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REGISTRATION AND 
COMPETITIVE CLASSIFICATION 

OF TELECOMMUNICATIONS 
COMPANIES 

 

Telephone 360-664-1160 / Fax 360-586-1150 
TTY 360-586-8203 or 1-800-416-5289 

Website: www. utc.wa.gov 

 

The UTC has a policy of providing equal access to its services. To request this document in alternate formats, 
please call 360-664-1133. 

 
Registering as a Telecommunications Company in Washington is as easy as 1-2-3: 

 
1. Complete this application form 
2. Submit this form via the Records Center Web portal. 
3. UTC will issue a registration certificate generally within 30 days 

 
Include the following: 
x  Current Balance Sheet Latest Annual Report, if any 

See Confidential Exhibit A 
 
 
 

Applicant is subject to effective competition and requests waiver of regulatory requirements outlined in 480-121-063(1). 
 

Company Name:  Fusion Cloud Services, LLC d/b/a: 
Company Mailing Address: 210 Interstate North Parkway, Suite 200 
City/State/Zip:  Atlanta, GA 30339 
Web Site Address: www.fusionconnect.com 

 

Unified Business Identification Number (UBI):  604 780 178 
(If you do not know your UBI number or need to request one contact the Business Licensing Services at 360-664-1400 
or 1-800-451-7985) 

 
Questions regarding this application should be directed to: 

 

Name: Winafred Brantl 
Phone Number: (202) 945-6649 Fax Number: (202) 342-8451 E-mail: wbrantl@kelleydrye.com 
Mailing Address: Kelley Drye & Warren LLP, 3050 K Street NW, Suite 400 
City/State/Zip:  Washington, DC 20007 
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Registered Agent (A Washington Agent is required if the company is located outside Washington State): 
 

Name:  Registered Agent Solutions, Inc. 
Mailing Address: 3400 Capitol Blvd. SE, Suite 101 
City/State/Zip: Tumwater, WA 98501 
Phone Number:  (888) 705-7274 

 
Name, address and title of each officer or director (attach additional pages if needed) 
See attached Exhibit B. 

 
Name Address Title 

         
         
         

 
Regulatory Contact: 

 

Name:  Ronald Sheehan, Director of Regulatory Compliance 
Mailing Address:  210 Interstate North Parkway, Suite 200, Atlanta, GA 30339 
Phone Number: (781) 519-7424 Fax Number: N/A 
E-mail: Ronald.Sheehan@fusionconnect.com 

 

Consumer Questions and/or Complaint Contact: 
 

Name:  Ronald Sheehan 
Title: Director of Regulatory Compliance 
Phone Number: (781) 519-7424 Fax Number: N/A 
E-mail: Ronald.Sheehan@fusionconnect.com 

 

Emergency Contact:  (* For the contact for 9-1-1 related issues, see below.) 
 

Name: Ronald Sheehan, Director of Regulatory Compliance 
Title:  Director of Regulatory Compliance 
Phone Number: (781) 519-7424 Fax Number: N/A 
E-mail: Ronald.Sheehan@fusionconnect.com 

 

Telecommunication services provided (check all that apply) : 
 

         Local Exchange Service (including resale)         Data Services 
 

         Long Distance Service Prepaid Calling Cards 
 

Operator Services         VoIP 
 

Other, please specify in box below: Wireless 
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EXHIBIT A 

Financial Materials 
 

(CONTENTS CONFIDENTIAL 
PURSUANT TO WAC 480-07-160) 

 
Fusion Cloud Services, LLC (“Fusion Cloud”) is not a new entity and does not rely on 

financial support from its parent, Fusion Connect, Inc.; to the contrary, the Company has 
been providing telecommunications services across the United States for over twenty 

years. Nevertheless, because the Fusion Companies prepare their financials on a consolidated 
basis under the auspices of Fusion Connect, Inc., and, thus, Fusion Cloud does not have its     

own financial statements to submit, the Company is providing a statement of financial support 
from its parent. 



 
 
 
 
 
 
 
 
 
 
 

Public redacted version per WAC 480-07-160 



 
 
 
 
 
 
 
 
 
 
 

Public redacted version per WAC 480-07-160 



 
 
 
 
 
 
 
 
 
 
 

Public redacted version per WAC 480-07-160 



 
 
 
 
 
 
 
 
 
 
 

Public redacted version per WAC 480-07-160 



 
 
 
 
 
 
 
 
 
 

Public redacted version per WAC 480-07-160 



 
 
 
 
 
 
 
 
 

STATEMENT 
 

Commonwealth of Massachusetts § 
§ 

Councy of Norfolk § 
 
 

I. Jmnc:s P. Prem:ua. Jr.•smlc that I run the Executive Vice President and G..:ncral Counsel 

of Fusion Connect. Inc.(··fusion Connccf") and of its \\hOll)-1),,ncd ubsidiary. Fusion Cloud 

ScrYiccs. LLC' (..Fusion Cloud'"): thut Iam authorized to make this Statement on behalf of Fusion 

('onm.-cl; and that Fu-.ion Connect taJ..es linunciul n: pOnsibility for the proposed operations of 

Fusion Cloud as a provid..:r or compt.:liti,e local exchange and intcrcxchangc tclcoommunicrnions 

scr, ices in the-State or \Vashington. 

 
 
 
 
 
 
 

:·: " °":z:• '"'="' m, 

M  Co,nmission C'i;pires: * Ii '/irl  5.da 7 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT B 
 

Fusion Cloud Services, LLC List of Officers and Directors 



EXHIBIT B 
 
 
 

DIRECTORS, OFFICERS AND MANAGERS OF FUSION AS OF NOVEMBER 8, 2021 

(Fusion Cloud Services, LLC has the same directors and officers as its parent, Fusion Connect) 

Directors of Fusion Connect, Inc. 
 
 
 

Name 

Brian Crotty 

Andy Fishman 

Malcolm McRoberts 

Dudley Slater 

Timothy Bernlohr 

Wayne Rehberger 

Ed Vilandrie 

 
Managers/Directors of each Fusion Connect, Inc. Subsidiary 

 
 
 

Name 

Keith Soldan 

James P. Prenetta, Jr. 



 
 
OFFICERS OF FUSION CONNECT, INC. AND ITS SUBSIDIARIES 

EXHIBIT B 

 
Name Title 

Brian Crotty Chief Executive Officer 

John Dobbins Chief Operating Officer 

Keith A. Soldan Chief Financial Officer and Chief Accounting Officer 

Mario DeRiggi Chief Revenue Officer 

Michael Miller Chief Information Officer 

James P. Prenetta, Jr. Executive Vice President, General Counsel and 
Corporate Secretary 

Brian George Chief Technology Officer 

George Schoenstein Senior Vice President Marketing 

Mark Jeary Senior Vice President, Service Delivery and Access 
Management 

Jeff Blackey Senior Vice President, Product 

Rick Ribas Senior Vice President, Channel Sales and Alliances 

Rod Brownridge Senior Vice President, Technical Support – Cloud 
Services 

Christopher Updegraft Senior Vice President Application Development 

Diane Hutcherson Vice President, Direct Sales 

Bryan Balog Vice President, Treasury 

Ricardo Zertuche Vice President, Corporate Controller 

Birch Blair Vice President, Deputy General Counsel and Assistant 
Secretary 

Pamela Hintz Vice President, Regulatory Compliance 

Christian Stringer Vice President, Human Resources 

Doug Gillespie Vice President, Voice Engineering 

Marshall Griffin Vice President, Finance 



EXHIBIT B 
 
 
 

Timothy Gallagher Vice President, Network Engineering and Planning 

Tosha Cornali Vice President, Service Assurance 

Vicki Spehar Vice President, Customer Success 

Sally Burnside Vice President, Special Projects Financial Operations 

Peter Farnham Vice President, IT Operations 

Brian Zuris Vice President, Access Planning 

Ken Morford Vice President Security 

Sharma Montgomery Vice President, Account Management 

George Gumataotao, Jr. Regional Vice President, Channel Sales 

Diane Frazzetta Regional Vice President, Channel Sales 

Crystal Farley Regional Vice President, Channel Sales 

Samantha Zuniga Vice President, Channel Operations and Programs 

 
 
 
 
 

The above-listed individuals may be contacted c/o: 
 

210 Interstate North Parkway, Suite 200 
Atlanta, GA  30339 
(202) 201-2425 
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