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Regarding the July 12, 2017 911 outage, please provide: 

CP1. The number of affected customers, identified by customer type (commercial or 

residential), and CenturyLink services affected. 

Amended response October 9 , 2017:  

The service affected was access to 911, which was partially impaired. During this outage 

1,405 calls were made to 911 served by the 29 PSAPs. 1,183 of those calls were 

successful. 222 calls were unsuccessful. Of the 222 unsuccessful calls, 8 were from 

unique wireline telephone numbers and 193 were from mobile numbers for a total of 201 

unique telephone numbers.  Of the eight unique wireline telephone numbers, it appears as 

though two (2) are assigned to a residential customer and six (6) are assigned to business 

customers. However, these are not all CenturyLink customers so CenturyLink cannot be 

completely certain of this. CenturyLink does not have data regarding whether the 

wireless numbers are business or residential customers. 

______________________ 

The service affected was access to 911, which was partially impaired.  During this outage 

1,405 calls were made to 911 served by the 29 PSAPs.  1,183 of those calls were 

successful.  201 calls were unsuccessful.  Of the 201 unsuccessful calls, 8 were from 

unique wireline telephone numbers and 193 were from mobile numbers for a total of 201 

missed calls.   Of the eight unique wireline telephone numbers, it appears as though two 

(2) are assigned to a residential customer and six (6) are assigned to business customers.

However, these are not all CenturyLink customers so CenturyLink cannot be completely

certain of this.  CenturyLink does not have data regarding whether the wireless numbers

are business or residential customers.

Please see Attachment CP1-1 and Confidential Attachment CP 1-2C for additional 

information about this incident that was previously provided to Ms. Beaton, Regulatory 

Services Staff, on August 11, 2017.  Information in the above portion of this response 

reflects more accurate data about the outage and updated information will be 

communicated to Ms. Beaton.   

Respondent:  Phil Grate 

UT-190209 
Appendices  Page 33



Regarding the July 12, 2017 911 outage, please provide: 

CP2. Please provide a list of every failed 911 call, including the full telephone number. 

Amended Response October 9, 2017: 

CenturyLink received the attachment to CP-2 from West and we have reached out to 

determine the time zone reflected on this document.  CenturyLink will follow up on this 

response by Thursday, October 12, 2017. 

_____________________ 

Response: See Confidential Exhibit CP-2.  This spreadsheet, provided by West, contains 

lists of both the wireline and wireless calls identified in CP-1. 

On the wireless calls we can only provide the P/ANI that was provided by the wireless 

provider and not the actual calling number. The calling number is not provided until the 

call is routed to the PSAP and an ALI bid is made to get the information regarding the 

call. Since the calls never completed the ALI bid was never completed.  The wireless 

carriers may have this information for their customers, but CenturyLink does not.   

Respondent:  Phil Grate 
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Regarding the July 12, 2017 911 outage, please provide: 

CP5. A chronology of all internal communications related to the outages, including summaries 

of phone calls, and copies of any emails or other written correspondence. 

Amended Response October 9, 2017: 

Please see Confidential Exhibit CP-5, which includes the emails associated with the July 

12, 2017 911 outage.  CenturyLink does not maintain records of phone calls or call logs.     

___________ 

Response:  Please see CP-5 exhibit, attached.  

Respondent:  Phil Grate 
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