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529031 WA Description of Functionality in Emergency Situations - Line 610 

Charter designs and builds its networks to remain functional in emergency situations, including by 

(1) having a reasonable amount of back-up power to ensure functionality without an external power 

source; (2) rerouting traffic around damaged facilities; and (3) managing traffic spikes resulting from 

emergency situations. These practices apply to Charter’s broadband and voice services. 

Explanation: 

Charter has been providing voice and/or broadband internet access services to customers on a 24/7/365 

basis for almost twenty years.  As part of providing these services, it is necessary to have in place 

contingency plans for emergency situations for each of Charter’s major network hubs and/or facilities 

that are geographically distributed across the United States.  These plans contain activation, staffing, 

escalation, and communication procedures to identify and respond to such emergencies.  Additionally, 

all switching facilities are equipped with independent power generators and sufficient fuel to operate 

for several days to mitigate commercial power outages.  The design of these facilities contains multiple 

levels of redundancy and autonomy that also mitigate the need for dedicated human interaction.  

Charter is designing and building its RDOF facilities consistent with these established practices. 



Affiliates* SAC Doing Business As Company or Brand Designation
Charter Fiberlink Alabama, LLC 259052 Spectrum
Time Warner Cable Information Services (California), LLC 549038 Spectrum
Bright House Networks Information Services (Florida), LLC 219026 Spectrum
Charter Fiberlink ? Georgia, LLC 229037 Spectrum
Charter Fiberlink ? Illinois, LLC 349047 Spectrum
Time Warner Cable Information Services (Indiana), LLC 329035 Spectrum
Time Warner Cable Information Services (Kentucky), LLC 269060 Spectrum
Charter Fiberlink LA-CCO, LLC 279056 Spectrum
Time Warner Cable Information Services (Massachusetts), LLC 119011 Spectrum
Charter Fiberlink ? Michigan, LLC 319053 Spectrum
Charter Fiberlink ? Missouri, LLC 429051 Spectrum
Time Warner Cable Information Services (New Hampshire), LLC 129011 Spectrum
Time Warner Cable Information Services (New Mexico), LLC 499028 Spectrum
Time Warner Cable Information Services (North Carolina), LLC 239039 Spectrum
Time Warner Cable Information Services (Ohio), LLC 309026 Spectrum
Charter Fiberlink OR-CCVII, LLC 539021 Spectrum
Time Warner Cable Information Services (Pennsylvania), LLC 179037 Spectrum
Time Warner Cable Information Services (South Carolina), LLC 249037 Spectrum
Charter Fiberlink ? Tennessee, LLC 299039 Spectrum
Time Warner Cable Information Services (Texas), LLC 449097 Spectrum
Charter Fiberlink VT-CCO, LLC 149014 Spectrum
Charter Fiberlink VA-CCO, LLC 199029 Spectrum
Charter Fiberlink CCO, LLC 339064 Spectrum
Time Warner Cable Information Services (New York), LLC 159027 Spectrum
Time Warner Cable Information Services (California), LLC 549027 Spectrum
Spectrum Gulf Coast, LLC
Spectrum Mid-America, LLC
Spectrum New Jersey, LLC
Spectrum New York Metro, LLC
Spectrum Northeast, LLC
Spectrum Oceanic, LLC
Spectrum Pacific West, LLC
Spectrum Southeast, LLC
Spectrum Sunshine State, LLC



529031 WA Description of Voice Services Rate Comparability - Line 1010 

Charter’s standalone residential fixed voice service in these areas is its Spectrum Voice product, which is 

currently priced at $29.99 and expected to remain priced below $55.13 for calendar year 2024 with all 

taxes and fees included in the price.  Charter’s standalone small business fixed voice service in these 

areas is its Spectrum Business Voice product, which is currently priced at $49.99 and expected to remain 

priced below $55.13 for calendar year 2024 with all taxes and fees included in the price.  Both are below 

the FCC’s reasonable comparability benchmark for fixed voice service in 2024, which is $55.13. 

 



529031 WA Description of Broadband Services Rate Comparability – Line 1030 
 

The pricing of Charter’s RDOF broadband residential and small and medium business ("SMB") products 

were no more than the non-promotional price charged for comparable fixed wireline residential and 

SMB products in urban areas in each of the states where Charter received support during calendar year 

2023. 

Charter utilizes a standardized pricing model across its 41-state footprint. Under this standardized 

pricing model, the pricing of Charter’s broadband services is the same across urban areas and rural 

areas, including RDOF areas.   

The non-promotional price of Charter’s broadband product for residential customers that meets the 

FCC’s broadband obligations for RDOF support recipients was $119.99 between January 1, 2023, and 

August 8, 2023, and $124.99 between August 9, 2023, and December 31, 2023, nationally.   

Throughout calendar year 2023, the non-promotional price of Charter’s small and medium business 

(“SMB”) broadband product that meets the Commission’s broadband obligations for RDOF support 

recipients was $299.99 nationally. 

In RDOF areas, Charter provides a 1G x 1G residential and a 1G x 1G SMB service (previously 1000/500 

Mbps for each service), each with unlimited data, that meets the Commission’s broadband obligations 

for RDOF support recipients via newly constructed fiber optic cable. Charter is making this offering 

available upon activating its RDOF facilities, which Charter is in the process of deploying. In urban areas, 

the comparable products may have a lower upstream speed of 1G x 35 Mbps but are offered for the 

same non-promotional price and subject to the same terms and conditions as the 1G x 1G (previously 

1000/500 Mbps) services offered in RDOF areas.  

Accordingly, Charter’s broadband services meet the Commission’s broadband public interest obligation 

for RDOF support with respect to the reasonable rate comparability standard, because those services 

are:  

1) priced at no more than the applicable non-promotional price that Charter charges for a 

comparable fixed wireline service in urban areas in the states where Charter receives support; 

and  

(2) subject to the same terms and conditions in both urban and rural areas. 

 


