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Mark Ustik

Chief Executive Officer

New England Transportation Group
President/CTO, Merrimack Technology
4 Middle Street

Newburyport, MA 01950

Phone: (617) 272-6844

Email: mustik@netrgrp.com

October 8, 2025

Washington Utilities and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Re: Support for Pacific Northwest Transportation Services, Inc. d/b/a PNTS (Premier)
Airport Shuttle
WUTC Docket TC-250362 — Objection to Lakeside Transportation LLC Application

Dear Administrative Law Judge and Commissioners:

My name is Mark Ustik, and | am the CEO of New England Transportation Group (NETG)
and President/CTO of Merrimack Technology (MTech) which provides a high-end
transportation booking platform used by a number of travel providers and professionals
throughout the US. | have worked in the airport ground transportation industry for over 40
years, and for the past 25 years, | have been directly involved in coordinating and booking
scheduled passenger transportation between Seattle-Tacoma International Airport (SEA)
and Downtown Seattle Hotels for previous WUTC-authorized Auto Transportation
Companies; Shuttle Express and Speedishuttle, as well as clients ranging from corporate
travelers to large-group event attendees.

| am writing to express my full and unequivocal support for Pacific Northwest
Transportation Services, Inc. d/b/a Premier Airport Shuttle (PNTS), and to affirm that in my
extensive professional experience, PNTS (Premier) has been, since early 2021, and remains
today, fully capable of meeting the needs of scheduled passenger demand between SEA
Airport and downtown Seattle.

Over the last several years, my team and | have routinely booked PNTS (Premier) Airport
Shuttle services for clients traveling to and from numerous Downtown Seattle Hotels including:
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W Seattle

Sheraton Grand Seattle
Westin Seattle

Hyatt Regency Seattle

PNTS (Premier) has consistently delivered reliable, scheduled transportation that aligns with
airline arrivals and hotel check-in times. Their service has proven dependable, efficient, and
accessible for both individual travelers and groups. Most importantly, they have shown an ability
to scale their operations to meet increased demand during peak travel periods — a critical
trait in this sector.

From my perspective as a travel professional, there is no evidence of unmet demand or
service deficiency that would require or justify the entry of another certificated provider
duplicating this already well-served corridor or route. PNTS (Premier)’s presence in the market
is well established, and their team continues to offer excellent customer service, transparent
scheduling, and real-time communication tools that are vital to the travel industry.

Introducing an additional carrier — such as Lakeside Transportation LLC — to provide the
same service in the same area risks creating unnecessary redundancy and market confusion.
In a highly time-sensitive sector like airport transfers, clarity, consistency, and proven
reliability are paramount. PNTS (Premier) provides all of those today.

Therefore, | strongly encourage the Commission to deny the Lakeside Transportation
application in full, and continue to recognize PNTS (Premier) as the proven and capable
provider of scheduled shared-ride service between SEA and Downtown Seattle Hotels.

Please do not hesitate to contact me directly if you have any questions or would like further
insight from the travel industry perspective.

Mark Ustik

Chief Executive Officer

New England Transportation Group
President/CTO, Merrimack Technology, LLC
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