EXH. JEF-9

GO Group LLC

5600 N River Road
Rosemont, IL 60018
Phone: (617) 606-9007

October 8, 2025

Washington Utilities and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Re: Support for Pacific Northwest Transportation Services, Inc. d/b/a Premier Airport

Shuttle (PNTS)
WUTC Docket No. 250362 — Objection to Lakeside Transportation LLC Application

Dear Administrative Law Judge and Commissioners:

My name is Robert Landry, and | am writing to you in my capacity as a senior executive of the
GO Group, a global provider of airport ground transportation services operating in more than 85
cities worldwide. Our services include shared and private van transfers, executive car services,
and scheduled group transportation solutions for individuals, families, corporate clients, and
event groups.

| am writing to express my strong support for Pacific Northwest Transportation Services, Inc.,
doing business as Premier Airport Shuttle (PNTS). Based on our extensive industry experience
and ongoing partnerships across the country, | can attest that PNTS (Premier) is both
well-qualified and fully capable of providing scheduled passenger service between
Seattle-Tacoma International Airport (SEA) and downtown Seattle — and has been successfully
doing so since early 2021.

GO Group's business relies heavily on working with dependable regional operators like PNTS
(Premier) to ensure that travelers receive timely, safe, and efficient service. In the Seattle
market, PNTS has consistently proven to be a reliable and professional partner. Their ability to
coordinate transportation for both individual passengers and larger travel groups — all while
aligning service schedules with airline arrivals and hotel check-ins — demonstrates operational
excellence and customer focus.





