Puget Sound Energy
Service Provider Service Quality Metric Report

Standards Compliance

Customer Satisfaction (NCC)

100% 100%
90% 90% |
80% 80% -
A A A A
= =Y
70% T — — — — — — i 70% +—
60% T — — — — — — i 60% -
0% 1" Jan2005 | Feb2005 | Mar2005 | Apr2005 | May2005 | Jun2005 |vear-To-Date’ 50%
an € ar pr ay un ear-To-Date Apr 2005 Aug 2005 Dec 2005 Year-To-Date
il 0, 0, 0, 0, 0, 0, 0,
3 Pilchuck 95% 99% 99% 98% 98% 98% 98% == pilchuck 749% 74%
0, 0, 0, 0, 0, 0, 0,
N Quanta-GAS 99% 99% 98% 99% 99% 98% 99% B Quanta 79% 79%
.| 0, 0, 0, 0, 0, 0, 0,
C——IQuanta-ELE 97% 97% 97% 98% 97% 98% 97% Metrio_Pilchuck 33% 83% 23% 83%
i 95% 95% 95% 95% 95% 95% 95%
—&— Metric o '0 : 0 o ° ° . 0 et Metric-Quanta 75% 75% 75% 75%
Note: Service Provider performance should be Bqual to or Greater Than the Metric Note: Service Provider Year-To-Date Average performance should be Equal to or Greater Than the Metric
Appointments Kept Gas Second Safety Response
100.0% 100
90.0% -
75
80.0% - &
50 o
70.0% A
60.0% - 257
50.0% B
Jan 2005 Feb 2005 Mar 2005 Apr 2005 May 2005 Jun 2005 |Year-To-Date Year-To-
Jan 2005 Feb 2005 Mar 2005 Apr 2005 May 2005 Jun 2005
[ Pilchuck 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% Date
I Quanta 99.2% 98.9% 99.1% 99.0% 99.3% 99.4% 99.1% [ Pilchuck-GAS 56 53 49 59 53 49 53
—&— Metric 92.0% 92.0% 92.0% 92.0% 92.0% 92.0% 92.0% Metric-GAS 60 60 60 60 60 60 60

Note: Service Provider performance should be Equal to or Greater Than the Metric

Note: Service Provider performance should be Equal to or Less Than the Metric

2005 Semi-Annual PSE Service Quality Program - Service Provider Report

Page 1 of 1

File: 2005 - 6 mos ended 6-30-05 Service Provider Service Quality.xls
Tab: SP WUTC report Jan-Jun 2004
7/27/2005




