CUSTOMER SURVEY QUESTIONAIRE
xa\ 7Ce

ISIDRO APODACA, D/B/A A FATHER & FAST, CAREFUL SONS MOVING, TV-070336, provides household goods moving services under a permit granted by
the Utilities and Transportation Commission (UTC). As a condition of this carrier’s permit authority, it must provide its customers with an opportunity to comment to
us about the quality of services you received. We will use this information as we evaluate the mover's ability to prove that it provides quality service to the citizens
of our state. Please complete the following questionnaire and return it to us. If you have questions, or have a complaint about the service you received from this

TU- 07033,

mover, please feel free to contact us at (360) 664-1222. Thank you for helping regulate the customer service provided by this industry.
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Your name_ Viek: BArEsSon Your address 3/¥05 - 54 Avé. S Avbucs, /A, Your phone number K33-937- 2283

toved from __Fedecal WAy | wA Moved to Aubuga/, WA Bill of lading number Upkpouwa/ Date you moved &/22/07
ESTIMATES Yes | No - QUALITY OF SERVICE Yes No
Did you request the mover t_.o<_am an mmﬁ_Bmﬁmo N4 Were mover's staff Aom_om\mm_mmv ooc:mocm and Uﬂoﬁmmm_osm_o
Were you provided with a written estimate? v Did the moving crew arrive at your residence on time?
Was the estimate clear and understandable? v/ Was the moving crew courteous and professional?
Did the mover fully explain any areas you questioned? J Was the moving crew responsive to your wishes/directions?
Did the final cost exceed the estimated cost? If any problems occurred, were they brought to your attention so

If so, by how much? /\ that you had a choice in how to resolve them?

_Z_uom_s>._._oz 10 mI__u mmm

Were you satisfied with the manner in which your goods were
handled?

Did the mover give you written _Eﬂo:jm:o: mco_: <oE
rights and responsibilities as a moving customer prior to
or at the beginning of your move?

N

Did the movers have all necessary equipment (dollies, pads,
packing materials, etc.) available to complete your move?

Did the mover explain its limited liability for loss and
“amage?

Did the movers ooav_mﬁm their duties in a reasonable time?

id the mover explain how you could obtain higher
aying additional *mmmo

LOSS AND DAMAGE:

Did the mover amammm <oE goods or ﬂmmam:omo

Did the mover’s truck(s) appear to be in good repair and suitable
for transportin

our household ooam.V

<<m8 you mmﬁ_mﬁ_ma with Sm o<m8__ service u8<_am%

If yes, were you given information on how to file a claim?

Would you use this company again on future moves?

Were your questions on loss and damage answered
fully?

Would you recommend this company to others?

SORNN ISR NRRRAN

Did you file a claim for loss or damage?

Was the claim resolved to your satisfaction?

-ﬁun\\w\h\m\m{ would uUse 4Wem
zZ MmMoue \&mx\t.

bmb\\Q ¥

Please feel free to add comments regarding your move (you may attach additional sheets as necessary). Then fold this document along the
dotted lines shown on the back, seal with a piece of tape and mail to the address shown. Thank you!
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ISIDRO APODACA, D/B/A A FATHER & FAST, CAREFUL SONS MOVING, TV-070336, provides household goods moving services under a permit granted by
the Utilities and Transportation Commission (UTC). As a condition of this carrier's permit authority, it must provide its customers with an opportunity to comment to
us about the quality of services you received. We will use this information as we evaluate the mover's ability to prove that it provides quality service to the citizens
of our state. Please complete the following questionnaire and return it to us. If you have questions, or have a complaint about the service you received from this
mover, please feel free to contact us at (360) 664-1222. Thank you for helping regulate the customer service provided by this industry.
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Your name wcum‘#f Y ILET L Your address «u@ Loy Zp3 Sowthdoth Your phone number \v $© m.,w\\ 37 hw%
toved from L1412 3 31>+ Movedto XIS Chenny $tSC Bl of lading number Date you moved _ : \NGN o7
A b \WO;\*. Qﬁmm{?\\m\«(
ESTIMATES , . No QUALITY OF SERVICE: Yes No
Did you request the mover Eo<_am an mmﬁ_Bmﬂmo X Were mover's staff Aom_om\mm_mmv oo:gmo:m m:a Eodﬂmmm_o:m_o X
Were you provided with a written estimate? Y Did the moving crew arrive at your residence on time? X
Was the estimate clear and understandable? X Was the moving crew courteous and professional? A
Did the mover fully explain any areas you questioned? X Was the moving crew responsive to your wishes/directions? N
Did the final cost exceed the estimated cost? If any problems occurred, were they brought to your attention so
If so, Eos\ much? wﬂ that you had a choice in how to resolve them?

Were you satisfied with the manner in which your goods were

 INFORMATION TO'SHI , ‘ handled? X
Did the mover give <o_._ <<_,_:m3 information mcocﬁ <oE Did the movers have all necessary equipment (dollies, pads,
rights and responsibilities as a moving customer prior to . packing materials, etc.) available to complete your move?

t the beginni f ? X P ! f
or at the beginning of your move?
Did the mover explain its limited liability for loss and X Did the movers complete their duties in a reasonable time? Vf
damage?
Jid the mover explain how you could obtain higher Did the mover's truck(s) appear to be in good repair and suitable

X for transporting your household goods? K

liability limits by payin maa_:o:m_ fees?

LOSS AND DAMAGE: OVERALL COMMENTS:

Did the mover damage <oE mooam or ﬂmm_am:omo X Were you satisfied with the overalil service Qo<_amao /%

If yes, were you given information on how to file a claim? Would you use this company again on future moves? \vﬁ

Were your questions on loss and damage answered Would you recommend this company to others? N

fully? Gre recommandetion -~ T3 Weas _P.J:i e -

Did you file a claim for loss or damage? Aay ol Thaig Wecke L Uk ats Mhe Mol
Was the claim resolved to your satisfaction? Hheu shadd oF ho& N e Adorn S

fimlﬁ_ Nk - Oc O/O(&\Tn\ TunAnesrs -
Please feel free to add comments regarding your move (you may attach additional sheets as necessary). Then fold this document along the
dotted lines shown on the back, seal with a piece of tape and mail to the address shown. Thank you!




