
Exhibit 1 Supplement 4 
2019 Measure Counts Highlights by Program and Fuel Type

• All figures are intended to provide a perspective of scale and program scope; most are rounded.  They aren't intended to be a precise measure count.
• Key counts below may represent either customers, projects, dwellings, or measures reported.  
• Since it isn't possible to provide a representation of every measure, selected representative measures are indicated. PSE provides more comprehensive measures counts in the Annual Report program discussions.
• It is important to note that "Dwelling units receiving measures" figures represent homes, apartments, condominiums, mobile homes, etc. that reported *some* energy efficiency measure.
• In some cases "measure count" only represents the measure name, rather than each individual measure installed.  For instance, "LED lamp" in Commercial Lighting may represent a single lamp 
   or 100 of the same lamp.  

Schedule Programs Key Measure Type Key Measure Type Key Measure Type

E/G 201 Low Income Weatherization  EE projects receiving at least one electric 
measure 400  EE projects receiving at least one gas 

measure 90

E/G 214 Single Family Existing 

Residential EE Lighting Rebate LED Lamps 3,779,000

LED Fixtures & Retrofits 490,000

Space Heat Air-Source Heat Pumps 1,200 Furnaces 5,600
Ductless Heat Pumps 1,700 Fireplaces 900

Water Heat Heat Pump Water Heaters 380 Tankless Water Heater 900

Home Energy Assessments Homes assessed 12,000 Homes Assessed 2,700

Home Appliances Clothes Washers 1,600

Clothes Dryers 3,000

Refridgerators 900

Controls Smart Thermostats 100

Showerheads  Electric showerheads 11,500 Natural gas showerheads 31,000

Weatherization
(Homes heated with:)

 Electricity, receiving an insulation/sealing 
measure:

Electricity, receiving a window measure: 

500 homes
4,600 windows

 Natural gas, receiving an insulation/sealing 
measure:

Natural gas, receiving a window measure: 

2,000 homes
8,400 windows 

Home Energy Reports Customers receiving reports 65,000 Customers receiving reports 81,000

E/G 217 Multi Family Retrofit  Dwelling units receiving electric measures 29,300: 945 projects  Dwelling units receiving gas measures 2,400: 35 projects  Dwelling units receiving both gas and electric 
measures 1,300: 75 projects

E/G 218 Multi Family New Construction  Dwelling units receiving electric measures 1,097: 11 projects  Dwelling units receiving gas measures 356: 2 projects  Dwelling units receiving both gas and electric 
measures 

1,904: 12 projects

 (Excludes Thank You kits. Other Channels also install LED lamps.  Those 
details are presented in each program discussion.) 

Number of efficiency measures

 (Excluded from the electric-only or gas-only counts) 

 Electric  Gas  Projects with Both Electric & Gas Measures 

Units Units Units
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 Electric  Gas  Projects with Both Electric & Gas Measures 

Units Units Units

E/G 250 C/I Retrofit Projects 55 Projects 35 Projects with electric AND gas 11

Industrial Systems Optimization Program Projects 7

Custom Lighting Grants Projects, including street lighting 625

E/G 251 C/I New Construction Projects 40 Projects 2 Projects with electric AND gas 8

E/G 253 Commercial Strategic Energy Management Projects 18 Projects 3 Projects with electric AND gas 4

E 258 Large Power User - Self Directed Total Projects 61

Custom Lighting Measure Types 27 NOTE: Measure Types may include an array of individual measures.

HVAC Measure Types 12

E/G 262 Business Rebates 

Commercial Kitchens Commercial Kitchens

Fryers 120

Ovens 40 Ovens 70

Dishwashers 3 Dishwashers 5 Dishwashers with dual savings 1

Small Business Direct Install Small Business Direct Install
LED lamps 30,000
Linear fixtures 2,600
Contorls 80

Commercial HVAC
Heat Pump 70
Smart Thermostat 3 Measures with dual savings 7
Ventilation 90 Measures with dual savings 120

Commercial Midstream
Heat Pump 250
Air Conditioner 250
Water heater 420

Lighting to Go
TLEDs 78,000
LED Retrofit Kits 43,000
LED lamps 45,000

Customer Engagement

Energy Advisors Number of customer phone calls 63,000

Events Number of event participation 790

Brochures Number of brochures mailed 1,300

Number of brochures downloaded from PSE.com 68,000

Customer Web Experience

Customer Online Experience "Savings and Energy Center" visits 1.2 million

PSE diital account Energy Center tools 490,000

Recommended Energy Professional information 50,000

 There is usually an array of different measure types associated with 
projects. 
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Research & Compliance

This section is omitted; there are no measures or services provided directly to customers.

Net Metering (Cumulative Customer Count) 7,779                      
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