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External Email

To whom it may concern,

My name is Camano Gahagan and I'm the owner of AmericaM Movers LLC.

I spoke with Patrick Remfrey about an extension for our submission for penalty assessment
because we never received our notice.
Patrick Remfrey confirmed our notice was sent to the wrong email and that he would request
an extension on our behalf.
Patrick then sent us the notice.
I am filling this letter within the 15 days as requested by UTC within the extension period. 

We are filing our letter for mitigation with UTC and requesting liency based on the corrections
we have done to ensure compliance for the penalties we have received in the amount $5400.

We are including several Documents for our request for mitigation.

Enclosed is:

1. Correction plan that was sent to UTC.
In this Correction Plan is the corrections we have implemented to ensure that these penalties
do not happen again.
Please refer to our correction plan for the penalties for failing to renew DOT card and failing
to have the proper insurance while using a 3rd party moving truck to move our customers
belongings.

2. We are sending the annual inspection that was missing at time if inspection. We found the
annual inspection in one of our other binders and have provided it in this email as proof we
conducted our inspection on time and according to regulations.

3. We are including documentation that proves we repaired the air brake system that we were
penalized $100 for.

AmericaM Movers LLC is requesting the court to please take into consideration that we have
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8. Primary 396.11(b) failing to ensure vehicle inspection is complete and accurate.

Why this violation occurred:

Lupe Rivas provided Vitalii our driver the correct information on how to fill out a vehicle
inspection. However, Vitalii misunderstood him because of the language barrier that exists.
Vitalii speaks polish and english is his 4th language so their was a misunderstang due to his
lack of english.

Corrective action plan:

Recently, we downloaded a app that allows us to speak in polish when we are providing specific
training to vitalii, so far it has helped us communicate with him. Vitalii is also taking english
courses to refine his english.

9. Primary 396.21(b)(1) failing to retain periodic report for 14 months from date of
inspection.

Why this violation occurred:
We recently purchased this truck from a dealership. We did not know we needed to request an
annual inspection from the previous owners and there was no other records the dealership had
outside what they provided us. Also, when we did our last UTC inspection we were never told
that we needed to have previous annual inspections when we bought our other two trucks.
therefore , we had no idea this was required of us.
Corrective action plan:
Not sure what we can do when we purchase new trucks, outside of making sure we request all
previous records and try and locate the annual inspection from the previous owner.

10. Primary WAC 480-15-530(3) HHG- failing to file form E with the commission as required.

Why this violation occurred:

This is something we were not aware that needed to be filed. Our insurance company usually
takes care of this for us and this is the 1st time we have heard of this issue. We know when we
renew our cargo insurance we need to make sure the insurer files a form H but we weren’t
aware of a form E. Another cause of this is we switched reps for our vehicle insurance so this is
probably why it wasn’t done this time.

Corrective action plan:

We reached out to our auto representative and informed them on 9-9-23 that they need to send
form E to UTC. They said they will look into it and make sure it is sent next week. | will reach out
to them again next week to ensure this form is sent to UTC.

Report filed by,

Camano Gahagan owner/managing member
AmericaM Movers LLC

3409 Mcdougal Ave, STE 203

Everett WA. 98203

425-970-2236





Driver check Sheet Issue date Renewal date
DOT Medical Card
driver license renewal

new hire driver record request
(within 30 days of hire)

driver annual record request
( before 1 year of receiving DRR)

Driver road test

driver equipment test

driver new hire drug test

driver violations report
(required every year after 3 years

Supervisor Signature who conducted report

Date
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Also, | have been spending fifthteen minutes a day, a few times a week to re-read the UTC
Motor carrier regulations, so i have a better understanding of what is required of me as a owner

and driver.

4. Primary: 390.19(b)(2) Failing to file the appropriate form under 390.19(a) (MCS-150,
150B, or 150C) each 24 months according to schedule.

Why the violation occured:

This violation was something something i was unaware that needed updated. There are so
many different records and agencies that require updating that i was just not aware when it
needed to be done. | usually wait for an email to remind me and i never saw one or it may have
been sent to one of my other folders that i don’t check regularly.

Correction action Plan:

In order to remember to do all the appropriate updates for our business i have created a spreed
sheet that lists the agencies, the issue dates, and renewal dates for records we need to update.
This along with calendar alerts will help insure we are updating our records on time with the
appropriate agencies.

Enclosed in this report will be the document that will assist our managers and owners when it's
time to update our records.

As for our MCS 150 we have updated our records to show our current mailing address, contact
information, number of trucks and drivers, and number of miles traveled.

5. Primary:391.45(a) using a driver not examined and certified.

Why the violation occured:

As a business owner, family man, and house owner there is a lot of things to do and remember.
To be honest there are some things that just get forgotten. For this violation i set a calender alert
30 days in advance as a reminder, but with so much do in a given day this get pushed back.
Honestly, | forget to set another alert. | got distracted with everything with business, family, and
life. And before i knew iti realized that my medical card needed updated along with my driver’s
license.

Correction action plan:

My plan moving forward is three fold. | have created a speed sheet that lists all the driver
documents that need to be completed or renewed. This will be added into the front page of each
driver so when we go to place there time logs, trip envelopes, or any other related document it
will be there as a reminder notifying us of what needs to be completed, renewed, along with the
dated and times frames it needs to be done. The document also has a signature for the
supervisor who completed the forms to keep accountability.

Secondly, we're going to set multiple alerts (1) 30 days out for renewals (2) one week out (3)
one day before renewal to ensure we never miss vital renewals like this one again.

Lastly, we have finally hired an office secretary who we have trained in preparing all these
documents and renewals. She will keep a calender updating her on what needs to be filed,

documented, and renewed.





Business Reports & Licenses Check Sheet Issue Date

UTC Annual Report (annually)

FMSCA 150 (Bi-annually)

Secretary of State (annually)

Business License (annually)

DOT number (every even # calendar years) 2024
UCR FILING (annually)

Cargo insurance ( form H must be sent to UTC)

General Liability (form E must be sent to UTC)

Renewal Date Supervisor Signature who conducted the Report Date of report




If for whatever reason she moves on, she will train the next employee on all company policies,
and procedures.

6. Primary: 391.51(b)(4) failing to maintain the responses of each state agency to the
annual driver record inquiry required by 391.25(a).

Why the violation occurred:

| believe this annual record request was missed by our secretary Cassie Smith and or manager
Lupe Rivas who i had doing these reports. | have to delegated multiple responsibilities as we
grow. The policy was for them to check each other to make sure if one missed the report the
other would catch it. However, for some reason neither employee caught this record request.
Correction action plan:

The driver check sheet that i recently created and placing in each driver’s binder will have an
renewal date for each record that needs to be updated. This will been seen each month when
we file their trip envelope and time log after they have been checked for errors. This will have a
renewal date reminding us when to file these record requests.

Also, we have a new employee Andrea who is amazing and is well trained on all of our driver
documents. She is keeping a calender that has all her reminders for driver records that need to
be updated or renewed.

7. Primary 395.8(f) to require driver to prepare record of duty status in form and manner
prescribed.

Why the violation occurred:

AmericaM Movers provides driver training and paperwork training for our drivers. However, our
drivers still make mistakes from time to time. We do have procedures in place were our
secretary and manager check their work after the drivers turn it in their bins, it appears that our
office missed it.

Corrective action plan:

Continue to provide paperwork training. As we already do when mistakes are found we sit the
driver down to correct their errors so they can see areas they need to work on. Another thing we
will do is provide a two tier check system for the office. When the drivers paperwork is received
the secretary will check it first then will hand off to Lupe our manager to double check for errors.





AmericaM Movers LLC Corrective Action Plan

Violations listed by number and according to our audit..

1. Primary: 387.7(a) Operating a motor vehicle without having in effect the required
minimum levels of financial responsibility coverage.

Why the violation occurred:

As the owner of AmericaM Movers i made the mistake of not thoroughly knowing the rules.

| thought Uhaul and Budget truck rental provided the proper amount of coverage. There has
been a number of times were i have seen other moving companies using these rental
companies when their trucks broke down. Therefore, when we had breakdowns we used this
third parties to fulfill our obligations to our customers.

Correction action plan:

From here forward i will no longer use these truck rental companies, unless my insurance
company can provide the proper amount of insurance to insure our customers. If our insurance
is unable to provide the adequate amount of insurance, than we will have to find another
company to assist them with their moves.

We have a number of licensed moving companies we can refer our customers to., if our trucks

are inactive. Those companies are A Perfect Mover, Affordable Movers, and Gramma Boys
Moving.

2. Primary: WAC 480-15-550 Operating a commercial motor vehicle without having an
adequate Cargo insurance.

Why the violation occurred:

The reason for this violation is the same as for number 1.

Correction action plan:

We will no longer use third party trucks unless we have the proper insurance. If we cannot
provide our customers the adequate insurance when renting third party trucks, we will then refer
them to another moving company who does have an operable moving truck with the adequate
insurance.

3. Primary: 390.15(b) Failing to maintain, for a period of three years after an accident
occurs, an accident register.

Why the violation occurred:

Again this violation falls on me. This was another rule | was unaware of.

Fortunately for us we have not had an accident for the first 3 years of operation. However, that
changed for us in July of 2023, and with that now i know we must have an accident register
reporting any accidents we have moving forward.

Correction action plan:

Currently, we have an accident register and we have documented the accident we had in july.
| will be sending this document in our report for verification.
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taken measures to ensure the penalties for failing to renew DOT card and failing to have the
proper insurance will never happen again.
Our Correction Action Plan outlines the measures conducted and emphasizes that AmericaM
Movers LLC takes these penalties very serious. 
Hopefully, the judge and UTC will see that our actions speak louder than our words and grant
us mitigation on these penalties.
Additionally, we request the court to take into consideration the proof provided that the
violation for failing to provide an annual inspection for truck #1 should be negated based on
the fact that at the time, we were not in violation of this offense.
Lastly, we hope the court will consider removing the penalty for the air brake system because,
it was repaired within one week of knowing about the repair.

Thank you
Camano Gahagan 
Owner/ Managing Member 
AmericaM Movers LLC 
425 970 2236 
Info@americammoversllc.com 

Get Outlook for Android

From: AmeriCam Movers LLC. <info@americammoversllc.com>
Sent: Sunday, September 10, 2023 11:16:11 PM
To: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Subject: Re: Americam Movers LLC - UTC Compliance Investigation - Closing Final Report
 

Get Outlook for Android

From: AmeriCam Movers LLC. <info@americammoversllc.com>
Sent: Sunday, September 10, 2023 11:15:14 PM
To: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Subject: Re: Americam Movers LLC - UTC Compliance Investigation - Closing Final Report
 
Hi Tracy, 

I hope you had an amazing weekend.
Anywho, here is my corrective action plan, along with the accident register and 2 check Sheet
documents that will help us to remember when updates or renewals are needed. 
Please let me know if this is correct? Or if i need to add anything. 

Again, thank you for all your help.
Also, truck 4 was repaired over a week ago i just remembered that i need to send you the
invoice. I will do that tmrw after my dentist appointment.

Thanks a million

https://aka.ms/AAb9ysg
https://aka.ms/AAb9ysg


Camano Gahagan 
AmericaM Movers LLC 
425.970.2236 

Get Outlook for Android

From: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Sent: Monday, August 28, 2023 9:01:24 AM
To: AmeriCam Movers LLC. <info@americammoversllc.com>
Subject: Americam Movers LLC - UTC Compliance Investigation - Closing Final Report
 
Good morning,
 
Attached, please find the UTC final compliance investigation report that we will go over in detail and
discuss during the closing appointment this morning.
 

From: AmeriCam Movers LLC. <info@americammoversllc.com> 
Sent: Thursday, August 24, 2023 8:45 AM
To: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Subject: Re: Americam Movers LLC - UTC Compliance Investigation - Closing Appointment Request
 

External Email

Sounds good, thank you.
 
Get Outlook for Android

From: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Sent: Thursday, August 24, 2023 8:43:24 AM
To: AmeriCam Movers LLC. <info@americammoversllc.com>
Subject: RE: Americam Movers LLC - UTC Compliance Investigation - Closing Appointment Request
 
Ok, I will call you at 1:00 p.m. today to go over the final report, please have access to a computer to
view the report.
 
See you then.
 

From: AmeriCam Movers LLC. <info@americammoversllc.com> 
Sent: Thursday, August 24, 2023 8:42 AM
To: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Subject: Re: Americam Movers LLC - UTC Compliance Investigation - Closing Appointment Request
 

External Email

https://aka.ms/AAb9ysg
https://aka.ms/AAb9ysg
mailto:tracy.cobile@utc.wa.gov
mailto:info@americammoversllc.com
mailto:info@americammoversllc.com
mailto:tracy.cobile@utc.wa.gov


1pm would work yes
 
Get Outlook for Android

From: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Sent: Thursday, August 24, 2023 8:41:25 AM
To: AmeriCam Movers LLC. <info@americammoversllc.com>
Subject: RE: Americam Movers LLC - UTC Compliance Investigation - Closing Appointment Request
 
Would 1:00 work better for you?
 

From: AmeriCam Movers LLC. <info@americammoversllc.com> 
Sent: Thursday, August 24, 2023 8:39 AM
To: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Subject: Re: Americam Movers LLC - UTC Compliance Investigation - Closing Appointment Request
 

External Email

Top of the morning.
 
We have an appointment at 11am for our adopted fur baby that we found on the side of the road.  
I don't know how long the appointment will be but i think i can take a call it just depends on
how long the phone call review is?
 
What i can do is call and if i have to go back into the vet we can cut the convo short, will that work
with you?
Get Outlook for Android

From: Cobile, Tracy (UTC) <tracy.cobile@utc.wa.gov>
Sent: Thursday, August 24, 2023 7:31:33 AM
To: AmeriCam Movers LLC. <info@americammoversllc.com>
Subject: Americam Movers LLC - UTC Compliance Investigation - Closing Appointment Request
 

ACTION REQUIRED – Please email or call to confirm a closing appointment date and time.

Good morning,

I have been approved to close with you and I would like to schedule an appointment to review the
final report together. 

If you are available today at 11:30 a.m., we can go over the report together via phone call and
email, please let me know if that works for you. Otherwise, I have an opening on Monday, August
27 at 9:00 a.m. via phone call and email.

https://aka.ms/AAb9ysg
mailto:tracy.cobile@utc.wa.gov
mailto:info@americammoversllc.com
mailto:info@americammoversllc.com
mailto:tracy.cobile@utc.wa.gov
https://aka.ms/AAb9ysg
mailto:tracy.cobile@utc.wa.gov
mailto:info@americammoversllc.com


Respectfully,
 
Tracy Cobile
Special Investigator | Motor Carrier Safety
Work Cell  (360) 790-0653
Monday to Thursday 6:30 a.m. to 5:00 p.m.
tracy.cobile@utc.wa.gov
(She/her/hers)
 
Washington Utilities and Transportation Commission

www.utc.wa.gov

 
This email/letter states the informal opinions of commission staff, offered as technical assistance, and are not intended as
legal advice. We reserve the right to amend these opinions should circumstances change or additional information be brought
to our attention. Staff's opinions are not binding on the commission.
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