EXHIBIT B
SERVICE INTERVAL TABLES*

Unbundled Dark Fiber Interval Table:

Installation Repair
Product Activity/ Services FOC Guidelines Guidelines
Features Ordered Guidelines
Dark Fiber
Initial Records N/A Ten (10) N/A
Inquiry (IRI) Business Days
(simple & complex)
Field Verification N/A Twenty (20) N/A
And Quote Business Days
Preparation
(FVOP)
Provisioning (non- N/A Twenty (20)
FVOP requests) Business Days
OC3 and Higher N/A ICB
* Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network

capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
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