Terms and Conditions of Local Telephone Services

This document explains the terms and conditions of receiving local and long distance telephone service from Intelligent Community Services (ICS). Please read these terms and conditions carefully and retain this document for your future reference.

Service Availability

Services are offered subject to the availability of suitable facilities and/or equipment of the company or the local exchange carrier serving the customer. ICS reserves the right to provide service to and from locations where the necessary facilities and equipment are available.

Minimum Billing Period

The minimum billing period for any service is one month regardless of length in service.  Billing begins when service is operational at the Network Interface Device. 
Rates and Charges

The rates and charges for telephone services will be in accordance with the published rate sheet on the ICS web site at:
www://Intelligentcommunityservices.com

Rates are subject to change.  In the event of a rate change, customers shall be given not less than 30 days notice of the change before it becomes effective.
All services with the exception of usage based services such as long distance or repair charges will be billed in advance.  Usage charges will be billed in arrears.  At the time your service is activated, you will be billed a prorated amount for the period between the connection date and your bill cycle date (normally the 1st of each month), plus one month.

Use of Services

The Service shall be used solely by the customer and unless specifically permitted in writing, may not be resold to others in any manner, shape, or form.
The Service may not be used for any unlawful purpose.

The Service may not be used in any manner to annoy, abuse, threaten, or harass any other person.

The service shall not be used in such a manner as to interfere with another person in their use of the Service, prevents another person from using their service, or otherwise impairs the quality of service to other users.

Customers shall not use services in a manner that could interfere with the services provided to other customers.

Other uses of the Service that in the sole determination by ICS to impair the telephone network or other users are prohibited.
Responsibility for Use of Services

The Customer is responsible for all uses of their Services whether authorized or not.  This includes all long distance calls, collect calls, or other chargeable items.  The customer is responsible for the control of their services and any resulting charges from their use.
Credit and Deposit Requirements

Intelligent Community Services may use information provided by you at the time that service is requested to access your credit history. Based on your credit history, we may request a deposit from you as a requirement for service. We may also request a deposit if you fail to pay your bill by the date due. The amount of the deposit is calculated based on your credit information and the estimated monthly billing for your services not to exceed an average of two months. The deposit and accrued interest will be credited to the account if service is disconnected or when you have established a 12-month payment history with no record of having service suspended for non-payment and have no more than two occasions where the payment was received after the due date. The deposit will not be refunded if your account is past due. During the period that we hold your deposit, interest will be applied at a rate set annually by the Public Utility Commission if the deposit is held for more than 30 days. This rate is effective January 1 of each year.

Billing Disputes

You have the right to dispute any charge on your bill that you believe is incorrect by contacting our Customer Service Department. Customer Service will review the charge, provide you with an explanation and, if necessary, correct your billing. If you are not satisfied with the explanation, you may request a supervisory review. If you are disputing a charge that you believe is incorrect, you will not be required to pay the amount of the charge until the dispute has been resolved. All other charges that have not been disputed must be paid in full by the due date.

Payments

As our customer, you are billed monthly, in advance, for the services and equipment to which you have subscribed. Your first bill extends from the first day of services to your billing cycle date and one month forward, and will include credit for any funds collected at the time of your installation. You are obligated to pay the charges for the service regardless of whether a bill has been presented to you.

Partial month charges will be itemized on your statement if you add or change service between billing dates. Payments can be made on or before the due date. 

Your monthly bill for services will indicate the date that your payment is due. Intelligent Community Services must receive your payment by this date. If payment is received after this date, a late payment processing fee will be added to your amount due. If you do not pay your local telephone charges by the date due, you will receive a notice that your local telephone service will be suspended unless your payment is received by the date specified on the notice

In the event that your telephone service is interrupted and is not reestablished within 24 hours from the time a request for repair is made, your account may be credited on a prorated basis for loss of service during each 24-hours following your request.  

Outage Credits
Credit for the failure of service or equipment will be allowed only when the source of failure is caused or occurs in equipment or facilities that are owned by ICS.  No credit shall be allowed for the failure of equipment or facilities that are owned by the customer or for failures that are caused by the action or inaction of the customer or their agent or invitee.

Credit allowance time starts when the customer notifies ICS of a failure and continues until such time as the Service has been restored.

Only those portions of service that are materially affected shall be subject to an outage credit.

No outage credit shall be given for an interruption of less than 24 hours.  Credits shall be applied at the rate of 1/30th the monthly charge for each 24 hour period or fraction thereof after the initial 24 hour period.
Suspension of Service

Intelligent Community Services can suspend or disconnect your basic local telecommunications services for any of the following reasons after providing you with ten days written notice:

· Failure to pay your basic local service charges by the final date for payment specified by written notice. 

· Failure to meet the terms of a payment arrangement for your basic local service charges. 

· Failure to pay a requested deposit. 

By law, your local telephone service cannot be suspended for nonpayment of charges other than the charges for basic local telephone service. If you do not pay charges for other services such as long distance, voice mail and Internet, those services may be disconnected.
Your service may be suspended at any time without notice if you use your service in an unlawful manner or violate other terms of use.
Payment Arrangements

If you are not able to pay your entire bill by the due date, but can pay before the due date of your next bill, you may contact our Customer Service Deportment to request a payment arrangement. In the event that a payment arrangement is not kept, your service is subject to immediate suspension.
Steps to Restore Service

If your service is suspended due to nonpayment, Intelligent Community Services will restore service after full payment is received. A fee will also be charged to your account for the cost of reconnecting your service. Service will be restored within 24 hours of the time that payment is received.

Customer Complaint Procedures

Intelligent Community Services makes every effort to ensure that your local and long distance telephone services are of the highest quality. We also work to make sure that any problem is resolved to your satisfaction. If you have problems with our service, please contact us and allow us the opportunity to correct the problem. Customer Service will review your complaint, provide you with an explanation and, if necessary, take steps to resolve the problem. If you are not satisfied with the resolution, you may request a supervisory review.

You have the right to contact the Public Utility Commission regarding any matter related to the service that we provide. 
Statement of Nondiscrimination

Intelligent Community Services' services are provided without discrimination as to a customer's race, color, sex, nationality, religion, marital status, income level, source of income, or unreasonable discrimination on the basis of geographic location.

Limits of Liability

The liability of ICS for damages arising from mistakes, omissions, interruptions, delays, errors, or defects in transmission occurring in the furnishing of services and not caused by the negligence of the customer, shall in no event exceed an amount equivalent to the proportionate charge to the customer for the period of service during which such mistakes, omissions, etc., occurred.  No other liability shall in any case attach to ICS.

From time to time, the services offered by ICS will be interrupted. Interruptions of service may occur for any number of reasons. Interruptions of service may occur in a given city or network wide in order for ICS to perform maintenance tasks. Interruptions may also occur for reasons completely beyond the control of ICS. Use of an ICS account constitutes acknowledgment by the owner of the account that such interruptions will occur from time to time. Each owner of an ICS account acknowledges and agrees that ICS shall not be liable to the owner for any harm or loss arising from an interruption of service, regardless of the nature and extent of the harm or loss. Each owner of an ICS account further acknowledges and agrees that responsibility for avoiding harm or loss arising from an interruption of service, regardless of the nature and extent of the harm or loss, is the responsibility of the owner, and not that of ICS. ICS shall not be liable for any indirect, special, punitive, consequential or incidental damages, including lost profits, or economic loss, which you may suffer even if ICS has been advised of the possibility of damage or loss.  
Customer Proprietary Network Information (CPNI) Special Notice

Under federal law you have the right, and Intelligent Community Services ("the Company") has the duty to protect the confidentiality of information about your telecommunications services. This includes information about how many telecommunications services you have, which services and features you use, how many calls you make, what time of day you make the most calls and the related billing for these services. We would like to use your information to help us create products, services, and discounts to fit your needs. Our Company's services include local telephone, long distance, television, and Internet Access services. If you wish to restrict use of your customer specific information for Intelligent Community Services marketing purposes, please register your restriction by calling one of our Customer Service Representatives. Simply tell us that you wish to restrict the use of your customer information. There is no charge for electing to restrict your information. Restricting your information will not affect the products you currently receive from Intelligent Community Services and may not eliminate all marketing contacts. Even if you restrict the use of your information, it may be used to market services to you when you call us to inquire about such services. You may change your decision at any time and your decision will remain valid until you tell us otherwise.

The Company respects your privacy and will not sell, trade, or share your confidential information with anyone outside of the Company, except as required by law.
