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werizon SERVICE AGREEMENT

Servies.  Customer hereby yequeas and sgroes to purchsss from tha Verizon company ("Verlzon™) the tervices
idextifiod in Bxhibit A artached to this Agromoent, snd in any Addetadion axpressly mads o part hessof, and ws fimther dasaribed in
Verizon's applicabia tariffh, (the “Servicet™) far the ssrvice period stated in the Exbibit or Addandum spplicable to seh Servics {the
“Barvice Pariod™), subject to Varizn's receipt of sty hecoswry rogulniory and oy govermmental approvals regquired w provido the
Secvices unidsy the terms herool. The Bervices will ke provided nndar the terma of this Agroement to tis Customer forationy specifiad
In the Exhibit(s) und Acldeads atached o or made n pert hersof.

Chargms. Custortier will pay the ratea sid eharges st forth in 1he attachad Bxhibit(s) and in suy Addendum made a part hereof, and
ahall also pay all spplicable taxes, foos, and chwrges, inchuding Fedaral Bad User Commean Line Chorges, charged puringht 1o
spplicable Taw, reguietions, of weriffs in comnection with the Servicss. If Customer cancels or termistes this Agroement or any

Seyviess prior to expirgtion of the Sayvice Period, Costomer will prompily pay W0 Verieon termination chargss sa o8t forth in the
applicable Exhibine) and Addandur(a). Any tariffed beck billing limitations acherwiss applicabls to the Services shall not spply undar
his Agrecment,

Notices, Notices nnder this Agreoment shall be sert by first-chim U5, mail, postgs prepakd, to Cumtomer st the addvass specifiod sbove, and
to Veizon et 2855 Sioew Osk Farkway, San Antonis, TX 78258, Atn: Cutomer Services, Enll: potica®mel com with caplts to Verkom,
22001 Loudinw Coueaty Pariowsry, Asbimm, VA 20147, Atine Vica Presidont, Lagal, snd KD, Brasthon, Account Mmnager, Verizon, 1500 41%
Strent, MC WAD1045M, Everolt, WA 98201, Noticos shafl be doemed effisctive five basiness deys afice such madling.
Miscallaneoss, (8) Najther potty will disclose the termu of this Agrasawent to any other person withnut the prior written consent of the
oftrer party, excrpt #% may be pecessgry to cenply with applicabie baw, regulatian, or fililng roquiremsnts. (k) In the event of a olakm or
dispusts, the Iaw and regulations of the jarisdiction in which Verizon provides to Customer the partienlar Swrvico the is the subject of
" such clnim or diiputs shul) apply, This Agreament and its provisions shall not be construed or intvpresad for ar again wny party
hereto becaurs that party draftad or caused that party's lega) roproseniattve to draft eny of fis provisions. (o} No Unbility shall result
from Sevice failures censed by fires, floods, sevirs weathe, wats of goverment or third pariics, sirikes, lahor disputes, inabillty w0
obtain nocessary bquipment or servicss, or oiher cmes bayond sack party’s remsonahle control. (d} If smy provisioa of this Agreemant
or the provislon of wiy Service under the trms horeof Is ilkegal, invalid, o ofharwise probibited onder applicable law or regulstion in
any State or jurisdiction, ¢ dows not reveive any govenmentst or regulsnry approval required by law in any State or jurisdiction, then
this Agroemant shall be consirued as if ot containing such provislon or requiring the provision of such invalid, llega), probibited, ar
unapreoved Servics in such Stide or jurisdiction. {s) Verizon msy zsilgn or trumifer pirt or all of this Agresment to aay sffiliate or
suceessor to substirtinlly 21 of its asots in the locations whare Barvica {x previded hereunder. Upan ressanable prior written notics to

Virizon, Customer may ssign or transfer thiz Agreament 10 any company that is the surcessor to aubstantially a1l of itn sssets,

provided all cherges for Barvioes provided prior to such tromsfor or assignment are paid iy fill when due. Exetrt as otherwisa required

by epplicable lew or regulntion, all other atrerwpted wesignoowts shal) ba vold without the prior weilien consant of the other panty. (£)

Exropt ax othorwise required by appiicable Irw or regulation, the Services provided harsunder miy not by resald by Cugtomer,

Torlifs and Limitwtion of Liability, The terms and conditions thet shafl apply In commection with ihesa Services, and the sights wad
lishilitios of the parties, shall bo &s sct fiwth herein and in all applicable tarifie now or bevewdter flad with the applicable stute
regulatory commission end/or the Fadéral Commmmvications Cornmission. In no avent shall Verizon be liable for mny special, Indirect,
Ecidental, or cotwequential damages prising in connection with thit Agreement o the provision of any Sarvices, whother claim is
Bought i tontracy, tort (wuding negligonce), strict Enbility or oterwise. This Agreoment {Inchiding the Exbitits aftached heveto sad
suy Addenda pule 2 pert heveof) aud wli applicable teriffs consiitute the sntire agresment betwoen the partiss md shall superseda all
prior oral or writien quotations, conmuniontions, nogotiations, represcatations, understandings or sgrewments mads by or o ay
omployes, officer, or agant of smy party on the sublect metter heroof. This Agreement may not b modifiod or rescinded excopt by 4
writing aigned by suthorizod reprasagtutives of each party.

AND ACCEPTED:

Date IQ;S laza "_' Suleiman Hossami
VP Priplng/Contract Mugigszear
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Exhibit A

TCH Caye No: 2006-368063

Custermar is corrmntly recelving Servics wnder a prior sgramant which witl expirs Octobeyr 11, 2006, As tws Sigvice under the prior
agroement 2 non presemly avallable b Varizon's triff, if this Agroeenent is not approved and effocrive by Octobar 11, 2006, the
Becvice must b disconnected snd canot ba restorod until this Agrecasont is mproved md etfctive, ' :

Customor must sign and date this Agresmont on or before October 9, 2008 or the proposed Servkow arrangemont aad priciog
will no lonper be avaliaiie.

L. Bervices and Quantity Commitmeatx Cusiomar agrees to purchase the Tollowing Sevvices from Verizon at the rates set forth
below end i quantitica st firth below for the Sarvice Period identified below, Any other wark, sctvices or facilities required will be
provided subject to prevailing taritf ratos and charges, or f no tarift is applicabla, under sepurars individual cass basls Bgresmant of .
forma! amesdment & this Agreament, .

[ .

Monthly Non-peeurring

Quaniity Lnit Kats Chiirge [ Uit
SONET Mubt-Frotaso) Fiub Service ;
OC12 Singla Renrte CDL Link with :
T 0C12 CP Node §2,075.00 Bea Notw S(0(viD) :
1 0OC12 CP Neds $2,075.00 See Note S(D(vI) !
1 ©C12 GO Node @ Marysville C0) $975.00 Sos Note S{B(vil) :

" Optical / Rlertrical Drops (se Sectiar 5(f) below)
GigE 10 Mb /7 100 Mb Port per Nade SKW See Nots S(0XVIT

QOig B 24 (1000 Mb) Port por Nods $110.00 . See Note S(HVE) :
DS Port por Nods $18.00 Sez Nota S(f){vil) :
D53 Port per Node ' $20.00 * Ses Now S(f)(vii) I

-+ 3. Effective Date/Reguistory Filtag and Review. This Agrocment, and any subacquent amendment(s), shall be fled with the
Washington Utilition wul Trarsportation Commigion (Commisien). This Agrosnent (and sny subsequent amendment(s)) shall
beoome affective on either (8) the thirty-first (31%) oalendar duy after the date of much Tiling, unls the Agreement (or subaaquent
aendment) i3 rejeotod by the Commimion prics to @i expiration of thirty (30) calendar days follewing the dats of such filing, or ()
om mncther dats we detenmined by the Commizcion, This Agreesnent shall at 8l times be wubjoct by guch changes or modifications by '
macmmmﬂncumimmﬁmmwmammmwammnwm. !

3. Service or Term Period. Customor shall purchase such Bervises fic & poried of twanty-forr (24) consocutive months Brom the ife
.-.uwiuadue.'nu:lu-uvsudmmubnﬂmdm.lﬂu'thumcuwdmduﬁmdabow.nnwlﬁuh\rmwmmmiugmm 1
wompletsd and the Service Is svailabls fr Costomer's bas. S

4 Termluation Charges. Tesmination lability applies o a) Sarvices umnder this Agrooment with the wxception of the Oprieal /
Elscrrical Dropa (which ere provided on a ynonth to renath buils). For the OC12 CP Nodea and CO Mods, if Custorney eancels this :
Agrozeent in whole or in part or torminaetes any Services prior to the expiration of the Sorvice Pariod, Customes sl pay to Verizan » i
termination chargs oqual to twenty-five percent (25%) of e lppliﬂhhmunﬂﬂym&rﬂumiumdSmiumulﬁp!kdbyﬂw

vumbey of months vemainlog In the imexpived partion of e Service Poriod. Any snch teemination Liahility charge shall be dua and i
pitysble in ote lumg sum within thinty (30) deys of billing. If Customer rarminstes this Agreament subsaciient to fha sesention of this ;
Awmtbyhhrﬁubmpﬁwtoﬁuin—nmi:cmCumshmpaymvmuumhcmmdhyw.rm for contract i
service propostion. Tminsﬁm&ltgﬁ*willmwlyifmwmnumnhﬁudiuvm‘uppﬂnbluuﬁfhppnm. ]

Tormination Fability will not apply to 1 Customer upgrade {change to a higher capacity Dedicated Sonet Ring (DSR) service), if all of i
the following eontitions are mat: !
(») A new commiiment pecied commencas with the upgrade ' :
{6) The new expirition date extonds bayond the discontiiued plan daie, _ i
{c) The new DER sarvice bas At et ane customer premise Novde sud ane CO Node in commen with the discontinued sarvice(s),
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5 Additdanal Provisions.

& Conditions, Ths parting acknowledge that the rates and other termy of this Agroement are pressiisad on Customar’s commiiments,
unique nctwark design requiragients, and Cratomer's sarvice mix, uenge pattsrms and concentration, and sther characterisfics.

b Zervigy Cominuation, (1) I, & the time of expinstion of the Service Perfod, « new agreement or tariffed sarvioe arrangament with
Verizon for the Services 15 not effectiva #s defined shove and Customer has not requested, fn writing, disconnzetion of the
Servicos, tien the Becvices will be revorted to applicable teiff or other Cosmmission-authorized ratefs) for the minimum service
commitment period wvallable. The applicable triff or other Commission-thorized srangement will govem the service
arvapgpment prospactively, inoluding sates, terms end conditions, which may include charges for sermination priar to the end of
the minimum il servios commitment period.  If taro &4 oo spplicabls tarify or other Commission-authorized sarvica
armngoment, then the Servica will be subjest to discomoction tpan the expiratian of the Service Pariod of this Agroement. 16,
upen axpiration of the Service Period, there is 2 dalay in reverting rates to the applicable tiff or wilver Commission-authorizsd
rete(y), or I disconenting the Services If no wriff o Commisaion-authorized sarvice smangement iz svailable, the Servies Paricd
shall be deemod tamporerily comendad on 2 month-te-month baals und] such revardon of mies o dlsconnection of Sorvices is
completad. In no evant, however, will such tempormry extensdon of the Service Period confinne mere than twalve months aftey the
axpivation of the initial Service Perlod.

(if) If Custorner indicates to Vrizon in writing tt It desiray 1o nagotialz a new contract or triffed sarvice arrangemant to continue or
topluce the Sorvices pravided for harein, this Agreemant shall smtomatically be extanded for & peried nat to excesd 60 ys from
the end of the Initial Berviee Period to allow the partics t finnlize 2 vew agrooment ar o (ransition o 8 Grifed setvica
errangement. Written notico must be providad by Cuseomer &t Jast 30 days priar to the end of the inftial Sexvice Perfod. For
purpokes of this paragriph only, written antios may be by facsimilo or slectronic mail,

b, Detyriffing In the evant any of tho Services are harenfior detiffed, then the tarms of the tariths i offect immndinely prior to
such detariffing shafl be deemmed to be incorpomated by referemon nd shall sonfim to apply to the provision of the Servics fo the
smp ectent a3 wuch tariffs applied berouder prior to such detariffing. :

e Epqllities Additional charges may be required if anitablo facilities wre ot avallablo to provide Service at sny locations, ar if any
additioml work, sevices, or quantitics af Sarvices a10 provided, In the ovent insmliation of additions) natwork facilitios is
roiuired to provide Serviees, Verizon will infor Customer of such applicable chirges, and Verizon will install such fheilitios
cnly upon mtual writlen agreement of the perties to such additionat clwrges. Y Customar does net ngree 70 pay such additional
charges, then this Agreament will be eubject t tarmination by Verizon without application of the termlation chargess described
abave. .

d. mm;pmmmmdcmﬁﬁnmcmﬂhﬂmacmmhuam&dm![whmdmedbydm ‘
or both parties) sball not serve v mndify the tarms and canditions of this Agreemoes, - i

(] Service may not be provided umil the rgnistory commirston fiing and review iy comploted ua se out in Section 2
#hove.

(i Cwmrkmmdmwidﬁmmmwmymdmwﬂmmwwmmﬁm
lectronics as par Verizon specifications. _ :

(iil}  The Service may require sn isalated power cinlet and wioquats grounding location por Verizom specifioations, i

(v)  Optical / Elneirical Drops may be dsd during tha Ten of the Agrestint on & maonth-to-month bagls, ;

{v) Standatd servics ardsring chargos as ot forth in Verkmn's WN U-16 tariff will apply.

{vi) Euhﬂpdml!MIumquhm(l)Pmm:mmumumnm. A circuit ix an and-to-
nd conaaction; there mut ba two (2) connacted Deops ar ands for each sircutt, For esch olroylt, the MRCa shiown
above for selacted Optiosd/Blootrical Drops will apyly twice, oz for onch Port.

{vil) As this Agrocseant provides for w.sontinnation of Servic provided pursuent to & prior agroement, theve aps 5o noz-
TocurTing changes for Secvice installed as of the cfactive datn of this Agroomea,

6. Lotations. nuwauﬂullbepmidedmCummwuudwﬂmmhminhﬂo]lwﬁnglmﬁmwhbhminvmw 1
wariffod exchangs servics seas i Washingmn. Dﬂwﬂummhmﬂmwchmsuwzhesmhmidmmimmm.
will bo addressod by forimal smendment, which will address applicable pricing snd other service-velated provisions. -

v vt ey -

Vackzon Ceatral Office
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