amendments, or which should be deleted entirely, are addressed in order from the

beginning of Chapter 480-120 WAC.
Part . General Rules

5 WAC 480-120-071 Extension of Service. This rule governs the obligation of a company

to extend service to unserved customers. Staff proposes to amend the rule to make it
applicable only to ETCs who receive federal high-cost universal service support. At this
time, CenturyLink meets that definition, and the high-cost support is not geographically

specific to any part of the state. However, with the upcoming implementation of CAF I,

CenturyLink
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that support, if a company receives it, will be granted on a census-block specific basis.

CenturyLink believes that the rule should be clarified so that it is applicable only in the
specific geographic area where a company receives universal service support. In other
words, receipt of high cost support in Morton, for example, should not trigger the

applicability of the rule in other, non-supported areas.

6 WAC 480-120-034 Classification of Local Exchange Companies as Class A or Class B.

In light of other proposed amendments regarding service quality reporting and financial
reporting, it is not clear that Class A and Class B distinctions serve any purpose, and

CenturyLink recommends that the Commission consider deleting this rule.
Part Il. Establishing Service and Credit

7 WAC 480-120-104 Information to Consumers. Staff has proposed certain modifications

to the rule, which are discussed below. However, as an overall consideration,
CenturyLink believes that the Commission should delete this rule, on the basis that the
competitive market, not regulatory mandates, should dictate the manner and type of
communications that the company has with its customers. CenturyLink does currently
send confirmation notices to customers, and has no plans to change that practice if the
rule were repealed. Nevertheless, with the presence of pervasive and effective
competition for telecommunications services in the state, it seems unnecessary for the
Commission to dictate the time, manner, and content of companies’ communications with

their subscribers.

8 CenturyLink specifically opposes the modifications to subsection (1)(c). Staff
recommends that the rule be modified to require the company to notify customers of
certain information that was previously required to be included in the white pages
directory (information on establishing credit, how a bill becomes delinquent, WTAP,
etc). However, when the Commission amended the directory rule in May of 2013, it

eliminated those requirements, which have now not been in place for over a year.
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INITIAL COMMENTS OF CENTURYLINK 1600 7™ Ave., Suite 1506
Page 3 Seattle, WA 98191
Telephone: (206) 398-2500
Facsimile: (206) 343-4040



	171082-Staff-DeMarcoDeclaration-6-22-18
	Attachment A - UT-073014 Line Extension Rule Text - Final
	ATTACHMENT A
	Attachment A - UT-073014 Line Extension Rule Text - Final

	Attachment B - UT-140680 WAC 480-120 Final Rules (excerpt)
	ATTACHMENT A
	Attachment B - UT-140680 WAC 480-120 Final Rules (excerpt)

	Attachment C - UT-140680 General Rules Draft Redline (excerpt)
	ATTACHMENT A
	Attachment C - UT-140680 General Rules Draft Redline (excerpt)

	Attachment D - UT-140680 CenturyLink Initial Comments (excerpt)
	ATTACHMENT A
	Attachment D - UT-140680 CenturyLink Initial Comments (excerpt)




