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@ PUGET SOUND ENERGY

Puget Sound Energy, Inc.
P.O. Box 97034
Bellevue, WA 98009-9734

July 14, 2006

VIA ELECTRONIC FILING AND REGULAR MAIL

Ms. Carole J. Washburn, Executive Secretary
Washington Utilities and Transportation Commission
PO Box 47250

Olympia, WA 98504-7250

Re:

PSE Service Quality Program Filing
Docket Nos. UE-011570 and UG-011571

Dear Ms. Washburn:

Pursuant to Exhibit ] of the Settlement Stipulation Re Service Quality Index (SQI) in Docket
Nos. UE-011570 and UG-011571 and as amended by UE-031946, Puget Sound Energy, Inc.
("PSE" or "the Company") provides an original and twelve (12) copies of PSE’s Service
Quality Program Report for the six-month period ending June 2006.

The enclosed report includes:

Monthly data for the reporting period January through June 2006 for each of the 11
SQIs (attached as Exhibit A).

The number of missed appointments and missed commitments under the Service
Guarantee and the amount of payments to customers by service type for the reporting
period January through June 2006 (attached as Exhibit B).

The survey results of customer awareness of the Service Guarantee for the reporting
period January through June 2006 (attached as Exhibit C).

Revised 2005 supplemental reporting Attachment A and B -- Major Event and
Localized Emergency Event Days for Affected and Non-affected Local Areas -- to SQI
No. 11 -- Electric Safety Response Time; to correctly list the events in the appropriate
attachment (attached as Exhibit D). There is no change to the total number and nature
of the 2005 events or the 2005 annual performance of SQI No. 11 as filed in the 2005
Annual Report on February 14, 2006.
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e The final report on the 2005 missed appointment status and Service Guarantee
payment information (attached as Exhibit E). The statistics were first provided in
PSE’s 2005 Annual Service Quality Program Report filed on February 14, 2006 as Table
1: Summary Missed Appointments Report of Exhibit D: Customer Service Guarantee
Performance Detail. At the request of Public Counsel, the 2005 table is updated and
attached hereto. The revised total amount credited to customers is $31,900, an increase
of $2,850 from the initially reported amount. There is no change to the 2005 annual
performance of SQI No. 10 -- Missed Appointments.

As shown in Exhibit A, the Company’s semi-annual performance meets or exceeds the
required performance level for seven of these eleven indices.

With respect to SQI No. 1 -- Overall Customer Satisfaction -- the report indicates that, for the
six-month period, 83% (as compared with the benchmark of 90%) of surveyed customers
rated their overall satisfaction at 5 or higher on a 7-point scale.

With respect to SQI No. 3 - SAIDI - the report indicates a preliminary semi-annual
performance of 110 system outage minutes per customer (as compared with the annual
benchmark of 136 minutes). The semi-annual results show an approximate two-fold increase
from the 2005 performance of 52 minutes for the same period. During the 6-month period,
PSE experienced two Major Events (which extended over a total period of nine days) and
seven Localized Emergency Events (over a period of twelve days) as compared to two events
(one Major and one Localized) over a period of four days in 2005. (The detail information for
the 2006 and 2005 storm events are included in Exhibits A and D.) In addition to the SAIDI
impact, PSE also experienced a large increase in storm restoration costs. The 2006 year-to-
date storm restoration costs for the nine events totaled $15.35 million. In comparison, the
total annual storm restoration costs in 2005 were only $3.88 million. The Company believes
the unusually high number of storm events and their exceptional impact warrant a mitigation
petition and will consult with WUTC Staff and Public Counsel before filing such a petition.

With respect to SQI No. 5 - Telephone Center Answering Performance - the report indicates
a six-month average of 63% of calls answered live within thirty seconds (as compared with
the benchmark of 75%). Even though this performance is related to the many outages (see
above) PSE has in place a plan to mitigate this performance over the next six months. The
Company expects that the twelve-month average performance will be at or above the
required 75% benchmark by December 2006, the end of the current annual reporting period.
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With respect to SQI No. 8 - Field Service Operations Transactions Customer Satisfaction --
for the six-month period, 89% of surveyed customers rated their overall satisfaction at 5 or
higher on a 7-point scale (as compared with the benchmark of 90%) as shown in Exhibit A.

There is no penalty assessment associated with this semi-annual report.

If you have any questions regarding this report, please contact Lynn Logen at 425-462-3872,
Mei Cass at 425-462-3800, Julie Waltari at 425-456-2945 or myself at 425-462-3495.

Sincerely,

Ko ( gm\g Diveda v Reﬂu(a%vn Relotious

Tom DeBoer
Director, Rates & Regulatory Affairs

Enclosures
cc:  Joelle Steward — Washington Utilities & Transportation Commission

Mary Kimball — Public Counsel
Chuck Eberdt — Opportunity Council



Exhibit A

 January through June, 2006 Monthly SQI Performance Results
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Exhibit B

e January through June, 2006 Missed Appointments and Service Guarantee

Performance Report
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Exhibit C

e January through June 2006 Survey Results of Customer Awareness of the Service

Guarantee
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Exhibit D

e Revised 2005 SQI Annual Report Attachment A and B: Major Event and Localized

Emergency Event Days for Affected and Non-affected Local Areas
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Exhibit E

e Updated 2005 SQI Annual Report Exhibit D Table 1: Summary Missed

Appointments Report
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