Residential Survey - Results Summary
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Q7 - Temperature Control
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Q10 - Motivators

Average Rank (1-7)

Saving money

Using energy efficiently

Having a reliable, consistent source of energy
Feeling comfortable and healthy

Protecting the environment

Saving time and effort, convenience

Something else (please specify):

Q11 to Q13 - Solutions Package Interest

Smart Thermostat 39

Efficient Systems 17 4

| already use this at my residence @ Very interested, | would use this if | could

Interested, but | am not sure how to get started @ Possibly interested, but | need more information

Not interested, or it wouldn’'t work at my residence @ | already have good insulation at my residence
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Q14 - Managed Systems Interest

@ [ would be very interested in participating @ 1 would consider participating

@ | would probably not consider participating @ | would definitely not participate

Single family home 14 38 11 16
Duplex or triplex
Building with four or more living ... 8 8 3

Another type of home (please ...
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Q15 - Financial Insecurity (forgo expenses to pay electric bill?)

Trouble Keeping Home Comfort trouble almost Some One ortwo Comfort trouble
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Q18 - power outage one hour+? Q18a - Outage Experience
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Q20 - Age and Gender
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Q21 - Education
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Q22 - Race/Ethnicity Q24 - Income

Up to $19,999 NN
$20,000 - ... I
$40,000 - ... I
$60,000 - ... I
$80,000 - ... IS
$100,000 - ... I
$150,000 or more
Prefer not to say [INNEGgGEEEEN

0 10 20




