
I already send few emails to UTC-Liz Dijos -Please add and review them also- 
WA UTC Inquiry CAS-44740-L3P1H6 for Tony Garana CRM:0230813 
I called Liz Dijos, but was not able to reach to ask if LSN is required here, I 
need assistance in this matter. I did enough volunteered time and work for and on 
behalf of UTC-Below is the last email I sent: 

Yes, I do have further questions, I hope you are not saying we are stuck for the 
lifetime, Waste Management Inc (WM) charges $45 per month while Republic 
Services, Inc. (RSG) charges $15 per month for more services. That is clearly an 
issue to address by the commissioner of UTC, I hope this goes up to a hearing and 
to be investigated. 
Here are the numbers that tell you WM operating expenses are much less and 
profits are much more, and over the Targets, charging triple the rate for much 
less service is no brainer and should be a RED Flag for the Commissioner, 
something needs to be done ASAP, unless the commissioner positiont was created to 
protect the companies, not the citizens and the Taxpayers. 
As you MOTO says-Respect. Professionalism. Integrity. Accountability 

I am provide a screenshot with my quarterly bill with weekly pickup of One 
RECYCLE CART 64/65 GAL- I use uptp THREE YARD WASTE CARTS 95/96 GAL, AND one 
Garbage MINI CAN 10 GAL All year around weekly pickup with RSG 
Comments:
Revise, investigate, develope the facts, and request a refunds to the users based 
on overcharging all these years, and open the area for bidding services and more 
competion. STOP the Monopoly and the Mafia. ASAP please. 

(Tony Garana’s submission) 
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