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BEFORE THE WASHI NGTON UTI LI TI ES AND TRANSPORTATI ON

COW SSI ON

WASHI NGTON UTI LI TI ES AND
TRANSPORTATI ON COWM SSI ON,

Conpl ai nant,

DOCKET NO. UE-011595
Vol ume No. 1

VS.

AVI STA CORPORATI ON, d/b/a
AVI STA UTI LI TI ES,

Respondent .

In the Matter of the Petition
of AVI STA Corporation, d/b/a
Avista Utilities, for an Order
Finding Avista's Deferred Power
Costs Were Prudently Incurred
and Are Recoverabl e.

DOCKET NO. UE-011514
Vol ume No. 1

N N N N N N N N N N N N N N N N N N N

A public hearing in the above matters was held
on June 10, 2002, at 6:30 p.m, at Spokane Convention
Center, Spokane, Washington, before Adm nistrative Law
Judge THEO MACE, Commi ssioner PATRI CK OSHI E, and

Chai rwoman MARI LYN SHOMLTER
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BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

The parties were present as foll ows:

THE WASHI NGTON UTI LI TI ES AND TRANSPORTATI ON
COWM SSI ON, by JONATHAN THOMPSON, Assistant Attorneys
General, 1400 South Evergreen Park Drive Sout hwest, Post
Office Box 40128, d ynpia, Washington 98504.

AVI STA CORPORATI ON, by DAVID J. MEYER, General
Counsel and Senior Vice President, East 1411 M ssi on,
Spokane, Washi ngton 99220.

PUBLI C COUNSEL, by ROBERT CROWELL, Assi stant
Attorneys General, 900 Fourth Avenue, Suite 2000, Seattle,
Washi ngton 98164.
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Betty A. Sitter, C S R
Court Reporter

(509) 926- 2670

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

PROCEEDI NGS,

MS. SHOWALTER: Good evening. | am Marilyn
Showal ter, chai rwoman of the Washington Utilities and
Transportation Comm ssion.

We are here for a public neeting on the
question of Avista's proposed general rate increase.

Wth me is Comm ssioner Pat Oshie, and al so
Adm ni strative of Law Judge, Theo Mace. Qur third
comm ssioner is Dick Hemstad, is on other business
toni ght so he could not be with us, but the three of us
comm ssi oners, Conm ssioner Oshie, Conm ssioner
Henmst ad, and |, nmake up the Commi ssi on.

This is a hearing on Avista's proposed rate
i ncrease, however, as you may or nmay not know fromthe
materials that were passed out, the parties in the case
have reached a proposed settlenment, so obviously that

proposal is a large issue in front of us.
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You will be welcome to comment aspect of
the rate case, unlike some public neetings, you nmay be
used to, this is not like a city council neeting or a
county council neeting, this is a quasi judicial
proceedi ng where all of the testinony taken is taken
down by a court reporter who is in front of us, and the

evidence is gathered and we sit as judges in the case.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

For that reason, the case is conducted by
an adm nistrative | aw judge, Theo Mace, next to nme, so
Il will be turning the proceeding over to her to explain
the rest of the procedures and how you can participate.

Thank you for coming. | think you probably
gathered, this is not West Valley Hi gh School
graduation. |If so, you have to get in a long |ine. But
if you want to avoid long lines, you are welcone to
st ay.

JUDGE MACE: Thank you, Chairwonman
Showal t er.

Again, nmy nane is Theo Mace. | have ny
sign up here for those of you who need to address ne,

and | am one of the Conmm ssions Adm ni strative Law
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Judges.

As Chai rman Showal ter nentioned, the
Conm ssion is the State Adm nistrative agency
responsi ble for regulating the various rates of public
utilities, including Avista, and that has to do with
the general rate increase and the settlenment of issues
related to that rate increase.

The official parties to Avista's case are
the comm ssion staff who present testinony usually in
the public interest and are treated just as any other

party to the case.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

Washi ngton State Attorney General's office
of Public Counsel who appears on behalf of residential
and small comrercial customers in the state and the
I ndustrial custonmers of Northwest counties who
represent various industrial custoners of Avista.

As we nmentioned, the parties to this
proceedi ngs have indicated to the Comm ssion that they
have reached a settlenment in this particular
proceedi ng. The Comm ssion has not yet made a final

deci sion on that settlement, but is considering it and
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will conme to a decision on that soon
M. Robert Crommell, who is with the Ofice
of Public Counsel and is to my right here, wll
descri be the rate request that Avista has made and the
terns of the settlenment agreenment. But again, before
t he Comm ssion nakes a decision that they want to hear
fromyou as to your input with regards to the proposal.
I think that there are copies of that
agreenment out there, out in the | obby on the table,
if you wanted to take a look at it.
Today we have with us conm ssion staff,
Lisa Steel, who is the assistant director for the
Ener gy Commi ssion, and Jon Thonmpson, who is an
Assi stant Attorney General, and also Ti m Sweeney, who

hel ped you to sign in, with our Public Affairs

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

Di vi si on.

These individuals, along with M. Cromnel l
will be avail able during any breaks we take and after
t he hearing tonight to answer questi ons.

I f additional questions occur to you or you

don't get the answers tonight, you can call the
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Comm ssion at (360) 664-1160, and if you didn't get
that you can cone up here and I will nmake sure that you
have it before you |eave, and your call wll be routed
to sonmeone who can hel p you.

You may al so submt your coments in
writing, and if you have questions how to do that,
pl ease speak to M. Sweeney before you | eave tonight.
Because the Commi ssion expects to consider the
settl ement agreenment soon, you will need to submt any
further comments in witing by tonmorrow, June 11.

By the way, we are going to conduct
oursel ves toni ght, please understand that the
Comm ssi oners are here tonight to |listen to your
requests.

This is your opportunity to state your
position about Avista's requested -- we don't have
time tonight to answer questions about the case. You
can ask both the staff people here and al so we have

sone individuals fromthe Conpany, if you would

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

i ntroduce yoursel f, please.

MR. MEYER: Thank you, Your Honor, and
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members of the Conm ssion. | am David Meyer, and | am
general counsel for Avista. | would like to

i ntroduce two individuals, Scott Mrris, president

of Avista Utilities -- Scott, would you stand pl ease.
And to ny right, Kelly Norwood, vice-president in
charge of regulatory regulations. |In addition, we have
a nunmber of other consuner representatives and nenbers
of the conpany.

Woul d you all stand, those of you that are
with Avista. So we have any nunber of people who are
here that can answer your questions. Thank you for
com ng.

JUDGE MACE: So, gain, if you have
questions, feel free to ask any of these individuals,
but we want to hear what you have to say and we won't
be answering questions fromthe podium

Remenber to speak up when it is your turn
and speak slowy and carefully so that the reporter who
is seated right in front of us can record your coments
accurately.

If you are nervous, that's okay, sometinmes
it is difficult to speak in public. Just take a few

breaths, try to relax, and then go ahead with what you

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670
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have to say. Please don't interrupt the speaker with
coment s, whether you agree with the speaker or not.

When it is not your turn to speak, please
remain politely silent during each presentation. To
hel p us keep things going and nmoving al ong so everyone
can be heard, | ask you to refrain from appl ause or
ot her audi ence-type reactions. Again, this is a formal
heari ng toni ght.

| amgoing to limt each speaker to five
m nutes, and I will warn you as your speaking time is
approachi ng the end and appreciate that you would
summari ze at that point and finish up.

When you finish speaking, please remain at
the podium for a nmonment until you are excused sense M.
Crommel | or other council may have a question.

If you agree with the comments anot her
speaker has made, you don't need to repeat them we

have that informati on before us and we can consider it.

And now I will turn it over to
M. Crommell, and | believe he has sonme remarks, and
after that, | am going to ask everybody who be making a
statenment tonight, to stand and | will adm nister an

oat h.

VR. CROWELL: Good afternoon. Can
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everyone hear nme? Thank you.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

My nane is Robert Cromaell, | am Assi stant
Attorney General for the Public Counsel section of the
Attorney General's O fice. Qur job is to appear before
the WUTC to represent the citizens of the state,
particularly the residential and small business
custonmers of regulated utilities.

We represent, in plain English, the
custonmers of Quest, Horizon, Puget Sound Ener gy,
Paci fi c Power and Light, Northwest Natural Gas,

Avi sta, and ot her conpanies of that type.

We have been an active participant in this
case, representing you, the custonmers of Avista
Uilities.

Ot her active participants in this case are
t he Comm ssion staff, which appears as a formal party,
the industrial custoners of Northwest Utilities, a
| arge custoner association, the enployees of Avista

Corporation. All these parties participated in

negotiating the settlenent. ANDBETTY are recommending its

approval .
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CHAIl RMOVAN SHOWALTER: M. Cromnel |, please
sl ow down.

MR. CROWELL: Let nme start with a short
background on amount requested for rate relief.

Last fall, Avista requested 36.9 in

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

energency rate relief. The Public Counsel opposed that
request. After the hearing, the Comm ssion ordered an
energency increase of 25 percent, but ordered Avista to
file a full general rate case by Decenmber 2001. As
required, Avista filed a general rate case and asked
for 22.5 percent based on rates. Avista al so asked for
a further interimincrease to tide themover until the
general rate case decision was made.

You may renmenber that a settlenent was
reached on the interimincrease request in February of
this year. The Comm ssion held a hearing here in
Spokane on that settlenment, and approved in March
an interimincrease of 6.2 percent. This settlenment
woul d resolve all remaining issues in Avista's general
rate request.

As | nmentioned ago, the Public Council
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section of the Attorney General's O fice has
participated in these proceedings and is a party to the
pendi ng stipul ati on, we retained several expert
wi t nesses, including an accountant, and has revi ewed
t he conmpany's rate request as well as conducting
extensive discovery over the |ast several nonths.

We exam ned Avista Utilities as well as
Avista Energy Trading as it has inpacted this case,

i ncludi ng review of transacti ons between Avista

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

Uilities, the conpany that serves you, and Avista
Energy, the unregul ated energy trader. W believe that
t he pending settlenment is a reasonable conprom se that
provi des Avista the opportunity to regain financi al
health while limting the burden on rate payers.
Instead of the 53.2 mllion dollar increase that Avista
originally requested, our agreement would limt it to
45.7 mllion.

Rate payers will see no additional increase
over current rates. Under this agreenent, the
shar ehol ders and Avista will absorb approxi mately

hal f the above market costs associated with |ong-term
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gas contracts to serve their origination facilities,
I ncl udi ng those contracts between Avista Utilities and
Avi st a Energy.
Again, Avista had originally requested to
acquire 90 percent of those contracts fromrate payers.
Let nme just cover the key provisions of the
agreenment. First, there will be no further increase in
rates. Next, the 11.9 percent surcharge will conme off
custonmers bills when the deferral bal ance reaches zero,
this is projected to occur in 2007. Further drop or
conversely abundant hydropower could cause this estimte
to I engthen or shorten.

The energy recovery nechanism or ERM

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

provides for a symetrical 9 mllion dollar conmpany band
and 90/ 10 sharing between rate payers and sharehol ders
thereafter. The affect will be for the next few years
the conmpany will have to absorb the first 9 mllion in
excess power costs and 10 percent of all excess power
costs over and above the first 9 mllion.

During our review of the conpany's

| ong-term contracts now in place, this will create a
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reasonabl e al |l ocati on of costs between rate payers and
sharehol ders. After the surcharge has cone off their
bill, the long-term ERM fornul a provi des when excess
power costs after the application of the 9 mllion
dol I ar band and the 90/ 10 share reach 10 percent of the
annual revenues, the 10 percent surcharge will be put
back on place for one year to collect the anpunt
outstandi ng. The conpany wi Il make annual filings that
will allow us to audit their clainms through what should
be recovered through the surcharge, and if necessary
can test the fruits of their decisions.

By 2007, the Comm ssion will exam ne
whet her the ERM is functioning properly or should be
term nated or replaced. Under the settlenment, Avista
has the burden of proof to show whether it is the
public's interest to continue the ERMor nmodify it in

any way.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

| should enphasize that this is no way
m nimzes the effect of the existing burden on
custoners. We understand that the rate increases of

this magni tude requested is a hardship and it is very
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hard for many people to bare and we believe the
settlenment helps to mtigate the inpact, and it

al so | eaves the customer better off under the original
proposal .

The conpany will continue and expand its
rate mtigation fromthe earlier settlement. These
i nclude continuing for one year the wi nter | ow paynent
program or do-di sconnect policy, inprovenents to the
confort level billing program better deposit
requi rements, pronotion of the CARES program which
work with custoners to devel op custom paynent pl ans.
The bill collection fee and the reconnection fee and
the | ate paynment fee will not increase.

And finally, the conpany agreed to our
condition that $150,000 per year of addition |owincone
assi stance shall be provided at the conpany expense
until the surcharge cones off customer bills. This
will help an additional 700 famlies who are nost in
need each year.

This stipulation is sinply an agreenent

bet ween the parties. It is subject approval. The

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670



Commi ssion staff, industrial custoners, Avista, and
Public Council, are recommendi ng the Conm ssion grant
approval . That decision has not yet been made. That
is why | amglad to see the turnout here today, because
this is an opportunity for you, the public, to conment

on this proposed settlenent and whether you think it is

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

in the public interest.

If you would |like to know nore about the
details about the settlenent, there is a coupl e of
ways to find out. First, M. Sweeney provided a few
handouts on the table outside, a short press rel ease,
and a nmore detail ed nmenorandum

There are al so nenmbers of the staff and
conpany representatives and nyself to talk to you if we
can answer your questions. The conplete copy of the
settlement and all related docunents can be found on
the Commi ssion's web site, and | will give you that
address now, www. wutc.wa.gov/011595. ['Il say it
agai n. www. wut c. wa. gov/ 011595.

At this point, Your Honor, I will call on
members of the public who have attended tonight and
wi sh to speak. | apologize if | m spronounce your
name. |f you want to speak tonight also and did not
sign in yes on the formthat M. Sweeney provided, |et

me know at the end and we'll get you up to speak.
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The other thing that needs to happen is
that the judge needs to swear in everybody who w shes
to speak tonight.

JUDGE: I'll ask anyone who w shes to speak
tonight to please rise and raise your right hand. When
I am finished giving the oath, will you pl ease say I
do.

(Gath given.)
Speaker having been duly sworn did testify

as foll ows:

JUDGE: Thank you. Please be seated.

MR. CROWELL: Thank you.

We are going to start tonight with
M. Bernie Nelson. If, M. Nelson, if you will please
approach one of the two m crophones here at the front,
and Don Andre will be speaki ng next.

Good evening, M. Nelson, good to see you
again. | amgoing to step around here so | can see you
front-face rather than sideways.

MR. NELSON: | am Berni e Nel son.

MR. CROWELL: M. Nelson, could you pl ease
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spell your last nanme for the court reporter.
MR. NELSON: N-E-L-S-O N

MR. CROWELL: And what city do you live

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

in?

MR. NELSON: Spokane native. G ew up here.
Sanme pot hol es when | was young, only deeper now.

MR. CROWELL: Are you a customer of
Avi st a?

MR. NELSON: | am

MR. CROWELL: Do you receive business
service, residential service, or both?

MR. NELSON: Residenti al.

MR. CROWELL: Are you testifying today on
your own behal f or on behalf of others?

MR. NELSON: | amtestifying on the behalf
of the Aging and Long-Term Care of Eastern
Washi ngton. | amon their council.

MR. CROWELL: Do you have any
connection to the conpany or are you a sharehol der?

MR. NELSON: | am not a sharehol der, no

noney invested, other than what | pay themon a nonthly



16

19

20

21

22

23

24

25

10

11

12

13

14

basi s.

MR. CROWELL: Thank you. Please make your
st at enent .

MR. NELSON: | would like to thank the
Adm ni strative Law Judge, it is nice to have you here,
and the Conm ssion nmenbers, it is nice to have both of

your here, and the Assistant Attorney General,

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

M. Crommel |, Jr..

| am one of the council nenbers that has
followed this public activities since last fall when
the first hearing was heard here in Spokane, and I
t hought | would like to at | east share with you sonme
aspects of what has subsequently happened between
Avi sta and our Aged Long-Term Care as it relates to
these increased rates.

And to that, | would Iike to share a little
bit about the at-risk population that we are concerned
with with our organization and that | know the
community is concerned about and that | am confi dent
that Avista is sensitive and concerned about.

We are living | onger than ever before, but
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health security is beyond the reach of nmany peopl e aged
55 and ol der who are poverty stricken, living on
extrenmely limted i ncome without the social economc
hel p of immedi ate or extended fam |y nmenbers.

It may conme as a surprise, but | don't
think so, that it is taken all of us, those of you on
t he Comm ssion here, |onger to get older than it used
to. You may not feel that way individually, but it is
true.

We in Spokane, have a poverty stricken

55-year-ol der popul ation that does not enjoy health

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

security now or in the future. Many are ol der w dow
wonmen who |ive alone in our comunity w thout adequate
income to nmeet their medical care costs or prescription
costs or utility increased rate costs.
Qur organi zation, Aged Long-Term Care,

remai ns very concerned about the negative and strong

i npact the rate increase will have on them Recogni zi ng
that, however, we reached out to Avista after the first
public nmeeting, recognizing the need to address this

poverty popul ation, aging |ong-termcare, and Avista
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Uilities have now established a joint vul nerable
advi sory group in the comunity, with the agreed upon
task of addressing the concerns that both these
organi zati ons have.

We are committed to working on identifying
corporate and community based strategies that will help
mtigate the inpact on energy cost on income erosion
on this very vul nerabl e ol der popul ati on.

Ni ck Beanmer of Aged Long-Term Care, will be
testifying later, and Ann Marie Axworthy, Director of
the Community Rel ations and Public Affairs of Avista
Uilities, are providing the co-sponsored | eadership of
t hi s advisory group.

In addition, we have other significant

organi zations in the community that are joining us on

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

a regularly schedul ed basis, such as our SNAP, Seni or
Legi sl ative Coalition, and our Public Health District.
So | just wanted to |let you know t hat even
t hough our organi zation is opposed to any significant
rate increases, we also recognize the need for problem

sol vi ng approach and I am encouraged by the response
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fromAvista on this matter.

Thank you.

MR.

M .

CROWELL: Thank you.

Andre, will you approach. And the next

will be M. Burger.

MR.

opportunity.

Avi st a?
VR.
MVR.
your own behal f

MR.

ANDRE: Thank you for providing this

name i s Don Andre, A-N-D-R-E.

CROWAELL: Are you a custoner of

ANDRE: Yes, | amresidential.
CROWELL: And are you testifying on
or on behal f of others?

ANDRE: | am here as representative for

Spokane Nei ghborhood Action Prograns, and testifying

for | ow incone

MR.

peopl e in Spokane community.

CROWELL: Do you have any connection

with the conpany, are you a sharehol der?

MR.

ANDRE:  No.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

MR.

MR.

CROWELL: Pl ease go ahead.

ANDRE: | am Assi stant Director for



20

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Spokane Nei ghborhood Action Prograns. W are a
communi ty action agency. W provide services and
advocacy for |ow income people in Spokane County. | am
the SNAP adm nistrator locally with federal as well as
Avi sta funding which is generated through demand site
managenent and energy assistance tariff riders.

First | want to nake a general conment
about poverty in Spokane. According to the 2000
census, Spokane County has a hi gher poverty rate than
13.7 percent than Washington state, at 11.9, and the
United States is 12.5. In addition, Spokane County has
a | ower average annual wage conpared to the United
States. In 2000 in Spokane County was 29, 743 conpar ed
to the United States at 35, 296.

One in eight people in Spokane County live
in poverty, 53,000 people, and 25 percent of Spokane's
pre-school children live in poverty. While incone is
consistently | ower in Spokane, the cost of living is
hi gher than the national averages.

| submt these statistics show ng the
i nportance of |owincone and energy assistance services
to the |l owincone people in Spokane, but these efforts

need to be put forth wherever |owincone people live.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670
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But in Spokane where a high poverty rate is combi ned
with the high cost of living, they are even nore
critical to help people neet basic needs.

| am comenting in regards to one
particul ar aspect of the settlement stipulation that
there will be no |ow incone rate assistance or
efficiency revenue included in this rate increase.
V\hi |l e we understand the serious financial condition of
t he conmpany, we don't believe it is in the public
interest to increase the rates wi thout proportionate
increases in the rate payer oriented efforts. The
customer inpact mtigation nmeasures do not represent an
appropriate substitute.

Avi sta has been a |l eader in providing rate
assi stance and energy efficient services, including
weat heri zation of | owincome homes, however, the
intention of the |lowincome rate assistance was to
i nsure assistance efforts would remain proportionate to
t he overall revenue. Although the rates remain
consi stent, the gap between rate assi stance resources
and | ow-i nconme needs wi dened when revenues fell |ast
sumer and autumm due to curtail ment and conservation
efforts.

The annual revenue projection in March



25 2001, was 239 mllion, current projections are 10
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1 percent | ower which revenue dropped because rate

2 assistance and conservation prograns are funded as a

3 percentage of revenue, so there is a decrease in

4 funding of these prograns be approximtely 10 percent.
5 When the rate increase was put in place in October 2001
6 and did not include rate assistance or energy

7 efficiency, the gap between resources increased again.
8 The current situation is the worst of both
9 worlds. There is a decrease in funding when revenues
10 fall w thout corresponding increase of resources if
11 rates were increased. W realize this packet is
12 concerned with solely electric rates. Revenue
13 increases on the gas side are exacerbated by electric
14 increases, and the previous gas increases |ast w nter
15 and in the summer they are a hidden security credit.
16 This past winter, the bills, our clients,
17 with the increases, as a whole were stunned, as
18 evidenced by the large turnout and consistent nessage
19 fromrate payers in the hearing held in Spokane on

20 February 27th, that 25 percent increase put in place
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on COctober 1 on top of a gas rate that has essentially
doubled in the past two years, produced rate shock.
Low i ncome househol ds are especially hard hit

I ncreasing forcing a tradeoff of basic necessities.

We are requesting the inclusion of rate
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assistance and tariff riders and any annual rate
i ncreases whether they are intended as tenporary
surcharge to recover power costs or part of basic
rates. Specifically we are suggest both the base 19.3
percent and the 11.5 percent surcharge, including 2.74
percent charge and current rate increases will delay
t he recovery of power charge slightly but will provide
two positive affects to rate payers, a return to nornal
| evel s of conservation activities sooner by bringing
the conservation back into bal ance, and rate
assi st ance.

Thank you for the opportunity to comment.

MR. CROWELL: M. Berger.

JUDGE MACE: If you are reading a
statement, it's not only the court reporter who wll

have a hard tinme taking it down if, but we won't be
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able to absorb the information very well. It's just
the nature of reading a document. So if you are
readi ng, pause to |look at the reporter and us to nake
sure we are taking it in. Thank you.

MR. CROWELL: M. Berger.

MR. BERGER: My nane is Al bert Berger.

MR. CROWELL: Wbuld you spell your | ast

name.

MR. BERGER: B-E-R-G E-R

BETTY SITTER, C.S. R

Spokane, WA (509)926-2670

MR. CROWELL: And what city do you live
in?

MR. BERGER: Spokane.

MR. CROWELL: Are you a custonmer of
Avi st a?

MR. BERGER: | amin two cases.

MR. CROWELL: And is that residential or
busi ness?

MR. BERGER: Bot h.
MR. CROWELL: Are you testifying on your
own behalf or behal f of others?

MR. BERGER Mysel f.
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MR. CROWELL: Do you have any connection to
t he conmpany or are you a sharehol der?

MR. BERGER: None what soever.

MR. CROWELL: Pl ease proceed.

MR. BERGER: Fromthe past couple of day's
newspaper reports, it appears that Avista is not being
conpletely truthful with the federal investigations
goi ng on.

| ask that the request be denied at this
time until further investigation is conpleted by the
federal governnment regarding the trading that was going
on with the power rates.

Al so, why is the 19 percent a permanent

BETTY SITTER, C. S. R
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i ncrease? Power rates are currently as |ow as a dollar
per megawatt on off peak times. From past history, it
appears the Comm ssion does not give rmuch weight to the
public input, and it is a little confusing to those of
use who are out there that are not in the | aw side of
these things and don't know all of the background.

We keep hearing that the State has all

t hese people that are on our side, yet we keep seeing
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t hese outrageous increases going into affect all the
time, and now we are being told that the 31 percent,
31.2 percent increase will continue until 2007, I
beli eve was the date we were given, and 19 point
sonet hing percent of that will be a permanent increase.

Those of us that are out here that are
working daily -- | am a photographer, everything that
do deals with electrical, everything | use in ny
business. | can't' increase ny rates to nmy consuners
at the rate that it is going up now, they just won't
buy it. They will go sonmeplace el se, soneplace |ike
Wl - Mart, Penney's, these big chains that can nore
readily absorb the overhead than | can. | just can't
keep going with the way it is now.

| keep hearing, also, that Avista Utilities
and Avista whatever it is, Trading, were two different

entities, but yet we keep hearing about all these

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

trades that are going on, we keep hearing about al
t hat backroom stuff that was happening. And in the
newspaper report the other day they came out and they

said that Avista had denied any ricochet trading, and
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yet PG & E cane forward and said yes, we nade severa
trades with Avista, and now the federal governnent has
come back and asked Avista to come back out and restate
what they have done.

| realize that 1| amnot following a set
pattern here of where | amgoing with all this stuff.
These are just notes that | have put down. | have been
in touch with quite a few people over e-mail that there
is alot of public out in this area that is really
upset about the rate increase, and we feel very
frustrated because it doesn't seemthat the State
officers that represent us are doing the best job for
us, and it seens |ike the Conmmi ssion with al nost 1000
peopl e speaki ng before the Conm ssion and all in
obj ection to the proposed settlenents, they go through
anyway.

And | don't want to use the term rubber
st anped, but where are the public to benefit, or where
are the public to see -- how are we to see that soneone
Is really standing up for us when we hear all these

different things in the newspaper about all these

BETTY SITTER, C. S. R
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

tradi ng techni ques and things going on, and all we see
Is constant increases. The electrical is going up, the
gas is going up. W' ve cut back at our house, we've
cut the thernostat back by five degrees and we've cut
back on all of our electrical use, alnost all of our
lights are the fluorescent lights. They are very poor
lighting, you can't see as well with those as you can

with the harder --

JUDGE MACE: | have to tell you one nore
m nut e.

MR. BERGER: You can't see as well the
contrast level -- as we get older, we can't see that
contrast level as well, and with the softer lights, you
can't see as well. But our electric rates continue to

climb and our gas rates, and the sane in ny business,
everything I have runs off electricity. | have to have
the electricity to run ny lights, | have to run ny
conputers, everything runs off the electricity.

So | would say no, and | would ask the
Comm ssion to further explain to the individuals of the
State as to why it is a 19 percent permanent increase.

Thank you.

JUDGE MACE: Let nme make a conmment since
the issue was raised on the federal investigation. It

has been in the newspapers that the Federal Energy



27

10

11

12

13

14

15

16

17

18

19

20

21

22

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

Regul atory Commi ssion is |ooking into various
transactions, including Avista's.

| want to make it clear that that issue is
one that is regulated by the Federal Energy Regul atory
Comm ssi on, FERC, and not by this Comm ssion.

But further, for nyself, | am w thhol di ng
judgment. We don't know what the facts were, and nore
I mportantly | think whether whatever behavior and facts
prove to be the case. The other issue is whether that
conduct violated any rule or law laid out by FERC

This Comm ssion had been very active in
wei ghing in against the rules that FERC has approved,
and in fact, has advocated vociferously before FERC
that the rule that they approved which had one rule for
California with a price cap there and a different rule
for the rest of the country, for the rest of the West,
woul d invite mani pulation. So we have done what we can
to say it was a bad rule, and finally about a year ago
FERC changed their procedures.

But this involves the whol esale trade of
el ectricity, that is sales fromone utility to another,

or one utility to or from an i ndependent power
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producer, that is the whol esal e narket that FERC
regul ates, that in our view as laid out in our prior

opi ni ons, has been primarily responsible for the very
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| arge increases that many utilities across the West
have had to face and therefore their consumers have had
to face them

The issue before us is the retail rates,
which is a question of what are the legitinate costs
that are incurred by Avista in which case whatever
|l egitimate costs there are have got to be paid by the
consuners.

Now, how those costs are incurred or
whet her they ever should have been incurred in that
whol esal e market as under rules approved by FERC, is a
very inportant question that we have done our part to
critique vociferously, but sone of this is sinply
beyond our control, or the State's control, though we
do what we can. But in the end, utilities have to buy
power on that whol esale market, and if the rules that
affect -- had the affect of increasing the rates sone

ten fold, unfortunately we probably are going to have
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to pay.
Now, the legalities of what facts and

what conduct did or didn't violate sonme of the rul es

about the whol esale transaction is in FERC s hands, and

| hope they come to an appropriate conclusion. It's
not an easy situation, but | do want the audience to

know t hat our Conmi ssion has been quite critical in
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national forums of the rules that FERC | aid down, and
we did say that it would produce very inequitable
results, and they did.

Let's get back to the hearing on Avista's
retail rate case, but thank you for raising the
comment of the appropriate concern that you have,
just want you to know what our position is vis a vie
t hat issue.

MR. CROWELL: Thank you.

M. Roush, if you could approach the
m crophone. And after M. Roush, will be M. Post.

MR. ROUSH: My nane is Eldon Roush
R-OUS-H | amfrom Evans, Washi ngton, representing

nyself and a residential user and also an irrigation
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user of power, and also the community of Aspen Spring,
a group, a water user group up there.

JUDGE MACE: What was that?

MR. ROUSH: Aspen, A-S-P-E-N Springs.

MR. CROWELL: Do you have any ot her
connections to the conpany or are you a sharehol der?

MR. ROUSH: No.

MR. CROWELL: Pl ease nmake your statenent.

MR. ROUSH. In response to the Chairlady's
I ssue on just being retail not whol esale, I would

really hope this Comm ssion would take a serious | ook

BETTY SITTER, C. S. R
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if it is wongdoing in the conpany so they could not
recover the cost onto the rate payers if it was a
crim nal wrongdoing invol ved.

But to go on here. | am wondering here to
begin with, is why a | ot of people just saw the
docket for the first time and we are having a hearing
on it. They had this hush-hushed according to the
docunent, couldn't even be released until My 31st at
4.:00 p.m, and even in the docunent itself it says

under a year review that there be ten days to get
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information fromthe different entities involved, and
in a 90 review period yet we have ten 11 days or 11, |
believe the 11th is the |last day for comments, so we
have 11 days since they even released it to get all our
anmuni tion together, so to speak, to bring before the
Comm ssi on, but that was just something that | saw.

Goi ng onto other issues involved, | have no
problemw th the business recovering expenses. | guess
again if it is not wongdoing involved in it or
negl i gence.

| don't fully understand the ERM Energy
Recovery, | am just wondering. | don't see anywhere
t here where the Conmmi ssion can step in at any tine to
stop windfall profits. | don't see any kind of

| everage that the Commi ssion has to stop it. |[If they
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see sonmething on a nonthly review that sonething is
haywire in Denmark, they can stop this for a review
i nstead of just keep going on.

And then under the nonthly reporting on the
additi onal ERM provisions, it doesn't have any place in

there for interested parties to reviewit, it is just
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the parties involved in the stipulation. There is one
for the annual review, but not nonthly, and | think
that the public rate payers should have access to this
nonthly reviews so we can al so have input on it.

Excuse nme, | just have nmy own little notes
here, | didn't have nuch tinme to work with it.

Under this future rate adjustnments under
the ERM it does |look |like the surcharge could continue
on and on and on, and | believe the Comm ssion if they
do approve this, should | ook at sone kind of a cutoff
date, where it does conme and review the whol e issue
again, instead of allowing this to continue on and on
and on indefinitely.

Al so, under the providing the 90 day review
and approval process, it doesn't have anything in that
about a public hearing. |Is the public going to be
involved in this where they can have a hearing so we
can have our input officially? You don't have to

answer that, just a question.

BETTY SITTER, C. S. R
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JUDGE MACE: One m nut e.

MR. ROUSH: Okay. The high industrial
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energy users here, not to pick on them but | am
wondering also, too, if their demand for electricity
fromthe industrial users creates a rate increase
because they have to buy nore power to supply them It
says also that it will be spread out evenly, or
percentage on it. Wiy shouldn't they pick up a

hi gher burden if they create the demand which creates
the higher rates? | don't know if you are aware of

t hat or not.

And, also, the |last one affecting this
settlement stipulation that says the conduct,
statements, should not be adm ssible as evidence.

These are the facts that are brought up yet they say we
can't use it for any kind of case to appeal this

t hrough the courts of anything. That should be
avai | abl e for everybody.

JUDGE MACE: Your tine is up. Thank you.

MR. CROW\ELL.: M. Post.

JUDGE MACE: | just want to tell M. Roush,
and again to reiterate to everyone here, if you have
questions, particularly for exanple about the
operations of the ERM we do have staff people and the

conpany people here who m ght be able to give you a

BETTY SITTER, C. S. R
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nore detail ed expl anati on.

CHAl RWOVAN SHOWALTER:  As wel | as
M. Crommell, whose job it is to represent the rate
payers.

MR. CROWELL: And after M. Post, it wll

be M. or Ms. Holloway.

3

POST: Chuck Post, P-O-S-T.

3

CROWELL: And what city do you live
in?

POST: East 7612 Beverly.

CROWELL: Is that Spokane?

POST: Spokane County, yes.

2 3 3

CROWELL: And are you a custoner of

Avi st a?

3

POST: Yes.

3

CROWELL: And what type of service do
you receive?

MR. POST: Business and residential.

MR. CROWELL: Are you testifying tonight
on your own behalf or on behalf of others?

MR. POST: MWy own.

MR. CROWELL: Do you have any connection
with the conmpany, a sharehol der?

MR. POST: No.
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MR. CROWELL: Pl ease proceed.
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MR. POST: | am a business owner and reside
in a private residence as a rate payer in Spokane
County. Per the letter sent fromthe Conm ssion on the
Increase in rates, that statement is somewhat
m sl eadi ng, and the increases that Avista has already
been awarded are just being extended.

Avi sta has announced they are going to
contribute $150,000 to Project Share, up fromthe
$50, 000 they stated they were going to contribute. |
still think that this is a paltry sum as they coll ect
in excess of 24 million dollars per year in the basic
charge that they say is for reading neters. They
should at the very |east contribute up to one nonth's
basic charge of two mllion dollars to Project Share.

One of the reasons that the City of Spokane
Is suffering financially is that the rate increases
awarded to Avista is going to the nonies that people
generally spent on good services in the City of
Spokane, and the 210,000 househol ds have no way to

get out of paying Avista, and they cannot spend it on
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ot her products that could raise the City's revenue.

I would al so propose that executives of
Avi sta take a pay decrease in the ambunt of the extra
surcharge for the duration of the same, as we the rate

payers should not be the only ones that should take

BETTY SITTER, C. S. R
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noni es out our pocket. And, also, that the

sharehol ders dividends are to decrease in the sane

anmpunt. And if any business |ike Avista they would

have to file bankruptcy, and they cannot say we did not

anticipate the market and therefore we need nore noney.
The rate payers and this Comm ssion need

to hold Avista executives nore accountable for their

actions.

JUDGE MACE: Thank you.

MR. CROWELL: Ms. Holloway. After
Ms. Holloway it will be M. Beaner.

MRS. HOLLOWAY: My nane is Jan Hol | oway.
H- O L-L-O WA-Y.

MR. CROWELL: What city do you |ive?

MRS. HOLLOWAY: Spokane. | have

residential service. | amnot an enpl oyee or a



36

17

18

19

20

21

22

23

24

25

10

11

12

st ockhol der of Avi st a.

MR. CROWELL: Are you speaking on behal f
of yourself or others tonight?

MRS. HOLLOWAY: | am speaking toni ght on
behal f of the Aging and Long-Term Care of Eastern
Washi ngton, which is the area agency on Aging for
Spokane, \Whitman, Ferry, Stevens, and Pond Oreille
counties. | ama volunteer servicing on the agency's

pl anni ng and managenment council, and | chair their

BETTY SITTER, C. S. R
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advocacy commi ttee.

As you know from past hearings about Avista
rate increases, we are very concerned about the adverse
I mpact of increasing rates for hone heating, cooling,
and lighting. Specifically we are concerned about the
adverse inpact rate increase presents for the frail
vul nerabl e seniors as well as other individuals with
disabilities living in their honmes and trying to stay
i ndependent .

Based upon the Comm ssion's actions since
| ast October, today they are struggling to pay rates

that are 31.2 percent higher for electricity.
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Now, there is sone things in this new
proposed settlenment that we see as encouraging. It
does not propose a further rate increase, and it
proposes to set aside an additional $150,000 for
Project Share and it provided that AVista will pronote
and expand eligibility for its confort level billing
and wi nter | ow incone paynent prograns. However, we
still have sonme concerns about the proposed settl enent.
And we woul d suggest a further nodification of the
proposed settlenment, and that would be that Avista
mat ch dollar for dollar the voluntary donations given
to Project Share by its custoners.

Al so we recomrend that Avista report

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

annually to the community the total Avista Project Share
donations matched each year.

We al so understand that as part of the
proposed settlenment, the base rate will increase from
11.2 percent to 19.3 percent, and the surcharge wl|l
decrease from 20 percent to 11.9 percent. Further we
understand that this reduction in the surcharge neans

t hat when the energy cost deferral bal ance reaches zero,
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Avi sta custonmers will be paying a higher rate, higher
base rate than previously proposed.

We recomend that the previously approved
ener gy assistance and demand side managenent tariff
riders be included in the base rate as part of the
stipulation to this settlenment, otherwise it is unclear
whet her the increase in the base rate would lead to
i ncreases in funds set aside to help |ow incone seniors
and others who can | east afford these higher base
rat es.

I want to close by thanking the Comm ssion
for having a hearing in Spokane and | hope that the
suggestions will be reflected in the settl enment
stipul ati on adopt ed.

MR. CROWELL: M. Beaner, and then
Ms. Anders.

MR. BEAMER: My nanme is Dick Beaner.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

MR. CROWELL: What city do you live in?
MR. BEAMER: Spokane.
MR. CROWAELL: Are you a custoner of

Avi st a.
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BEAMER:  Yes.

MR. CROWELL: What type of service do you
receive?

MR. BEAMER: Residenti al .

MR. CROWELL: Are you testifying tonight
on your own behalf or on the behalf of others?

MR. BEAMER: Agi ng and Long- Term Care of
East ern Washi ngt on.

MR. CROWELL: Any connection to the
conpany or are you a sharehol der?

MR. BEAMER: No.

MR. CROWELL: Pl ease proceed.

MR. BEAMER: You have heard from ot her
menmbers of our agency volunteers. | will not repeat
what they have said tonight, but | do endorse
everything that they have proposed to you

Certainly as have seen and have heard, and
as | see in your press release, there were over 988
responses opposing rate increases from Avi sta, yet at
this point we stand 31.2 percent higher in rates than

we were in October. |If this is going to be the course

BETTY SITTER, C. S. R
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of matters here for Avista, certainly this new
stipul ati on which does not raise rates further, is
certainly better than com ng before you and having to
argue because rates are being increased again.

| certainly endorse the comments made by
SNAP, the Spokane Nei ghborhood Action program and Don
Andre, in that you have to consider also including the
appropriate increases in the tariff riders that allow
for further increases in noney be set aside to help | ow
i ncome fol ks offset those increases. Certainly I
can't think of any |ow income person that has had a
31.2 percent increase in their inconme over this period
of time. As a matter of fact, many that have conme to
the attention of our agency are struggling w th higher
costs of prescription drugs and they have many, many
ot her increases in costs that make it inpossible for
themto absorb also rate increases such as this in
energy. Sone have conme to ne and said, well, | guess
have to nove but | don't know where that will be, and
if you are over 70, it is pretty tough to think about
t hat .

| would like to add a couple of coments
about one part of the provision that | think is
sonet hing that should be | ooked at further, and that

is that it | ooks as though rate payers are going to be
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expected to pick up 90 percent of the difference
bet ween the actual base power supply cost outside of a
conpany ban of about nine mllion dollars.

We believe that the split between the rate
payers on the conpany stockhol der should be nuch nore
equi tabl e than 90 percent and ten percent ratio.

We know t hat Avista has been a community
partner in trying to address the | ow income people in
our area and they are westling with those rate
I ncreases, and | think the Conmm ssion also needs to
i nclude sonme nore help than has been proposed so far.

And | believe me, | hope this is the | ast
public nmeeting | have with only nine days public
notice. It is alnost inpossible to get out notices to
peopl e and have themtake the tinme off to cone here and
speak. So | will make that comment to the Public
Counsel as well.

Thank you.

JUDGE MACE: Thank you.

MR. CROWELL: Ms. Anders. After
Ms. Anders will be M. Parch

MS. ANDERS: If you think I"mafraid, 1I'm
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not. | used to sing with Louie Arnstrong.

Il wish to present

MR. CROWAELL: |

to you --

need to make a record with

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

the court reporter who you ar

e, Ms. Anders. Pl ease

state your name and spell your | ast nane.

MS. ANDERS: A-N-

D-E-R-S.

MR. CROWELL: And what city do you live

MR. CROWELL: And are you a customer of

ANDERS: Unfortunately, yes.

MR. CROWELL: What type service do you

in?

MS. ANDERS: Spokane.
Avi st a?

MS.
recei ve?

MS. ANDERS: Resi

denti al .

MR. CROWELL: And are you testifying

toni ght on your own behal f or

on behal f of others?

MS. ANDERS: | amtestifying on behalf of

every elderly citizen in this Spokane area.

MR. CROWELL: And do you have any

connection to the conpany or

are you a sharehol der?
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MS. ANDERS: Not whatsoever. | have a
very dear friend that works in the deli there.

MR. CROWELL: Pl ease nake your statenent.

MS. ANDERS: This is ny statenment, and |
want to thank the people who have gone before ne
because | don't have to include that. And if | talk

too fast, five mnutes isn't enough to tell you al

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

about it.

But there is what it is all about. This is
Anders versus Avista. You tal k about having nine days
notice, | got the letter Saturday and | am here
tonight, and | am fl abergasted that there are so few
people who |I know. Nobody was |et know. Those 987
people aren't here, and | am And | hope | can get ny
poi nt across.

Last year | was forced to quit working in
April. And about the time that Novenber rolled round
my nonies for Avista were nil. M son had left to
marry in July and he no longer paid half the utility
bills. | was on a confort |evel of $87 a nmonth confort

| evel .  The nonth of Novenber, are you ki dding, the
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nont h of Novenber was a confort |evel of $191 doll ars.
That is real confortable, isn't it? So | appealed to
the only people | know, and that is the State.

| am under conplete Medicare, | am on
conpl ete Medicaid, and the State takes care of this
very able citizen

Now, they granted nme $200 |i ke that. Then
| didn't have enough to | went and stood in the rain.
| happened to draw nunber 99 and the 85 year old drew
nunmber 500 and | couldn't give her my nunber. | was

just as destitute as she was. And | got 91 and you

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

know what | got, | was granted $549 fromthe State of
Washi ngton to neet gas |evel of $249, and ny electric
of $300 and you know what, you think I kid you not, nmny
| evel in that nonth junped from $69 to $105.82. The
next nmonth $118 and the next month $152 on gas al one,
$177.

Now this old |lady was not sitting on a
toadstool. | cut off the upstairs where my son |ived,
| cut off the little cupboard that | call nmy spare

bedroom and | have one bathroom | quit washing cl othes
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but one tinme a week instead of every day like |I did
for nmy son. | got those wiggly lights that sonmebody
here is tal king about; | am al nost blind because of
usi ng those stupid $6.88 lights. | didn't pay for
them one of the citizens gave themto me, and If |I'm
upset -- | amso upset with the total apathy of our
community to get up and speak for thensel ves.

I am not only physically handi capped with a
|l eg that a dog took ne around and $6000 to the State,
you guys are paying $6000 for a repair on a leg, and |
have been a manic depressive since | was 14 years ol d.
But | have been the best nurse you ever saw for 24
years, and that |ady right over there was ny teacher.
And she was a damred good one, too.

To nake a long story short, my noney ran

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

out . | was told that it would last nme until June --

$549 until June. Do you know that when | only had

$5.34 my bill, sir, it dropped $88.68 in the col dest
two weeks in February, one in March, ny bill dropped.
And when | called Avista -- | got one nore mnute --

when | called Avista, it was the neter reader
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Now, who is kidding who. Who is he
ki ddi ng who about who he gets the nonies? And you know
what, ny confort level at $87 a nonth in a year's tine
woul d be $1, 248, and at $191 a nonth, you just guess
what ny confort |evel would contribute to Avista. And
do you know what ny actual bill was when | said forget
about it, forget about nmy confort |evel, just give ne
ny actual bill, and it was $35.35. | have every record
from | ast Septenber through May, and you can | ook at ny
billing. And | defy anybody, anybody to say that | am
| yi ng about it, cheating about it or anything el se.

It is not I. It is that president that
went down to Texas. | worked in two and a half years
in Texas, too, and | knew what is going on. But you
guys when you have 36 hours to tell somebody who has a
story to tell you and you give ne five mnutes --

JUDGE MACE: |I'msorry, M. Anders.

MS. ANDERS: Thanks for not answering the

phone today, too. | tried desperately to get ahold of

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

sonebody. Now they know.

MR. CROWELL: M. Partch.
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MR. PARTCH. M nanme is Greg Partch,
P-A-R-T-C-H, Senior.

MR. CROWELL: Where do you live, sir?

MR. PARTCH. | live in Garfield, Washington.

MR. CROWELL: And you are a customer of
Avi st a?

MR. PARTCH: | am a custonmer of Avista.

MR. CROWELL: What type of service?

MR. PARTCH. | amnmy own, residential. And
the Whi tman County Comm ssioner | am speaking for the
peopl e of Whitman County, the |ow people there, and I
am al so the current chair for Ageing and Long Term
Car e.

MR. CROWELL: Do you have any connection
to the conpany or are you a sharehol der?

MR. PARTCH: No, | do not.

MR. CROWELL: Pl ease proceed.

MR. PARTCH: Your Honor, Conmm ssioners, and
M. Crommell, my name is Greg Partch, Sr., and | have
testified for you in all of the hearings that have been
since we started Septenber 10, 2001, February 27, 2002.
| am going to include copies with ny prepared statenent

here that I will give you again, and hopefully they

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

will find their place to the right eyes.

| also sit on the Vul nerable Adult Advisory
Group which is co-convened by the Aging and Long-Term
Care of Eastern Washington and Avista, and whose third
neeting will be held tonorrow in Spokane.

| want tonight to talk about a couple of
different things. |'mnot going to go into depth about
my first two testinonies. | do feel very strongly
about Avista. Avista is our friend. They have been
good to us under Washington Water Power. They are on
tough tinmes, but we can't expect to balance that all on
the back of the |low income people.

One of ny concerns is |like many of the
concerns here tonight, is the suddenness of this
neeti ng. | am Whi t man County Conmm ssi oner and | got
ny letter today. |If | had not read this in the paper
Saturday, | would not know about this nmeeting. | want
to talk about M. Cromnell's prepared statenment about
the cromd tonight. The crowd -- | realize it was a
prepared statenent but there is not a crowd here.

And thank the people for com ng, don't
t hank the people for comng, this place would have been
packed if there would have been nore tine just like it

was the last tine. Those people didn't know. And who
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t he heck picked out this place where | had to pay $5.00

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

to get in here. There had to be places where you could
have a neeting that people could have gotten -- all 30
peopl e or whatever there are to testify here -- that

didn't cost those people couldn't even conme down here

anyway.
| amreally unhappy about the tim ng of

this. Sonebody didn't do their homework. | don't know

I f the Spokane City Chanbers was avail able. | don't

know if like last time, or one tine the County had

avai l able. They have got nice neeting roonms. | know in

our county we would love to have you there. And people
coul d have gone the there.

But you really want to stress what people
said earlier, this thing of getting sonething the day
before and having to cone and testify is not real handy
and there woul d have been nore people and it's not fair
to those people.

The last thing I want to tal k about ny
concerns about the $150,000 in Project Share, and that

sounds like a | ot of noney, but in reality that is a
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drop in the bucket. | really like the idea that cane
froman earlier statenent about naybe a one-to-one
share.

In ny first presentation to you | said we

have to |l ook for nore long termlasting ways to neet

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

this situation. There has been no talk in your
settl ement about long termways to work in which we can
hel p the people. | think we have to cone up with
sol utions, and where are the solutions, | don't see
anyt hing here saying we should work with sol utions.

Avi sta has to gotten with Ageing Long-Term
Care to neet and discuss these things and we are hoping
to go there, but | think that needs to be put right
into the settlenment that they work towards | ong term
solutions for the | ow inconme popul ations.

So | would ask that you | ook for these | ong
term solutions, not | ook but ask that those are input.
| made sone other statenments here right quick, | have a
full mnute here.

| ama little bit concerned there are other

utilities that didn't get in this jam and I
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specifically want to tal k about Inland Power. This
thing, and I'm not sure about where all that came from
the ERM but is this only for Avista? Has this thing
been extended to the well run utilities? | think
allowing themto set rates for long term-- you shoul d
go to other ones that didn't get in this situation and
extend them the same service.

Well, that petty nmuch concludes ny -- thank

you very nuch.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

MR. CROWELL: M. Wttenberg, and after
M. Wttenberg it will be Ms. Rodgers.

Spell you last nanme for the record.

MR. WTTENBERG M nanme is John O
Wttenberg, Jr., and although I am 80 ears old, | am
still a Junior.

MR. CROWELL: Spell your |ast nane.

MR. WTTENBERG G ve ne tine.
WI-T-T-E-N-B-E-R-G. | am a captive rate payer of
Avista, | own no stock, | reside in the new city of
Spokane Val l ey.

| would like to speak to the psychol ogy of
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this proposed rate increase. | too have been on your
mai ling list, and whoever handles that mailing |ist
you should chastise themfor it because | too received
it today. The gentleman spoke of a neeting place, and
inmy letter to you back in Septenber | suggested that
you contact, and | would appreciate it if you would
write this down, Spokane Conmmunity Coll ege at M ssion
and Green Street, and they have an auditorium as big as
this in the Lair, they have 40 acres of free parking.
The thing that disturbs me about this whole
thing is that staff, utility staff, the conpany, the
State Attorney Ceneral representing us people, have

advocated and it seens like it is cast in stone, that

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

Avista will receive an increase, which is unfortunate.
Wth the FERC proposed litigation as shown in the
newspaper, it would seemto ne that the prudent thing
for you people to do is to not grant any increase to
Washi ngt on Water Power or Avista, until this FERC
federal shenanigans, is either ratified or -- | think
" m gropping for words and |I think that you know what |

mean -- this is pending with the federal governnent,
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and for you to even consider giving them anything at
this tinme it should be forstall ed.

Us rate payers were the victimof over
credit card use, and yet you are asking us as the
captive rate payers, the victinms of this exorbitant
purchase of power, over extending their credit card and
hurting their bond rating, it would seemto ne that
this indicates that the stockhol ders have el ected the
wrong board of directors who have hired the wrong
people to take care of our old Washi ngton Water Power
Conpany which was blue chip stock. And | don't see why
we should have to pay for their financial folly.

Thank you for your audi ence. Thank you.

MR. CROWAELL: Ms. Rogers.

(Gath given.)
MR. CROWELL: Thank you. Ms. Rodgers,

woul d you pl ease spell your name for the record.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

RODGERS: Cherie Rodgers, RO D-GE-RS.
CROWELL: \What city do you live in?

RODGERS: Spokane.

2 % 3 O

CROWELL: Are you a custoner of
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Avi st a?

MS. RODGERS: Yes.

MR. CROWELL: What type of service do you
receive?

MS. RODGERS: Residential.

MR. CROWELL: And are you testifying on
your own behal f or others?

MS. RODGERS: O hers and nysel f.

MR. CROWELL: Do you have any connecti on
to the conpany or are you a sharehol der?

MS. RODGERS: No.

MR. CROWELL: Pl ease proceed.

MS. RODGERS: My nane is Cherie Rodgers, |
am a nmenber of the Spokane City Council. | represent
over 67,000 people in Spokane City Council District No.
3, and | am speaking on behalf of nmy constituents in
that district.

| conme down before in February and opposed
these rate increases, and | also just received this
today. We could have had this place packed if nore

peopl e woul d have known about this, | guarantee it.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670



And | had a City Council neeting at 6:00, fortunately
It got over about 6:30 so | cane over here as soon as |
could. More people would have conme down here had they
known, and | know people are interested in this, this
is a huge issue in the city of Spokane.

| amgoing to e-mail sonme of ny other
testinony, because last tine | talked about the extrene
poverty rates in the City of Spokane, but it not only

i npacts | ower incone people, but it inmpacts the other
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rate payers. | also am a nenber of the Ageing and
Long- Term Care former nmenmber of the SNAP. | am wel
aware of the problens in the City of Spokane.

But for you to put the increase on the
payers i s unconsci onable to ne, 90 percent. And
strongly oppose you extendi ng the nunber of years a
surcharge can be charged upon the rate payers. So
will send the rest of ny witten testinony.

But if we conducted a public hearing on
short notice in the City of Spokane, it would be
il11egal.

JUDGE MACE: | would ask you if you can
e-mai | tonorrow?

MS. RODGERS: Yes.

MR. CROWELL: That was the end of the

for folks who signed up. Did anyone wi sh to speak who

rate

| ist
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did not sign up when they cane in.

Pl ease approach the m crophone.

JUDGE MACE: Did you stand and have the
oath adm nistered to you?

MR. HENSLE: | did not.

(Gath given.)

MR. CROWELL: Please state your name and
spel |l your |ast nane.

MR. HENSLE: Yes. M name is M chae
Hensl e, H E-N-S-L-E.

MR. CROWELL: And, M. Hensle, what city
do you live in?

MR. HENSLE: Spokane.

MR. CROWELL: And are you an Avista
customer ?

MR. HENSLE: | am

MR. CROWELL: Do you receive business or
residential or both?

MR. HENSLE: Residential.

MR. CROWELL: And are you testified
toni ght on your own behalf or on the behalf of others?

MR. HENSLE: My own.
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MR. CROWELL: Do you have any connecti on
to the conpany?

MR. HENSLE: No.

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

MR. CROWELL: Pl ease proceed.

MR. HENSLE: | only have a couple of
things. One of those is the confort level billing. |If
you | ook at your bill, it gives you, if you have a bil
and you have noney |eft over, | can't renenber the word

that it is called, but balance, credit, it gives you
credit. Wth Avista, if you |look at the bill and it
says credit, it nmeans you are in the hone |I |ooked at
my bill, | have credit, and ny credit kept going up and
up and up, so | called themand what's going on?
They said, M. Hensle this is noney you owe, and | was
shocked at that.

And the other thing is when | contacted WCTU
or WIUC, they said that we needed to keep the current
|l evel -- the level of help that we get from Avista, the
service we get from Avista, and three years ago |
called Avista and | said | have a gas |eak, because ny

power rate was so high. ©Oh, M. Hensle, you couldn't
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have a gas leak -- it was so nmuch hi gher than

everybody else in ny area. You couldn't have one. You
can't conpare homes. | am not conparing homes, m ne

Is just so nmuch higher. This went on for three years,
and | finally got an Avista representative out and had a
gas leak. So that's all | have. Thank you.

MR. CROWELL: Was there anyone el se who

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

wi shed to speak?

Do you have a statenment to nmake?

UNI DENTI FI ED PERSON: No, | have questions
that I want answered. | have |ived at 815 --

JUDGE MACE: | think if all you have is
questions, we do have a nunber of people that can help
you with that, and we may be able to adjourn prior to
t hat .

MR. CROWELL: Was there anyone el se who
had a statenent to give on the record?

UNI DENTI FI ED MAN: Can we cone up tw ce?

MR. CROWELL: | don't have anyone el se
signed up to speak

| do want to enphasi ze again, while this
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woul d conpl ete the public testinony portion of the
hearing, | want to rem nd you that the Comm ssion wll
accept comrents through tomorrow. You can do that

writing by reaching themon the fax machine, (360) 586-

1150, or by e-mail. The e-nmmil address is

coment s@wtc.wa.gov. |If you didn't get that down,

feel free to cone up afterwards and | will give that to
you again.

| do want to enphasize again that this
agreenent does not cover all the regulatory issues

before the Comm ssion at any given tinme and there are

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

ot her avenues for custoners to take up problens that
they may have with the conpany, and al so ot her avenues
for custoner conplaints and other means to address
specific problenms, some of which have been raised here
today. So | encourage you to explore those if you can.

JUDGE MACE: Thank you. That conclude the
hearing at this point.

CHAIl RWOVAN SHOWALTER: One second, | just
like to make a few cl osi ng comrents.

First of all, thank you everyone for com ng
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We al ways | earn things new things by listening directly
to consunmers, and we have |earned things tonight. You
come to comment on the Avista rate case but we al so
learned a little nore about our processes, and we take
t hese suggestions to heart. It doesn't always nean the
outconme is what you hope it will be, because we
consi der many other forns of evidence in addition to
the public comments that get at very factual issues,
and al so we are constrained by law to approach a rate
case in a particular way.

| also want to nmake one nore comment about
the FERC i ssues, the federal investigation, just for
you to consider. |If FERC were to find that Avista's
conduct in these instances did violate a rule, the

af fect would be to renmove a small anount of profit that

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

they made fromit. |In other words, the dollars com ng
from outsiders on the whol esal e market woul d be
elimnated, therefore they would have to nake up the
revenue sonmewhere else, i.e. the rate payers.

I f FERC follows through on the threat that

It has made, which is that it could require Avista, or
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prohi bit Avista fromselling their excess power on the
whol esal e market at market prices and limt themto
cost, again, the affect would be to reduce Avista's
ability to receive dollars fromoutsiders fromthe sale
of excess power.

If there is a reduction on those dollars,
t he dollars have to be made up sonewhere else, there is
only one place and this is the rate payers. So, again,
| do not want to pass any judgenent whatsoever on what
the facts actually are or whether those facts do or
don't constitute a violation of a rule. The facts
remain to be seen, and further it remains to be seen
whet her the conduct involved was sinply a valid and

| egitimate response to a federal rule that does invite

mar ket behavi or, and you can call it manipul ation, or
whet her the conduct went over the line. | don't know.
But | do hope everyone understands that

what is at stake here is actually a shift of burden

fromthose outside the rate payer base to the rate

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670

payers. And we will see how it plays out. But that is

one reason why it would not be particularly critical
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for us to wait until the proceeding is over. The nore
conpelling reason is we are required under State | aw
to resolve a general rate case within a statutory tinme
frame, and it really doesn't matter what FERC is doing
on that score. And we will follow our state |aw and
get the case done on tine.

But thank you very nmuch for com ng, we
really do appreciate it. There is not tinme for nore
comments in this hearing. There is time after the
hearing is concluded to ask questions. Thank you.

JUDGE MACE: Thank you.

(Hearing concl uded.)

BETTY SITTER, C. S. R
Spokane, WA (509)926-2670
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STATE OF WASHI NGTON )
) ss:  REPORTER S CERTI FI CATE
COUNTY OF  SPOKANE )

|, BETTY A. SITTER, Certified Shorthand
Reporter and Notary Public in and for the State of
Washi ngt on;

DO HEREBY CERTI FY:

That the foregoing is a true and correct
transcription of nmy shorthand notes as taken upon the
Public Hearing on the date and at the time and pl ace
as shown on page one hereto;

That the witness was sworn upon his oath to tell
the truth, the whole truth and nothing but the truth, and
did thereafter make answers as appear herein;

That | amnot related to any of the parties to
this litigation and have no interest in the outconme of
said litigation;

W TNESS ny hand and seal this July 21,

2002.

Notary Public in and for the
State of Washi ngton, residing
I n Spokane.
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