FCC Form 481 - Carrier Annual Reporting

FCCFarm 481
OMB Control No. 3060-0986/0MB Cnl!tﬂ![ No. 3060-0819

Data Collection Form July 2013 ;
<010> Study Area Code 522417
<015> Study Area Name HAT ISLAND TEL CO
<020> Program Year 2015

<030>

Contact Name: Person USAC should contact
with questions about this data

Trish Mason

<035>

Contact Telephone Number:

3603219013 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

trish.magonawhidbeytel.com

. : 54313 | 54422
i e _ : Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required | Required

<100> Service Quality Improvement Reporting

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>

<800>
<900>

Outage Reporting {voice)

<-- check box if no outages to report

(check box when complete)

({complete attached worksheeat)

{complete attached worksheet)

Unfulfilled Service Requests (voice)

0 |

Detail on Attempts (voice)

| [N

{attach descriptive document)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Eo—

AN

fattach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 90
Mobile 0.0
Number of Complaints per 1,000 customers {broadband)
Fixed 9-0
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

522417wa510.pdf

Functionality in Emergency Situations

522417wasl0.pdf

{check to indicate certification) l v | v —I
(attached desesiptive document) [ v IL v |
{check to indicate certificatian) | v ] |_ v —'
(attached descriptive document) l v l l v |

Company Price Offerings (voice}
Company Price Offerings (broadband)

Operating Companies and Affiliates
Tribal Land Offerings {Y/N)?

fcomplete attached worksheet)

{complete attached worksheet)

{complete attached worksheet)

o

<1000> Voice Services Rate Comparability

{if yes, complete attached warksheet)

{check to indicate certification)

<1010~

{attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

NN
=
T\

NN
NN

O

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

{complete attached worksheet)

Page 1
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Page 12

Certification - Reporting Carrier G : ] : : __ g . . FCC Form 481 y :
Data Callection Form R e O e e i ; e OMB Control No. 3060-0986/OMB Contral No. 3060-0819
Mg B s e LA 3 : July 2013 X :
<010> Study Area Code 522417
<015> Study Area Name HAT ISLAND TEL CO
<020> Program Year 2015
<030> Contact Name - Persan USAC shauld contact regarding this data Trish Mason

<035> _Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> trish -mason@whidbeytel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: HAT ISLAND TEL CO

P 4
Signature of Authorized Officer;  CERTIFIED ONLINE pate  { /[ / {\F
[

Printed name of Authorized Officer: ?f‘ we K\Ulﬁ, ( /

Title or position of Authorized Officer: C, Q o

Telephone number of Authorized Officer: 3 5032. { 003 b

Study Area Code of Reporting Carrier: 522417 Filing Due Date for this form: 97/01/2014

Persons willfully making false statements on this form can be punishad by fine or forfeiture under the Communications Act of 1834, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
 Data Collection Form : OMB Control No, 3060-0986/0OMB Control No.: 3060-0819 -
: Z ; : luly 2013
<010>  Study Area Code 522417
<015>  Study Area Name HAT ISLAND TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of parson identified in data lina <030> 3603210013 ext,

<039> Contact Email Address - Email Address of person identified in data line <030> trish.masondwhidbeytel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reparting Carrier

| cartify that (Name of Agent) Is authorized to submit the informatian reported on hehalf of tha raporting carrier. |
also cerlify that | am an officer of tha reporting carriar; my respensibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agant:

Mame of Reporting Carrler:

Signature of Authorized Officer; Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine ar forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports far CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, certify that | am autharized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate,

MName of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorlzed Agent or Employee of Agent: Date:

Printed name of Authorized Agant or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Raporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,
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Hat Island Telephone Company
FCC Form 481 (July, 2014), Line 510
- Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and
Consumer Protection Rules Per Instructions
For Completing FCC Form 481 — Voice Services

This document details the processes and procedures that Hat Island Telephone
Company (the “Company”) follows to ensure compliance with service quality standards
and consumer protections rules as set forth in the Instructions for Completing FCC Form
481.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure, to the
greatest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented, upgraded and/or
reconfigured as needed.

The Company obtains certain functionality and support from its affiliate,
Whidbey Telephone, including support related to service quality standards and consumer
protection rules. A description of Whidbey Telephone Company’s policies and
procedures relating to service quality standards and consumer protection rules is set forth
in its response to Line 510 of its FCC Form 481! that is being filed contemporaneously
herewith. To the extent relevant, that description is incorporated herein by this reference.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and are not
in violation of consumer protection rules. If questions arise, legal counsel is sought as
needed.

If a complaint pertaining to the Company’s compliance with service quality
standards or consumer protection rules is received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issues involved in the matter are addressed and corrections made, if needed.

322417 wa/510.pdf



Hat Island Telephone Company
FCC Form 481 (July, 2014), Line 510
Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and
Consumer Protection Rules Per Instructions
For Completing FCC Form 481 — Broadband Services

This document details the processes and procedures that Hat Island Telephone
Company (the “Company”) follows to ensure compliance with service quality standards
and consumer protections rules as set forth in the Instructions for Completing FCC Form
481.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure, to the
greatest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented, upgraded and/or
reconfigured as needed.

The Company obtains certain functionality and support from its affiliate,
Whidbey Telephone, including support related to service quality standards and consumer
protection rules. A description of Whidbey Telephone Company’s policies and
procedures relating to service quality standards and consumer protection rules is set forth
in its response to Line 510 of its FCC Form 481 that is being filed contemporancously
herewith. To the extent relevant, that description is incorporated herein by this reference.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and are not
in violation of consumer protection rules. If questions arise, legal counsel is sought as
needed.

If a complaint pertaining to the Company’s compliance with service quality
standards or consumer protection rules is received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issues involved in the matter are addressed and corrections made, it needed,

52241 twal5 1 Q.pdf



Hat Island Telephone Company
FCC Form 481 (July, 2014), Line 610
Statement Describing Ability to Function in Emergency Situations
Per Instructions for Completing FCC Form 481 — Voice Services

SUMMARY

Hat Island Telephone Company (the “Company”) has a long-standing tradition of providing
reliable voice telephony services. It is the Company’s policy and standard operating procedure
to bury all of its local distribution cable and wire. The Company operates a primary local
distribution and transmission node that is equipped with back-up power generation. In regard to
the Company’s overall network design, the Company’s practices are consistent with Rural Utility
Service (“RUS") telecommunications industry best practices.

The Company obtains certain functionality and support from its affiliate, Whidbey Telephone
Company. Together, they operate and maintain transport transmission equipment that serves the
Company’s service area and that is of the highest grade. Equipment specifications, which are
consistent with the RUS specifications, require both redundant power and redundant circuit
interfaces. All of the Company’s transport equipment, as well as the transport and switching
equipment that serves the Company’s service area and is operated by Whidbey Telephone
Company, is monitored 7x24x365(366) by trained staff located at Whidbey Telephone
Company’s network operations center.

NETWORK REDUNDANCY

The Company is a provider of voice telephony services to the Hat Island Exchange. The service
area of the Company’s Hat Island Exchange comprises less than one (1) square mile. It is
connected by submarine cable to a neighboring exchange operated by Whidbey Telephone
Company, which provides local distribution connectivity, switching and transmission utilizing its
facilities. A description of those facilities and of Whidbey Telephone Company’s policies and
procedures relating to its ability to function in emergency situations is set forth in its response to
Line 610 of its FCC Form 481 that is being filed contemporaneously herewith. To the extent
relevant, that description is incorporated herein by this reference.

BACK-UP POWER

The Company maintains at its principal local distribution and transmission node a power plant
with batteries capable of carrying the power load for a number of hours with the load typically
transitioning more immediately to a generator back-up power generation. In addition, the
Company has installed back-up power generation at that node, utilizing an 8kw generator,
together with a dedicated fuel tank onsite designed to carry the power load multiple days. The
site is equipped with an automatic transfer switch and has monitoring equipment that provides
monitoring visibility with respect to loss of external commercial power and transfer switch
status. Upon recognition of loss of the commercial power source, the automatic transfer switch
is designed to automatically start the back-up gencrator and transfer the selected power source,

52241 Twa/o L 0.pdf



Alarm messages are automatically reported to key personnel, as well as to Whidbey Telephone
Company’s 7x24x365(366) network operations center.

Whidbey Telephone Company has in-house staff available to support the Company’s operations
and trained to perform all maintenance of the power plant, as well as third-party services
available for support.

5224 17/wa/610.pdf



Hat Island Telephone Company
FCC Form 481 (July, 2014), Line 610
Statement Describing Ability to Function in Emergency Situations
Per Instructions for Completing FCC Form 481 — Broadband Services

SUMMARY

Hat Island Telephone Company (the “Company™) has a long-standing tradition of providing
reliable voice telephony services. It is the Company’s policy and standard operating procedure
to bury all of its local distribution cable and wire. The Company operates a primary local
distribution and transmission node that is equipped with back-up power generation. In regard to
the Company’s overall network design, the Company’s practices are consistent with Rural Utility
Service (“RUS") telecommunications industry best practices.

The Company obtains certain functionality and support from its affiliate, Whidbey Telephone
Company. Together, they operate and maintain transport transmission equipment that serves the
Company’s service area and that is of the highest grade. Equipment specifications, which are
consistent with the RUS specifications, require both redundant power and redundant circuit
interfaces. All of the Company’s transport equipment, as well as the transport and switching
equipment that serves the Company’s service area and is operated by Whidbey Telephone
Company, is monitored 7x24x365(366) by trained staff located at Whidbey Telephone
Company’s network operations center.

NETWORK REDUNDANCY

The Company is a provider of voice telephony services to the Hat Island Exchange. The service
area of the Company’s Hat [sland Exchange comprises less than one (1) square mile. It is
connected by submarine cable to a neighboring exchange operated by Whidbey Telephone
Company, which provides local distribution connectivity, switching and transmission utilizing its
facilities. A description of those facilities and of Whidbey Telephone Company’s policies and
procedures relating to its ability to function in emergency situations is set forth in its response to
Line 610 of its FCC Form 481 that is being filed contemporaneously herewith. To the extent
relevant, that description is incorporated herein by this reference.

BACK-UP POWER

The Company maintains at its principal local distribution and transmission node a power plant
with batteries capable of carrying the power load for a number of hours with the load typically
transitioning more immediately to a generator back-up power generation. In addition, the
Company has installed back-up power generation at that node, utilizing an 8kw generator,
together with a dedicated fuel tank onsite designed to carry the power load multiple days. The
site is equipped with an automatic transfer switch and has monitoring equipment that provides
monitoring visibility with respect to loss of external commercial power and transfer switch
status. Upon recognition of loss of the commercial power source, the automatic transfer switch
is designed to automatically start the back-up generator and transfer the selected power source.

52241 7/wa/610.pdf



Alarm messages are automatically reported to key personnel, as well as to Whidbey Telephone
Company’s 7x24x365(366) network operations center.

Whidbey Telephone Company has in-house staff available to support the Company’s operations

and trained to perform all maintenance of the power plant, as well as third-party services
available for support.

52241 7/wal6 10.pdf
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Lifeline, Tribal Link-Up and Washington Telephone Assistance Programs’

Hat Island Telephone Company participates in the federal Lifeline program and Tribal Link-Up program, to the extent applicable, as well as the
Washington Telephone Assistance Pragram (“WTAP”). Under these programs, we offer to qualifying low-income consumers a discount off of the
monthly rate for basic residential exchange service and a discount off of the non-recurring charge to install a basic residential exchange service
line. Please refer to the below table for current basic residential service charges and program discounts. The installation charge for such service
may vary and may be discounted by 50% (up to §22.00) for qualifying WTAP customers®.

Basie Bee Discounted Basic
Residential Service Customer ||| Residential Subscriber | Discount 7 ] o
B it : : : Residential Service
Program Eligibility -Service Line Line ~ Amount(s) 3
i Line Charge
. Charge Charge
$9.25 — Lifeline
Lifeline Certified & WTAP Verified $15.00 $6.50 $8.00
$4.25 - WTAP
$9.25 - Lifeline
Lifeline Only Certified $15.00 $6.50 $12.25
$0.00 - WTAP
WTAP Only Verified $15.00 $6.50 $13.50 - WTAP $8.00

For more information on these programs that may help you afford phone service and/or to obtain a copy of the Lifeline Service Application
Certification & Authorization Form, you may contact our Customer Experience Center representatives. They may be reached at 360.444.1122 or,
when calling from outside the local area, toll free at 800.351.2337. You may also contact the Washington Telephone Assistance Program unit of
DSHS at 1.888.700.8880 or visit their website http:/jwww.dshs.wa.govjwtap.shtm! or contact the Federal Communications Commission at
1.888.CALL.FCC/1.888.225.5322 (voice) or 1.888.TELL.FCC/1.888.835.5322 (TTY) or visit their website www lifeline.gov. For information regarding
the current Federal Poverty Guidelines please feel free to contact our Customer Experience Center or visit the U.S. Department of Health &
Human Services' website http:/faspe.hhs govipovertyj1spoverty.cfm.

'WTAP and the Lifeline program are governmental assistance programs that are limited to one discount per eligible household. Only eligible
consumers may enroll in the Lifeline program and/or WTAP and the service is non-transferable. To receive Lifeline program benefits you must
provide documentation for Hat Island Telephone Company to confirm either your participation in one of the seven (7) qualifying federal programs
or your household income to be at or below 135% of the current Federal Poverty Guidelines. A Hat Island Telephone Company Lifeline Service
Application Certification & Authorization form must be completed and signed certifying the accuracy of the information you have provided to Hat
Island Telephone Company and authorizing the use of some of your information in a national database in order to maintain your eligibility In the
Lifeline program. Before applying WTAP benefits, Hat Island Telephone Company must contact the Washington State Department of Social and
Health Services {("DSHS”) and provide them with your DSHS client identification number to verify your benefit eligibility. WTAP requires that the
billing name on the Hat Island Telephone Company customer account match the name of the person who qualifies the household for that program.
Benefits for WTAP begin on the date Hat Island Telephone Company verifies your eligibility. Benefits for the Lifeline program begin on the date Hat
Island Telephone Company receives your completed Lifeline Service Application Certification & Authorization form and completes its review of the
applicable federal program participation or household income documentation.

% The tifeline and WTAP discounts apply only to basic residential local exchange service, You will have to pay the full monthly charge for special
features such as Call Forwarding and Call Waiting that are added to your residential local exchange service. Basic residential local exchange service
includes an unlimited number of local and Extended Area Service (“EAS") minutes. EAS consists of calling from the Hat Island exchange to the
South Whidbey exchange. Charges for long distance calls are in addition and will be as determined by the long distance carrier you select and/or
utilize. Toll Restriction is offered without a monthly recurring charge. Certain nan-recurring charges may also apply to installation or change of
service. Charges for basic residential local exchange service, long distance service and installation or change of service are subject to change and in
some instances are subject to change without notice.

* Additional discounts for the basic residential local exchange service line, as well as for the installation charge for such service, may apply for the
benefit of qualifying low-income consumers on tribal reservation lands.
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