October 3, 1990

Paytel Northwest Inc.
P.O. Box 598
Dallas, Texas 95221

Re:  Telephone Billing Sves
Account # 206-222-6917

Enclosed is a copy of a bill we just received from Telephone Billing Services. They
suggested I contact you with my inquiry.

My purpose in writing is to question the dollar amount of the charges included in
the bill. I believe they are excessive. One and two minute calls costing $1.48 to
$2.97 are, in my opinion, unreasonable. I am perfectly willing to pay for all calls we
make, but not at these rates.

Sincerely,

William J. Clancy
P.O. Box 595
Preston, WA 98050
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