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EMBARQ Monthly Statement Account Number
N June 1, 2006 254-123-4567-567
.yment Options & Contact Info  Current Charges At-A-Glance
ﬂ Retail Store In Your Area EMBARQ Services Total
See EMBARQ Website
E EMBARQ Business Bundle 31.95
Pay Online
EMBARQ. / t
Q.com/myaccoun a Local 80.73
Pay by Phone
1-877-813-7604 Q\Data 62.97
Customer Service % .
49.84
1-800-786-6272 A_L Long Distance
Repair Service Taxes and Surcharges 49.85
1-800-780-3600
Third Party Providers 2.01
Internet Address
EMBARQ.com/business
Total Current Charges $277.35
Savings & Benefits
You saved $17.10 this month by combining EMBARQ services!
Bill Details
For your complete bill detail please refer to our website at EMBARQ.com/myaccount.
Previous Balance Payments & Adjustments Balance Total Current Charges Total Amount Due
190.37 -190.37 0.00 277.35 $277.35
Current Charges Due By: 06/22/06
If received after August 21: $281.51
Please recycle NNNNNNNY 5 y:‘g Please recycle
Please return this portion with payment.
Customer Service Internet Address Account Number
1-800-786-6272 EMBARQ.com/business  254-123-4567-567
Due Date: August 10, 2006
Total Amount Due: $277.35

EMBARG
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*************AUTO***S_DIGIT 98944

SAMPLE

TOWN SQUARE

2000 MILLENNIUM DRIVE

FT. CHARLOTTE, FL 33954-1039

it

$281.51 if received after August 21

Amount enclosed: $

Write your 13-digit customer number on check.

Make checks payable to:

EMBARQ
PO BOX 96064
Charlotte NC 28296-0064

lll;lllllll l"”!]ill"!"i!llIl}l"i’ﬂ‘!'di;lli;t

39 25412345675675 00000000027735 000277354 0622309



S Page 2 of 4
EMBARG" Monthly Statement:  Customer Service Internet Address Account Number
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Special Offers’

Currently you are utilizing the local and long distance services we offer and the Embarq employees are greatly appreciative. Some of our new
Entertainment, Wireless, and Internet Services offerings you may want to consider are:

Entertainment Service Embarq Wireless Internet Services
Basic Package - $49.99/mo. for 3 months 300 Anytime Minutes for $35.99 HSI 1.5 Meg Variable Speed $39.99
Medium Package - $69.99/mo. for 3 months 450 Anytime Minutes for $40.99 HS! 3.0 Meg Variable Speed $49.99
High Package - $89.99/mo. for 3 months 600 Anytime Minutes for $65.99
Every Channel Available Packege - $100.99 800 Anytime Minutes for $79.99

If you are interested please contact one of our friendly representatives at 1-800-788-3500 or online at EMBARQ.com/business.

_ Important Inform:

Truth in billing

Please be aware that all charges must be paid each month to keep your account current and prevent collection activities. According to

state and federal rules, we are required to inform you of those charges that must be paid in order to prevent interruption of your

telephone service. The charges for these services are already included in the Total Amount Due and are $XX.XX. Please review your bill

and notify Embarq of any unauthorized charges or changes to your account.

Rate change notice

Beginning June 1, 2007, the amount you pay for basic residential local service has decreased $0.XX per month. The new monthly rate is $X.XX

for each phone line. Additionally, basic business local service has decreased $X.XX per month. The new monthly rate is $XX.XX for each phone
" line. Also, please note that residential Key Trunk rates have increased. EMBARQT Solutions customers are not impacted by these rate changes.

You may also notice price changes for certain network service packages and optional calling features such as Directory Assistance and Call

Forwarding. Some directory listing options have increased, as well. Look in the *"Embarq Local Services” section of your bill under "Detail of

Charges"” to see how these changes may have impacted you.

If you have questions, please call the customer service number listed at the top of this page or access your bill online at embarg.com. We
appreciate your business and ook forward to continuing to serve your telecommunications needs.

Visit our website EMBARQ.com for more information about the following:

0 EMBARQ High Speed Internet 0 EMBARQ calling services
0 EMBARQ local, long distance and feature packages o EMBARQ Wireless
0 EMBARQ Message Line voice mail o EMBARQ on-line billing

o0 EMBARQ telephones and acccesories



Monthly Statement:
June 22, 2006

Page 3 of 4
Account Number
254-123-4567-567

Internet Address
EMBARQ.com/business

Customer Service
1-800-786-6272

[EMBARQ Business Bundle

Bundle Charges:
509-839-6278:
Local Charges:
EMBARQ Business Bundle

31.95
$31.95

$31 .99

Subtotal

( Total EMBARQ Business Bundle

" EMBARQ Logal -

" Charges for 254-123-4567:
Monthly Service Charges 32.90
Partial Month Charges ) -18

Additional Charges 1.7
Subtotal $34:47
Charges for 254-345-5678:
Monthly Service Charges 32.90
Addtional Charges .75
Subtotal $33.65
Charges for 254-345-6789:
Partial Month Charges 5.19
Addtional Charges 7.42
Subtotal $12.61
( Total EMBARQ Local $79.'@
'EMBARQ Data .
Charges for 254-123-4567:
Monthly Service Charges 49.99
Discounts and Promotions -5.00
Additional Charges -50.00
Subtotal -$5.01
Charges for 254-123-6789:
Partial Month Charges 27.99
Monthly Service Charges 39.99
Subtotal $67.98

Total EMBARQ Data

Charges for 254-123-4567:

Additional Charges 27.30
Subtotal $27.30
Charges for 254-345-5678:
Addtional Charges 8.64
Subtotal $8.64
Charges for 254-345-6789:
Addtional Charges 14.00
Subtotal $14.00

$49.@

C Total EMBARQ Long Distance

Téxgsz_and Surt;:‘»h’arg’evs‘

Government Fees and Taxes:

Local Taxes 5.74

Data Taxes 4.43

Long Distance Taxes 5.66
Total Goverenment Fees and Taxes $15.83

Surcharges and Fees:

Local Surcharges 16.74

Data Surcharges 10.56

Long Distance Surcharges 6.72
Total Surcharges and Fees $34.02

$49.89

( Total Taxes and Surcharges

- Third Party Pr

* ILD TELESERVICES INC.
Call 1-800-433-4518 for billing inquiries

Miscellaneous Charges 1.95

Taxes ..06
Subtotal

$2.01

s2or)

( Total Third Party Providers

For Your Complete Bill Detail Please Refer
To Our Website At EMBARQ.com/myaccount
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