Regardi ng Petition of the Washi ngton Departnment of Social and Health Services
to increase the Co-Paynent of Washi ngton Tel ephone Assi stance Program
Parti ci pants

Docket: WUTC Docket UT-031033
Date: 7 July, 2003

Comments of Comrunity Voice Miil, national office and WA State nenber
agenci es

To WUTC Chai rwonman Showal t er, Conmi ssi oner Henstad, and Conmi ssioner Oshi e:

Thank you for the opportunity to submt comrents to the rul enaki ng process
re: a proposed increase in the client co-paynent for tel ephone service.

As directors of Community Voice Ml services currently operating in

Washi ngton State, our mission is to distribute personalized voicemail nunbers
to people in crisis and in transition. For twelve years these personalized
voi cermai | services have |inked honel ess and phonel ess Washi ngtoni ans to

enpl oynent, housi ng, medical services, and safety, serving nore than 4,000
peopl e in 2002 al one.

As you know, recent |egislation made our services anong those supported by
WIAP revenue, placing voicenail on the continuum of tel econmunications
services available to | owincome people. Over the years we have worked with
DSHS to educate | owinconme people about WIAP, to stream i ne the process
clients undergo when noving from CVWMto WIAP (or vice versa), and to inprove
the quality of both services. We therefore respectfully subnmit these coments
in an effort to articulate what we believe is a need to balance two critica
needs: the long-termviability of the WIAP fund and the inpact of the
proposed i ncrease on WIAP cust omers.

Qur concern is that the increase in nonthly co-paynent from $4.00 to $9.00
wi || have serious inpact on WIAP custoners and places a di sproportionate
anount of the burden of recouping a fund surplus on these | owincone people.

We urge the WUTC to closely review alternative options available for

i ncreasi ng WIAP revenue (and therefore, its viability), including the option
to increase the excise tax from$.13 to $.14 on all subscriber lines with no
or a nonminal co-paynment increase by WIAP cust omers.

Thank you for your attention to this inportant matter
Si ncerely,
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In 2002, nore than 23,000 people in crisis used Conmunity Voice Mail to
reconnect to opportunity and support.



