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April 20, 2017

Mr. Steven King

Executive Director/Secretary
Washington Utilities and Transportation
Commission

1300 S. Evergreen Park Drive, S.W.
Olympia, Washington 98504-7250

Re:  Telrite Corporation d/b/a Life Wireless
Docket No. UT-110321

Dear Mr. King:

[ am writing to advise the Commission that our client, Telrite Corporation d/b/a Life
Wireless has a new address:

2300 Windy Ridge Pkwy
Suite 3508
Atlanta, Georgia 30339

Please update the Commission” records in this regard. Additionally, we are enclosing for
the Commission’s records a copy of the Company’s updated Wireless Lifeline Plan effective

May 4, 2017.
Sincerely,
Ll fr—
J. Andrew Gipson
JAG/ssb
Enclosure
cc: Susan Berlin, Esq.
(JX169852.2}
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TELRITE CORPORATION
D/B/A LIFE WIRELESS

UPDATED WIRELESS LIFELINE PLAN
May 4, 2017

General

Life Wireless’ Wireless Lifeline Program is a wireless telecommunications service that
provides reduced monthly service rates and is made available to qualified low-income
consumers.

Qualified consumers will have the ability to acquire a wireless service that includes a free
handset, local and long distance calling, and selected custom calling features that does not
require a credit check, deposit, or contract. Qualified customers will be provided the following
plan:

1) 500 Minute Plan. This plan offers 500 minutes of calling and unlimited SMS
texting and comports with the minimum service standards established by the
Federal Communications Commission for Lifeline Broadband Service.*- Unused
minutes in this plan do not roll over to the following month.

2) Eligible Subscribers may choose a voice only plan which includes 500 minutes
but no texting or data. Unused minutes in this plan do not roll over to the
following month.

*Pursuant to the Federal Communications Commission’s Lifeline and Link Up Reform
and Modernization, Telecommunications Carrier Eligible for Universal Service Support,
Connect America Fund; Final Rule, 81 Fed. Reg. 100, 33088-89 (May 24, 2016), Life Wireless
will implement all necessary changes thereunder within the applicable deadlines. -

Customers will be able to purchase additional airtime at authorized retail outlets located
throughout the designated service area in denominations as indicated in the Airtime Cards
section below.

Data Services

Existing Life Wireless smartphone models enable customers to download ring tones,
graphics, and access information services such as news, weather and sports ("Information
Services"). Ringtones, graphics, and Information Services are collectively referred to as "Data
Services." Data Services will be provided under the Company’s Wireless Lifeline Program in
accordance with and within the timeframes set by the Federal Communications Commission’s
Lifeline and Link Up Reform and Modernization, Telecommunications Carriers Eligible for
Universal Service Support, Connect America Fund; Final Rule, 81 Fed. Reg. 100, 33088-89
(May 24, 2016). '

(TX252652.1}



Airtime Cards

Airtime cards are available in denominations of $5.00, 10.00, $4.95, $7.95, $12.95,
$19.95, $29.95, $9.95 and $10.00.

Airtime, when used for standard cellular calls, is valued at and will be decremented at the
following rates:

$4.95 denomination — 1 Day Unlimited Talk and SMS;

$5.00 denomination — 60 minutes ($0.083 per minute) of use;
$10.00 denomination —130 minutes ($0.077 per minute) of use;
$7.95 denomination — 3 Day Unlimited Talk and SMS;

$12.95 denomination — 7 Day Unlimited Talk and SMS;
$19.95 denomination — 14 Day Unlimited Talk and SMS;
$29.95 denomination — 30 Day Unlimited Talk and SMS;
$9.95 denomination — 500 MB Data;

$10.00 denomination - International (varies on location)

{JX252652.1}



