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Attachment H 
 
 

Advertising and Outreach 
 
Universal Service Advertising 

 
T-Mobile advertised its universal service offerings throughout the calendar year 2013 via media 
of general distribution, including the use of media such as radio, television, billboards, print, 
internet, and targeted mailings, among other things.  T-Mobile also maintains various retail 
stores and authorized dealer locations throughout its ETC designated service area through which 
it advertises its service offerings.   
 
Lifeline Advertising and Outreach 

 
T-Mobile advertised the availability of Lifeline and Link Up services in 2013.  Specifically, in 
2013, T-Mobile: 
 

 Posted information about its Lifeline offerings on www.usac.org 
 Posted information about its Lifeline offerings on the Company’s website, www.t-

mobile.com, in both English and Spanish 
 Advertised the availability of Lifeline through newspapers distributed throughout its 

designated ETC area, including the following (among others): 
o Aberdeen World 
o Centralia Chronicle 
o Edmonds Beacon 
o Ellensburg Record 
o Tacoma Weekly 
o Yakima Slice of Valley Life 
o Walla Walla Union-Bulletin 

 Mailed more than 170 poster quality notices to offices where consumers likely to qualify 
for Lifeline would seek service, including social security and employment offices  

 Printed Lifeline information on T-Mobile post-paid customer’s September statement, 
celebrating Lifeline Awareness Week 
 
An example of the notices that T-Mobile made available to social service agency offices 
is included as Attachment 1 hereto.  Attachment 2 includes an example and evidence of T-
Mobile’s more widely distributed advertising of its Lifeline offering.  Attachment 3 is a 
sample of the September statement.  

http://www.usac.org/
http://www.t-mobile.com/
http://www.t-mobile.com/


Limited-time offer; subject to change. Taxes & fees additional; other fees may apply. Domestic only. Coverage: Not available in some areas. Nights and Weekends: Weekends 
are midnight Friday to midnight Sunday, and nights are 9:00p.m. to 6:59a.m. Monday–Friday, based upon start time of call. Time of call usually based on location of equipment 
transmitting call; if location is not available, time of call based on time zone associated with your phone number. Network Management: Service may be slowed, suspended, 
terminated or restricted form misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. See brochures and 
Terms and Conditions (including arbitration provision) at www.T-Mobile.com for additional information regarding T-Mobile service and products, including important 
limitations on availability and reliability of 9-1-1 emergency service when using Wi-Fi Calling. ©2013 T-Mobile USA, Inc.

Signing Up
If you think you might qualify, you must complete a 
Washington Lifeline application in order to receive 
Lifeline assistance. Customers with Internet access 
may visit www.t-mobile.com/lifeline to learn how to 
apply or to print an application. 
If you do not have Internet access, you can request 
a printed copy of the Lifeline application from a 
T-Mobile retail store or by calling 1-800-937-8997.

Additional Information
For additional information about Lifeline and 
T-Mobile’s Lifeline offering, visit www.t-mobile.com/
lifeline. 
You may find more information about Lifeline and 
other wireless services available from T-Mobile USA, 
Inc. at www.T-Mobile.com. 

Important Information
Lifeline is a government assistance program that 
provides only eligible consumers with discounted 
service that is non-transferable and is available for 
only one line per household. A household is defined, 
for purposes of the Lifeline program, as any individual 
or group of individuals living at the same address 
that share income and expenses. Lifeline offers 
service only in areas where the company has Eligible 
Telecommunications Carrier status. 

Save money with Lifeline
T-Mobile® customers in Washington may be eligible to 
save at least $10 per month on their wireless service 
when they qualify for the government’s Lifeline 
program. 

Qualifying for Lifeline
In Washington, customers may qualify for Lifeline 
assistance if they are currently eligible to receive benefits 
from any of the following assistance programs:
• Medicaid 
• Supplemental Nutrition Assistance Program 

(SNAP) or Food Stamps  
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 

including Section 8
• Low Income Home Energy Assistance 

Program (LIHEAP) 
•  National School Lunch Program’s free lunch 

program (must qualify for free lunch) 
• Temporary Assistance for Needy Families (TANF)   

Additionally, residents of Washington might qualify for 
Lifeline if their total household income does not exceed 
135% of the Federal Poverty Guidelines. 
 
Customers who are also residents of federally recognized 
Tribal Lands may qualify for Lifeline under the 
assistance programs listed above or if they are currently 
eligible to receive benefits from any of the following 
assistance programs: 
• Bureau of Indian Affairs General Assistance
• Tribally Administered Temporary Assistance for 

Needy Families (TTANF)
• Head Start (must satisfy income qualifying standard)
• Food Distribution Program on Indian Reservations 

(FDPIR)

 Lifeline Notice
Check to see if you qualify for
discounted monthly wireless service.

Basic Lifeline plan includes a monthly recurring rate for qualifying customers of $6.49 per month which includes 145 Whenever Minutes®, 
500 night minutes and 500 weekend  minutes per month and 5¢ per minute overage. 



Spectators get
a real kick out of
kids’ soccer games

S

Strengthening families through Family Meal Time

pic of the week

Want to see your photo in print?
The Weekly encourages readers to submit digital photos of scenes in and around the Walla Walla Valley. 

We prefer photos taken within the previous week, at the largest size you can take them. 
Email your favorite images to Weekly Editor Brenden Koch at brendenkoch@wwub.com.

Morning majesty
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New Fall 
Scarves

Proudly Made in the USA!

Open Sundays
10:30 am to 5 pm
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You may qualify based on your income or if you’re currently eligible to receive 
public assistance such as Medicaid, Food Stamps (SNAP) or Supplemental 
Security Income (SSI). Your eligibility varies by state. If you’re a resident of 
federally recognized Tribal Lands, you may qualify for additional discounts.

Qualify and get T-Mobile®

 

service with a discount of 
at least $10 a month

•  145 Whenever Minutes®

•  500 Night Minutes + 
  500 Weekend Minutes
•  Advanced nationwide 4G network
•  Additional minutes for just $.05 each
•  $19.99/mo. before Lifeline discount

Are you eligible?

See if you qualify and learn how to apply at
www.T-Mobile.com/lifeline

or call 1-800-937-8997.

Basic plan includes:

Discounted wireless service is provided under the Lifeline assistance 
program. Lifeline is a government assistance program that provides only 
eligible consumers with discounted service that is nontransferable and 
is available for only one line per household. A household is defined, for 
purposes of the Lifeline program, as any individual or group of individuals 
living at the same address that share income and expenses. T-Mobile 
offers Lifeline service only in areas where the company has Eligible 
Telecommunications Carrier status. You may find more information about 
Lifeline and other wireless services available from T-Mobile USA, Inc. at 
www.T-Mobile.com.

Limited time offer; subject to change. Taxes and fees additional; other fees may apply. Domestic 
only. Coverage: Coverage not available everywhere. Nights and Weekends: Weekends are 
midnight Friday to midnight Sunday, and nights are 9:00 p.m. to 6:59 a.m. Monday–Friday, based 
upon start time of call. Time of call usually based on location of equipment transmitting call; 
if location is not available, time of call based on time zone associated with your phone number. 
Network Management: Data traffic of postpaid plans with limited high-speed data allotments of 
2 GB will be prioritized over other currently offered plans during periods of congestion. Service may 
be slowed, suspended, terminated or restricted for misuse, abnormal use, interference with our 
network or ability to provide quality service to other users, or significant roaming. See brochures 
and Terms and Conditions (including arbitration provision) at www.T-Mobile.com for additional 
information regarding T-Mobile service and products, including important limitations on availability 
and reliability of 9 -1-1 emergency service when using Wi-Fi Calling. © 2013 T-Mobile USA, Inc.36
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sara van donge
deja news
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