
BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Docket Nos. UE-151871 UG-151872

Puget Sound Energy's
Electric and Natural Gas Equipment Lease Service

PUBLIC COUNSEL DATA REQUEST NO. 043

PUBLIC COUNSEL DATA REQUEST NO. 043:

Re: Testimony of Mr. Malcolm B. McCulloch, Exhibit No. MBM-4.

Please provide a clear explanation as to the protocol followed by Cocker Fennessy to
disseminate the online survey to customer households in Puget Sound Energy's service
territory. In addition, please provide the following:

a) Identify all websites, sources for e-mail addresses, and any other communication
vehicles or mechanisms utilized by Cocker Fennessy to disseminate the online
survey to households in PSE's service territory.

b) A screenshot of all communications provided to potential survey respondents to
describe the survey.

c) Any analysis of the uptake or participation rate in each of the mechanisms or
vehicles identified in response to part (a) of this request.

Response:

Puget Sound Energy ("PSE") objects to Public Counsel Data Request No. 043 as vague
and ambiguous. Public Counsel Data Request No. 043 is also overbroad and unduly
burdensome to the extent it asks for "all" communications. PSE objects further to the
extent the Request seeks documents or information protected by the attorney client
privilege and/or the attorney work product doctrine. Without waiving these objections,
and subject thereto, PSE responds as follows:

The Cocker Fennessy survey was administered in coordination with its partner, Pacific
Market Research. In administering the survey, Cocker Fennessy and Pacific Market
Research utilized two survey panels: Research Now and SSI.

Research Now randomly invites survey participants from their database, based on
demographics and other criteria specified by the client. For this study, they identified
respondents within the PSE service area as well as those who identified themselves as
being PSE electric or gas users and those who are homeowners. Once drawn from the
database, Research Now sends a survey invitation via email. The invite topic for the
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PSE study was identified as "consumers." No other information about the subject
matter of the survey was shared with survey participants. The response rate for this
panel was 30 percent. Attachment A.01 contains a copy of the email sent to survey
participants.

Panel number two, SSI, also randomly invites survey participants from their database
based on demographics and other specified criteria. Pre-profiled respondents are
routed to the survey from SSI's proprietary platform. Most respondents opt into the
survey on their own (without an email invite) and are then taken to a survey based on
their qualifications. While emails are sent out to let people know there is a survey
waiting for them, these invites are not specific to individual studies. As a result, you
cannot gauge a response rate. For the PSE survey, SSI participants were not given
any pre-survey subject matter information. Attachment A.02 contains a copy of the SSI
participation invitation.

Attachments A.03 and A.04 also contain materials by Research Now and SSI. Aside
from this information, the methodologies and processes used by both survey firms to
retain participants and disseminate surveys is proprietary.

Attachment A.05 contains a copy of screenshots used for the survey.
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PSE SURVEY SCREENSHOTS

©-—-

Thank you for agreeing to participate in our confidential study.

First, we have a few simple background questions to see if you qualify for the study.

Please click the Next button to start the survey

Doyou rent or own your home?

Rent

Own

Other (specify) i
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