You are invited to comment to the UTC:

In person at a public hearing (see front cover
for details)
+ On the UTC website: www.utc.wa.gov
and dlick on Submit a Comment
- By email: comments@utc.wa.gov
In writing:
utc
P.O. Box 47250
Olympia, WA 98504-7250
- By phone: 1-888-333-WUTC (9882)
« By fax: 1-360-586-1150

Please reference Docket Number UE-140762.

Public Counsel

The public is represented by the Public Counsel Section
of the Washington Attorney General's Office. You may
contact the Public Counsel in writing at:

Public Counsel

Assistant Attorney General
800 5th Avenue, Suite 2000
Seattle, WA 98104-3188

Email: utility @atg.wa.gov

For more information about Public Counsel, visit:
www.atg.wa.gov/utilities.aspx

For more information or to contact Pacific Power,
please call us toll free at 1-888-221-7070 or write to:

Pacific Power
825 NE Multnomah, Suite 2000
Portland, OR 97232

MNeed help managing electric expenses/

Pacific Power offers special services, bill assistance and
time payment plans for customers experiencing financial
difficulties. For questions about payment plan eligibility
or if you are experiencing difficulty making payments,
pléase call 1-888-221-7070. For other ways to save

energy and money, visit bewattsmart.com.

On May 1, 2014, Pacific Power & Light Company

(Pacific Power) filed a general rate case request with the
Wiashington Utilities and Transportation Commission
(UTC) requesting an electric rate increase of $27.2
million or 8.5 percent overall (the size of the requested
increase varies by customer class; the overall increase for
residential customef's i;9.5 percent) Fhe increase is due,
in part, to rising power costs, upgrades to generation
facilities and other transmission and distribution

infrastructure improvements necessary for safe and reliable
service. Pacific Power also requests recovery of deferred

amounts totaling $6.6 million. A more detailed explanation
of the proposed rate increasg is included op the inside of

this notice.. //7205 . /ﬁj%/ 74(‘ ’Qjﬁf.s
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Pacific Power customers ha\r/gg OpPROT; Pg@es
comment to the UTC in nun \,é/v?vgaig?ilni

in persor(at

September25,2844 September 26, 2014
6 - 7:30 p.m. i2 - 1:30 p.m.
Yakima Council Walla Walla

Chambers Councili Chambers
129 North 2nd Street 15 North 3rd Avenue
Yakima, YVYA 98901 Walla Walla, WA 99362

The UTC is committed to providing reasonable accommodation
to participants with disabilities. Please contact the UTC at
1-360-664-1132 or human_resources@utcwa.gov for

more information.

‘Vé PACIFIC POWER

Let’s turn the answers on.
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The UTC will be reviewing our request. If approved,
changes would go into effect no later than March 31, 2015.
You have the opportunity to comment on this filing,

YWhat would the requested rate increase pay for?
If approved, the increase would recover the rising cost of

to the following:

>\\

- $11.1 million for increased power costs for Pacific Power's
west contro! area (including increases in wheeling,
fuel costs and purchased power)

- $9.9 million for capital investments in the electrical
system (including generation, transmission and

Vs

///;‘/?z"f propert

distribution facilities) and increases in operations,
maintenance, administrative and general expenses

+ $4.9 million related to ap increase in return
on investment \’} who

 $1.3 million for other cost components (increase
\n property taxesf income taxes, etc.)

Sumnmary of proposed rate increases
Overall increase in dollars $27.2 million
Overall increase in percent 8.5%

Type of service Schedule(s) Averageincreas
Residential 16 C 9.5% 2

Commercial/Industrial

Small General Service 24 4.2%
Medium General Service 36 9.5%
Large General Service 48 9.5%
Public Streetlighting All 4.2%

Pacific Power has also proposed to increase the
monthly residential basic charge from $7.75 to $14.00.

Genaral rate case informarion

A general rate case is the regulatory proceeding that
gives the UTC an opportunity to examine a utility's
operations and costs to determine if the proposed rates
are fair, just and reasonable. This process lets the UTC
conduct a detailed review of a utility’s revenues, profits,
expenses and investments in plant and equipment,

to establish an approved revenue requirement,

serving customers. This request includes, but is not limited,

Washington $88.04
Pacific Power ... (V\\\
Wash. - Proposed % $9464 % N
Pacific Power inmeennme
Wash. - Current ’ e 1$83.56

The UTC staff, Pacific Power, Public Counsel Section
of the Attorney General's Office and other parties
will participate. New rates would go into effect at the
completion of the UTC's investigation, which may take
up to Il months. Based on the outcome of its investigation,
the UTC has the authority to approve rates that are
higher or lower than Pacific Power's request.

Effects on residential customers
Based on the overall increase requested,
chart shows the increases for a residential
electric service at 1,000 kwh, 1,300 kwh ard |,600%wh

er month;
i Y
“urrent | Proposed
| Basic charge per month $7.75 : $14.00 !
@1,000 | Average rate per kwh 8.36¢ | 9.46¢
| kwh | Total bil $83.56 | $94.64
| @1,300 | Average rate per kwh 8.66¢ 9.64¢
kwh | Total bil $11260 | $125.31
@1,600 | Average rate per kwh 8.85¢ 9.75¢
\kwh ) Totarbil $141.63 | $155.98

A typical Pacific Power residential customer uses 1,300 kwh per month. The basic
charge covers costs of service including the cost of meters, service drops, meter
reading, and billing for residential customers.

U.S. Average Residential Monthly Electric Bills for 1,000 kwh
(As of January 1,2014)

California - - 6.13
U.S. Average ! : w3 $130.54
Colorado - C$127.67
Nevada $125.99
Oregon o ; $110:78 T
Arizona $1i0.14 ()
Wyoming D $109.27

Utah $105.09

New Mexico $104.28 (Q

ldzho , 4 Og
Montana - $88.98

\j’ff J I COC,,

Source: Edison Electric Institute Typical Bills and Average Rates Report, Winter\g0 /4.
The UTC does not consider electric rates charged by other utilities in setting rat

Continued




E= YAKIMA COUNTY FARM BURFEAU

www.yakimacountyfarmbureau.corpgCEIVED

P.O. Box 429 MAY 22 7014
Wapato, WA. 98951 |
(509) 248-5640 WASH. UT. & TP. COMM
May 19, 2014
TO: Washington Utilities and Transportation Commission

FROM: Yakima County Farm Bureau
Steven E. George, Secretary

RE: Pacific Power Rate Increase Proposal

The Yakima County Farm Bureau represents over 3,000 Yakima County members
on agricultural related issues in Yakima and Klickitat Counties with the majority of
members located in Yakima County. The Farm Bureau is a voluntary, grassroots
advocacy organization representing the social and economic interests of farm and
ranch families at the local, state and national levels. Yakima County produces
nearly $2 billion in agricultural products annually and is one the most diversified
agricultural producing counties in the country.

We have been notified by an ad in the May 11, 2014 Yakima Herald Republic
newspaper that Pacific Power is again asking for another rate increase. This
request follows a nearly annual pattern for Pacific Power as they have requested
and been granted increases for nearly a decade. The ad is very misleading by only
noting a $.60 per month cost increase for the average homeowner. This increase
translates into hundreds or thousands of dollars for those of us that rely on clean
electrical power to run electrical motors on our farms that do everything from-
pumping irrigation water to milking our cows. These rate increases that you keep
allowing are very disproportionate to agriculture and business. -

Agriculture is like any business, it has its ups and downs, unfortunateiy it seems
like there are more down times than up times. We are currently in a financial



situation where agriculture continues to be a positive economic driver for our state
and national economy. We know that this situation will not last forever, as forces
beyond our control will affect our markets. Farmers and ranchers are price takers,
not price setters. Agriculture is “input dependent”, relying on vast amounts of
resources and those who supply them to produce and market crops. This “trickle
down affect” is likely why a strong agricultural sector stimulates local economies
so well. Everything from currency exchange rates, to the price of oil, to the
mandatory minimum wage increases, effect the ability of agriculture to stay viable.

We have sent you letters for the past several years opposing these increases, yet
you continue to allow them. We are again requesting that you do not grant any
electrical rate increases this year.

Yakima County Farm Bureau opposes any rate increase for PP at this time. With
several significant increases over the past several years, the last thing farmers need
is another electrical increase from Pacific Power. Its time for PP to make due with
what they have. Please do not allow another rate increase for Pacific Power.

¢. 13" 14™ and 15" District Legislators
Yakima County Commissioners
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In 1943, an attack on the East Coast of the
United States by German submarines seemed
far too likely. My dad was one of hundreds of
young men who flew naval patrols over the
Atlantic from the U.S. Marine base at Cherry
Point, North Carolina.

Dad also told me of a different battle fought
at the town near the base. It was flooded with
thousands of marines and sailors. When they
came to town, for far too many, their only
purpose was to party. Dad, however, saw
something different. Every Friday night an
older man from the community would go to
the busiest intersection downtown, fall to his
knees, and pray for the physical and spiritual
safety of each of the young people there. As the
battle raged around him, he fought the battle
of Cherry Point, and lives were changed.

Paul and Barnabas proclaimed Good News
while the battle for the hearts and minds of
men and women were raging all around them.
In the cities and hill country, God used them
as instruments of His miraculous grace. Are we
ready to be God’s instruments today?

68

To serve the present
age, My calling to
fulfill; O may it all my
powers engage To do

my Master’s will!
“A Charge to Keep I Have”
by Charles Wesley

The Great
Commission has
not been revoked!
(John Bisagno).

Prayer Needs:
Developing Christian
leaders in Norway.



Submission is probably considered the most
outdated and least practiced discipline in
today’s society. The mass media seems to
promote, more than anything, that we become
takers and that we submit others to our desires
and tantrums.

The antonym of submission is rebellion. The
first rebellion happened in heaven. Satan
and his hosts tried to hold a revolution to
overthrow God. That rebellion continues
across the spectrum of society today. It is
nothing less than a satanic mindset. It is
driving our children, youth, and elderly to
create a chaotic and immoral society.

The first step to biblical-spiritual submission
is to repent of our sin and submit to God. This
requires a total surrender of my sovereignty,

to allow God to govern fully in my life. God
responds to our submission by taking control
of our entire lives. He becomes our King,. It is
then that He fills us with the Holy Spirit.

Paul admonishes us, “Do not get drunk on
wine, which leads to debauchery. Instead,
be filled with the Spirit” (Eph. 5:18). The
consequence of being filled is that we will
“Submit to one another out of reverence for

Christ” (Eph. 5:21).

Ask the Savior to

help you, Comfort,
strengthen, and keep
you. He is willing to
aid you; He will carry
you through.

“Yield Not to Temptation”
by Horatio R. Palmer

Teach me to do
your will, for you
are my God; may
your good Spirit
lead me on level
ground (Psalm
143:10).

Prayer Needs:

Many people in Norway will
come to know Christ and
receive the fullness of the
Holy Spirit.

67
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Utility and Transportation Commission:

We can’t believe that PP&L is asking for another rate hike. In keeping track
for the last eighteen years of the number of kilowatts we use, | found one
summer month not long ago that we actually used more energy than in July of
this year but what we paid then was just short of half of what we paid last month.
Where does it all stop? Those of us who have all-electric homes are being priced
out of it. The homes being featured in the Herald article are not typical of what
electrical energy cost most of us. Our bill for July was $750.

How about PP&L rewarding their bread and butter customers, the homes
and businesses that reside in their area of electrical service and let the
shareholders pay for the expanded wind turbines and the contract with California
for power? It is rumored that the company negotiated a poor price for such with
California and now wants us the home owners to pay for their mistake.

Enough is enough and it is time the utility commissioners had the guts to
say no way. | wonder who these people are and if they have any connection to
big business and the energy industry. They need to be looking out for us home
owners and so far, they have caved to every increase in rate hikes. They cannot
say that they never give approval to all that is requested, because they know that
the company asks for more knowing they won'’t get it all but something.

Bob and Sandra Seward




Louise Schneider
P.O.Box 627

Selah, WA. 98942

September 25, 2014
TO : Washington Utilities and Transportation Commission
Re: Proposed Rate Increase by Pacific Power

| am unable to attend the meeting this evening but | wish to express my disfavor in the proposed rate
increase by Pacific Power.

This seems to be an annual proposal because | believe it was just last year | was attending a similar
meeting and testifying against thT proposal.

It seems to me that the Power Company should look to economizing on the operation of their company
and not continually seeking funds from their customers. Most big companies do just that because they
have completion ang need to be completive. -

‘7;5@ Frren et e

Customer's of Pacific Power have no other place to seek electricity, a much needed commodity. Perhaps
we should all go Solar. Yakima County is ideal for such a solution. We have lots of Sun!

Very truly yours,
) ] J 7 |
%ﬁm %f’é’w’%ﬁﬁ“’*\'

LQUISE SCHNEIDER



1007 Rose Place

-Olympia; WA 98504-7250

Yakima, WA 98902 =S =
PH:;509-453:6166 =
‘September 24, 2014 %
(e
[wa]
uTC -
P.OBox 47250 =
®
n
=

-Dear Members of the UTC Commission:
-Ref: Docket No: UE-140762

-} am-deeply concerned about the proposed rate increase which-Pacific Power has requested. At
-nearly 10%; this increase would severely impact many, probably most, of the residential
-customers of PP&L.

-Pacific Power has increased rates about 7% in the last two years, “and  have seen my monthly
-bills-increase sharply as a result. ‘I have followed every guidefine suggested in order tokeep the
- costs down, so | 'cannot cut my usage more.

‘}have had great respect for Pacific Power all my life, but the requested increase just cannot be
~agllowed.” We; the consumers have no other altemnative for electricity usage since PP&L is our
~sole source of electrical power.

-Please do not allow this requested-increase to take place.

Thank you,
%W/ \’\/ ;gﬁ/f e /

-Alice 1. Sander
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Nuestra Casa

. 1007 S, Sixth Street  Sunnyside, WA 98944 -« 5(9-839.7602

RECEIVED

SEP 04 2014
August 28,2014

WASH. UT. & TR. COMM

Utilities and Transportation Commission (UTC)
Attn: Roger Kouchi, Regulatory Analyst

P.O. Box 47250

Olympia, WA 98504

Dear Roger Kouchi,

I am extremely disappointed that Pacific Power requested an increase of 27.2 million in electric
costs to its industrial and residential customers. Back in December 2013, UTC approved a 5.5
overall rate increase to Pacific Power customers. Now Pacific Power wants another increase of
9.5 percent for residential customers.

The rate increase affects all of us. I will pay an average of $166 more this year for electricity.
The affect is greater on others like participants of Nuestra Casa. We work with people who live
on a fixed income, farm laborers with low wages and seasonal work and single parent families.
They do not have the ability to stretch the little money they earn or receive to accommodate such
increases.

According to the Yakima Herald-Republic article—“Rate Increase Request can be a Power
Struggle "—published on February 21, 2013, the residential electric bill has increased 85% since
2003. This increase is ridiculous considering that the hourly salary rate has grown only $2.18
per hour in ten years! I am against this rate increase. I encourage UTC to deny Pacific Power
their request to raise our electric rates.

Thank you for taking time to read my concern for the needs of others.

Sincerely,

%

" Luz Rodriguez

Program Coordinator
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Anne Massong

5101 Summitview Avenue #11 E-mail: bobmassong@charter.net
Yakima, WA 98908 Phone: 509-965-3826
October 12, 2014 RECEIVE D

ocT 2 1 2014
Washington ‘Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW WASH. UT & TP, COMM
P.0. Box 47250
Olympia, WA 98504

Gentlemen:
I am writing to you to protest the rate hike that Pacific Power is requesting.

Not only does Pacific Power request a yearly rate hike they, at times, request
additional rate hikes during the year. Since 2010, there have been five rate
increases and they are still initiating more rate hike requests (two this year).

Since the Mid Amevican Energy Holdings take over, rates have risen, but so
have profits for Pacific Power.

Due to regulations and/or air quality mandates one has to question why
Pacific Power continues to rely on the 26 coal-fired boilers at 11 locations in
Montana, Wyoming, Utah, Arizona and Colorado despite the expense.

People on a limited budget have to live within their budget because they do not
receive rate hikes, and/or additional income. Why can’t Pacific Power do the
same? Please do not allow the 2014 rate hikes.

Sincerely, -

e v

Anne Massong
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Nuestra Casa

§ 1007 S. Sixth Street = Sunnyside, WA 98944 + 509-839-7602

RN

August 28,2014 a 0¥ ){xh@
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. ,ﬁ% (A\‘:) Q@\g\%\
Utilities and Transportation Commission (UTC) B , g\“\? >
Attn: Roger Kouchi, Regulatory Analyst \ g\\
P.O. Box 47250 x\‘%&‘? -
Olympia, WA 98504 N
Dear Roger Kouchi,

I am extremely disappointed that Pacific Power requested an increase of 27.2 million in electric
costs to its industrial and residential customers. Back in December 2013, UTC approved a 5.5
overall rate increase to Pacific Power customers. Now Pacific Power wants another increase of
9.5 percent for residential customers. '

The rate increase affects all of us. I will pay an average of $83 more this year for electricity. The
affect is greater on others like participants of Nuestra Casa. We work with people who live on a
fixed income, farm laborers with low wages and seasonal work and single parent families. They
do not have the ability to stretch the little money they earn or receive to accommodate such
increases.

According to the Yakima Herald-Republic article—“Rate Increase Request can be a Power
Struggle "—published on February 21, 2013, the residential electric bill has increased 85% since
2003. This increase is ridiculous considering that the hourly salary rate has grown only $2.18
per hour in ten years! I am against this rate increase. I encourage UTC to deny Pacific Power
their request to raise our electric rates.

Thank you for taking time to read my concern for the needs of others.

Sincerely,

s

;4 S L A
G 3 AN

Esperanza Lemos, ED.D.
Executive Director
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Regarding the proposed rate inrease
Pacific Power September hearing at Walla Walla 2014

Administrative salaries kept to a minimum comparable to median
family incomes of rate payers.

The energy assistance program should be automatic tied to Social
Security numbers for low inome persons instead of administered

by the lottery system. Which is unfair as not everyone needing
assistance gets their name drawn for help.

Waiving the basic energy charge for the very low income customer
should be done as this is a heavy burden of 93 dollars a year.
Blue Mountain would enroll people tied to Social Security
numbers.

Farmers growing food need reduced rates not 1nreases. It's
painful having to let plants die because I can 't afford to water
them.

Residential customers using extravagant amounts of electricity
should see their rates increased according to the unfair burden
they put on the system above the careful usage customer.

Truly, Q>@ngiw@f

Jean Dolllng k
208 Detour Road
Walla Walla Wa 99362
509-525-6559



the central christian church

[bisciples of christ]

66 South Palouse © Walla Walla, Washington 99362-1969 e 509-525-1950

August &, 2014

UTC

P.O. Box 47250

Olympia, WA. 98504-7250
Dear Sir:

We at Central Christian Church object to the raise in rates proposed by
Pacific Power. Our rates are already too high, they had a raise not to long
ago and have not improved their service. We have had several outages that
took quite awhile to fix. Please consider not letting them have the raise in
rates they are asking for.

Thank you,
Barbara Daniel Moderator and the Board of Central Christian Church

66 S. Palouse
Walla Walla, WA. 99362




To: whom it may concern,

211y
| am writing this letter to let you guys know that | have been notify that there will be an increase on my
electricity bill for the Month of September. | was told it will be a 9.9% increase. | want you guys to know
that the amount is too high. I don’t think this is a good ideal because during the summer my bill is over
$150.00, my house is small and only 3 people live there. | am the only one that is employed in my

household. The amount that | am paying right now is high for me and is hard to pay the full amount | can
only imagine how hard it will be to pay a higher payment.

Thank you for your time.
Sincerely,

Lucero Cortez
908 South 6™ Ave
Yakima, WA 98902
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