
Attachment C

2015 - All

Number Per 1,000 Lines

Billing 133 0.133
Performance/Repair 49 0.049
Customer Service 36 0.036
Other 31 0.031
Total 249 0.249

2015 - All

Number Per 1,000 Lines

Billing 314 0.314
Performance/Repair 21 0.021
Customer Service 25 0.025
Other 10 0.01
Customer Difficulty/Education 20 0.02
Total 390 0.39
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