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GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

RULES AND REGULATIONS
 
B. Definitions 
 
 Local Service Area
 The area within which telephone service is furnished under a specific exchange rate.  This area may include one or more 

exchanges without the application of toll charges. 
 
 Measured Usage
 A separate charge applicable to each outgoing local message (local exchange and EAS).  Usage charges are based on call 

frequency, duration, and intraexchange or interexchange (non-toll) with a single per minute rate applicable 24 hours a day, 7 
days a week.  Measured usage is provided in conjunction with Basic Calling Service.   

 
 
 
 Message
 A completed customer telephone call. 
 
 Mileage
 Additional recurring charges based on distance measurement as provided in the tariff. 
 
 Minimum Contract Period
 A minimum length of time for which a customer is obligated to pay for service, facilities, or equipment, whether or not retained 

by the customer for such minimum length of time. 
 
 Native American Lifeline1 

 Additional federal Lifeline and Link Up assistance for qualifying low-income individuals living on Native American tribal lands 
to reduce the cost of basic telephone service, initial connection charges and line extension charges.  This program is in 
compliance with the FCC Twelfth Report and Order, CC-Docket 96-45 – Promoting Deployment of Subscribership in 
Underserved and Unserved Areas. 

 

 Network Access Line
 A communications facility between the customer's premises and the serving central office, providing access to and from the 

telecommunications network. 
 
 
 
 
 
 
 
 
 
1 Program will be available on October 1, 2000. 
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NETWORK ACCESS SERVICES
 
A. General 
 
 Network Access Service is provided through facilities owned and maintained according to the standards of the Company. 

The territory served is shown on maps filed with the Commission by the Company.  This territory is divided into exchanges.   
 
 The application of business or residence rates is determined by the actual or obvious use made of the service by the 

customer.  Where only one Network Access line is provided at a location which is both business and residence, the business 
rate will apply.   

 
 The Network Access Line rates do not include a telephone. 
 
 Customers must select either Basic Calling Service or Premium Calling Service.   
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B. Conditions (Continued) 
 
 Term Commitment Options
 
 One and three year term commitment options are offered to business Premium Calling Service customers who subscribe to 

the below Network Access Lines/Trunk services: 
 
 Business One-Party Line 
 Business Trunk/Key System/PBX 
 Direct Inward Dialing (DID) Trunk 
 Direct Inward/Outward Dialing (DIOD) Trunk 
 
 All conditions specified for Business One-Party, Business Trunk/Key System/PBX, DID Service and DIOD Service apply. 
 
 The Line Connection Service Order Charge as identified in Section 5 of this tariff will not apply to the initial installation of one 

or three year term commitment options for business customers ordering Business One-Party Line ,Trunk/Key System/PBX or 
DID Trunk service with Premium Calling Service. 

 
 In the event the service is terminated by the customer prior to completion of the current term commitment period, the 

customer shall be liable for an early termination charge as set forth in Section 2, D, Termination Liability. 
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NETWORK ACCESS SERVICES 
 
NETWORK ACCESS SERVICES
 
C. Service Availability 
 
 Basic Calling Service Availability (Continued) 
 
 Basic Calling Service for Residential One-Party and Business One-Party and Trunk Service. 
  
 Exchange  Basic Calling Service Availability 
 Fairfield 07/01/01 
 Farmington 07/01/01 
 Ferndale 01/01/93 
 Garfield 07/26/97 
 George 01/01/93 
 Granite Falls 01/01/93 
 Grayland 01/01/93 
 Halls Lake 01/01/93 
 Kennewick 01/01/93 
 Kirkland 01/01/93 
 LaConner 01/01/93 
 Latah 07/01/01 
 Laurel 01/01/93 

Leavenworth 
 Lake Wenatchee 01/01/93 
 Leavenworth 09/30/94 
Loomis 01/01/93 
Lyman-Hamilton 01/01/93 
Lynden 01/01/93 
Mansfield 06/19/99 
Maple Falls 01/01/93 
Marblemount 01/01/93 
Marysville 
 Lake Goodwin 01/01/93 
 Marysville 01/01/93 
Molson-Chesaw 01/01/93 
Monroe 01/01/93 
Moscow, Idaho 01/01/93 
Mount Vernon 01/01/93 
Naches 01/01/93 
Newport 01/01/93 
Nile 01/01/93 
Oakesdale 07/01/01 
Oak Harbor 01/01/93 
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D. Local Exchange Listings (Continued) 
 
 1. Exchange Name, Rate Groups and Local Calling Area. 
 
 Exchange   Rate   
    Name     Groups  Local Calling Area 
 
 Fairfield 1  Colfax (Qwest), Farmington, Latah, Oakesdale, 

Rosalia (includes Malden and Thornton), Rockford, 
Rock Creek (Idaho), Spangle (Century Tel), Spokane 
(Qwest), Tekoa 

 
 Farmington 1  Colfax (Qwest), Evergreen (Idaho), Fairfield, Latah, 

Oakesdale, Rockford, Rosalia (includes Malden and 
Thornton), Spangle (Century Tel), Spokane (Qwest), 
Tekoa 

 
 Ferndale 1  -- Acme, Bellingham (Qwest), Blaine, Custer, Deming, 

Everson, Laurel, Lynden, Maple Falls, Sumas 
 
 Garfield 1A -- Cora (Idaho), Palouse1, Pullman1 

 
 George 1A -- Ephrata (Qwest), Quincy 
 
 Granite Falls 1 -- Arlington2, Darrington2, Everett, Marysville, Silver 

Lake, Stanwood3

 
 Grayland 1 -- Aberdeen-Hoquiam (Qwest), Ocosta (Century), 

Westport 
 
 Halls Lake 1 -- Bothell, Everett, Richmond Beach, Seattle (Qwest), 

Silver Lake 
 
 
 
 
 
 
1 Service availability effective July 1, 2001. 
2 Service available March 1, 2006. 
3 Service availability effective March 27, 1999. 
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NETWORK ACCESS SERVICES 
 
NETWORK ACCESS SERVICES 
 
D. Local Exchange Listings (Continued) 
 
 1. Exchange Name, Rate Group and Local Calling Area. 
 
 Exchange  Rate  
    Name     Group  Local Calling Area 
 
 Kennewick 1 -- Benton City, Columbia (Sprint), Pasco (Qwest), 

Richland 
 
 Kirkland 1 -- Ames Lake (Century), Bellevue, Bothell, Carnation 

(Century), Fall City (Century), Issaquah (Qwest), 
    North Bend (Century), Seattle (Qwest) 
 
 LaConner 1 -- Alger, Anacortes, Big Lake, Burlington1, Concrete, 

Conway, Edison, Lyman-Hamilton, Marblemount, 
Mount Vernon1, Sedro Woolley1

 
 Latah 1  Colfax (Qwest), Fairfield, Farmington, Oakesdale, 

Rockford, Rosalia (includes Malden and Thornton), 
Spangle (Century Tel), Spokane (Qwest), Tekoa 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Includes both GTE and former Contel exchanges. 
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NETWORK ACCESS SERVICES 
 
NETWORK ACCESS SERVICES 
 
D. Local Exchange Listings (Continued) 
 
 1. Exchange Name, Rate Groups and Local Calling Area. 
 
 Exchange Rate  
    Name     Groups  Local Calling Area 
 
 Oak Harbor 1A -- Coupeville 
 
 Oakesdale 1   Colfax (Qwest), Fairfield, Farmington, Latah, 

Rockford, Rosalia (includes Malden and Thornton), 
Spangle (Century Tel), Spokane (Qwest),Tekoa 

 
 Palouse 1  -- Garfield1, Pullman, Wellesley (Idaho) 
 
 Priest River 1A  -- Priest River (Idaho) 
 
 Pullman 1  -- Garfield1, Garrison (Washington), Palouse, Moscow 

(Idaho),Wellesley (Idaho) 
 
 Quincy 1A  -- Ephrata (Qwest), George 
 
 Republic 1  -- Curlew 
 
 Richland 1  -- Benton City, Columbia (Sprint), Kennewick, Pasco 

(Qwest) 
 
 Richmond Beach 1 -- Bothell, Halls Lake, Seattle (Qwest) 
 
 Rockford 1  Colfax (Qwest), Fairfield, Farmington, Latah, 

Oakesdale, Rosalia (includes Malden and Thornton), 
Setters (Idaho), Spangle (Century Tel), Spokane 
(Qwest), Tekoa 

 
 Rosalia 1A   Colfax (Qwest), Fairfield, Farmington, Latah, 

Oakesdale, Rockford, Spangle (Century Tel), 
Spokane (Qwest), Tekoa 

 
 
 
 
1 Service availability effective July 1, 2001. 
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NETWORK ACCESS SERVICES 
 
NETWORK ACCESS SERVICES 
 
D. Local Exchange Listings (Continued) 
 
 1. Exchange Name, Rate Groups and Local Calling Area. 
 
 Exchange   Rate  
    Name     Groups  Local Calling Area 
 
 Stanwood 1 -- Arlington1, Darrington2, Everett1, Granite Falls1, 

Marysville1, Silver Lake1

 
 Stevens Pass 1A -- 
 
 Sultan 1 -- Everett, Monroe, Silver Lake, Snohomish 
 
 Sumas 1 -- Acme, Bellingham3 (Qwest), Blaine, Custer, Deming, 

Everson, Ferndale, Laurel, Lynden, Maple Falls 
 
 Tekoa 1  Colfax (Qwest), Fairfield, Farmington, Latah, Oakesdale, 

Rockford, Rosalia (includes Malden and Thornton), 
Spangle (Century Tel), Spokane (Qwest), Tensed/Bluebell 
(Idaho) 

 
 Tonasket 1 -- Loomis, Molson-Chesaw, Omak1 (Qwest) 
 
 Waterville 1 -- Cashmere3, Chelan3, Entiat3, Leavenworth3, Mansfield3, 

Wenatchee3

 
 Wenatchee 1 -- Cashmere, Chelan3, Entiat, Leavenworth3, Mansfield3, 

Waterville3

 
 
 
 
 
 
 
 
 
 

1 Service available effective March 27, 1999.
2  Service available March 1, 2006. 
3 Service available effective June 19, 1999. 
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NETWORK ACCESS SERVICES 
 
E. Rates (Continued) 
 
 Premium Calling Service - Residence 
 
 Premium Calling Service consists of basic access to the network coupled with unlimited local calling (local exchange 

and interexchange (EAS/non-toll) provided on a flat rate basis.  An excise tax of $.13 per month is applied in addition to 
the rates for all network access lines to fund the Washington Telephone Assistance Program. 

 
 
 
 

Premium Calling Service 
 
 RESIDENCE SERVICE    IOSC__ 
 
 One-Party 74864 
 
 Foreign Company 36037 
 Foreign Exchange 21675 
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E. Rates (Continued) 
 
 Premium Calling Service - Business and Residence (Continued) 
 
 _________________RATE GROUPS__________________ 
 1 1A 
 BUSINESS SERVICE 
 
 Trunk (Key System/PBX) 
 Month-to-Month $37.13 $37.13 
 1 Yr. Term Commitment 1, 2, 3  33.43 33.43 
 3 Yr. Term Commitment 1, 2, 3  31.43 31.43 
 DID 
 Month-to-Month 37.13 37.13 
 1 Yr. Term Commitment 1, 2, 3  33.43 33.43 
 3 Yr. Term Commitment 1, 2, 3  31.43 31.43 
 Coin Line 3 37.13 37.13 
 Public Access Line3 32.13 32.13 
 One-Party 
 Month-to-Month 32.13 32.13 
 1 Yr. Term Commitment 1, 2, 3  28.43 28.43 
 3 Yr. Term Commitment 1, 2, 3  26.43 26.43 
 
 
 RESIDENCE SERVICE 
 
 One - Party Service 15.43 15.43 
 
 
 
 

NETWORK ACCESS SERVICE FEE 
 
 An excise tax of $.13 per month, not included in the rates shown above, is applicable to each Network Access line for 

the purpose of funding the Washington Telephone Assistance Program. 
 
 

 

1 See Conditions, B, Term Commitment Options for liability charges. 
2 The Line Connection Service Order Charge in Section 5 of this tariff is not applicable to 1 or 3 year term rates. 
3 Term Commitment, Coin and Public Access Line customers are grandfathered at existing rates effective May 1, 2005.  

See Section 113, Services Limited to Existing Customers, Network Access Services. 
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E. Rates (Continued) 
 
 Measured Usage Rates for:  Basic Calling Service  
 
 Measured Usage charges are billed on all local exchange calls.  Local call usage charges encompass the frequency and 

duration of completed outgoing calls with a single per minute rate applicable 24 hours a day, 7 days a week. 
 
 Initial Each Additional 
 Usage Rates: Minute         Minute___ 
 
 DAY 
 
 Home Exchange (Zone 0) $0.015  $0.015  
 Interexchange (EAS/non-toll) (Zone 1 & 2) 0.015  0.015  
 
 EVENING 
 
 Home Exchange (Zone 0) 0.015  0.015  
 Interexchange  (EAS/non-toll) (Zone 1 & 2) 0.015  0.015 
 
 NIGHT 
 
 Home Exchange (Zone 0) 0.015  0.015  
 Interexchange (EAS/non-toll) (Zone 1 & 2) 0.015  0.015  
 
 

 Usage will not be charged on calls placed to Operators, 911 (Emergency Service), Directory Assistance (tariffed rate 
applies), Telephone Company Service or Repair Offices, nor on calls that access Interexchange Carrier lines/trunks that 
have been registered with the Company for the purpose of placing long distance calls. 
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E. Rates (Continued) 
 
 Measured Usage Rates for:  Basic Calling Service (Continued) 
 
 Rate Periods: 
             Hours             Rate 
 Monday thru Friday 8:00 a.m. to  5:00 p.m.1 Day 
 5:00 p.m. to 11:00 p.m.1 Evening 
 11:00 p.m. to  8:00 a.m.1 Night 
 
 Saturday ALL Night 
 
 Sunday 8:00 a.m. to  5:00 p.m1 Night 
 5:00 p.m. to 11:00 p.m1 Evening 
 11:00 p.m. to  8:00 a.m.1 Night 
 Holidays 
 
 Evening rates apply on the following holidays: 
 
 New Year' s Day January 1 
 President's Day 3rd Monday in February 
 Independence Day July 4 
 Labor Day 
 Thanksgiving Day 
 Christmas Day December 25 
 
 
 Local Usage Billing Detail:2 IOSC Rate 
 
 Set-up Charge, per order 42063 $ 5.00 
 Recurring Charge, per month 
 Residential 06845 1.80 
 Business 
 One-Party 06844 1.80 
 Multiline 12062 1.80 
 Detailed Usage list(s), per page -- 0.11 
 
 
 
1 To, but not including 
2 Available to customers who request a breakdown of measured calls. 
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NETWORK ACCESS SERVICES 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

CUSTOM CALLING SERVICES 
 
ENHANCED CALL FORWARDING 
 
A. General 
 
 1. Enhanced Call Forwarding (ECF) is an Advanced Intelligent Network (AIN) based call forwarding service designed 

to provide and enhance personal mobility. 
 
 2. Enhanced Call Forwarding Service is furnished only from Central Offices which have been arranged to provide this 

service.  ECF is provided subject to the availability of facilities. 
 
 3. Enhanced Call Forwarding is available to Business Individual Line and CentraNet® customers. 
 
 
 
 
B. Description of Service 
 
 1. ECF customers will be able to forward their calls from any touch call phone via a toll-free number.  They will be able 

to forward to any dialable pager, mobile phone, work phone, or home phone. 
 
 2. ECF can be provided on the customer's existing telephone number (aka default number) as long as the customer's 

existing line resides behind an AIN capable switch, or via a personal number.  This number is referred to as a 
default number. 
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DIGITAL SERVICES 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
PRIMARY RATE INTERFACE (PRI) 
 
D. Rates (Continued) 
 
 Term and Volume Packages (TVP) 
 2-Year Term 3-Year Term 
 Monthly Rate 1 Monthly Rate 
 
 ISDN-PRI Access System - Flat Rate with DS-1 Switched Facility 2 
 
 Package 1 (1 to 10 PRIs) $750.00 $720.00 
 Package 2 (11 to 20 PRIs) 700.00 685.00 
 Package 3 (21 to 29 PRIs) 675.00 650.00 
 Package 4 (30 + PRIs) 650.00 625.00 
 
 ISDN-PRI Access System - Flat Rate without DS1 Switched Facility 3 

 
 Package 1 (1 to 10 PRIs) 615.00 585.00 
 Package 2 (11 to 20 PRIs) 590.00 570.00 
 Package 3 (21 to 29 PRIs) 570.00 540.00 
 Package 4 (30 + PRIs) 510.00 485.00 
 
 ISDN-PRI Access System - Measured Rate with DS-1 Switched Facility 2 
 
 Package 1 (1 to 10 PRIs) 505.00 450.00 
 Package 2 (11 to 20 PRIs) 470.00 425.00 
 Package 3 (21 to 29 PRIs) 435.00 405.00 
 Package 4 (30 + PRIs) 395.00 385.00 
 
 ISDN-PRI Access System - Measured Rate without DS1 Switched Facility 3 

 
 Package 1 (1 to 10 PRIs) 390.00 335.00 
 Package 2 (11 to 20 PRIs) 350.00 310.00 
 Package 3 (21 to 29 PRIs) 315.00 290.00 
 Package 4 (30 + PRIs) 250.00 240.00 
 
1 Two-year TVP customers may subscribe to 3-year term commitment plan optional features or facilities. 
2 This service includes standard PRI service arrangements including Calling Number Delivery (CNID), NFAS, D-Channel Backup, a 

local DS1 Special Access Line, universal or dedicated arrangements where available in selected exchanges. 
 
3 This service includes standard PRI service arrangement including Calling Number Delivery (CNID), NFAS, D-Channel Backup, 

universal or dedicated arrangements where available in selected exchanges. 
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PACKAGED SERVICES 
 
LOCAL PACKAGES 
 
B. Services (Continued) 
 
 Choice of Custom Calling Services1 depending on the Local Package selected: 
 
 Anonymous Call Block Call Waiting/ Cancel Call Waiting Select Call Forwarding 
 Busy Redial Caller ID Speed Dialing - 8 Number 
 *69 Distinctive Ring Speed Dialing  - 30 Number 
 Call Block Do Not Disturb Three-Way Calling 
 Call Forwarding Priority Call  
 
 New or existing customers subscribing to Verizon Local Package Extra SM only can receive Call Intercept1 at a discounted 

monthly recurring rate. 
 
C. Conditions 
 
 Verizon Local Package ExtraSM or Verizon Local PackageSM  is only available on flat-rated, single-line residential service. 
 
 Verizon Local Package Extra SM, Verizon Local Package SM, Local Package Lite and Local Package Elite are not 

available on the same line with: 
 
 - any other Custom Calling Service package or packaged offering 
 - Lifeline service (if customer has Lifeline, they must be removed from Lifeline) 
 - any measured line service 
 - Integrated Services Digital Network (ISDN) service 
 - Foreign Exchange service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See Section 6, Custom Calling Services, GTE Calling ServicesSM for feature details. 
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SERVICES LIMITED TO EXISTING CUSTOMERS 
 
NETWORK ACCESS SERVICES1 

 
A. General 
 
 Network Access Service is provided through facilities owned and maintained according to the standards of the Company. 

The territory served is shown on maps filed with the Commission by the Company.  This territory is divided into exchanges.   
 
 The application of business rates is determined by the actual or obvious use made of the service by the customer.  Where 

only one Network Access line is provided at a location which is both business and residence, the business rate will apply.   
 
 The Network Access Line rates do not include a telephone. 
 
 Customers must select either Basic Calling Service or Premium Calling Service. 
 
 
 
 
 
 
 
 
 
B. Conditions 
 
 Conditions as defined in Section 4, B, of this tariff.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1  Limited to existing customers as of May 1, 2005, in Advice No. 3141. 
  
 
Advice No. 3201  By Authority of the Washington Utilities and Transportation Commission, 
 Order No. 7 in Docket No. UT-050814, dated 12/23/05 
Issued:  July 25, 2006 Effective:  August 24, 2006 
Issued by Verizon Northwest Inc. 
By David S. Valdez, Senior Vice President-West, Public Affairs, Policy and Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
(D) 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



WN U-17 
VERIZON NORTHWEST INC. 

Section 113 
1st Revised Sheet 3 

Canceling 
Original Sheet 3 

 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
_______________________________________________________________________________________________________ 

 
SERVICES LIMITED TO EXISTING CUSTOMERS 

 
NETWORK ACCESS SERVICES1 
 
C. Rates (Continued) 
 
 Premium Calling Service- Business 
 
 _________________RATE GROUPS__________________ 
 1 1A 
 BUSINESS SERVICE 
 
 Trunk (Key System/PBX) 
 1 Yr. Term Commitment 2  31.00 31.00 
 3 Yr. Term Commitment 2  29.00 29.00 
 DID 
 1 Yr. Term Commitment 2  31.00 31.00 
 3 Yr. Term Commitment 2  29.00 29.00 
 Coin Line 34.70 34.70 
 Public Access Line 29.70 29.70 
 One-Party 
 1 Yr. Term Commitment 2  26.00 26.00 
 3 Yr. Term Commitment 2  24.00 24.00 
 
 
 
 

NETWORK ACCESS SERVICE FEE 
 
 An excise tax of $.13 per month, not included in the rates shown above, is applicable to each Network Access line for 

the purpose of funding the Washington Telephone Assistance Program. 
 
 
 
 
 
 
 
 
1 Limited to existing customers as of May 1, 2005, in Advice No. 3141. 
 
2 See Conditions, Section 4, B, Term Commitment Options for liability charges. 
 
_______________________________________________________________________________________________________ 
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