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RULES AND REGULATIONS

Rule 19 – Property on Public Highways

All distribution mains and those portions of service connections, exclusive of customer owned lines, in or on streets or public highways will be considered utility property and will be maintained by the company at its expense.
Rule 20 - [Retained for Numbering Consistency]

(D)

(D)

Rule 21 - [Retained for Numbering Consistency]

(D)


(D)

Rule 22 - Service Visit Charge
A service charge of $30.00 will apply when the customer requests a second or subsequent service visit and:

(1)
the cause of the disruption or interruption of the customer's service or degradation of quality is found to be the same cause determined on an earlier service visit (within 90 days of the earlier visit); and
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