BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper ) DOCKET TV-160215
Carrier Classification of, and Complaint for )
Penalties against: )

)  DECLARATION OF
DARRYL HORNE d/b/a AAA BUDGET )  MEGAN BANKS
MOVING, DEMO & HAULING aka AAA )
BUDIJET MOVING AND HAULING )

)

Megan Banks, under penalty of perjury under the laws of the State of Washington, declares

as follows:

L.

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection Section.
As a Compliance Investigator, niy responsibilities include conducting
investigations regarding the business practices of regulated utility and
transportation companies. As part of those duties, I investigate household goods
carriers that may be operating without the required Commission permit.

I began an investigation into the activities of AAA Budget Moving, Demo &
Hauling after finding a craigslist.org advertisement for the company. The
company’s craigslist.org adveitisement provided a name, Darryl, and a telephone
number, (206) 351-6565.!

On January 26, 2016, I conducted a reverse search on www.accurint.com for
(206) 351-6565. The search produced multiple results for Darryl Horne. The
most recent address for Mr. Horne was listed as 806 26" Ave. S., Apt. A, Seattle,
WA 98144-3061.2

I reviewed Commission records related to AAA Budget Moving, Demo &
Hauling to determine whether the company held a household goods permit.
According to Commission records, a previous investigator sent a compliance
letter on June 7, 2013, to Mr. Horne at 29904-21st Ave. S., Federal Way, WA
98003, (1) outlining the licensing process for household goods movers, directing
Darryl Horne to (2) become licensed within a reasonable time, (3) cease
unpermitted operations, and (4) outlining the consequences of operating as an
unpermitted household goods mover in Washington State. No response was
received and the letter was not returned.

I See Attachment A for a copy of the company’s craigslist.org advertisement, which I printed on January 26,

2016.

2 See Attachment B for www.accurint.com cover page, which [ printed on January 26, 2016.
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5. On January 27, 2016, I conducted a search of the Washington Department of
Revenue’s Business Licensing Services for “Darryl Horne.” The search
produced one company, Darryl Emanuel Horne d/b/a AAA Budjet Moving and
Hauling, with a business and mailing address of 29904-21st Ave. S., Federal
Way, WA 98003.

0. On January 26, 2016, I sent a text message to (206) 351-6565 and requested an
estimate for a move from a one-bedroom apartment in Queen Anne to a two-
bedroom apartment in Burien. I received a text message in response on January
26, 2016, from a person who identified himself as “Darryl.” “Darryl” responded
the move would cost around $300 and would include two to three movers and a
truck.

7 On February 8, 2016, I confirmed that no permit application had been submitted
for “Darryl Horne,” “AAA Budget Moving, Demo & Hauling,” or “AAA Budjet
Moving and Hauling.” A search on www.craigslist.org for (206) 351- 6565
produced 92 advertisements between February 1 and February 8, 2016.* Multiple
advertisements stated that the company specialized in hauling, demolition, and
moving, and listed appliances and furniture as two of the items the company
hauled.’

8. On February 10, 2016, I sent a text to (206) 351-6565 and requested an estimate
for a move from a one bedroom apartment in Ballard to a three bedroom house in
Burien. On February 10, 2016, an unidentified person responded by text message
and quoted $350 for the move. When [ asked, he stated that the costs included
three men and that he would provide the truck.

DATED this 2 day of March, at Olympia, Washington.

M Bl

ME@ BANKS™

3 See Attachment C for the business license associated with Darryl Horne, which I printed on January 27, 2016.
1 See Attachment D for the list of the company’s craigslist.org advertisements, which I printed on February 8,
2016.

5 See Attachment E for one of the company’s craigslist.org advertisements, which I printed on February 8,
2016.
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Attachment A
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TRIPLE A BUDGET DEMO~HAULING~MOVING~JUNK REMOVAL FOR LESS | CALL NOWI 2
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Attachment B

Results1to4 of 4

Phone: 2063516565;
5% - PHONE [ TIMEZONE / CARRIER/
| NAME/SSN ADDRESS { RRTiREE VAT

29904 Mi-ﬁ%&@- PST MewCingular
ZISTAVE  Real-Tine Phanos Wireless PCS, LLC
3 WActve Phone

Federal

Way, WA

!
Residenco

26404 206351.656581-PST  NEWCINGULAR  (09/2006 - 0772015

DARRYL HORNE
H 21ST AVE WIRLESS
ss"_ RXR-KH-XAXK 5 Possibla Wireless SEATTLE, WA
LoxID: 1165947391 aypuaN, %
QB003-4247

800 26TH ) 85\ - PST _ NEWCINGULAR  D2/2008 - 122011
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hitps:ifsecure.accurint.comfapplops/main 1/26/2015
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Attachment C
Business Licensing Servica:Licanse Query Search

» Contact ug
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About us

.
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Chang ate your bus
Hose lo ines your Hosrge

Search Business Licenses

Licensa Information:
Entity Nama: DARRYL EHANUEL HORNE
Business Name: AA&BUDIET HOVING AND HAULING
Licansa Typa: Watddsglon State Busnrss
Entity Type: Sole Froprietor
UBX: GOLS05749  Aysn=is (D001 Lacalia ID-QO01
Status: Tochatk tha status of Lhls business, go to Ceparimeant of Revenus,

Location Address:
2591 215T WE S
FEDERAL WAY, VA, 96000
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16033 215TAVE §
FEDERAL VWAY, WA, 58003

Status Expleas
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A0A RUDIET MOVIHG AND HAULING Miiva KA
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a2011 w._gqi{ni on State Department of Revenue and its lesnsces, All thghts resenved,

hitp:ibls.dor.wa.govilLicenseSearch/igslicenseDatail aspx?Refl 0= 1629056
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Attachment D

seattle labor & moving "206 351 6565" - craigslist 1
cL -
all ggatie b B
-
labor & moving v
labor & moving -
[ emal
«| 206 3516565 IC] = 2=
O search tiizs only
Ol has image Iist | thumb | gakery | map |
O posted teday
[ search neardy areas newest | relevant |
Owinin aistanca o T ) s
reset _s2arch
o3 ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(ALL AREAS) pic map
feg TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS | CALLNOW! -
(ALL AREAS) map .
fs ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -
{ALLAREAS) map
53 ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING~HAULING -
(ALL AREAS) pic map
Fa8 TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS ! CALLNOW! -
(ALL AREAS) ple map
sa% TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS | CALLNOW! -
(ALL AREAS) map

Fas HAULING & DEMO FOR LESS* WINTER CLEANUP*FREE QUOTES*LL NOW! - (ALL AREAS) map

fo8 AAA HAULING & DEMO FOR LESS*FREE QUOTES ! BEST PRICES AND BEST SERVICE -
(ALL AREAS) map

ras ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(A1 Arass) mp

F:57 All Area Gresn Moving, Hauling, & Demo*Prices Negotiable* Call Us Now! - (ALL AREAS) map

fs7 TRIPLE A BUDGET DEMOQ-HAULING-MOVING-JUNK REMOVAL FOR LESS | CALLNOW! -
(ALL OVER THE PACIFIC NORTHIWVEST) map

f? SERVICE ABOVE THE REST* BUDGET DEMO & HAULING* CALL US NOW? - (A Areas) map
5ev 7 All Area Green Moving, Hauling, & Demo*Prices Negotiable* Call Us Now! - {ALL AREAS) plz map
sa? SERVICE ABOVE THE REST* BUDGET DEMO & HAULING* CALL US NOW! - (A§ Areas) mzp

57 AAA BUDGET HAULING & JUNK REMOVAL ~NEGOTIABLE PRICES! CALL TODAY! - {ALL AREAS)
plomap

57 ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -
(ALL AREAS) pic map

Far7 HAULING & DEMO FOR LESS*ALL SEASON CLEANUP*FREE QUOTES*CALL NOW1 - (ALL AREAS)
ple mep

hitp://seattle.craigslist.org/search/lbs?is_paid=all&search_distance_type=mid&query=206+351+6565 2/8/2016

DECLARATION OF MEGAN BANKS -9




seattle labor & moving "206 351 6565" - craigslist 2

f7 HAULING & DEMO FOR LESS*AIL SEASON CLEANUP*FREE QUOTES*CALL NOW! - (AL ARFAS) pio
m3p

* f2 ECO-FRIENDLY*SERVICE ABOVE THE REST...AAA BUDGET DEMO-MOVING-HAULING - _
(ALL AREAS) pic map
77 SERVICE ABOVE THE REST.. AAA BUDGET GREEN DEMO-MOVING-HAULING - (ALL AREAS) map

¥e7 ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING--HAULING -
{ALL AREAS) map

feo) SERVICE ABOVE THE REST* BUDGET DEMO & HAULING* CALL US NOWT - (ALL AREAS) map

fev7 HAULING & DEMO FOR LESS*ALL TYPES OF CLEANUP*FREE QUOTES*CALL NOW! -
{ALL AREAS) map

7 Take Advantage of the Great Prices Call- AAA Budzet Hauling & Demo - (ALL AREAS) m3p
£7 Take Advantaze of tha Great Prices Call- AAA Budget Hauling & Demo - (ALL AREAS) map
F? SERVICE ABOVE THE REST* BUDGET DEMO & HAULING* CALL US NOW! - {ALL AREAS) p'dnup

sa6 ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -
(ALL AREAS)

#4 SERVICE ABOVE THE REST.. AAA BUDGET GREEN DEMO-MOVING-HAULING - (ALL AREAS) pis
i

fas BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGOTIABLE PRICES! - (ALL AREAS)
m

+4 TRIPLE A BUDGET DEMO & HAULING*OUR. CUSTOMERS ARE # 1*FREE ESTIMATES -
{ALL AREAS) iz map

f6 HAULING & DEMO FOR LESS*COMPLETE SITE CLEANUP*FREE QUOTES*CALL NOW! -
(CALL NCAVI ALL AREAS) map

reo6 TRIPLE A BUDGET DEMO & HAULING*OUR CUSTOMERS ARE # 1*FREE ESTIMATES -
{ALL AREAS) map

fev6 TRIPLE A BUDGET DEMO & HAULING*OUR CUSTOMERS ARE # 1*FREE ESTIMATES -
{ALL AREAS) map

Fev6 HAULING & DEMO FOR LESS* COMPLETE SITE CLEANUP*FREE QUOTES*CALL NOW! -
(ALL AREAS) map

fev6 ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -
(ALL AREAS) pic map :

s 6 ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-~HAULING -
(CALL NCAVI ALL AREAS) map

fe6 ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(ALL AREAS) map

Fa 6 AAA BUDGET HAULING & JUNK & STRUCTURE DEMO*FREE ESTIMATES! CALL TODAY! -
(ALL OVER THE PACIFIC NORTHIVEST) map

fs BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGO PRICES - {ALL AREAS) pic map

hitp://seattie.craigslist.org/search/ibs?is_paid=all&search_distance_fype=mi&query=206+351+6565 21812016
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seattle labor & moving "206 351 6565" - craigslist 3

Fa6 All Area Green Moving, Hauling, & Demo*Prices Negotiable* Call Us Now! - {ALL AREAS) plc map

ra s ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -
(ALL AREAS) map

fa s ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-~HAULING -
(ALL AREAS) map

fos ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -
{ALL AREAS) map

fa s ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
{ALLAREAS) m3p

#s AAA BUDGET MOVING*HAULING*DEMO*NEGOTIABLE PRICES*FREE ESTIMATES - (ALL AREAS)
map

Fes s All Area Green Moving, Hauling, & Demo*Prices Negotiable* Call Us Now! - (ALL AREAS) plc map

fo s SERVICE ABOVE THE REST.. AAA BUDGET GREEN DEMO-MOVING-HAULING - (ALL AREAS) o
map

fo s HAULING & DEMO FOR LESS* CLEANUP*FREE QUOTES*CALL NOW! - (ALL AREAS) map

F s TRIPLE A BUDGET DEMO & HAULING*OUR CUSTOMERS ARE # 1*FREE ESTIMATES -
(ALL AREAS) map

s SERVICE ABOVE THE REST* BUDGET DEMO & HAULING* CALL US NOW! -
(CALL NOW! ALL AREAS) map

Fs ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(CALL NOAV: ALL AREAS) map

res HAULING & DEMO FOR LESS*COMPLETE SITE CLEANUP*FREE QUOTES*CALL NOW! -
(CALL NCAV! ALL AREAS) pic map

fFs TRIPLE A BUDGET DEMO & HAULING*OUR CUSTOMERS ARE # 1°*FREE ESTIMATES -
(ALL AREAS) map

ras HAULING & DEMO FOR LESS*COMPLETE SITE CLEANUP*FREE QUOTES*CALL NOW! -
(CALL NOWI ALL AREAS) map

fo s TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS ! CALL NOW! -
(Al Araas) map

s ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -
[ALL AREAS) pic map
s AAA HAULING & DEMO FOR LESS*FREE QUOTES! CALL NOW! - (ANl Areas) map

re s ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(Al Araas) map

s s BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGOTIABLE PRICES! - (ALL AREAS)
map
s+ TAKE ADVANTAGE OF THE GREAT PRICES CALL- AAA Budget Hauling & Demo - (ALL AREAS) map

#a+ AAA BUDGET MOVING* HAULING*DEMO*NEGOTIABLE PRICES*FREE ESTIMATES - (ALL AREAS)
mp

hitp://seattle.craigslist.ora/search/bs?is paid=all&search distance type=mi&query=206+351+6565 21812016
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seattle labor & moving "206 351 6565" - craigslist 4

fa4 TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS ! CALL NOW! -

(ALL AREAS) map
Fa AAA BUDGET MOVING*HAULING*DEMO*NEGOTIABLE PRICES*FREE ESTIMATES - (ALL AREAS)
map
Fat ¢ Take Advaniage of the Great Prices Call- AAA Budzet Hauling & Demo - (ALL AREAS) msp

fer 4 BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGO PRICES - (ALL AREAS) pic map

fcbs ECO-FRIENDLY*SERVICE ABOVE THE REST...AAA BUDGET DEMO-MOVING-HAULING -
(ALL AREAS) map

fes BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGO PRICES - (ALL AREAS) mep
Fet 4 Take Advantage of the Great Prices Call- AAA Budget Huling & Demao - (ALL AREAS) pic m3p
re s SERVICE ABOVE THE REST.. AAA BUDGET GREEN DEMO-MOVING-HAULING - (ALL AREAS) pic

mp

ra4 ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL USNOW! -
(ALL AREAS) m3p

fa s ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
- (ALLAREAS) plomp

fee4 HAULING & DEMO FOR LESS* CLEANUP'FREE QUOTES*CALL NOW! - (ALL AREAS) pic map

fers BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGO PRICES - {ALL AREAS) map

Feb 4 Take Advantage of the Great Prices Call- AAA Budzet Hauling & Demo - (ALL AREAS) map

Fa 4 SERVICE ABOVE THE REST-AAA Hauling & Junk Removal*Nego Prices*Frea Est - (ALL AREAS) plc map

£ s TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS | CALL NOW! -
(ALLAREAS) map

Feb4 BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGO PRICES - {ALL AREAS) pic map

Feb4 AAA BUDGET HAULING & JUNK & STRUCTURE DEMO*FREE ESTIMATES! CALL TODAY! -
(ALL OVER THE PACIFIC NCRTHWEST) m3 -

o4 BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGO PRICES - (ALL AREAS) pic map

b4 BUDGET DEMO & HAULING SERVICES*FREE ESTIMATES*NEGO PRICES - {ALL AREAS) map

feb s HAULING & DEMO FOR LESS*ALL SEASON CLEANUP*FREE QUOTES* CALL NOW! - (ALL AREAS)
man

ra 3 ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(ALLAREAS) map

oy AAA BUDGET HAULING, JUNKE REMOVAL & DEMO*FREE ESTIMATES! CALL TODAY! -
(ALLAREAS) ple map

fas ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(ALLAREAS) map

http://seattle.craigslist.org/search/lbs?is_paid=all&search_distance_type=mi&query=206+351+6565 2/8/2016
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seattle labor & moving "206 351 6565" - craigslist b

by AAA HAULING & DEMO FOR LESS*FREE QUOTES ! BEST PRICES AND BEST SERVICE - (ALL AREAS)
ma

Fev 3 ALL AREA GREEN MOVING, HAULING, & DEMO*PRICES NEGOTIABLE*CALL US NOW! -

(ALL AREAS) pic map

fo 3 HAULING & DEMO FOR LESS*ALL SEASON CLEANUP*FREE QUOTES* CALL NOW! - (ALL AREAS)

picmep

fa: TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS ! CALLNOW! -

(ALL OVER THE PACIFIC NORTHWEST) m3p

fv2 HAULING & DEMO FOR LESS*WINTER CLEANUP*FREE QUOTES*CALL NOW! - (ALL AREAS) map

Fe»t HAULING & DEMO FOR LESS*ALL SEASON CLEANUP'FREE QUOTES* CALL NOW! - [ALL AREAS)
plomep

Fev 1 AAA HAULING & DEMO FOR LESS*FREE QUOTES ! BEST PRICES AND BEST SERVICE -

(ALL AREAS) pic map

£ ECO-FRIENDLY*SERVICE ABOVE THE REST.. AAA BUDGET DEMO-MOVING-HAULING -
(A1 Araas) m3p

*pack fofop |
*back to top |

I , << | =pray | 1to92 B
S2016cIgElst hep safely privacy feedback cijobs fams bout mobile RSS (?)

hup'ﬂseatlle.craigslist.orgfseardﬂlbs?is _paid=all&search_distance_type=mi&query=206+351+6565 2/8/2016

DECLARATION OF MEGAN BANKS -13




Attachment It
TRIPLE A BUDGET DEMO~HAULING~MOVING~JUNK REMOVAL FOR LESS ! CALL NOW! 1

(CL) sealie>
zaate >
senvices >

labor & moving

Poated JSdupage
TRIPLE A BUDGET DEMO-HAULING-MOVING-JUNK REMOVAL FOR LESS ! CALL NOW! (ALL
AREAS)
W bavs tha best prices aroz=d tha Paget Scund~Give ms a call to sat up that junk removal teday!
We specizlize in Hrding, Damelitica, a=d Moving
W barz) Razardous waste 2ad wood that hys besa trated
Wa can bl the following Hited below:{ if it's oot oo the Mt telow it ask and wwll et yoa koow' )
CrasTuctica Dakds
Rarovs and bl anay blackberry bushes oo 2oy others.
Enictica & Foreclesura elesa cuts~(Heuses & Aparmnants borb)
Ceocrets, Sand, Dirt, or Gravsl
Appliances & Farniture
Crovrats
Lencber
Ditor Gravel
s e 500G 08 DEAE d3Y ONVICO s
Wa asvze you of cur professicaalises R gmanates yora will be watisSed! ‘

Excellont roforences availabls 2t your roguess. ¢ ¥4 Plaxsa Coll 206-351-8765, % Damy] 44 Thank Yeu!

g € maicalel= Ma3 s O OperGiatln

reply by emall:
5403216507 @ serv.craigsist.org

* A NOT cerfact ra mth umied e d senices o utus

hitp://seattle.craigslist.org/see/lbs/54032165607 html 2/812016
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TRIPLE A BUDGET DEMO~HAULING~MOVING~JUNK REMOVAL FOR LESS | CALL NOW! 2

©Nideragilat lalp dafely pivicy feddlack djots @mina abiid mobie

hitp://seattle.craigslist.ora/seelbs/5403216507 html 2/8/2016
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