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Product Description B Hlstory Log
Pricing I
Features/Benefits Product Description
Applications White Pages Directory Listings service consists of Qwest placing the names, addresses, and telephone
numbers of your end-users In Qwest's lisling database and providing such listings to Qwest's officiel
implementation directory publisher, Dex and te other white pages directory publishars for the purpose of publishing the
listings in the white page directorles. These listings are based upon information you provide to Qwest.
Pre Ordering .
Wholesale Whits Pages Directory Listings service ie available to the following:
Ordering
o o Reseller Compstitive Local Exchange Carriers (CLECS)
Provisioning » Faclliity-Based CLECs

Maintenance You will recsive one primary listing for each main telephone number belonging to your end-users at no

charge. A courlesy yellow page appsarance In the Dex® Yellow Pages (Dex® is the trademark of the R.

B'""".g H. Donnelly Company) Is Included with each primary business listing. Promium and Privacy Listings (e.g.,
Trainin additional, foreign, cross-reference, non-published, etc.) will be provided at rates Identified in applicable
9 state specific Tariffs/Catalogs/Price Lists less the applicable wholssale discount. For Centrex
Plus/Centron accounts, each end-user's Primary or Main station line receives one free Listing (Universal
Contacts Sarvice Order Codes (USOCs) = JUL, JUF, or LBS). The Directory Listing Section of the various state
. {arlff documents provide dstalled descriptions of the listing service.
s

Your and-user listing information supplied by you to Qwaest will be included In Qwest's Directory
) databasos and will be provided to other DA providers with the exception of nonpublished
telephone numbers.

RS End-uger listings will also be made available to directory publishers and other third parties based upon
COMMENTS the terms Identified in your written authorization for the use and dissemination of such listings.

Qwest will take steps to ensure that your end-user listings information is non-discriminatory in
appsearance and Is integrated into the appropriate white page directories. Dex, Qwest's official publisher,
ostablishes and maintains white page directories. Directory publication decisions (e.g. which communitiss
to include in each directory or whether to Interfile or sectionalize community listings) are the responsibility
of Dex.

Dex will provide your end-users with directories upon receip! of an order establishing new local exchange
- telephone service, during annual mass direclory distributions, and upon request from you or your end-
users. Dex contact information is available in the Whelesale Customer Contacts.

In order that you may ensure your end-users' listings are included accurately In Qwest's lislings database,
Qwest provides access {o your listings information as It appears in Qwest's listings database. Providing
your listing Information to you gives you an opportunity to ensure your end-user listings were completed
as ordered. Listing and confirmation services Include:

o Directary. Service Confirmation & Error. Detail (OSRED) Report and Firm Order Conficmation
(EQC)
.o Vaeiification Proofs
* Directory Listing (nquiry System
Avallabllity

White Pages Directory Listings service is avallable throughout Qwest's 14-state local service territory.
Occaslonally, business rules may be slightly different for a state. Differences, where applicable, are
identlfied in the state specific TasiflsiCatalogs/Price Lists and lislings Training documents.

Not all Qwest products include White Pages Directory Listings. For information regarding whether the
product you ordered includes White Pages Directory Listings, refer to Qwast Wholesale Preducts and
Services. If the product you ordered does not include White Pages Directory Listings, you may order them
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on a stand alone basls as described In this document as Facllity-Based Directory Listings (FBDL).
Terms and Condltions

For delaﬂs and descriptions of listings optlons and types ses the applicable Qwaest retail
i CLEC alogs/Price Lists. All listings options and types availabls to Qwest retail end-users are avallable
o s.

F BDL Is a product for Fecliily-Based CLECs who want their end-user listings on the Qwest Dlrectory '
Asslstance database and avallable to other 3rd Party DA providers and directory publishers. Specific
ordering guidelines are provided in the "Ordering” Sectlion of this document.

Dex provides white pages directory publishing schedules and deadlines upon request.

It mey be necessary for Qwest to ask for a copy of your end-user’s business license to validate that their
namao Is listed correctly. The business license must be valid in the state(s) In which the end-user's listing
will appear or we will not be able to accept the listing.

Listings Types Include:

¢ Pdmary or Maln Listing includes the nama(s), address (listed and premises address where service
is located), and the telephone number of the exchange access line service for each end-user.
e Premium Listings examples Include:

Pre'mlu'm Lletlnée Descrlptlon

Addnhonal Listing |A listing that is In addatlon to lhe pnmery llstlng provlded for exchange
access line service. It is provided In the same directory as the primary
listing. Additional Lisiing — Wireless/Cellular Services: The listing format
must be Straight-line Under/indent (SLU) or caption (see listing formats

[P S—

below) :
Alpha Telepnone An addntlonel Ilsllng ptovlded wnth an alphabellc 1ranslallon ol the end-
Number Listing user's telsphone number In the Dex® White Pages directory. The alpha

characters must translate to the numeric equivalents on the telephone
key/dial pad. A numeric listing must be assoclated with the alpha display
and must immediately follow the alpha line.

Alternate Call Listlng that refers callers {o an altemate number durlng cerleln hours or on
Listing centain days, or "if no answer” Is received at the main number. The
alternate number may be that of a different service of the same subscriber
or of a service furnished by a different subscriber. In the laiter case, the
subscriber desiring the Alternate Call Llsung must have the consent of the

. .. P Otherparty S - N L s .-
Answering Service |Llsling for pelrons of Telephone Answenng Servlce Bureaus or Enhanced :
Listing Sarvice Voice MailBox providers. One Answaring Service Listing can be

_eslabllshed lor each patron lelephone number
Cross Reference  iAn addltlonal llstlng by which the subscnber I8 oommonly known or a

Listing ireference to a complete or new name made obsolete by achangeina
|firm's name.

Emall/Uniform A Ilshng package conlalmng bolh lhe emaﬂ and URL Ilstlngs Emall and

Resource Locator | URL listings are grandparented for business subscribers only.

(URL) Listing

Packaga

Enterprise Listing | An addifional listing that provides a coded number that callers use to place
an auloma’llc collect call to the llsted pany

Emall Listing ldent«f oS lhe subscnbers emall address on the World Wde We .

addresses must contaln an @ sign, e.g., [emekan@msn.com. Addresses

will appear in the Dex® White Pages directory and on DA. Email Llstlngs
are grandparented for busmess subscribers only.

Foreign Listing An additional listing In the Dex® White Pages directory or on DA for a
servloe area other than the one In whle_h lhe pnmary Iisllng appears. _ﬁ

ih'f'é}'éaau&ﬁél l;leling Llstlng 1hat provldes addlllonal melerlalhnfonnallon, that Is non-
promotional in nature, included with a primary, additional, or foreign listing
and ls beneﬁclal o the directory user for the proper routing of calls

Joinl Ueer l.ls'tlng Llsﬂng used when a soparate buslneea (person firm, or corporatlon)

(Aleo known as shares the telsphcne service of enother subscriber. The primary

Alternate User subscriber is responsible for the ordering and payment of charges.
(AU)) v :
Speclal Non- Listing for services that are not entitled to a primary listing or not charged
Published for a non-published primary fisting. Thess listings do not resids in the

listing databases for Dex® White Pages and Direclory Assistance. They
sausfy Qwest system needs fq_r vanous enlfles and name creahon

URLLlslmg Identlﬁes the subscrlber‘s URL address on the lnlernet‘s World V\ﬁde Web
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An example of a standard URL is: hitp://iwww.qwest.com. URL listings |

cannot contain an @ sign. Addresses will appear in the Dox® White Pages
directory and on DA, A courtesy yellow page listing Is not provided. URL |
Listings are only available to Residentlal end-users. Business end-users
should contact Dex.

o Privecy Listing includes non-published and non-listed listings. Non-published ilstings are not
includad in white page directories and are not available {o DA users. Non-listed listings are not
inciuded In white page directories but are included on DA service. Additional Privacy Listing
cptions are available, {2.9., omit address, no soiicitation, etc.). - o

Listings Formats include:

o Straight-line Listings Include a name and may include a nickname, title, designation, address, and
telephone number. 1t is considered a non-complex type of listing.

e SLU Listings have more than one listing. It is used to prevent repstition of & name. The SLU listing
is always indented under a stralght-line listing. it is considered a non-complex type of listing.

« Caption listings congist of a single appearance of a name, known as a caption header, under
which lislings of branches, depariments, etc. are indented. A caption header does not include a
telephone number. There Is no restriction on the maximum number of Indented listings aliowed in
a caption set. It is consldered a complex type of listing.

Pricing

Rate Structure

Product  [Rocurring and Nonrscurring Chargo Information
All Products | Monthly recurring and nonrecurring charges are the relail teriffed rate minus the
{oxcept FBDL) wholesale discount spgclﬁed in your In_l9r_gt_)g|_1__99l9n Agreement or E_"_‘_e_“_‘fﬁ‘_j_{{’_‘f_ shest.

Resale Nonrecumring Subsequent Order Charges are the retall tariffed Listings Changes rale
minus the wholesale discount speclified In your Interconnection Agresment or amended
rate sheset. The 1W1 USOGC will be used to assess this charge in all states except North
Dakota and lowa. In these states Qwest will assess the Subsequent Order Charge by
using a nonrecurring service charge order entry. Monthly recurring charges and
nonrecurring charges for Listings are the retall tariffed rates minus the wholesale
discount specifled In you Interconnection Agreement or amended rate sheet. Retall
Listings rates are located in state specific Tariffs/Catalags/Price Lists

Commercial | Specific monthly recurring charges and nonrecurring charges for Listings are located in

Local the Angillary Services, White Pages Direclory Listings Facliities-Based Providers i
IExchange gection of your Interconnection Agreement or amendsd rate sheet. ;
FBDL Monthly recurring charges are the retall tariffed rate minus the wholesale discount |

specified in your Interconnection Agreement or amended rate sheet. Nonrecurring
charges do notapply toFBOL.  ~ e

Rates

Premium and Privacy Listing prices can be found in the applicable Qwest retail Teriffs/Catalogs/Price
Lists. Rates and/or applicable discounts are available in Exhibit A or the specific rate sheat in your
Interconnection or Resate Agresment.

Tariffs, Regulations and Pollcy

When two or more local exchange access lines are served as a hunt group, only one Primary Listing is
provided.

Primary Listings are provided for Joint User Service and PBX Systems. State speclfic exceptions can be
found in the state Tariffs/Catalogs/Price Lists.

Optional Features

Options regarding the use and digserination of your listings to white pages directory publishers are
Identified in your Interconnection Agreement with Qwest. Changas to your current choice for Qwest's use
and dissemination of your end-users' listings for purposes of white pages diractory publishing must be in
writing and delivered to your Qwest Service Manager.

Features/Benefits
i_Fea “;w; . ' -. -
j Qwest automatically provides DA . nd-user listings will be made available to users l
lappearance for your end-user listings. | of Qwast DA services and the DA services of other providers :
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who purchase the Qwest DA database for their service
L offerings. ]
Timely and accurate listing update Processes have been established o ensure that your ené:—h
process. user listings are updated to DA on a daily basis. These

processas are designed to update DA and publisher systems
e v fona flow-through basis.

White Page (WP) and Yeliow Page (YP) | Allows you the flexibility of automatically selecting WP and YP
directory appsarances are provided to | services for your end-users from Qwest or negotialing your
end-users based upon your directives. | own separate agreemani(s) with directory publishers and

) ) other third parties.

v e C e e e e Y |

‘Applications

Integration of your end-user listings into Qwast's DA service provides universal access to your end-user
listing information. .

Integration of your end-user listings Into telephone directorles, published on behalf of Qwest, provides
unlversal access {o your end-user listing information.

Implementation
Product Prerequisites

If you are a new Facillty-Based CLEC or Reseller CLEC and are ready to enter the Interconnaction
buginess with Qwast, view Getling Started for Facility-Based CLECs or Gelling Starled for Resellers. If
you are an existing CLEG wishing to amend your Interconnsction Agresment or your New Product
Questionnaire, you can find additional informatlon in the Interconnecti .

Qwast offers an Opporunily For Earlier Ordering (See step 7 of the Getling Started as a Facllity-Based
CLEC document) that may ba applicable 1o your request. Once the Qwaest Sales Executive has received
the completed New Customer Questionnaire and conveyed the listing instructions to the assigned Qwest
Listing Account Manager, you may begin submitling listing order activity.

Pta-brdorlng
General pre-ordering Information s located iri the Pre Ordering Overview.

Listing Reconclliation (LSTR) Is used for FBDL only, The LSTR process wili allow you to view your end-
user listings to prepare for the Ordering process.

To view end-user lsting Information as it appears In the listings database, access the Diractory Ligting
Inquiry_System.

Contact your Qwest Sales Executive with questions. If you do not know your Qwest Sales Executive, click
j ) informati

Ordering

FBDL Is an ordering option available to Facillty-Bagsed CLECs that do not require any other producis or
servicas from Qwest. FBDL may be ordered via Interconnect Mediated Access (iMA) Graphical User
Interface (GU1) Extensible Markup Language (XML) or manually by facsimile. Facility-Based CLEC's
ordering via any of these methods should view the Qwest Local Service Ordering Guidslines {(LSQG)

“LIstings Only" is an ordering method used to make additions, deletions, or changes to directory listings
after a resold or Commerclal Local Exchange Services line is established. This product is ordered with a
unique Purchase Order Number (PON) with the Request Type (REQTYP) = HB on the Local Servica
Request (LSR) Form. It is not used for Facility-Based CLECS' listings requests.

The non-billable Privacy Listings USOCs (NLE, NP3) are applied upon request if permitted by state tariff.
For non-billable Privacy Listing criteria, see the applicable Qwest Ratail Tarlffs/Catalogs/Price Lists. If the
service being provided is a Market Expansion Line (MEL) service and your end-user requests a non-
published main listing, Qwest will apply the NPE USOC. Refer to Resele - Market Expansion Line® (MEL)
for specifics on ordering non-published MEL services.

To request a non-billable Privacy Llsting on your end-user's Resale or Qwest Local Services Platform®

(QLSP®) account, populate the End-user’s Other Service (EOS) field on the Directory Listing {DL) LSOG
(Local Service Ordering Guideline) form.

To request a non-billable Privacy Listing on your end-user’s data line, the Manual Indicator (Mi) field on
the Local Service Request (LSR) LSOG form must = Y and the REMARKS figld must contain the
following slatement: "This loop will be used for data only.” Note: Data only is defined as not having the
capacity to be used for dual purpose service that fncludes volce. A dedicated printer is supported by a
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data only loop and It Is an example of a single purpose service. FAX machines, Computer Systems, and

Alerm Systems are supported by loops that capable of dual purpose service that Includes voice and they
are no longer includad in the definition of "data only."

You may choose (o order a Business Listing on your resldential account. The Business Listing must be
non-published.

All Privacy Listings submitted as Facility Based Directory Listings (FBDL) are bllled the applicable
monthly recurring rates,

If you submit a LSR with ACT = V (Conversion as Speclfied) to psrform a complete end-user migration,
the Qwest Flow Through System (FTS) will process your request and provids the end-slate identified on
your LSR. FTS will retain or creats all the listings on your LSR and remove any listing that is on the end-
user Customer Service Record (CSR) but not identified on the LSR. This type of processing is applicable
to requests involving Resale POTS, Line Splitling, Commerclal Local Exchange Services POTS, and
Centrex 21 products.

Additional information for Listings related 1o Local Number Portability (LNP}, Including Simple Port
Requests {SPR) is provided in the Ordering Ssction of the LNP. PCAT

General ordering aclivities are described in the Qrdering Overview.
White Pages Directory Listings service requests are submitted using the following LSOG forms:

e LSR
¢ End User (EU)
e Direclory Listing (DL)

Field entry requirements are described in the L.SQQG.
Service requests should be placed using IMA XML, IMA GUL, or faxed:
Qwest contact Information is avallable in the Wholesale Gustomer Contacls.
Note: IMA FBDL is a batch update process
For manual diractory listing order forms:
¢ Click on View Forms to select the LSR, EU, and DL forms from the view forms window.

For speclfic ordering informatlon refer to the Directory Uisting, Providers Business Procedures.. Directory
listings user Information is available for Reseller CLECs and Facility-Based CLECs on the Qwast Course

Catalog Web page.

Service interval guidelines are found in the Service Interval Guide (SIG).

For additional information related to USOCs and Field Identifiers (FID) refer to USQC / FID Finder.
Provisioning and Installation

Qwest does not accept future service completion dates for FBDL orders, Directory listings orders
submitted by Faclllty-Based CLECs for FBDL should always have a designaled service completion date
that matches the date the order was sent to Qwest. FBDL orders are updated directly to the Qwest listing
databage at the close of each business day. All dally updates from the Qwest listing database are fed
directly to DA and directory publishers.

Directory listings orders for Resale and Commercial Local Exchange Services products may be submitted
to Qwest with a future service completion date whether the order is for listings only or Includes other
services. These listings orders can be submitted to Qwest with future service completion dates because
they flow through a service order processor that manages date driven activity.

A Jeopardy occurs on a service request If a condition exists that threatens timely completion. Directory
listings that are part of a service request jeopardy will not be established until the jeopardy Is cleared.
Joopardy codes are described in the Provisioning and Installation Qverview.

Listing and confirmation services Include:

e DSRED Report and Firm Order Confirmation (FOC):
© Refer to Directory Listing Providers Business Procedures and Download R.
o Click on the page number associated with DSRED Report for Facllity-Based Directory
Listings In the Table of Contents to obtain this Information.

Facility-Based CLECs may refor to the IMA Facility Based Direglory Listings Corrective Procedures and
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Confirmation/Error Codes for additionat detailed information regarding DSRED,

o Verification Proofs:
o Refer to Directory Listing Providers Business Procedures and Download it.
o Click on the page number agsociated with Verification Proofs in the Table of Contents to
obtain this information.
» Direclory Listing Inquiry System - See Directory Listing Inquiry System CLEC User Guide
» Manual Listings Inquiry:
o Refer to Directory Listing Providers Buslness Proceduras and Download It.
o Click on the page number associated with Listing Inquiry in the Table of Contents to obtain
this information. ’

FOC Intervals are avallable In the SIG.
Maintenance and Repair

If a listing appears Incorrectly on DA or in a published telephone directory, you should validate the listing
agalnst your own records to determine whether the snd-user information Is listed as requested. Once you
notify Qwest of a discrepancy, the following steps will be taken to correct listing errors:

o Non-complex Listings - Reseller/lUnbundied Network CLECs:
o lfthe listing appears exactly as it was ordered, you should submit a DL request to Qwest
to corrsct it ‘
o Ifthe listing does not appear on DA or in a published dlrectory as It was requested, you-
should contact Customer Servica Inquiry and Education (CSIE) Center:
» A Qwast Service Delivery Coordinator (SDC} will compare the request forms {e.g.,
LSR, EU, and DL) you submitied to Qwest to the listing data in the listing
database. )
» lf the request forms and the listing information in the listing dalabase match, you
will be advised to submit a DL request to correct the discrepancy.
»_[f the Information In the listing database or on the service order does not match
what was submitted, Qwest will issus a correcting order.
= If Gwest cannot retrieve the request forms, you will be contacted to obtain
additional Information.
o If the listing inquiry requires further investigation, a trouble ticket will be Issuad and a SDC
will keep you apprised of the status of the ticket until it is closed.
e Complex Listings - Reseller/Unbundled Network CLECs:
o Qwast contact information Is avallable in the Wholesals Customer Contacts or you can
contact your Qwest LRS Manager by refsrring to Wholesale Customer Contacls.
o Non-Complex or Complex Listings - Facility-Based CLECs:
o Wthe FBOL appears exactly as it was ordered, you should submit a DL request to Qwest
to correct It. -
it the FBDL does not appear as you requested, contact the Qwest Listing Operations
Center (LOC) for assistance Qwsst contact Information Is available In the Wholesale
Cusfomer Contacls.

Qwaest will compare the informatlon In the listing database with the request forms {e.g.,
LSR, EU, and DL).

o Ifthe listing data on the request forms does not match what is currently in the listing
database, Qwest will update the listing database by correcting the listing information to
match the information shown on the request forms.

o Ifthe listing data on the request forms malches what currently exists In the listing
dalabass, you should issue a DL request to corract the discrepancy.

o Ifyou contact the LOC, a FBDL Listing Help Ticket will be created by an Order Speclalist and you
will be provided with a ticket number for each call, For additional information regarding the FBDL
Listing Help Ticket Procass refer to the Directory Lisling Providers Business Procedures.

¢ Malntenance of Foreign Listings

o Directory publication decisions (e.g. which communities to include in each directory or
whether to interfile or sectionalize communily listings) are the responsibility of Qwest's
officlel directory publisher, Dex .

o The Dex® White Pages section of a directory may be interfiled to Include multiple
communities and exchanges or it may include separate sections based on the publisher’s
criteria (8.g. by discrete community or other relevant geographic division).

o If Dex notiflos Qwest that it Intends to change the configuration or scoping of a directory,
Qwest will provide you with a couriesy nolification because the change may affect your
end-user's requirements for Forelgn Listings.

While Qwest makes every effort to ensure the accuracy of end-users' listing(s), It Is possible that
inaccurate listing(s) or listing(s) that do not mest Qwaest's business rules exist prior to your conversion
order. You can determine this by checking Directory Listing Inquiry System (DLIS) or the CSR and
requesting changes prior to submitting a conversion order. If, however, the LOC identifies such listing(s)
after your conversion ordsr has processed, they will query you and request a correcting order. If a
correcting order is not received within ten (10) business days for the erred listing(s), the LOC may
update/dalete the listing(s) following the initial query and will nolify you of the change via e-mail (unless
other wise specified).

Billing
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Premium and Privacy Listings for all services, excluding FBDL, are billed on a Customer Records and
Information System (CRI1S) end-user or your summary bill.

Billing for Premium and Privacy FBDL wlil reflsct charges for listings retalned in the Qwest listing
database at the beginning ¢f the current billing month. You will receive credit for the entire month for
listings deletad.from the listing database after the first business day of the previous billing month.
Prémlum and Privacy FBDL are billed on a Qwest Local Exchange Invoicing System (LEXCIS) involice.
Billing contact Information will be provided on the involce in the event you have qusstions.

CRIS billing is described in BMMM&IL&HMLBM&S.&DMDMMMMB@
LEXCIS biiling is described In Bllling Information - Local Exchange Cardec Involcg System (LEXCIS).
Training

View Qwest courses b)-; clicking on Course Calalog.

Contacts

Qwest contact information is available in the Wholesale Cuslomer Contacts.

Your Initial point of contact is your Qwest Sales Executive. If you do not know your Qwest Sales
Exscutlve, click here for additional Information. Once Qwest has recsived your complsted New Customer
Questionnalre, 2 Qwest Listing Account Manager will be assigned 1o you. If you have a question,
concerm, or issue regarding your DSRED reporis or listings order(s), you may call the Listings Operations
0ustomelr Service number (1-800-347-8353) for assistance. Qwast contact Information Is available in the
Wholesala Customer Contacts.

lssues oulslds the provigion of basic white page directory listings, such as yellow pages advertising,
yellow pages listings, directory coverage, courtesy contact Information in the call gulde pages or access
to premium customer guide pages (phone service pages), applicable listings criteria, white page
enhancements, and publication schedules will be the subject of negotiations between you and directory
publishers, including Dex or any other contracted ofiiclal publishers. If necessary, a Qwest representative
will facllitate discussion between you and Dex.

Frequently Asked Questions (FAQs)

1. How do | submit my listings to Qwest?

Qwaest offers an IMA XML file transmission update process and IMA GUI ordering solutions. Manual
order submission (by facsimile) Is also avaltable and should be negotiated with your Listing Account
Manager.

2. If | have negotiated to use the manual ardering process, what forms do | use?
You must uge Qwest LSOG forms. Qwest doas not accept any other version of a manual order form.

3. Which order forms do | use?
Depending on the service, you will always be required to submit a LSR, EU, and DL Form. The LSOG will
ald you in identifying when to use each specific form and the rules for complefing It.

4. Will t recelve a Flrm Order Confirmation for my ilsting order?

Yes, If the listing Is recelved via an elsctronic format, an eisctronlc FOC will be returned. FBDL orders
submitted via IMA GUI or IMA XML will. always receive the Initial and subsequent DSRED Reports
electronically. Orders submitted manually will receive DSRED Reports via fax.

5. Will | have an opportunity to check the listings for accuracy before directory closes?

Yes, you will receive monthly Verification Proofs containing the appearance of the listings on which there
was aclivity during the previous month. Complste enapshots of all of your listings as they appear In the
Qwest listings database are also avallable "On-Demand.” .

6. Can | list "Mr" and/or “Mrs" as part of a listed name?
No, all name(s) must have a proper first name or initial. However, Mr and Mrs cen be added as Title of
Address attributes.

7. Can | list a postal address as a listed address?
Yes, however, the service address Is still required.

8. Where can | obtaln Information regarding white page directory "close" dates?
You should contact Dex or the other independent directory publisher in which you desire to have end-
user listings appear.

9. Doss Qwast allow listing migration on Number Portabllity orders?
Yes, Qwest supports migration “as Is" with no changes to the listing, however, the listing must reside in
the Qwest listing database.
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