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UTILITIES AND TRANSPORTATION Completed ACthlW RCpOI't

COMMISSION
Motor Carrier Safety
Upload? [] Yes XINo
1. Investigator(s): Richard Smith 2. Assignment No.: 110079
3. Current Date: 3-26-2010 4. Date of Activity: —3/24.25/2010
5. Carrier Name: —ColumbiaBasin-Meovers-And-Storage LLC Vv
6. Permit: THG-61164 7. If new entrant, date of temporary authority _ 11-19-2009
8. MOTCAR No.: L/ 70 7 7 9. Carrieris: [X] Intrastate Only
' [] Interstate Only
10. Industry Code: 207 ] Both Intra and Interstate
11. DOT No.: 1755040 12. MC No.:

13. [] Destination Check

[_] Attached is a copy of the Destination Check Safety Plan.
» Number of buses inspected: # of 9-15 passenger # of 16+ passenger
* Number of vehicle inspections: Level 1 Level 2 _ Level 3 Level 5 —
* Describe any special emphasis placed on the destination check and the results:

» What might we do differently to increase our success at the next destination check:

14. [_] Safety Complaint
[ ] Attach a copy of the Individual Safety Complaint Plan.
s What activity did staff complete for this safety complaint:
[ 1 Compliance review
[ ] Technical assistance
[ ] Number of vehicle inspections: Level 1 ____ Level2 ____ Level5__
[ ] Unannounced terminal visit
[_] Other (please explain):

Revised 11-03-09 ‘ 74&1



15. ] New Entrant — Charter, Auto Transportation

= s this carrier referred by FMCSA, operating intra and interstate: [ Yes [N
= [s this carrier based in another state, requesting intrastate authority:  [] Yes ] No
» [s this carrier based in Washington, requesting intrastate authority: []Yes [N
» Did staff complete the following:

¢ Inspect all vehicles between three and nine months? - [ Yes [] No
Number of vehicle inspections: Level 1 Level 2 Level 5
¢ Conduct a CR/SA between three and nine months? [1Yes [[I1No []JCR []SA

16. [X] New Entrant- HHG

» s this carrier referred by FMCSA, operating intra and interstate: [] Yes X No

= s this carrier based in another state, requesting intrastate authority: [ | Yes [X] No

= s this carrier based in Washington, requesting intrastate authority: [ Yes ] No

»  Did staff complete the following: '
+ Inspect all vehicles between three and eighteen months? X Yes [] No

Number of vehicle inspections: Level 1 Level 2 Level5 1

¢ Conduct a CR/SA between three and eighteen months? Xl Yes [ ]No XCR []SA
¢ Conduct technical assistance within three months? X Yes [ |No

17. [] Individual Safety Plan Only:
[ ] Attach a copy of the Individual Carrier Safety Plan.

»  What activity did staff complete for this safety complaint:
[[] Compliance review
[ ] Technical assistance
[ ] Number of vehicle inspections: Level 1 ____ Level2 _ Level 5
[ ] Unannounced terminal visit -
[ ] Other (please explain):

8. [ ] Compliance Review Data:
Safety Rating:  [X] Satisfactory [] Unsatisfactory [] Conditional
Number of vehicles operated: 1 '
Number of drivers operated: 1
Total miles for prior year: 2 ,389
Recordable accidents for prior year: —0——
Accident Ratio: _ 0.0

a =u = n = B —
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23. Relevant carrier history, if any: Previous CR 7-2008 received a satisfactory rating. Mrs. Eng forgot
to pay insurance premiums November 2009 and the carriers authority was cancelled by UTC. The

company immediately reapplied for authority and was issued provisional status 11-19-2009.

24. Findings: _ Company is sound and operating safely.

25. Recommended Action:
X No further action. .
[] Notify the company in writing of the findings by providing a copy of the CR, vehicle inspection
report, safety audit or other similar document.
[] Require the company to submit a compliance plan in response to the 15-day letter requirement.

[] Recheck — Compliance review (Date: )
[ ] Revisit to recheck a specific issue (Date: — )
Describe: :

[] Send the company a compliance letter. Require a response: [ | Yes [ ] No
[ Issue administrative penalties in the amount of $

[] Issue a complaint.

[] Stop company operations.

26. Is this carrier considered a high risk carrier as a result of this activity?
[ ] Carrier accident ratio is higher than aggregate ratio.
[] Carrier had an out-of-service ratio 25% or higher at the last vehicle inspection.
[ ] Carrier had a defect ratio 75% or higher at the last vehicle inspection.
[] Carrier received more than one conditional or unsatisfactory compliance review rating in more
than one of the last four compliance reviews (or less than four if four are not completed).

[] Other (please explain):

27. Additional Comments: Recommend permanent authority to be issued. Close and file.

Investigator’s signature:_Richard Smith %'( :

Initial review by: Date:

Reviewer’s recommendation:

Revised 11-03-09 . 4



Final review by: % %W/l/——a Date: D AT -0/

Reviewer’s recommendation:’ W MA) 50/ “M/ PM

y (/4
_ e 1Y sl £
UMY .
Date closed: - %j’ﬁ// ) By: Ch e
5 T R
Company name Columbia Bmovers Assignment # _110079

Staff Assigned Rick Smith

Revised 11-03-09



\ Washington Utilities & Transportation Commission .
@ USDOT# | Legal: COLUMBIA BASIN MOVERS AND STORAGE LLC

1755040 | Operating (DBA):
MC/MX #: 000000 State #: HG-61164 Federal Tax ID: 07-5314237 (EIN)
Review Type: Compliance Review (CR)
Scope: Principai Office Location of Review/Audit: Company facility in the U. S. Territory:
Operation Types Interstate Intrastate
Carrier: N/A Non-HM |Business: Corporation
Shipper: N/A N/A Gross Revenue: $29,938.00 for year ending: 12/31/2009
Cargo Tank: N/A

Company Physical Address:

1520 S Pioneer Way Suite B
Moses Lake, WA 98837

Contact Name: " Janae Eng
Phone numbers: (1) 509-760-7680 (2) Fax 509-766-7900
E-Mail Address: janae@columbiabasinmovers.com

Company Mailing Address:

1520 S Pioneer Way Suite B
Moses Lake, WA 98837

Carrier Classification
Authorized for Hire | Private Property
Cargo Classification :
LoWGeneralFreight o Household Goods e SO
Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N/A
Driver Information
inter Intra Average trip leased drivers/month: 0
< 100 Miles: 0 0 Total Drivers: 1
>= 100 Miles: 0 1 ~ CDL Drivers: 1
Equipment ’ o — -
Owned Term Leased Trip Leased

Owhéd "Term Leased Trip Leased' ~
1 0 0 !

Truck
Power units used in the U.S.: 1
Percentage of time used in the U.S.: 100

3/29/2010 1:09:17 PM Page 1 of 2 ll "l I"’E!IQILIE!MUEMI‘!MIH "" Capri6.7.1.2



7 % COLUMBIA BASIN MOVERS AND STORAGE LLC Review Date:
U.S. DOT #: 1755040 . State #: HG-61164 03/25/2010
Part A
QUESTIONS regarding this report or the Federal Motor Carrier Safety Regulations should be address to:
Washington Utilities & Transportation Commission
P.O. Box 47250, Olympia, WA. 98504-7250
Attention: Richard Smith (360) 664-1236 Office, (360) 701-1601 Cell.
RSmith@utc.wa.gov
This report will be used to assess your safety compliance.
Person(s) Interviewed
Name: Janae Eng ' Title: Owner
Name: Title:
Capri 6.7.1.2
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State #: HG-61164 03/25/2010

¥ % COLUMBIA BASIN MOVERS AND STORAGE LLC Review Date:
U.S. DOT #: 1755040 X

Part B Violations

1 Primary: 391.25(a) Drivers/Vehicies
STATE Discovered Checked | In Violation Checked

CFR Equivalent: 391.25(a) 1 1 1 1
Description

Failing to make an inquiry into the driving record of each driver to the appropriate State agencies in which the driver held a
commercial motor vehicle operator's license at least once every 12 months.

Example

CDL Driver Don Eng trip date 3-1-2010. Driver has no annual driving record check in his DQ as required since 2006.

2 Primary: 391.51(b)(7) Drivers/Vehicles

STATE . : Discovered Checked | In Violation Checked
CFR Equivalent; 391.51(b)(7) 1 1 1 1

Description

Failing to maintain medical examiner's certificate in driver's qualification file.

Example

Driver Don Eng trip date 3-1-2010. Copy of drivers current-valid medical card not in his DQ file as required. Current medical
card verified as having an expiration date of 2-14-2012. :

Safety Fitness Rating Information: 0O0S Vehicle (CR): 0
Total Miles Operated 2,389 Number of Vehicle Inspected (CR}): 1
Recordable Accidents 0 0O0S Vehicle (MCMIS): 0
Recordable Accidents/Million Miles 0.00 Number of Vehicles Inspected (MCMIS): 0

our proposed safety rating is : Rating Factors Acute Critical

Factor 1: S 0 0

Factor 2: S 0 0

SATISFACTORY Factor 3: s 0 0

Factor 4: S 0 0

Factor 5: N 0 0

Factor 6: S - -
Null
Null
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Washington Utilities & Transportation Commission

@ USDOT# | Legal: COLUMBIA BASIN MOVERS & STORAGE LLC
1755040 Operating (DBA):

MC/MX #: 000000  State #: HG61164 Federal Tax ID: 07-56314237 (EIN)
Review Type: Compliance Review (CR) - Receipt
Scope: Principal Office Location of Review/Audit: Company facility in the U. S. Territory:
Operation Types Interstate Intrastate
Carrier: N/A Non-HM |Business: Corporation
Shipper: N/A N/A Gross Revenue: $29,938.00 for year ending: 12/31/2009
Cargo Tank: N/A

Company Physical Address:

1520 S Pioneer Way Ste B
Moses Lake, WA 98837

Contact Name: Janae Eng
Phone numbers: (1) 509-760-7680 (2) Fax 508-766-7900
E-Mail Address: janae@columbiabasinmovers.com

Company Mailing Address:

1520 S Pioneer Way Ste B
Moses Lake, WA 98837
Report Summary
Report # of Pages
Part A - General ‘ 2
Part B - Violations 1
Part B - Recommendations 1
Review/Audit Receipt Page 1
Total Pages 5

Disclaimer: By signing below, | acknowledge that | have received a copy of this review/audit and agree with the
total number of pages indicated (above) for each document. My signature does not imply agreement with the
findings of the review/audit, however they have been discussed in detail with me.

QUESTIONS regarding this report or the Federal Motor Carrier Safety Regu|at|ons should be address to:
Washington Utilities & Transportation Commission

P.O. Box 47250, Olympia, WA. 98504-7250
Attention: Richard Smith (360) 664-1236 Office, (360) 701-1601 Cell.

RSmith@utc.wa.gov

This report will be used to assess your safety compliance.

Person(s) Interviewed

Title: Owner

Title: OLON\LX™
Title: A\, 0t Code: WAQ580 Date: 3/25/2010
Received By: Title:

3/24/2010 12:16:068 PM Page 1 of 1 ﬂ“WW“”I““WWm Capri6.7.1.2



COLUMBIA BASIN MOVERS AND STORAGE LLC ' Review Date:
U.S. DOT #: 1755040 State # HG-61164 03/25/2010

Part B Requiréments and/or Recommendations

10.

1.

12,

13.

- Copies of the regulations, forms, interpretations, and manuals are available from a variety of sources. Check the

FMCSA website for a current list of suppliers. www.fmcsa.dot.gov/safety-security/eta/index.htm
Obtain a copy of each driver's driving record and review it annually.
Ensure that drivers provide a 10-year employment history on their employment application.

Ensure that all drivers are fully and properly qualified before operating in interstate commerce. Maintain a complete
file as required for each driver, documenting the qualification process.

Ensure that all documents supporting records of duty status (such as toll, fuel repair and other on-the-road expense
receipts, as well as invoices, bills of lading, dispatch records, etc.) are kept on file for at least 6 months.

if you want some drivers to use the 100 air-mile radius exemption, make sure that the drivers meet all terms of the
exemption, including being released from duty no more than 12 hours from when they report for duty. Logs must be
prepared if a driver does not meet the 12 hour requirement.

Keep all driver vehicle inspection reports, signed, certified, and reviewed as required on file for at least 90 days.

Periodically review the maintenance and inspection records for all lease vehicles as required by Part 396 of the
FMCSR. Keep a record to document these reviews and notify the vehicle owner of any violations detected.

Review with your drivers periodically the procedures for doing pre-trip and post-trip inspections. Ensure that safety
defects reported by drivers on their Vehicle Inspection Reports (VIR) are repaired before the vehicle is re-dispatched.
Require drivers to prepare Vehicle Inspection Reports on a daily basis. Keep them on file for 90 days.

This review will result in a Safety Rating.

IF YOU WANT A COPY OF YOUR INTRASTATE CARRIER PROFILE, CONTACT MS. CAROLYN CARUSO @
360-664-1244.

“Under the Administrative Procedure Act (RCW 34.05) (Laws of 2009, ch. 358), the commission will waive any fines,
civil penalties, or administrative sanctions for first-time paperwork violations by a small business, with certain
exceptions. One of those exceptions provides that any violation of a substantially similar paperwork requirement (as
described in Part B on this form) may result in the imposition of a fine, civil penalty or other administrative sanction.
The company will not be entitied to a second waiver of penalties for “first-time” paperwork violations.”

if you have any questions concerning this report,, please contact the Washington Utilities & Transportation

Commission @

UTC

PO BOX 47250
OLYMPIA, WA 98504
ATTN: RICK SMITH
360-664-1236
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i % COLUMBIA BASIN MOVERS AND STORAGE LLC Review Date:
U.S. DOT #: 1755040 State #: HG-61164

03/25/2010
PartC
Reason for Review: Other Safety Review
Planned Action: Compliance Monitoring
Safestat Category:

Parts Reviewed Certification:
326 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180
v v v v v v v v v

Prior Reviews Prior Prosecutions
7/14/2008 7/14/2008

Unsat/Unfit Information

Is the motor carrier of passengers subject to the safety fithess
procedures contained in 49 CFR part 385 subpart A, AND does it
transport passengers in a commercial motor vehicle?

Does carrier transport placardable quantities of hazardous materials?
Unsat/Unfit rule: Not Applicable

Corporate Contact: Janae Eng Special Study Information:
Corporate Contact Title: Owner

Remarks:

Mrs. Janae Eng, 50% owner of Columbia Basin Movers And Storage LLC (Columbia Basin Movers) was contacted at the
carrier's terminal located at 1520 S. Pioneer Way Suite B, Moses Lake WA on March 24 - 25, 2010, for the purpose of
conducting a safety compliance review and vehicle inspection. The second 50% owner, Don Eng and husband to Janae
Eng was out of town and unavailable to participate in this review. Mr. & Mrs. Eng's primary business is Eng's Insurance and
Financial Services, with the HHG business being a secondary part-time business. The Eng's insurance company does not
issue vehicle insurance so they use another non-related insurance company to insure their HHG business insurance. The
Eng's business office was easy to find and Mrs. Eng was very cooperative and helpful with our review process.

This carrier operates one 32,000 GVWR straight truck requiring a driver with a valid commercial drivers license (CDL) and
employs one owner-operator CDL driver Don Eng, as a for-hire intrastate household goods mover. The majority of this
carriers business is within a 100 air-mile radius of it's terminal. The company routinely will use this exemption for their
driver's record of duty status (RODS) reporting, completing only time cards for each day of operation. The time cards
record on-duty time, off-duty time and total time on duty for the date. If the company does go beyond 100 air-miles, the
driver is prepared to change to a log book which is kept at all times in the cab of the company truck.

The carrier was requested to produce the following information at least 48 hours before this complianbe review was
scheduled:

Financial responsibility

Crash information

Driver qualification files

Hours of service records

Inspection, repair and maintenance records, including annual (periodic) inspections
Controlied substance and alcohol testing records
Commercial driver's license information

NoOOr~WN=

The company maintains supporting documents consisting of trip records, time cards and other data. The eFOTM
international sampling requirement calls for 30 RODS to be reviewed for the one driver, however this could not be
accomplished since the company had only conducted 16 business trips in the last 12 months. 16 RODS were inspected
and found to be correct to form. 16 daily vehicle inspections reports were completed by Mr. Eng on the appropriate form
even though an owner-operator is exempt from completing this requirement. The vehicle maintenance file and plan was

found to be correct and appropriate.

SO0 1522 P | Peaeter | IMERUNMRRCRTA T copner2




State #: HG-61164

Review Date:
03/25/2010

j % COLUMBIA BASIN MOVERS AND STORAGE LLC
U.S. DOT #: 1755040

PartC

Mrs. Eng is responsible for the supporting documents kept at the carrier's principal place of business. The management
filing system for this company was found to be well organized, indicative of a company dedicated to safety and compliance
with UTC requirements and regulations. Mr. Eng's drivers status was check using CDLIS and found that he has a current
and valid Class-B CDL license.

The consortium used for the annual CDL driver drug and alcohol testing is Wenatchee Valley OCC Health/intox. PO Box
2087 Wenatchee WA 98807. 509-663-8711. Testing documents for Mr. Eng are done on appropriate DOT forms, using the .
approved sampling of 50% for drugs and 10% for alcohol. In 2009 Mr. Eng was tested four times for drugs and four times
for alcohol. Mrs. Eng felt this was a larger number than should be. | explained that a consortium use a random sampling
number from the total number of drivers in their pool. Drivers names are normally selected quarterly by a system similar to
pulling a name from a hat. Mr. Eng's name was just coincidenta! be drawn so many times this last year. But, it also could be
that his name might not be drawn again for a few years. It was suggested that she should speak with her consortium if she
has questions about the testing procedures.

Records of duty status (RODS) were found to be in order and compared with various supporting documents by checking
time, date and location.

The carriers vehicle was inspected, found to be free of any violations and issued a CVSA decal number 12159837. The
results are listed on the attached Aspen generated Uniform Driver/Vehicle Examination form number WAU00100248.

This carrier is insured by National Indemnity Insurance Company for $750.000 under policy 70 TRS-012011.

The carrier said they have driven 2,389 miles during the last 12 months for intrastate trips and guessed they would drive
another 2,000 miles during the next nine months for a total of over 4,389 intrastate miles during the current fiscal year.

This company is currently in provisional status although actually having been in business and as a UTC regulated HHG
carrier since 2006. Mrs. Eng explained that she was late in sending her premium check to her insurance company in
November 2009 and as result the insurance agent notified UTC that the company was without minimum coverage. UTC
cancelled the company's authority. Columbia Basin Movers re-applied for authority on 11-19-2009.

This carrier was found with minor violations as indicated in Part B of this report. The errors were corrected immediately.
The compliance review was started on 3-24-2010 and finished on 3-25-2010. The proposed safety rating for this company
is satisfactory. Mrs. Eng was present during the entire review process.

It is recommended the company be removed from provisional status and permanent authority be issued for an intrastate
HHG for-hire carrier.

Upload Authorized: Yes No

Authorized by: Date:
Uploaded: Yes No Failure Code:
Verified by: Date:
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DRIVER SUMMARY

Driver | Vehicle | Carrier
‘Home

Please check the CDL status.

Driver Name:

ENG, DONALD KEE
Address:

906 LAGUNA DR
MOSES LAKE, WA 98837

CDL#: ENG**DK512DA
State: WA

SSN: 535-48-5990

DOB: 03/01/1949

CDL Status: LICENSED

Expires: 03/01/2011

Classes: CLASS B

Restrictions: CORRECTIVE LENSES
Endorsements: NONE
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Selection Criteria:

Crash Sum Date: 03/23/2008 To 03/23/2010
Crash Detail Date: 03/23/2009 To 03/23/2010
Insp Sum Date: 03/23/2008 To 03/23/2010
Insp Detail Date: 03/23/2009 .ﬁo 03/23/2010

Inspection: All

A e Sty gt L L 3
Company Safety Profile
Legal Name: COLUMBIA BASIN MOVERS AND STORAGE LLC
Doing Business As:
USDOT #: 1755040
Report 1 Om:._m_. Oumqm:ozm m:n mmﬁmq xm::mm
1520 S PIONEERWAY ~ ~— o T | 1520 S PIGNEER WAY
MOSES LAKE, WA 98837 ' MOSES LAKE, WA 98837

| (509) 760-7680 County Name: GRANT ,"

|
m_z" .. 075314237
Status: : ACTIVE
Class: AUTHORIZED FOR HIRE
Carrier Type: CARRIER
Carrier Operation: INTRASTATE NON-HAZMAT
Shipper Operation:
Cargo: HOUSEHOLD GOODS,
Hazmat C:
Hazmat S:
Drivers: 1 Power Units: 1 Truck 1 Bus Units: 0
MCS-150 Date: : 11/17/2009 Units:
New Entrant: _ NEVER IN NEW ENTRANT PROGRAM i

mmﬁma\ Audit:

NO w>nm._.< AUDIT FOR THIS OO_<=u>2<

Safety Rating:
mm<_m§mm=:mc1_m8é

onducted By| Code |

ZO _mm<_m<<\m>.,_._20 HISTORY _uOm ._.I_m OOZ_v>Z< |

Mileage from Motor Carrier ldentification Report (Form MCS- Amov
Mileage Year: 2007 Carrier Reported Mileage: 20,000

ﬁ ﬂ mm2_om _Nmoo_dm

Review/Audit Date:

008 xmmmos cm.

| Rescind Date |0OS Reason|-

_ZO OOm mmOOmUm _uO_“N ._.I_m COMPANY

Insurance Information:
NO _chm>20m _Z_u,OZ_,\_>.,_....OZ FOR THIS OO.ST&ZK

MCMIS Run Date 03/23/2010 10:56 , Page 2 of 10
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DRIVER/VEHICLE EXAMINATION REPORT

Washington State Patrol Report Number: WAU001000249

Commercial Vehicle Enforcement Section Ingpection Date: 03/24/2010

P.O. Box 42614 Start Time: 10:08 AM End Time: 11:57 AM

Olympia, WA 98504-2614 _ Inspection Level: V - Terminal

Phone: (360)596-3819 Fax: (360)596-3828 - . HM Inspection Type: None

COLUMBIA BASIN MOVERS & STORAGE LLC Driver:

1520 S PIONEER WAY STE B Licensei#: State:

MOSES LAKE, WA 98837 Date of Birth:

USDOTi#: 01755040 Phone#: (509)760-7680 CoDriver:

MC/MX#: 000000 Fax#: (509)766-7900 License#: State:

State#: HG61164 Date of Birth:

Location: 1520 S. PIONEER WAY MOSES LAKE MilePost: Shipper:

Highway: , Origin: Bill of Lading:

County: GRANT, WA Destination: Cargo:

VEHICLE IDENTIFICATION ,

Unit Type Make Year State Plate# Company # VIN GVWR CVSA# CVSA issued # OOS Sticker
1 TR FRHT 1993 WA  AB9446Z 1 1FVE6HLBAOPL454739 17,260 08783530 12159837 '

BRAKE ADJUSTMENTS

Axe # 1 2

Right 1 11/4

Left 1 11/4

Chamber »C-24 C-30 -

-VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. ' Placard: No  Cargo Tank:

Special Checks: No Data for Special Checks.

Report Prepared By: Badge #: Copy Received By: Page 1 of 1

X s x@%ﬂiﬂ%q___

WAU001000249




