Budget PrePay, Inc.
Line 510 – Compliance with Service Quality Standards and
Consumer Protection
Budget PrePay, Inc. (“Budget”) hereby certifies that it has reviewed and complies with applicable service quality and consumer protection practices, and that it is in compliance with all applicable state requirements in connection with its provision of wireline (if applicable) and wireless voice services.  Among other things, Budget:

· Complies with the service standards promulgated by the State of Washington.
· Discloses rates and terms of its voice services to customers.

· Provides current terms and conditions to customers and confirms changes in voice service.

· Separately identifies carrier charges from taxes on billing statements and purchase receipts.
· Provides ready access to customer service.

· Promptly responds to consumer inquiries and complaints received from federal and state government agencies.

· Abides by CPNI rules and other rules for the protection of consumer privacy.
· Makes available maps showing the local calling area on point of sale materials and website.
· Provides specific disclosures in advertising if applicable.
· Provides customers the right to terminate voice service.
