
Puget Sound Energy
Service Provider Service Quality Metric Report

As of June 30, 2007

Standards Compliance
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Note: Service Provider performance should be Equal to or Greater Than the Metric
Numbers rounded to the next whole number with the exception of numbers below the metric.

Pilchuck 96% 95% 97% 99% 99% 97% 97%

Quanta-GAS 95% 98% 97% 98% 99% 98% 97%

Quanta-ELE 99% 97% 97% 94% 97% 94% 96%

Metric 95% 95% 95% 95% 95% 95% 95%
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Appointments Kept
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Note: Service Provider performance should be Equal to or Greater Than the Metric

Pilchuck 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Quanta 100.0% 98.7% 99.7% 99.6% 99.8% 100.0% 99.6%

Metric-Pilchuck 92.0% 92.0% 92.0% 92.0% 92.0% 92.0% 92.0%

Metric-Quanta 92.0% 98.0% 98.0% 98.0% 98.0% 98.0% 98.0%
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Year-To-

Date

Customer Satisfaction ("NCC")
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Note: Service Provider Year-To-Date Average performance should be Equal to or Greater Than the Metric

Pilchuck 67% 67%

Quanta 63% 63%

Metric-Pilchuck 83% 83% 83% 83%

Metric-Quanta 78% 78% 78% 78%
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Gas Second Safety Response
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Note: Service Provider performance should be Equal to or Less Than the Metric

Pilchuck-GAS  52  57  53  60  50  60  55 

Metric-GAS 60 60 60 60 60 60 60

Jan 2007 Feb 2007 Mar 2007 Apr 2007 May 2007 Jun 2007
Year-To-

Date

J:\GrpRates\Public\SQI\Jan2007_June2007\As Filed - SPI\2007-6mos ended 6-30-07 SvcProviderSvcQuality_Final.xls 7/30/2007


