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REQUEST:

Does the Company agree that there are no demand response or time of use pricing programs useful or cost
effective for natural gas customers and that, as a result, the only potential benefits for the “smart meter”
technology proposed for natural gas customer meters relate to operational cost savings? If the answer to
this question is not “yes,” please explain your response in detail with specific examples and supporting
evidence.

RESPONSE:

. Avista did not evaluate or estimate the potential benefits associated with demand response or time of use
pricing for natural gas customers. But we don’t agree, however, with the subject statement that there are
no potential benefits related to advanced metering for natural beyond operational benefits. As one
example, the combination of advanced metering and smart thermostats could provide insights into poor
performing HVAC equipment and/or building envelope problems.
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