
Law Office of
Richard A. Finnigan

Richard A. Finnigan 2112 Black Lake Blvd. SW Candace Shofstall

(360) 956-7001 Olympia, Washington 98512 Legal Assistant

rickfinn c~localaccess.com (360) 753-7012

Candace s"'c~localaccess. com

March 3, 2015

Darren Tinnerstet
Compliance Investigator
Washington Utilities and Transportation Commission
1300 South Evergreen Park Drive SW
Olympia, WA 98504-7250

Re: Data Request

Dear Mr. Tinnerstet:

Pursuant to the letter dated February 18, 2015, from Mr. King, certain information. was
requested from Rainier View Water Company, Inc. That information is provided through this
letter.

Enclosed you will find a copy of Rainier View's water service application form, a copy of
a customer bill, and a copy of the first and second disconnect notice. Please note that the
customer name and address have been deleted. The contact person for follow-up question is Ms.
Sheila Haynes who can be reached at (253) 537-6634.

Thank you for your attention to this matter

Sic ely,~,q1 6,:

~%~''~ /L

RICHARD A. FINNIGAN

RAF/cs
Enclosure

cc: Doug Fisher (via e-mail)
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~,'~~ ! Rev. 01/2015 i

~~ L__-__~_____ _______i_ _
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(,~T{~ h~`r ~ , ~°,, ~ ' ' CHECK II+ UPDATE
~~~~ f' ' . ; ,,` WA'T~RCO., INC. ~ ONLY.

APPLICATION FOR EXISTING SINGLE F~iMMII,Y ~tESIDENCE SF~tVICE

COMPLETEDAPPLfCATION RNDDEPOSIT MUST BE' SUBMITTED ONE BUSINESS DAY PRIOR TO REQUESTED SERVICE

1. Name of Appli~ant(s): /
Applicant: Co-Applicant

2. Status of Applicant: ❑Owner ❑ *Tenant/Lessee ❑Realtor/Sales Agent

'~If 4enantllessee, please. provide the name of Landlord or Property Manager

Name:

3. Date to Begin Service;.

4, Service Address:

City:

5. Billing Address:
(If different from service address)

City:

(Monday through Friday only - No holidays)

State:. Zip;:

State:

6. Phone #: Home ( ) - Work/Cell' (~ - fax (_~ -

7. Social Security #: _ ~ ~ - _ _ _ or WDUTax I D #

8'. E-mail::

Applicant agrees that the above information is true to the best of their knowledge. Service obtained by fraud runs the risk of
termination without notice.. PLEASE NOTE: APPLICATION MUST BE FILLED OUT COMPLETELY OR W/U BE RETt/RNED TO CUSTOMER.

Applicant Signature Required

FOR OFFICE USE ONLY-

'Date Co-Applicant. Signature Required

.Date application received: WUQ received ❑ Parcel.#:

Notes:

Deposit Note Included
RVWC Accepkance Date Date: Apprvd App Senf to Cust.

❑ $15 Setup Fee ❑Deposit Billed
❑ $10 Dispatch Fee ❑Deposit Prepaid
❑ $35 Tamper Fee ❑Deposit Loan
❑ Other ❑Deposit Entered

Service Order #: Service Dafe:

Date

Beginning Read

Customer:#: Prior Gen:
M

Rainier View Water Co. Inc. t Physical Address (Drop Box, But No Mail): 5410 189th St. E„ Puyallup, WA 98375
Mailing. Address:: P.O. Box 44427, Tacoma, WA 98448 t A: (253) 537-6634 t Toll Freec 1-888-490-37411 F: (253) 537-7896

E-mail: info[>RainierVewWaterscom tWeb Site: www.RainierViewWater.com



.RAINIER VIEW WATER COMPANY INC.

HOURS AND CONTACT INFORMATION..
Customer Service Hours are Monday-Friday, 8:00 a.m. — 4:30 p;m.

Physical Adtlress (Drop Box; Buf No Mail); 5410 1891h St. E,, Puyallup, WA 98375
Mailing Address: P.O. Box 44427, Tacoma, 1NA 98448 ~ P: (253) 537-6634 r F: (253) 537-7896

E-mail: info(a~RainierViewWater_com ~ Web Site: www.RainierViewWater.com
For after hours emergencies, call 233-537-6634.

Welcome to Rainier View Water Company[ For questions regarding billing or service,. our office staff is available Monday -Friday, 8:00 AM - 430 PM.
In case of an emergency after business hours, please ca11253-537=6634 and follow the prompts.

Establishing Service: Service and supply of water shall be rendered only after submitting. a completed and' signed application by the prospective
customer and acceptance of the application by the water company (allow one business'tlay for processing). As part of the application, the
prospective customer must aisa complete and sign;a Water Use Questionnaire. for the application to be considered complete.

• One-time charges of $15.00 (new account set-up fee) and $10:Od (dispatch fee for beginning read) will be billed on the first statement.
A refUnda6le deposit of $6Q.00 is requiretl and will be billed on the 1~` statement unless satisfactory credit'is established pursuant #o'WAC 480-
110-335 (next page):.
Statements are mailed out at the beginning of every month, with payment due; upon receipt, and past due after the 16"'.

• A 10-day reminder notice is then mailed to customers with unpaid balances.
A 3-tlay disconnect notice is then mailed to the customers with unpaid balances.
If a disconnect notice is received,. you must notify the biliing department that you are making a payment, or run. the risk of
disconnection.
If service is disconnected for non-payment, there are additional charges that must be paid with the pasYdue balance of account before restoring
service...

• If the account has been established .under fraudulent means, service. may be terminated without further notice.

Please read the following information in regartls to your future water bills:

Metered Rate Service -Effective January 01, 2015 (Schedule No. 1)
.Applicable to Water service where a meter is installed

Rate Code
Res !Non-Res

Meter
Size

Base
Rate

7°̀  Block
(Cu. ft.)

1~` Usa~ge
Rate

2nd Block
(Cu. ft.)

2"¢ Usa~ge
Rate

3rd Block
(Cu. ff.)

3 d̀ Usage
Rate

11D5/ 1205 'f.-i~eh 13:9Q 0-600 0:9d 601-3 00a 1.15 Dver 3 000 2.42
7110 / 1210 1-inch 17.75 0-1' 500 0:94 1 5D1-7"-500 $1'.:15 Over? 500' 2.42
1115 / 1215 1-1/2-inch 46.40 0-3 000 $Q:94 3 OQ1-15OOD 1.15 Over 15 000 2.42
1120 / 1220 2-inch 74.20 0~ 800 0:94 4 801-24 000 1:15 Over 24 000 2.42
1130 / 1230 3-inch 139.00 0-9 OOQ 0.94 '' 9 401-45 ~~ $7.15 Qver:45'OOD 2.42
1 140 1 1240 ' 4-inch $231:70 0-15 000 $0.94 15 Q01-75 000 1.1.5 Over 75 000 2.42
9160 /.:1260 6-inch 463.40 0-30 ODO U:94 30 001-150 000 1.15' Over 150 000 , ' ' 2.42

Treatment Surcharge - $ 0.75 per month. per service connection

-Based on per 100 cubic feet or fraction thereof.
Z - Or smaller

Flat Rate (Unmetered) $28.68

Billed in A[rears

Service Charges and Credit Policy: A service: charge of $10.00 shall be applied to each account for each payment returned unpaid #ora[ty reason by
the financial institution upon which the payment is drawn..

Utility payments are due upon receipt and, past due after the 16"' of each month. Action to collect a delinquent account may inGude disconnection of
service unless satisfactory payment or arrangements are made. The customer will be charged a dispatch fee for the collection of a delinquent account
(this includes failure to follow through v~fh arrangements or payments returned unpaid.

There is a reconnect fee that is due if sennce is disconnected for any reason,. except when disconnection is done for-the convenience of the
company. Restoration of service will be made after payment of applicable charges, including reconnectfiees.

Please-call 3 business days in advance to discontinue service.

Payments: You may pay your bill online, by mail, in person or drop box:

Online - https://wwwxpressbillpaycom In Person — at our Main Office: drop Box —Main Office
5410189"' St. E., Puyallup, WA Next to drive-up window:

By Mail — in the envelope provided' OR (comee of Canyon and.189"' St E) 5410.189"' St. E. Puyaqup, WA
P:b, Bax 44427, Tacoma, WA 98448

Termination of Service; To discontinue service, customer is responsible far notifying the utility: Failure to tlo so will result in the customer tieing
responsible to continue paying the company's tariff rate until the company becomes aware that.the customerhas vacated the property.

Change of Use: The customer will .not increase OR change his or her demand or use of service as stated in the customer's application withou# giving
due notice of such increase. In the event of such increase, the customer wip be required to paytfie ufiltes regularly published rates for such ncreasetl
service and demand from the date of connection and use of the same.

Whenever the customer desires to discontinue the use of water for any special purpose or through fixtures mentioned in the original application, the
customer shall cause the fixture to be removed and the branch pipe or service supplying the same to be-capped or plugged and. shall notify the utility in
writing before any reducGon.ln charge will be made. Such a reduction in charge is contingent upon the provisions 4f the tariff,

The applicant specifically agrees to install and maintain at ail times fheir plumbing system. in compliance with the most current ediiion of the Uniform
Plumbing Code having jurisdiction as it pertains to the prevention of water system contamination. and prevention. of pressure surges and thermal
expansion in their water piping.

Further, the applicant agrees nok to make a claim against Rainier dew Water Company, lnc., or its agents or employeesfor damages and/or loss of
production, sales or service, in case of water pressure variations,. or the disruption of the water supply for water system repair, routine. maintenance,
power outages and other conditions normally expected in the operation.
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5!8 03/01!2015 9707779aH 02/18/2015 02!65/20.15 3314 3311 100 600

Service Units 1.000:0

pressure Zane - SOUTHWOOD

WATER 19.54:
SURCHARGE-TREATMENT .75
MISC - DEPOSITBILLED 60.00
RECONNECT FEE 2Q.00

' III~„~~,~„~~ ~

~ II I,~„e,,,,,

. ~ e

r ~ ~ ~ ~~ ii ino~~e~~~~~~ ,TOTAL 100;29:

ti ~ ~ m
- O' O. ~ ~ r d.. O O Q 6 O. O O

Account: Balance
Balance as of fast billing 96.12
Billing Adjustments .00
Payment Adjusfirnents 60,01CR
Thank you for gout payment -116.12

PREVIOUS BALANCE -80.01.:
Current. Bill Charges - 1Q0:29

Total Amount:.Due 20.2:$

Water Quality Repgrts will. be mailed this week. Please cal! 253-537-6634 or visit www.rainierviewwater.comfor add'I copies,

_ _. ..~~~

,r'

WATER CC3.,1NC.
Mail: P.O, 6ox 44427 • Tawma~ WA• y8448 ~ Physical: 5410 189N SL. E. • Puyaqup • WA • 98375 ~ Phone: 253-537-6fi34 or 1-88g_490-3741

------ Detach antl return lAis portion with payment in envelope provided: Do not send cash. ~ ...
~}"...

accouNr ~Unng~R:
GURRENT'DUE 100.29
PAST DUE -80:0:1

SERVICE ADDRESS: T07AL DUE 20.28

AMOUNT ENCLOSED ~ .

CURRENT BILL QELtNQUENT AFTER:.
0311$/2015.

.Rainier View Water Co,
PO Box 35006
Seattle, WA 98124-3406

1193729~0112~OD~02D282
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Q1I01/2015 0'l !29/2015

1~5 OF THE DATE ~F{JWN ~}Fd 7F~f5 f~Ol~1~E 1t~1E STILL HAVE NQT RE~Ei1/EC7 YQU~t PAYMENT, PLEASE
REMIT W TH1EV 1E7 DAYS CAF ThfIS h10310E DA7E ̀!'~ AVC31D FUf~THEF~ ~OLLEGTkUN PRt7G~EL3iN~S. [F A
PEE2~C3N FRtai4lf OUR. ~}~FIC~ IS ~EQUIREQ T~ °~i "~F,E .~1 PERS(JtvAL CALL Td YOUF2 RESiDEi~lGE Tf}
GC3LLEGT Pf~,~t~iEP~T, TIE ~'+I~~ILL ~E R $1~.C~ ~~^LLE~ ;TI{3~f CF ARSE. IF SERVICE dS TERfVI(t~ATE[7 YQU
WSLL E~ R~Q~lR~E~ TC~.PA~" 1~ $2~.t~~ fZEC~Nt~ECTI~t~ CHARGE 1~ R~E~U~ST~L7 ~U~ih~C R~G~3LAR
VjIQF~KI~iC~ HC3U~ZS. t~R ~3d:Q~ i~ ~~TER i~E~LlL~,R W~3~:14~E~Ca NC)t~PS.

CIt~TOMER NAME: ~~ iS C ~, . ~,il":~, ~~~' Tt ~ €J~3"3L _Y LU:<~.~

SERVICE AQDRESS2 ~ r'::, „ ~ ~ ~ O ~;.~u F::l
~i.J~dC r: JC

A 51f1.00 Sr~`JECE FED °~~.' L~ b'~ GhiFtRG~~ C~M1I
f~.LL FZE7iJRNE~ Gt-§ECKS

+ • $73.53

~` ~~

VV~TEf~i CYO.. ̀INC.

ACCOUNT NUMBER:

ACCOUNT NUMBER
SERVICE ADDRESS: AMOUNT QUE 73.53

AMOUNT ENCLOSED +~
DUE PA7E

02/1.012015

Rainier View Water Co.
PO Box 35006
Seattle,. WA 98124-3406

17,93729001120000073537



dISCC~~INE~T NOTICE

~.
Accou~vr #

02/11./2015

Qur records indicate your account is past due.

This is to notify you. fhaYyourwater service at will be disconnected if

payment of the past due amount'is not received in our office on 02/16/2015.

'The account balance is 96.12

The past due balance is: 73.53

If service is disconnected, water service will be restored only after payment of proper charges, plus a
reconnection charge of $2Q.00 during normal business hours.

There will be a $10 collection charge for payment accepted at the residence to avoid lockoff.

.For a current list. of organizations that can. provide financial assistance to qualified candidates,
please call`

Associated Minis#res
Housing &Shelter Coordinator
(253} 682-3401

URGENT MESSAGE FOR. PAYMENTS VIA MAIL OR OM-LCNE

Please call our Billing Departmen# if- you hive already mailed,. will be mailing, or will'be making an
on-line payment in regards to phis notice.. V1lithout prior notification to the Billing Department you.
run the risk of having your water service disconnected. ff you :need other payment arrangements
please call or vis# the office.

Rainier View Water Company,. Inc.
Mail; P.O. Box 44427 -Tacoma,.. WA 98448

Office/Drop Box: -5410 189th St. E. -Puyallup, WA 98375
(253) 537-6634 or (88$) 490-3741

www. RainierViewWater. com
Office Hours: 8:00 AM - 4:30 PM (Monday -Friday)
After hours call local numberforAnswering Service


